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DATE:___________________________
OWNER:________________________
PET’S NAME:____________________


PLEASE PICK ONE OPTION (In the event of an emergency ONLY):
· I want The Orrville Veterinary Clinic to examine and treat my dog/cat, and I accept responsibility for any/all costs that may be incurred.
· I want The Orrville Veterinary Clinic to examine my dog/cat but call me before providing any treatment.
· I do not want any exam or treatment unless I give specific authorization, and I accept full responsibility for the outcome of the situation.
Please initial next to every point to indicate that you have read and understand
_____ I represent that I am the legal owner or authorized by the owner of the animal(s) described above.

_____If dog(s) nails are too long and cause breaking of skin or deep scratches to staff, a nail rounding will be charged at $20.00. In addition, if the Owner’s dog(s) happen to soil their fur we will bathe them at the Owner’s expense. A clean up bath will be charged at $25.00.

_____ I understand that while my animal is fully vaccinated, that vaccines are not guaranteed and there is a small risk that my animal may contact a contagious disease or illness.

_____ All dogs must be flea/tick free. Should a dog be observed to have fleas or ticks, a capstar will be given at the owner’s expense.

_____ I release the Orrville Pet Spa & Resort, LLC (OPSR) and the staff, owners and any representatives from all liability which I or my animal(s) may suffer including but not limited to injury, sickness, damage, or death resulting from participation in our daycare, grooming or lodging.
I have read and understand the Lodging Release Form.  A copy of the policies and procedures of Orrville Pet Spa & Resort, LLC was provided to me. Upon admission for services, your signature of contract acknowledges your awareness and acceptance of our policies.  Thank you for your cooperation in helping us to provide the best care we can for your pet.

Signature:   _____________________________________________ Date:_________________





Orrville Pet Spa & Resort, LLC
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Orrville, OH 44667
 (330) 683-3335 / Fax: (330) 683-3345
office@orrvillepetspa.com
Orrville Pet Spa & Resort Daycare Personality Profile
(please complete entire form)
Date: ____/____/_____
We love dogs and want your dog to love coming to our inclusive play center. No one knows your dog better than you, so we’d appreciate you taking the time to fill out this application. The more we know about the dogs in our care, the better our days with them will be!
CLIENT INFORMATION
Owner/Guardian ________________________________________________________________________
Mailing Address ________________________________________________________________________
City _______________________ State____ Zip_________
Home Phone __________________ Work ___________________ Cell Phone ______________________
Email Address __________________________________________________________________________
Emergency Contact: ___________________________________ 
Telephone Number ___________________________________
How long have you had your dog? _________________________________________________________
Where did you get your dog? Breeder Shelter Other (describe) __________________________________
How did you hear about us? ________________________________________________________________
DOG INFORMATION
Name: _________________________ Breed: _____________________ Age: ______ Sex: M F
Color/Markings: ______________________________ Weight: ________ Housebroken? Yes   No
Date of Birth: ____/____/______ Spayed/Neutered? Yes  No   Date of Spay/Neuter _________________

Health History – Past & Present: (please include medical problems, surgeries, and physical limitations and ailments, if applicable).
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Are there any health, medical, physical, or other restrictions that limit your dog’s activity? Yes No
If yes, please describe. __________________________________________________________________________________________________________________________________________________________________________
Type of heartworm preventative medication: ___________________________________________________
Date last given: ____/____/_____
Type of flea and tick control medication: ______________________________________________________
Date last given: ____/____/_____
Does your dog have problems with bowel and/or bladder control? Yes No If yes, please describe.
_____________________________________________________________________________________
Does your dog have any allergies, especially to food? Yes No If yes, please describe.
_____________________________________________________________________________________
Does your dog have any sensitive areas on his/her body? Yes No If yes, please describe.
_____________________________________________________________________________________
Is your dog microchipped? Yes No
Has your dog been socialized with other people? Yes No
Does your dog like to play with other dogs? Yes No
If yes, what size/type dog does your dog normally play with? ___________________________________

What do you consider your dog’s play style? What types of behavior does your dog exhibit when playing?
Please check all that apply:
 Rowdy                High energy                     Bully                      Humper                     Chaser                         Tackler
 Vocal        Cooperative             Wrestler                    Laid back                      Doesn’t care                          Other
If applicable, please provide details. _______________________________________________________
Does your dog regularly play with other dogs? Yes No If yes, where?
_____________________________________________________________________________________
Does your dog routinely fear or dislike any other type of dog (for example, big dogs)? Yes No
If yes, please explain. ___________________________________________________________________
Describe your dog’s personality (for example, easy going, playful, dominant, needy, goofy, laid back, etc).
_____________________________________________________________________________________
What is your dog’s general reaction to other dogs? Please check all that apply:
 Submissive          Shy                Fearful             Relaxed/Calm                 Dominant
 Nervous             Cautious                 Always Friendly                   Friendly once familiar
 Hyper            Busy                Playful                Aggressive                    Unpredictable/Unruly
Please provide additional information if applicable.
_____________________________________________________________________________________
What is your dog’s reaction to other dogs when approached by a new dog while on leash?
_____________________________________________________________________________________
Are there any specific types of people, dogs, animals, or situations your dog dislikes? Yes No
If yes, please describe. __________________________________________________________________
Does your dog fear or dislike any of the following?
 Men            Women              Children            Hats
 Uniforms           Shoes           Canes            Vacuum cleaners
 Walking sticks                 Cars/Trucks             Bicycles           Other
Please provide additional information if applicable. What is his/her reaction in to any/all of these?
__________________________________________________________________________________________________________________________________________________________________________
How does your dog react to strangers? Please check all that apply.
 Submissive/Shy             Fearful           Relaxed/Calm         Dominant
 Nervous       Cautious             Always Friendly              Friendly once familiar
 Hyper/Busy               Playful               Aggressive           Unpredictable/Unruly
Please provide additional information if applicable.
_________________________________________________________________________________

Does your dog pee when excited or when submissive? Yes No If yes, which? _________________
Does your dog ever growl, glare, bare teeth, snap, lunge at, bark, get nervous, resist, bite, or act in any other inappropriate way or display any other inappropriate behavior toward people or dogs under any of the following situations? If yes, please check all that apply:
 When eating     Playing      Chewing on a toy
 Disciplined     People visit      Approached while sleeping
  Touched      Hugged     Put in a crate
 During nail trimming        Bathed        Grabbed by the collar
 Meeting a new dog at a dog park      Other
If yes to any of the above, please provide additional information. Is it people, other dogs, or both?
__________________________________________________________________________________
What is your dog’s reaction to family members touching, playing with, petting, hugging, etc. him/her?
Does your dog object to having his/her nails trimmed? Yes No
Has your dog ever been in a fight with another dog? Yes No If yes, please describe.
_____________________________________________________________________________________
Does your dog know his/her name? Yes No
Does your dog know any of the following verbal commands? Please check all that apply.
 Sit        Stay           Down          Stand          Come        No       Heel
 Wait      Leave it            Drop it             Fetch            Stop            Find it         Other
If other, please list: __________________________________________________________________
Is your dog an “escape artist,” either by digging under or jumping fences? Yes No
If yes, please describe (include fence height if applicable).
__________________________________________________________________________________
Does your dog exhibit destructive behavior (scratching, chewing furniture, shoes, etc)? Yes No
If yes, please describe. ______________________________________________________________
Does your dog have any inappropriate guarding tendencies (not letting other dogs/humans near) with:
 Food          Toys           Their Bed      Furniture            Other Dogs        People (including you)
If “yes” to any, describe how your dog reacts.
____________________________________________________________________________________
Does your dog have any problems with inappropriate elimination or stool eating? Yes No
If yes, please describe. __________________________________________________________________
Any areas your dog doesn’t like to be touched? Yes No If yes, where? ____________________________
Does your dog have separation anxiety? Yes No If yes, please describe your dog’s behavior.
_____________________________________________________________________________________
_____________________________________________________________________________________
Is your dog crate trained? Yes No
Is your dog afraid of loud noises (such as thunderstorms)? Yes No
If yes, please describe reaction. _______________________________________________________
What toys (if any) does your dog like to play with? ________________________________________________________________________________
What sort of play/games does your dog enjoy most?
 Fetch/Retrieve   Chase   Tug of War   Other
If other, please list ___________________________________________________________________
What are your hopes for your dog while at our facility?
_____________________________________________________________________________________
Is your dog food motivated? Yes No
Does your dog have any dietary restrictions? Yes No
If yes, what? _____________________________________________________________________________

Does your dog have a tendency to eat too fast? Yes No
Is there any additional information not covered in this intake form that we need to know about your dog?
_____________________________________________________________________________________






Orrville Pet Spa & Resort Medical Release Form
The safety and well-being of your dog is our number one priority. It is a responsibility we take very seriously. We do our best to have our dog parents screen for pre-existing health conditions but some factors may be beyond our control.
In the event your dog becomes ill or injured while in our care, our staff will initiate appropriate action until you or your Emergency Contact can be reached.
You (the dog owner/guardian) give consent and authority to Orrville Pet Spa and Orrville Vet Clinic to provide or obtain medical treatment for your pet. Only essential medical treatment will be administered. 
You agree that you are responsible for any and all costs incurred by Orrville Vet Clinic for the care of your dog. Orrville Pet Spa and Orrville Vet Clinic assume no liability for any injury or illness to your dog. Your signature acknowledges you are filling out this form to the best of your knowledge and agree to the above. 
Signature:__________________________________________ Date: ___/___/___
Printed Name:________________________________
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		DAMAGE RELEASE FORM
      

   Owner:  _______________________________________
   Pet’s Name(s):  _________________________________
Our Daycare Center provides the comforts of home as well as individual run accommodations. We have established a policy that should your pet damage any furniture, beds, or any part of the facility.
How a pet will react in a different environment cannot be predicted however comfortable it may be. Stating the limits of liability for our clients will allow our Daycare Center to be reserved in good faith. 

	Major Damage  $55.00

	Minor Damage  $30.00 


Damage assessment will be done by the facility owner and/or manager and will be at their discretion.

I have read and understand the Damage Release Form and agree to pay for the said amount of damage that my pet may cause in attendance at Daycare.

Signed: _________________________________________    Date: ________________ 
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Doggy Daycare Center
1669 N. Main St.
Orrville, Ohio 44667
(330) 683-3335






We make your dog’s life easier…why not yours too?
To allow for a smoother routine day for your dog we do have reservation/sign up requirements. You can sign up by going to our website, calling in, setting up a re-occurring weekly schedule or by telling one of our receptionists. Starting May 15, 2024, you will be charged a $10 “drop in” fee if you do not register/sign up at least ONE (1) day prior to the day you want to bring your dog(s). We also have a $6 “no show” fee if you are signed up and do not attend. This is beneficial for your dog(s) to get the best supervised attention they need as the Daycare Center grows. If you fail to sign up within 24 hours, you will be considered a drop in. Thank you for your understanding and being a part of our growth!
OWNERS SIGNATURE: 						 DATE: 				
Doggy Daycare closes at 6:00pm. We do have a grace period for late pick up of 5 minutes. After 6:05pm you will be charged a $15 late fee. Anything after 6:10pm and we are unable to reach you we will accommodate your dog to spend the night with us. You will be able to pick up your dog the next day any time after 7:00am. 
OWNERS SIGNATURE: 						 DATE: 				
Drop off and pick up will now be a breeze. We can safely store your credit card number in a virtual vault within our software system. Once we have entered your card, it is encrypted, and we are not able to see your number or use it on any account but yours. All you need to do is advise the receptionist when to charge your account. We typically charge every Friday. Your receipt can be printed while you wait or emailed to your address on file.
If you have any questions, please don’t hesitate to ask any of our receptionists.
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			DOGGY DAYCARE NO-SHOW POLICY



At the Orrville Pet Spa and Resort, we pride ourselves in providing the highest level of care for your companions. We cannot accomplish this goal without your participation. 
Reservations for daycare are required 24 hours in advance. Reservations may be made by using our website, speaking to a receptionist, leaving a voicemail or sending an email. We staff and plan each day for the dogs to create the most enjoyable environment for each grouping throughout the week. Clients with dogs visiting us with a "standing reservation" are first in line and anticipated to come on the days they have signed up for.
Beginning May 20th, 2024, if you are on our weekly recurring list or sign your dog up through one of the options above and you do not cancel your reservation prior to 7:00am on the day of your reservation, you will be charged a $6.00 fee with the card we have on file. The reason we do this is to give our staff members the chance to plan their days accordingly.
If you are on our list and you would like to cancel your day of daycare, you can do so up to 7:00 am the morning of, with no cancellation fee. You may do so by speaking to a receptionist, leaving a voicemail, or sending an email.
Signature:  								Date:				
Printed Name: ________________________              
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Owner:  			 Dogs Name:			 Date:			Orrville Pet Spa & Resort
1669 N. Main St. Orrville, Ohio 44667
(330) 683-3335

Is your dog food or treat sensitive or does he/she has food allergies? Please explain.	      YES	  NO
																																							
Do we have your permission to give your dog treats while here? 	YES     	     NO

Is it common for your dog to have diarrhea? If so, please explains what the factors are (ex. Stress, certain foods)
																																							
If your dog has diarrhea while at daycare, and it continues multiple times, do we have your permission to give *Endosorb? *A one-time fee of $12.00 will be charged when medication is administered.
		        YES	NO
If your dog has vomited while at daycare typically, we give him/her a break and if everything was fine, we put them back into rotation. Would there be anything other thing you would like us to do? (ex. Call, give small amount of food)
																																							


[image: A logo for a dog care center

Description automatically generated]
Orrville Pet Spa & Resort
Doggy Daycare Center
1669 N. Main St.
Orrville, Ohio 44667
(330) 683-3335

DAYCARE POLICY FORM

  





All dogs must be in good health. If your dog is coughing, has diarrhea, or is displaying any sign of illness, please notify us prior to bringing your dog to daycare. Along with their vaccines we also require your pet to be on flea, tick, and heartworm prevention all year long. Daycare is a playground for dogs. Just like children, it is a place where they get to have lots of fun, but just like a child they can also get scrapes and scratches.

Minimizing risks is part of our job as professional pet care providers, however, there is
an inherent risk in all off-leash dog play. We will not be responsible for injuries resulting
from play.

Spay/Neuter Policies: Any dog over the age of 1 year must be spayed/neutered to participate in group play. If arrangements need to be made for your dog until his/her spay/neuter date please see a daycare receptionist to discuss other available options under the following conditions: they are NOT excessively humping, they are NOT showing dominant behaviors or they are NOT creating an unsafe play environment.

Coughing Policies: Our policy requires the Bordetella Vaccine for ALL dogs to be given at least 7 days prior to Doggy Daycare if they have never had it before or if they are 30 days past due. This is for the protection of your pet as well as all our other guests. Even with this protection of vaccination, there is no 100% guarantee that disease can be prevented. If we hear your dog coughing while it is here we will notify you. We will isolate and monitor your dog for the remainder of the day. Due to the health of our other guests, we cannot accept them at our Orrville Pet Spa Facility. Please contact us if your dog has been diagnosed with kennel cough or has been coughing.

DOGS NAME:___________________________

OWNER SIGNATURE:_____________________________________DATE:______________________
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		PHOTO RELEASE


In consideration of good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, I, the undersigned, herby grant to “The Orrville Pet Spa & Resort” and their agents the right to use my name, biographical information, photographs, images, story and/or testimonial, in whole or in part, and without restriction as to changes or alterations. The rights granted herein shall extend in perpetuity, unless revoked in writing to The Orrville Pet Spa & Resort by me throughout the world and for any purpose whatsoever, including without limitation for marketing and advertising purpose of The Orrville Pet Spa & Resort, and in all media, including without limitation The Orrville Pet Spa & Resort website(s). I acknowledge that The Orrville Pet Spa & Resort has no obligation to return any photographs or images to me.

I hereby RELEASE, WAIVE and FOREVER DISCHARGE all claims arising out of, or in connection with, such us by The Orrville Pet Spa & Resort, including without limitations all claims for libel for invasion or privacy. 

I hereby warrant and represent that I am at least 18 years of age and have the right to contract in my own name. I have read the above Release and am fully familiar with the contents thereof. This Release contains the entire agreement between the parties hereto as to the subject matter contained herein.

Signature: 											
Date:												
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