TO THE DROP

This Maintenance Plan Agreement is to perform regular checkups (system inspections) on the
irrigation system of the property mentioned herein. An inspection consists of going over the
entire irrigation system from the water source to the valves, wiring, timer, sensors, and every
head or drip line on the system. It includes adjustments to heads and timer as needed as well
as an “irrigation 101” course for you.

Maintenance plan choices are as follows:

SILVER PLAN

* 2annualinspections in July and December (or at your will)
* Top tier pricing on all repairs and upgrades
* 2-year warranty on parts and labor

S85 per
inspection

S75 per
inspection

PLATINUM PLAN

* 4 annualinspections in Mar, July, Sept, and Dec (or at your will)
* Top tier pricing on all repairs and upgrades
* 7-year warranty on parts and labor

RENEWAL PLAN

» 3annualinspections in April, August, and December (or at your will) $349 per
* Top tier pricing on all repairs and upgrades

S65 per
inspection

* b5heads or nozzles replaced every year (renewing your system) year

* 5-year warranty on parts and labor

TAKE IT EASY PLAN

* Upto 2 annualinspections at your will $95 per

* Top tier pricing on all repairs and upgrades year
* 1-year warranty on parts and labor

MONTHLY (NO WORRIES) PLAN

* 12 annualinspections, one each month SZS Per
* Toptier pricing on all repairs and upgrades month
» 7-year warranty on parts and labor

DISCOUNTS AVAILABLE:

Discount below are only available to Silver, Gold, or Platinum Plans

* $10 off per inspection for leaving a credit card on file to be auto-billed before each inspection

* OR $5 off per inspection for allowing open scheduling (must have access to timer and property). You
will always have advance notice of when we will be there.

* Discounts add-on is available on reverse.




TO THE DROP

ADD-ONS

By initialing here, | (client) hereby authorize To the Drop Irrigation, LLC to performup to $ in
repairs as needed at each visit. | authorize this to be billed to my credit card that is kept on file. Any amount
over this will have to be approved by me (client).

i By initialing here, | (client) choose to add on a RIDER -that is, my next 5 heads or nozzles that need to be

! repaired will be prepaid for today at a discount rate of $245.00 (savings of $100). 1 understand that this rider
i only expires when it has been fully tendered or when | (client) cancel my plan. This is only available for the

! Silver, Gold, or Platinum Plans.

By initialing here, | (client) choose the MAP option. | authorize a $100.00 (reg. $150) charge for To the
Drop Irrigation, LLC to create a drawn map of my system utilizing Google Earth and marking all known
components including, heads, valves, timer, and backflow. | understand that a copy of this map will be
emailed to me. A savings of $50 over regular Map pricing.

DISCOUNTS

Please keep my credit card on file so | can have $10 off each inspection. My credit card info is on the
lines below (or  understand that | can callin the info if elected). | understand that my info will be kept
secure by QuickBooks.

CC#: Exp: / CDD: Zip Code:

I would like to allow open scheduling. | understand that | will have at least 1 week heads up from To the Drop
Irrigation, but if | cannot be home, | will allow access to my property and timer. Garage Code:
Other access notes:

E Plan Chosen: Effective Date: / / i
E Client Name: Service Address: i
: Signature: Date Signed: / / :
To the Drop Rep: Rep Signature:

| THE FINE PRINT
i RIDER OPTION: This option covers up to 5 standard heads or nozzles replaced as needed (broken, leaky, or clogged). The rider expires once it has
i been fully tendered by the replacement of 5 standard heads or nozzles, or if the planis cancelled by the client. Riders can be renewed once they

| have been fully tendered.

i WARRANTY: This covers all system components repaired or replaced by To the Drop Irrigation, LLC for the period mentioned as long as the planis
! not cancelled during that time. The warranty does not cover broken items caused by heavy machinery or equipment, fallen trees, “tilted” trees and
! stretched roots from hurricane winds or soaking, lightning strikes, or other acts of God/nature. To the Drop Irrigation reserves the right to charge a

! service fee for any warranty call that turns out to be one of the disqualifying factors noted above.

! PERIOD OF PERFORMANCE: These services shall commence on the “effective date” noted above for a minimum period of 1 year, then continue

! until cancelled in writing (email will suffice) by either party.

! ADDING SERVICE CALLS: Service calls can be added for a fee that is $10 less than the plan fee chosen (exception monthly).

1 SERVICE DELAYS: To the Drop Irrigation, LLC is not responsible or liable for delays in the commencement or completion of the services thatare a
1 result of conditions beyond their control. This includes and is not limited to weather, a supplier's inability to supply parts, sickness, etc.

i CANCELATION POLICY: If client needs to change or cancel an appointment, the client must contact To the Drop Irrigation, LLC no later than 24

1 hours prior to confirmed appointment time in order to avoid a service fee.
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