World Student Advisors Student Privacy Notice

Personal data

Personal data is specific information about unique or factual characteristics relating to an
individual identified from that data, including information such as your real name, address,
telephone number and date of birth.

Collection and processing of personal data

WSA is committed to protecting the privacy of users of our websites and services. When you
visit our web pages, our web servers record IP address, connection data, pages you see
when visiting our site and the operating system used to access our site. We will collect
additional personal information such as your name, address, telephone number, and email
address; your requirements of the service you request.

Passing on personal data

We use the personal data you have provided us with to carry out your requests and
requirements to complete the contract. We track web usages to improve and identify the
services we can offer and deliver to you, ensuring our web and email content is relevant and
valuable.

WSA does not sell, transfer or share or disclose your data and will not do so in future, as we
are committed to protecting your data.

The data that WSA collects from you may be transferred to or stored or processed at a
destination within or outside the European Economic Area (“EEA”) by ourselves or one of
our suppliers following applicable laws on data protection. It may be necessary as a
business to conduct the transfer of data. Processing may include, among other things, the
fulfilment of your order, the processing of your payment details and the provision of
support services. By submitting your data, you agree to this transfer, storing or processing.
Contact from WSA

WSA would like to contact you and keep in touch to provide you with offers and updates to
company information, news, products, and services. If we currently hold your data or are
already a customer, we will continue sending you the necessary information connected with
your existing contracts and current interests.

Use of web tracking

WSA uses web tracking software to determine our website usage, how many visitors and
how often without collecting personal data or IP addresses. The data is anonymous and
summarised for statistical purposes and for developing the website.

How does WSA protect data?

WSA takes the security of your data seriously. WSA has internal policies and controls in
place to try to ensure that your information is not lost, accidentally destroyed, misused or
disclosed, and is not accessed except by its employees in the performance of their duties.
WSA engages third parties to process personal data on its behalf. They do so based on
written instructions, are under a duty of confidentiality, and are obliged to implement
appropriate technical and organisational measures to ensure data security. Your data is
saved in a secure operating environment that is not accessible to the public.

Right to information

As a data subject, you have several rights. You can:

access and obtain a copy of your data on request

require WSA to change incorrect or incomplete data



need WSA to delete or stop processing your data, for example, where the information is no
longer necessary for processing; and
object to the processing of your data where WSA relies on its legitimate interests as the for

how long does WSA keep data?

We will retain your personal information for the period necessary to fulfil the purposes
outlined in this policy unless a more extended retention period is required or permitted by
law.

Changes to Data Protection Statement

WSA reserves the right to change or update its data protection statement at any time with
or without notice. We regularly review and update our data protection statement.

By Using WSA’s websites and services, you agree to this privacy statement.

This statement was last updated 3 May 2021



