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PLEASE PICK ONE OPTION (In the event of an emergency ONLY):

· I want The Orrville Veterinary Clinic to examine and treat my dog/cat, and I accept responsibility for any/all costs that may be incurred.

· I want The Orrville Veterinary Clinic to examine my dog/cat but call me before providing any treatment.

· I do not want any exam or treatment unless I give specific authorization, and I accept full responsibility for the outcome of the situation.
How did you first hear of our facility?  Who can we thank?   _________________________________________

Please initial next to every point to indicate that you have read and understand
_____ I represent that I am the legal owner or authorized by the owner of the animal(s) described above.

_____ I understand that while my animal is fully vaccinated, that vaccines are not guaranteed and there is a small risk that my animal may contact a contagious disease or illness.

_____ I release the Orrville Pet Spa & Resort, LLC (OPSR) and the staff, owners and any representatives from all liability which I or my animal(s) may suffer including but not limited to injury, sickness, damage, or death resulting from participation in our daycare, grooming or lodging.

_____ In the event that I or my authorized contact cannot pick up my animal(s) at the agreed pick-up time, I authorize OPSR to provide additional overnight services at my expense.

_____ OPSR charges lodging rates by the day. If you pick up your animal Monday-Friday before 12:00 pm you will not be charged that day’s rate. We are open on Saturday and Sunday from 5:00 – 6:00 pm for departures only. Weekends are paid days as well as your chosen day of drop off. We require that all weekend discharges are scheduled and prepaid. A weekend departure fee applies.
_____ The office is closed for arrivals and departures on all six major holidays.

_____ All dogs must be flea/tick free. Should a dog be observed to have fleas or ticks, a capstar will be given at the owner’s expense.

_____If dog(s) nails are too long and cause breaking of skin or deep scratches to staff, a nail rounding will be charged at $22.00. In addition, if the Owner’s dog(s) happen to soil their fur we will bathe them at the Owner’s expense. A clean up bath will be charged at $25.00.
(PLEASE TURN OVER TO CONTINUE AND SIGN)

· Full payment is required when the animal departs.  Full payment options are cash, check, money order, Visa, MasterCard, and Discover. We do not accept Care Credit or American Express.
· Our policy requires vaccines for all dogs be given at least 1 week prior to boarding/grooming/daycare. This is for the protection of your pet as well as all our other guests. Even with this protection of vaccinations, there is no 100% guarantee that disease can be prevented. Please contact us if your dog is diagnosed with kennel cough or any other viruses.

· Diarrhea is common among dogs while boarding, due to stress. We will administer an anti-diarrhea medicine (Endosorb and/or FortiFlora) when we see a change in his/her stool. A one-time fee of $12.00 will be charged when medication is administered. Should the problem persist for more than 24 hours, we will contact the emergency number for further treatment options.

· Minor illnesses can also occur in boarding cats/dogs.  These include, but are not limited to, vomiting, coughing and skin irritations.  These types of problems are usually resolved with appropriate treatment.  If your dog/cat develops one of these symptoms, an Orrville Veterinary Clinic veterinarian will be available to examine and treat your dog/cat following the option chosen above.

· By the end of a busy stay, your dog may smell a little “doggier” than usual. We offer a full-service spa menu designed to send your pup home looking and smelling fresh, so please inquire about a go-home bath upon check-in.

I have read and understand the Lodging Release Form.  A copy of the policies and procedures of Orrville Pet Spa & Resort, LLC was provided to me. Upon admission for services, your signature of contract acknowledges your awareness and acceptance of our policies.  Thank you for your cooperation in helping us to provide the best care we can for your pet.

Signature:   _____________________________________________         Date:   _______________________
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PHOTO RELEASE

In consideration of good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, I, the undersigned, herby grant to “The Orrville Pet Spa & Resort” and their agents the right to use my name, biographical information, photographs, images, story and/or testimonial, in whole or in part, and without restriction as to changes or alterations. The rights granted herein shall extend in perpetuity, unless revoked in writing to The Orrville Pet Spa & Resort by me throughout the world and for any purpose whatsoever, including without limitation for marketing and advertising purpose of The Orrville Pet Spa & Resort, and in all media, including without limitation The Orrville Pet Spa & Resort website(s). I acknowledge that The Orrville Pet Spa & Resort has no obligation to return any photographs or images to me.

I hereby RELEASE, WAIVE and FOREVER DISCHARGE all claims arising out of, or in connection with, such us by The Orrville Pet Spa & Resort, including without limitations all claims for libel for invasion of privacy. 

I hereby warrant and represent that I am at least 18 years of age and have the right to contract in my own name. I have read the above Release and am fully familiar with the contents thereof. This Release contains the entire agreement between the parties hereto as to the subject matter contained herein.
Signature: 












Date:
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HOMECOMING BATH DELUXE BATH
Arelaxing bath in our hydro surge tubwith s eloing bathin our hydro surge tub with
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SHAMPOOS PRICE
Specialty Shampoos
$19.00
Medicated Shampoo
De-Shedding (Furminator shampoo, $1900
conditioner and a brushing system that $19.00 + Brush Out price
reduces shedding) (Required with deshed treatment)
ADDITIONAL SERVICES PRICE
Nail Rounding $21.00
Teeth Brushing $6.00
Elbow & Pad Treatment $21.00
Brush Outs $1.00 per minute
Anal Glands .00
Ear Cloaning $15.00
Face/Feet/Fanny Trim $16.00







CANCELLATION & NO-SHOW POLICY
At The Orrville Pet Spa and Resort, we pride ourselves in providing the highest level of care for your companion. We cannot accomplish this goal without your participation.

Therefore, as a courtesy to others, please report cancellations 24 hours in advance of your scheduled lodging reservation.

Clients who schedule and do not keep their reservation without canceling interfere with our facilities schedule. This takes up valuable space that could have been used by our other clients.

For reservations in the suite hallway and any of our exclusive rooms, a card will be required in our encrypted vault on your account, the day of reservation.
Effective April 1, 2022, our policy regarding cancellations/no shows is as follows:

The cost of one night’s stay, in the room reserved, will be charged to the card on file if you fail to notify us of your need to cancel or reschedule your reservation. 

Signature: 












Date:
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SNUFFLE/PUZZLE TOY
Aninteractive pet toy designed to
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with a side of Beggin'strip and
Snausages delivered to your dog's

accommodation.
anety. A5-LOminutoactty witha $550
kennel attendant.
s1500
DOGGY DESSERT
K-9KRAZY KONG

Anutritious frozen peanut
butter and yogurt cupcake

Agreat way to keep your dog
delivered to your dog by room

busy while indoors. We stuff

_ the Kong with peanut butter
service. and give for anice treat.
$550 $5.50
WOOFLES PUP CUP
Awarm fluffy mini heart Ayummy cup of whipped
shaped waffle made safely cream handheld by a staff
for dogs with customizable member for your dog to
toppings! enjoy.
$650 $250
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activity hand served to your
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celery bits, and blue berries

cookie that makes a perfect
treat for your pet after potty
walks.

$250 .
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NATURE TRAIL

Let your dog experience a 16
minute refreshing outside
walk to explore our tree lined
terrain comprised of a
private nature trail and small
creek. (MUST be on monthly
flea & tick protection)
**Seasonal Activity)
$28.00

SCENT SPACE

Oue st space st snthor ply ea a3
dedcatd,nrhingenisonmont whersdogs e
hol powertunoss ormentl stmulaton strss
e, izl it e T e
et et et nd et i can setig
Soboust canna s edosansety ntha fresh

15 miutes ot ffingpotty . hiasesion
oo aaensnd s wihsn sttt
210

*CHARGES ARE PER SESSION*

ADD-ON, EXTRAS

DOGGY DAYCARE

Let your dog play all day with other
daycare *kids”, supervised and
unleashed. Dogs have toys and
activities to keep them active.
“MUST BE ELIGIBLE, ASK A

RECEPTIONIST FOR MORE INFO*
84,00 FULL DAY
$25,50 HALF DAY

TUCK-IN-PACKAGE
This package s for right
before bedtime. It entails a5
minute potty walk, a bedtime
treat, a belly rub and a tuck in.
This helps your dog feel right
at home before bed time.
$850

POTTY WALK

Add an additional 5 minute
potty walk for your dog toany
accommodation.
$6.50

WOOF MAIL

Recieve a picture of your dog
during their stay with us!
$5.00
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MEOW MAIL
Aone on on play session with Recieve a picture of your cat
amember of our staff. during their stay with us!
$750 $300

CATNIP MOCKTAIL CHICKEN CHILLERS
Low sodium chicken broth and White chicken breast mixed
cat nip. Served chilled with plain yogurt blended
$5.00 together and frozenin fun
molds.
$6.00
WHISKER BISCUIT MAT

|

Snuffle mats for cats with
treats included.
$7.00

25
*CHARGES ARE PER SESSION*
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Arelaxing bath in our hydro surge tub with
our basic shampoo
(Upgrades Available)
$38.00 less than 20 minutes

Arelaxing bath in our hydro surge tub with
our basic shampoo, a nail rounding and ear
cleaning.

(Upgrades Available)

$49.00 more than 20 minutes :59_["_) less than 20 minutes
75.00 more than 20 minutes
cEetptgtgtgtgbebebebebePe Py
SHAMPOOS PRICE
Specialty Shampoos $20.00
Medicated Shampoo $20.00

De-Shedding (Furminator shampoo,
conditioner and a brushing system that

$20.00 + Brush Out price ($1.00 per min)
(Required with deshed treatment)

reduces shedding)

ADDITIONAL SERVICES PRICE
Nail Rounding $22.00
Teeth Brushing $6.50

Elbow & Pad Treatment $22.00
Brush Outs $1.00 per minute
Anal Glands $19.50
Ear Cleaning $16.50

Face/Feet/Fanny Trim $16.50



[image: image1.emf]              Stuffed Frozen Apple   Let your dog enjoy a frozen stuffed  apple! This treat is a great way to  keep your dog busy.   $5.00           K - 9 Krazy Kong   A great way to keep your dog busy  while indoors. We stuff the Kong  with peanut butter and give for a  nice treat.                $4. 75         Pup Cup   A yummy   cup of whipped cream  handheld   by a staff member for your  dog to enjoy.   $1. 50         Frozen Lick Bowl   A delicious enrichment activity hand  served to your pup’s room. This  includes peanut butter, pumpkin  puree, celery bits, and blueberries  topped with kibble.    $1 1 .00               Gourmet Cookie   A delicious homemade cookie  that makes a perfect treat for  your pet after potty walks.         $1.50               Beggin’ Eggs & Snausages   A serving of scrambles eggs  along with a side of one Beggin’  strip and a Snausages delivered  to your  dog’s   accommodation.   $4.75         Doggy Dessert   A nutritious frozen peanut  butter and  yogurt cupcake  delivered to your dog by room  service.   $4.75     Candied Carrot   A healthy carrot soaked in  organic bone broth and  frozen before giving your  pup loads of crunchy fun .   $5.00   

Add - o n Treats  

Its   treat o’clock  


[image: image2.emf]            Homecoming Bath   A  relaxing bath in our hydro   surge tub with our basic   shampoo (upgrades available)     $ 34 .00 less than 20 minutes   $ 45 .00 more than 20 minutes             SHAMPOOS     Specialty Shampoos   Medicated Shampoo   De - Shedding (FURminator  shampoo,  conditioner   and  brushing system that reduces  shedding)         SERVICES & PRODUCTS     Nail Rounding   Teeth Brushing   Bandana   Elbow & Pad Treatment (A  crème and revitalizer to help   dry,  cracked,   and calloused  pads & elbows)   Brush Outs                                 Deluxe Bath   A relaxing bath in our hydro   surge tub with our basic   shampoo, a nail rounding   and ear cleaning     $ 54 .00 less than 40 minutes   $6 8 .00 more than 40 minutes           PRICE     $1 8 .00   $1 8 .00   $1 8 .00 + Brush out price               PRICE     $ 20 .00   $6.00   $ 6 .00   $ 21 .00       1.00 /minute  

So fresh & so clean  

Spa  



[image: image3.emf]                                Change in Bowels   Any change in your pet’s  daily routine can   cause  some amount of stress which can trigger   gastrointestinal upset. You may notice changes   in bowel movements (i.e., loose or runny stool) .  We also REALLY love to spoil dogs when they   visit us (after all it’s their staycation!) so if you   provide snacks for your dog, we enjoy treating   them to extra helpings to encourage them to   feel  comfortable and happy. This may cause a   change in bowels too.   Hoarse Bark   When friends come together, they socialize and   communicate. Same goes for your dog!   Although they won’t come in physical contact  with any other pup unless enrolled in Daycare  while here, y ou   may   notice that your pup’s voice  may be ho a rs e,  and this is   totally normal!           You’ll Notice Extra Resting   Your pup is going to need to catch up on ZZZs!  Their mind has processed a whole new  atmosphere, full of new smells, sights, and  curiosities. They are going to be extra sleepy!  Especially if your dog participated in Daycare  while visiting, you  can bet they had a blast!  Expect your pup to be extra lazy for a couple  days after their overnight stay!   Senior D o gs   With every Pet Spa visit comes excitement!  Your pup will probably be up and moving  around more in their room to socialize with their  canine neighbors, explore interesting sounds, say  “hello” to our staff, etc. This could cause senior  dogs to be stiff or se em weak when they return  home. If you notice your senior pup appears to  feel sore, this is probably why.   Eating and Drinking Habits   When your dog comes home, you may   notice a   change in their eating/drinking   habits. Dogs get   way more stimulation while in a new   environment filled with lots of distractions. This   may cause a change in eating habits ,  therefore   causing  fluctuations   in metabolism. It’s   completely normal to   notice your dog’s weight   has gone up or down after their staycation.   Don’t  be   alarmed if your dog has food left over   from   their stay too, they were probably just too   excited to indulge like normal.    

AFTER YOUR PET’S  OVERNIGHT STAY!  

Your pet just had a pawtastic time at their “home away from home” here at  t he  Orrville Pet Spa & Resort! Here’s what to expect in the coming days:  

Our mission at the Orrville Pet Spa and Resort, LLC is to provide premium  care for your pet and create a  home environment, giving you confidence that your pet is comfortable and well - cared for while you are  away from home.   Please do not hesitate to call us to discuss any questions or concerns.  


Orrville Pet Spa & Resort, LLC

1669 N. Main St.

Orrville, OH 44667

(330) 683-3335 / 1-866-406-OPSR

Fax: (330) 683-3345

office@orrvillepetspa.com
Overnight Stay Guest Checklist

· Our policy requires proof of Rabies, DHLPP and Bordetella vaccines be on the guest’s file at least 24 hours prior to entering our facility. The Bordetella vaccine for all dogs needs to be given at least 1 week prior to boarding/grooming. This is for the protection of your pet as well as all our other guests. Even with this protection of vaccinations, there is no 100% guarantee that disease can be prevented.
· Medications/Supplements can be brought in whatever fashion is easiest for you. Here at the Pet Spa, we do prefer them to be in their original containers and given verbal instructions on usage upon arrival.
· We strongly recommend that you bring your pets’ own food. Any dietary change can cause gastrointestinal upset, especially if your dog or cat is not used to being away from home. If you check in without food from home, don’t fret, we do offer house meals. We charge $3.00 per day based on the amount fed. We feed Purina Pro Plan Veterinary Diets EN formula.

· We will accept your pet’s food brought in any fashion. Whether you prefer to prepackage every meal, bring in the entire bag, or their personal food bin. We will talk about specific feeding instructions upon arrival. We do suggest packing more food than anticipated for cautionary purposes. We have a full kitchen so anything that needs microwaved or refrigerated can be accommodated.

· We ask that you do not bring your dog’s choker/pinch collar due to possible injury. We use slip leashes here at the Pet Spa as most vet clinic’s do, so the use of your own harnesses or gentle leads are unnecessary unless specifically requested for medical reasons.

· You are more than welcome to bring anything from home to make your pet feel as comfortable as possible while here with us, such as any treats they like, toys they love, bedding and/or blankets that smell like home. We do provide linens in all our accommodations and food/water dishes. We are not responsible for special items left at the facility. All items should be labeled to ensure their return, but due to shifting of items for cleaning, we cannot always guarantee their return. Please do not bring anything to the facility that is a keepsake, breakable or irreplaceable.
We look forward to making your pets stay with us as comfortable as possible! Please feel free to reach out with any further questions or concerns.

Our mission at the Orrville Pet Spa and Resort, LLC is to provide premium care for your pet and create a home environment, giving you confidence that your pet is comfortable and well-cared for while you are away from home.
Orrville Pet Spa & Resort, LLC

1669 N. Main St.

Orrville, OH 44667

(330) 683-3335 / 1-866-406-OPSR

Fax: (330) 683-3345

office@orrvillepetspa.com
POLICIES AND PROCEDURES
REQUIREMENTS FOR LODGING, STYLING AND DAYCARE

DOGS – Prior to arrival your dog must be current on Rabies, DAP, and a Bordetella within the last year. Canine Influenza is strongly recommended. If your dog(s) are more than one (1) month past due OR has never had any of the vaccines you must wait one (1) week before he/she can come into our facility. 
CATS – Prior to arrival your cat must be current on Rabies, FVRCP, and Feline Leukemia vaccines. If your cat(s) are more than one (1) month past due OR has never had any of the vaccines you must wait one (1) week before he/she can come into our facility.
HOURS OF OPERATION:

LODGING:

7:00 am – 3:00pm     Monday – Friday (Check-in no later than 3:00 pm)

Departures ONLY Saturday & Sunday 5:00pm-6:00pm

· All discharges must be scheduled and pre-paid at time of drop-off

DAYCARE:

7:00 am – 6:00 pm   Monday – Friday
The front office is closed on all 6 major holidays for drop-off and pick-up.

You will be charged per day, beginning with the day you drop off. If you pick up by 12:00 pm Monday – Friday, there will be no charge for that day. After 12:00 pm a full day’s rate will be accessed. This includes 5:00pm-6:00pm pickup on Saturday & Sunday due to a full day of lodging. A weekend departure fee applies.

Reservations are required. Those made day of drop off, are charged a drop-in fee.
For your convenience, you may schedule appointments with the Orrville Veterinary Clinic, Inc. during your pet’s visit. An estimate can be provided upon request.

Singles or doubles can be reserved based upon availability. Specific rooms can be requested, but placement may be changed at any time during your pet’s stay at discretion of management.

Dogs in the same family that cannot behave appropriately together will be separated and charged full rate for each dog. These behaviors will be determined at the discretion of the management.

Covered accommodations are available. Any dogs that tend to climb or jump will be placed in these rooms.

In the rare instance it is necessary to hospitalize your pet, care will continue at the Orrville Veterinary Clinic Inc. until he/she can safely return to lodging. Transportation can be arranged to your own veterinarian for treatment if desired.

Diarrhea is common among dogs, while boarding, due to stress. We will administer an anti-diarrhea medicine (Endosorb and/or FortiFlora) when we see a change in his/her stool. A one-time fee of $12.00 will be charged when medication is administered. Should the problem persist for more than 24 hours, we will be in contact for further treatment options.

You can bring your own food, bedding, and toys. We will provide a clean, comfortable fleece for your pet. Purina EN Sensitive Stomach food will be fed to your pet if your own food is not provided for a small daily fee. We are not responsible for special items left at the facility. All items should be labeled to ensure their return, but due to shifting of items for cleaning, we cannot always guarantee their return. Please do not bring anything to the facility that is irreplaceable.

We require that each owner maintain control of their animal while at our facility. Whether on a leash, locked retractable leash, or individually carrying your pet, it is important to always have your dog under control.

To participate in our Daycare program, all dogs must be approved, spayed or neutered over 1 year, and current on vaccinations. Approval will be based on compatibility and at the discretion of the Daycare attendants.

Payment is required when services are rendered. Saturday and Sunday discharges must be scheduled and pre-paid. We accept cash, personal checks, Visa, MasterCard, or Discover.

CANCELLATION NOTICE: For lodging, 24-hour notice is required, or the cost of one day’s stay in the room reserved will be charged. For grooming, 24-hour notice is required, or a $10 fee will be added to your next groom.

NO SHOW POLICY: for lodging, the cost of the room reserved will be charged for all no-shows. For grooming, the cost of the groom will be charged.

RETURNED CHECK POLICY: There is a $28.00 fee for all returned checks.

DAYCARE LATE FEE: A $15 late fee will be charged if you are late 5 minutes or more. After 10 minutes, your pet will be fed, walked and tucked in for the night. Late fees are assessed, and lodging rates apply.

Upon admission for services, your signature on Lodging Medical Release form acknowledges your awareness and acceptance of our policies. Thank you for your trust in allowing us to care for your pet.

Abandonment of Animals: Ohio State Administrative rules (ORC Section 4741.30), upon failure of any person to reclaim an animal left in the care of a licensed veterinarian or kennel owner, the veterinarian or kennel owner, at the end of a ten-day period starting with the day he gives notice as required under this section, shall be considered the legal owner of the animal and may send it to an animal shelter or pound. The veterinarian or kennel owner shall give written notice, either personally or sent by certified mail to his last known address. The person who has left the animal may redeem  it prior to the expiration of the ten-day period by paying to the veterinarian or kennel owner the amount set forth in the notice for the care and treatment of the animal. 

Our mission at the Orrville Pet Spa and Resort, LLC is to provide premium care for your pet and create a home environment, giving you confidence that your pet is comfortable and well-cared for while you are away from home.
LODGING RELEASE FORM





Date:			_______________________________________________





Owner:			_______________________________________________





Pet’s Name(s):		_______________________________________________





Email:			_______________________________________________





Emergency Contact Name & Phone #:_______________________








