
 
 

Instructions for Changing Recurring Gifts 
 
Logging into Your Giving Account 
 

1. Go to The Orchard Give Page. 
 

2. Click on “Your Account” at the top right corner of the page, and a drop down 
box will appear that reads “Manage Account” 

 

 
 

3. Click on “Manage Account” and sign into your account with a phone number 
or email address associated with your giving account. 

 
 
  

https://pushpay.com/g/theorchardefc?src=hpp&r=monthly


4. For security purposes, you may be required to enter a verification code sent as 
a text to your phone number or an email to your email address. Please check 
your spam if this may be your first time receiving an email. 

 
 

5. You should now arrive at the Donor Portal Welcome page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Find your Recurring and Scheduled Gift(s) 
 
The first step to any of the ways to update your recurring or scheduled gifts is to find 
them in the Donor Portal. 
 

1. Log into your Donor Portal as instructed above. 
 

2. Once arriving at the Donor Portal Welcome page, look for the section titled 
"Recurring Gifts" or "Scheduled Gifts." 

 
 

3. Select the gift you'd like to update. It will be labeled with the name of the 
organization (The Orchard), the gift amount, and the next scheduled payment 
date. Note: you may see other organizations if you have recurring gifts to other 
organizations using PushPay as their giving platform. 
 

4. Click “Edit” of each recurring gift to change or delete 

 
 

  

https://www.pushpay.com/login


Changing your Recurring and Scheduled Gift(s) 

1. When viewing the detail of the recurring gift, click “Edit” to change & click 
“Save” 

• The amount of the gift 
• The frequency of the gift 
• The schedule of the gift 
• The fund designation 

 
 

 
 
  



Changing your Recurring and Scheduled Gift(s) 

1. To cancel the recurring gift, click “Actions” and “Cancel Schedule”

 
 

2. Confirm your cancellation by clicking “Yes, Cancel” 

 

 
 

 
 
 


