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"Your Step-by-Step Guide to Breaking into Tech (With Zero Experience!)"

"The Ultimate Roadmap to Landing Your First IT Job—No Degree or Experience Needed!"

1: Introduction

Hey there! I'm so glad you're here. Whether you're feeling stuck in your current job or just
curious about tech, this guide is going to show you exactly how you can break into the
industry—even if you have zero experience. I've helped dozens of people just like you go from 'l
don’t know anything about IT' to landing their first tech job, and | know you can do it too.

Who This Guide is For

"This guide is for anyone who's ever said:
« 'l want to get into tech, but | don’t know where to start.'
+ 'Il'don’t have a degree or background in IT—can | still get hired?'
« 'I'm tired of being underpaid and overworked—I want a real career.'

Whether you're coming from retail, healthcare, trucking, education, or literally any other
industry—this guide is for YOU."

Why Now is the Best Time to Get into Tech

"Tech is soaring higher each day. Even during economic uncertainty like COVID-19, companies
are hiring for IT roles like crazy. The best part? You don’t need a degree to get in—just the right
skills. Right now, there are thousands of open entry-level tech jobs that YOU can qualify for.
Every month you wait is a missed opportunity."”

Debunking Common Myths About IT Jobs

Let’s bust some myths:

"I need a computer science degree to get into tech.”
Nope! Many IT pros started with zero experience and no degree. Certifications and skills
matter more.

"l have to know how to code."
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You can get hired in IT support, cybersecurity, cloud, QA, and more—no coding required.
"I’'m too old / too late to switch careers."
Not true. I’ve seen people in their 30s, 40s, even 50s land IT jobs after making the leap.

2: WHY TECH IS THE BEST INDUSTRY TO SWITCH TO
» High Salaries & Job Security

o Let’s be real—most of us are tired of working long hours and barely making ends
meet. The average starting salary for an entry-level IT job is around $50K-S65K,
and it only goes up from there. Jobs like cybersecurity and cloud support can
easily hit 6-figures with experience. And the best part? Tech jobs are in demand,
meaning you don’t have to worry about your position being outsourced or
automated.

+  Remote Work & Flexible Schedules

o Many entry-level IT roles like Help Desk, Tech Support, and Cloud Admin are now
fully remote or offer flexible hours. You can work from home, a coffee shop, or
even while traveling—without sacrificing income. It’s all about freedom and
control over your life.

+ Fast Career Growth & Job Variety (IT Support, Cybersecurity, Cloud Computing, etc.)

o "In most industries, climbing the ladder takes years. In tech? You can go from
entry-level to a 6-figure salary in 1-3 years. There are also dozens of paths you
can branch into—cybersecurity, cloud computing, data analysis, networking,
system admin, and more. If you like learning and want options, IT is unmatched."

+ No Degree Required—Skills Matter More

o "Forget spending 4 years and $40,000+ on a degree. In tech, hiring managers
care about what you can do, not where you went to school. Certifications,
projects, and hands-on skills are what open doors. Many of the best-paid IT
professionals never stepped foot in a computer science class. If you're willing to
learn and take action, you can absolutely break in."
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3: MINDSET SHIFT—FROM SELF-DOUBT TO SUCCESS

+ Understanding Imposter Syndrome (and How to Overcome It)

o Ever thought, ‘I dont belong in tech’, ‘I’'m not smart enough for this’, or ‘People
like me don t do this kind of work’™? That’s called Imposter Syndrome—and guess
what? Even experienced tech professionals feel it. The truth is, starting something
new always feels uncomfortable. But it doesn’t mean you’re not capable—it means
you’re growing.

The key is to take small, consistent actions. The more you learn, the more confident
you’ll feel. You don’t have to be a genius—you just need to be willing to start.

«  Why Anyone Can Learn Tech Skills

« "Tech” isn't just for people who’ve been coding since they were 12. It's for anyone who’s
willing to learn. I've seen truck drivers, nurses, stay-at-home moms, retail workers—even
barbers—switch to IT and thrive.

« IT is more about solving problems, paying attention to detail, and using logic—skills
you likely already have. If you can follow instructions, think critically, and stay curious—
you’re already halfway there."

« The "Growth Mindset" You Need to Succeed

o A ‘fixed mindset’ says, ‘I’m not good at this, so I'’ll never be.’ A ‘growth mindset’
says, ‘I’m not good at this—yet. But I can learn.’

o Every mistake you make is a step forward. Every time you Google an error
message or try again after failing an exam—you’re building grit. That’s what
separates people who land jobs from those who give up.

o You don’t need to be perfect. You just need to keep moving forward.

4: TOP TECH JOBS YOU CAN LAND WITH ZERO EXPERIENCE

« IT Support Specialist

+ Help Desk Technician
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+ System Administrator

«  Network Administrator

+  Cybersecurity Analyst (Entry-Level)
+ Cloud Support Associate

« Database Administrator

« QA Tester

5: CHOOSING YOUR TECH CAREER PATH

+ A Simple Quiz: "Which IT Career is Best for You?" Take Quiz Below

Quiz: Which IT Career Matches Your Strengths and Interests?

Instructions:
Answer each question honestly by selecting the option that resonates most with you. Tally
points for each answer (A, B, C, etc.) and check the results at the end

1. What type of problem-solving excites you most?

A) Debugging code or building software/apps.
B) Analyzing data trends to predict outcomes.
C) Protecting systems from hackers or breaches.
D) Helping others troubleshoot tech issues.

E) Designing scalable cloud infrastructure.

F) Automating processes to improve efficiency.

2. What'’s your preferred work environment?

A) Flexible, remote, or startup culture.

B) Research labs or data-driven companies.

C) High-stakes environments like government or finance.
D) On-site support in schools, offices, or hospitals.
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E) Collaborative teams managing large-scale systems.
F) Fast-paced DevOps/Agile teams.

3. Which task sounds most satisfying?

A) Creating a mobile app from scratch.

B) Building a machine learning model.

C) Conducting a security audit.

D) Setting up a company’s network.

E) Migrating servers to the cloud.

F) Writing scripts to automate deployments.

4. How do you handle stress?

A) Focus on iterative improvements.

B) Dive deep into data to find patterns.

C) Stay calm and follow strict protocols.

D) Prioritize tasks and communicate clearly.
E) Optimize systems proactively.

F) Thrive under tight deadlines.

5. What’s your favorite way to learn?

A) Coding bootcamps or building projects.

B) Online courses in stats/math/Al.

C) Certifications (e.g., CISSP, CEH).

D) Hands-on labs or apprenticeships.

E) Cloud platform certifications (AWS, Azure).

F) Experimenting with tools like Docker/Kubernetes.

Scoring & Results

Tally your answers (A-F) and see which letter you chose most. If tied, read both descriptions.
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Mostly A: Software Developer
You love coding, creativity, and building solutions. Ideal roles:
+ Frontend/Backend Developer
- Mobile App Developer
« Full-Stack Engineer
Mostly B: Data Scientist/Analyst
You enjoy extracting insights from data. Ideal roles:
« Data Scientist
« Machine Learning Engineer
» Business Intelligence Analyst
Mostly C: Cybersecurity Specialist
You're passionate about safeguarding systems. Ideal roles:
+  Ethical Hacker
« Security Analyst
+ Incident Responder
Mostly D: IT Support/Network Administrator
You thrive in hands-on tech support and infrastructure. Ideal roles:
» Help Desk Technician
+ Systems Administrator
« Network Engineer
Mostly E: Cloud Engineer/Architect
You excel at designing and managing cloud solutions. Ideal roles:
+ Cloud Solutions Architect

+ DevOps Engineer (cloud focus)
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« SaaS Developer

Mostly F: DevOps Engineer

You love bridging development and operations. Ideal roles:
« Automation Engineer
+ Site Reliability Engineer (SRE)

+ CI/CD Pipeline Specialist

6: LEARNING THE RIGHT TECH SKILLS (FAST!)

- Tech Courses that will build your skills & Get You Hired Faster o
CompTIA A+ (Best for IT Support) o Google IT Support
Certification (Beginner-Friendly) o  AWS Cloud Practitioner
(Cloud Computing) o CompTIA Security+ (Cybersecurity) o
Microsoft Azure Fundamentals (Cloud & System
Administration)
* Free & Low-Cost Learning Resources o YouTube, Coursera,

Udemy, LinkedIn Learning, etc.

7: BUILDING REAL-WORLD EXPERIENCE (WITHOUT A JOB)

+ Home Lab Setup (Practicing at Home for Free)
+ Freelancing on Upwork & Fiverr
+ Volunteering & Internships

« Join Online Tech Communities & Hackathons
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8: CREATING A WINNING IT RESUME (EVEN WITH NO EXPERIENCE)

How to Write a Tech Resume That Stands Out
Highlight Transferable Skills from Non-Tech Jobs

Resume & Cover Letter Templates

9: MASTERING THE IT JOB INTERVIEW

Common IT Interview Questions & Answers

Below are questions and advices on how to answer them. You’ll definitely be asked in an
entry-level IT interview—along with how to handle them like a professional —

‘Can you walk me through your technical background?’

Talk about your certifications, labs, personal projects, or volunteer work. Even if it’s
home-based, it counts. Example: ‘I completed the Google IT Support course and built a
home lab to practice troubleshooting networks and operating systems.’

‘How would you handle a user who’s angry about a tech issue?’

Highlight soft skills: patience, active listening, empathy. Example: ‘I’d stay calm, let
them vent, and focus on fixing the problem quickly while keeping them informed.’
‘What steps would you take to troubleshoot a computer that won’t connect to the
internet?’

Use a logical step-by-step approach: check physical connections, ping the gateway,
restart the router, etc.

‘Why do you want to work in IT?’

Keep it personal but future-focused. Talk about what excites you about the field,
learning, and helping people."

The STAR Method (To Answer Any Question Like a Pro)

"The STAR Method is a secret weapon in technical behavioral interviews (the ones that start
with, ‘Tell me about a time when...”). It helps you stay on track and sound confident.

S — Situation: What was going on?
T — Task: What was your responsibility?
A — Action: What did you do?



Aty
FUTURE HOPE

BEHAVIORAL HEALTH SERVICES, INC.

R — Result: What happened next?
Example Question: ‘Tell me about a time you solved a tough problem.’

Answer: ‘When I was helping my uncle fix his home network (Situation), 1 was
responsible for getting all his smart devices back online (7ask). I researched the error
codes, updated firmware on his router, and reconfigured the DHCP settings (Action). In
the end, all his devices were running smoothly and he didn’t have to hire a technician
(Result).”"

+  How to Negotiate a Higher Salary

Even if this is your first IT role, you don’t have to accept the first number they throw out.

Here’s how to handle it:

« Research Salary Ranges for your job title and location using Glassdoor, PayScale, or
Levels.fyi.
«  When they ask for your desired salary, say something like:

‘Based on my research and certifications, I believe a fair range for this role is around $XX,000—
3YY,000. I'm confident I can bring value to the team from day one.’

«  Always stay polite and positive, but don’t be afraid to ask. Most companies expect a little
negotiation—and plus it shows confidence.

10: YOUR NEXT STEPS TO LAND YOUR FIRST IT JOB

1.Pick Your Tech Career Path
2. Get Your First Tech Certification
3. Gain Hands-On Experience
4. Apply for Jobs with Confidence

Ready to Fast-Track Your Tech Career?
"My IT Career Job Course will walk you through everything step by step—with hands-on

projects, resume help, and job interview coaching! Click below to get started!"

https://calendly.com/futurehopebhs/professional-level-job-it-pathway
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