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fahelp@getfasolutions.com
info@ecmfinaid.comEmail

GetFASolutions.com
ECMFinAid.comWebsite

Our Support Covers It All
You don’t have to outsource your entire operation.

We can help restore order.

Whether it’s one task, one role, or your 
entire Financial Aid office—we help you where it

matters most.

Full Cycle Financial Aid Processing
State & Institutional Financial Aid Processing
Full NSLDS Enrollment Reporting Support
Return of Title IV (R2T4) Compliance

Concierge Student Call Center
Inbound inquiries via phone/email
Outbound follow-ups for missing documentation
Accounts Receivable support for student balances
FAFSA assistance
Two-way texting for real-time engagement

Specialized support across HCM2 and Bursar
Consulting & Mentorship

Proactive student engagement
Customized outreach cadence
Admissions-ready document collection
Concierge phone/email support

Financial Aid staffing options
Interim support for temporary vacancies
Long-term coverage for open positions

Admissions Support Services

Our A La Carte ServicesOur A La Carte Services

Enrollment Stagnation

Financial Aid Delays

Burnt-Out Staff

Frustrated Students 

Federal Disruptions

You are
NOT

alone!

Your Institution is Unique 
so is Our Solution

Your Institution is Unique 
so is Our Solution


