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Getting Started

with Your Power Bl Starter Template

This Getting Started Guide will walk you step-by-step through the Power BI

Starter Template provided with your Data Warehouse subscription.

The following pages provide some general definitions, notes, and a brief expla-

nation of each report included in the Starter Template to help you understand

the information being displayed and how it is calculated.
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About the Template

iClassPro’s ready-to-publish Power Bl starter template consists of over
30 pages of reports incorporating tables and charts focusing on the

following topics:

e Enrollments

e Student Demographics

e Year-to-Date Progress

e Charges and Payments

e Entry Points

e Exit Points

e Family and Student Participation

e Customer Portal Usage

By referring to the queries provided in the starter template, you can learn
more about the database schema and how we are calculating specific
metrics. From here, you can add, delete, or edit queries as needed to fit the

needs of your business.



Definitions

e “ACTIVE” (shown in all capital letters) refers to an enrollment type.

e “Active” (shown in mixed-case or all lower-case letters) refers to an
enrollment status.
= An “active” enrollment status means that the start date of a specific

enrollment must be equal to or prior to the start of a defined date range or
specific date, and the enrollment drop date is equal to or PRIOR to the end of
a defined date range or specific date.

e Whenever it is used, the term "Customer Portal" actually refers to any
customer self-service option (both the web-based Customer Portal and
Mobile/Branded App).

e Afslicer” is a "filter" that appears at the top of a report and allows users to
amend the criteria used to calculate the results being displayed.

e A ‘“relative slicer” is a slicer where all dates are relative to the current date
(today). Options for these slicers use a modifying article such as
Next/Last/This etc.

e A ‘“data point” is a block on a bar/column, or a single result within any chart.

e A‘legend” is a section in a chart that explains the meaning of particular

colors, indicators, etc.



Important Notes

e As these reports are based on data retrieved from the Data Warehouse, data
as of the “Current Date” could actually be up to 24 hours old depending on
when your data was last updated.

e Certain reports have default values for dates/date ranges. If needed, these
can be changed by adjusting the date/date range slicer at the top of the
report.

» [f a default value exists, this will be noted in the report description.
= Unless noted otherwise, all reports will default to showing data divided by
Site/Location if multiple Locations exist in your account.

e Whenever multiple options exist (such as Site/Location,Gender, Program, Level,
etc.), the report can be limited to a single option by selecting it from the
appropriate slicer on the report. Multiple options can be selected by holding
down CTRL/COMMAND and clicking on the option(s) to enable/disable
them. (CTRL/COMMAND refers to keys on PC/Mac keyboards, respectively.)
= NOTE: For the purposes of analyzing data/performing calculations, selecting

ALL options or selecting NO options will be treated in the same manner.

e If avertical line appears on a chart or graph, this indicates the average value
across all Sites/Locations to be used for comparison.

e When hovering over charts or graphs, a toolbar may be displayed in the

upper right-hand corner offering additional filter options.



e To be included in "Exit" results (“Exit Age”, “Exit Level’, “Exit Program”), a student
must have no activity within the past 90 days (i.e., their most recent drop date
must be at least 90 days prior to the current date).

= This same criteria applies when considering a “Dropped” enrollment.



Enrollment Reports

Enroliment Charts / Enrollments (Active & Waitlist)
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What is it?

This report displays the number of ACTIVE and WAIT type class enrollments that
were active within the selected date range.

e NOTE: This date range defaults to the past 24 weeks.

How wiill it help me?

This graph allows you to see at a glance how your ACTIVE and WAIT type
enrollments were trending on any given date within the specified date range (by
hovering over a selected date), as well as a general view of how these enrollment

numbers were trending over the entire date range.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDPQ4FEMZ84YAHPN6WHJJN
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What is it?

This report displays the number of ACTIVE and WAIT type class enrollments that

are active as of the current date.

How wiill it help me?

This report allows you to see at a glance what your ACTIVE and WAIT typeclass

enrollment numbers are on the current date, as well as adjusting the display of

these enrollment numbers to show more age or Site/Location-specific information.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDPW78ZQ2JV791NG3H963F
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What s it?
This report displays the number of class enrollments that were active within the
selected date range. By default, the report only includes ACTIVE enrollments and

are broken down by Site/Location.

How wiill it help me?
This report allows you to see at a glance how your enrollments were trending on
any given date within the specified date range, as well as a general view of how

these enrollment numbers were trending over the entire date range.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDQ1D8NKN1F6KVVRZZ808Y

New Enrollments

New Enroliments [
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Site Name @e\'.‘ Families New Students ‘S\te Name January February March April May June July  August September October Total
Location D 1680 2155 1003 1012 1196 1000 175 1196 a78 1532 1172 437 10601
Location C 1585 1933 Location A 318 303 381 329 409 383 404 580 483 150 3760
Location A 1528 1953 Location B 258 200 286 256 249 310 297 401 443 143 2848
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Location E 1285 1604 Location D 446 340 336 320 341 410 314 495 381 123 3506
Location F 877 1129 Location E 294 229 331 292 252 350 262 427 372 "7 2926
Total 8252 10350 Location F 174 182 182 217 245 239 209 286 243 56 2033

Total 2808 2565 3228 2816 3048 3338 21 4244 3532 1200 28896

iClassPro

What is it?
This report displays the number of new class enrollments that were created within
the selected date range, as well as totals for new family and student accounts created

within the same date range. By default, the report only includes ACTIVE enrollments.

How will it help me?
This report allows you to see at a glance how many new families, students, or enroll-
ments were created during any given month within the specified date range, as well

as a general view of how these numbers were trending over the entire date range.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDQ658VRT7AQKPGC4Y7JF8

Drops & Transfers

Select a Date Range N~ Show for Drop type ™ e . .
E oroP
bt V]IS Mot v TRANSFER
£ 10/1/2022 - 3/30/2023
5K
E14
4K
4K
u
£ T 3K
@
: E
2 3K 2
3 s
: 5
; o
E E
=]
5 e 2K
=4
2K
1K
1K I
- I B
0K 0 5 0 =
Location A Location B Location C Location D Location E Location F Age at Drop Date
®DROP iClassPro

What is it?
This report displays the number of new class enrollments that were created within
the selected date range, as well as totals for new family and student accounts created

within the same date range. By default, the report only includes ACTIVE enrollments.

How will it help me?
This report allows you to see at a glance how many new families, students, orenroll-
ments were created during any given month within the specified date range, as well

as a general view of how these numbers were trending over the entire date range.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDQB4H6JFY5QMSN01EZQEH

Successful Conversions
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What is it?

This report displays the conversion rate by Site/Location within a specified year. This
metric is based on the number of students who have records in the database for both

a TRIAL type enrollment and ACTIVE type enrollment.

How will it help me?
This report allows you to see at a glance how your conversion rates compare across
multiple Sites/Locations, as well as drilling down to specific information about the

students to show enrollments were used in the calculations.


https://support.iclasspro.com/hc/en-us/articles/11701103671447-What-is-the-Power-BI-Template-Enrollment-Reports-#h_01GPXDQGE0AJABD4ZSMG2S8WG2

Revenue Reports

Total Charges & Payments (Payments and Charges)

Calculate for Active or Inactive Families ®
v
Select a Site B Active U
Al v Inactive AutoPay Status

Family Spend

Site Charges Payments Applied Balance Unapplied

Location A 2,826,633.75  2,82910865 282657375 -247490  2,534.90
Location8  1405551.89 140618924 140542389  -63735 76535 Bk 06%
LocationC 236976501  2,37100826 236900251 -124325 200575 2081% |

LocationD  4,074060.82 407854070 407387582 -4479.88  4,664.88
LocationE  2,68470607  2,68687442 268470607 -2,16835  2,168.35
locationF  1,089,80694  1,00029244 108980494  -39550  487.50
Total 14,450,614.48 14,462,013.71 14,449,386.98 -11,399.23 12,626.73

\‘nvalwd AutoPay Details Families
221 - No Such Card Issuer 1
222 - No Card Number on file with Card Issuer 185
223 - Expired Card 34
250 - Pick Up Card 7
252 - Stolen Card 3|
Total 300

iClassPro

What is it?

This report displays tables and charts showing the total amount of charges created,
payments taken, payments applied, outstanding balances, unapplied payments/cred-
it, and information about families with invalid Autopay details stored on file. It also

reflects the AutoPay status of families, divided by the Payment Method.

How will it help me?

This report allows you to see at a glance what your financial data looks like for a
specific Site/Location as of the current date. It also allows you to see how many of
your customers have stored payment information on file and which Payment

Methods are being utilized the most.


https://support.iclasspro.com/hc/en-us/articles/11701424533911#h_01GPXEGZ20HP5VB812Z4B10C7J

Monthly Revenue

Selected Year or Monthly Charges

J
o
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2022 ~
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= Py
Location A | 140,583 149300 179,563 169578 173,092 186,006 192592 180474 175670 179,693 179,238 184102 2,089,890 Location A 951.33
Location B | 84787 85422 111,125 109503 112489 117856 123276 107,777 109,006 109,408 102,966 99450 1,273,064 Location B 45777
ocation C | 132702 141289 160,802 158711 162,002 180,002 17312 182,261 157,982 172375 161,493 157,967 1,920,697 ocation C 716.72
Location D | 215974 208475 267,206 279594 278223 208915 265970 220,085 237513 245903 251080 252809 3,021,837 Location D 860.73
ocation E | 140403 131,535 136377 152649 137208 138076 167,123 149,906 144796 156416 145,559 148883 1,788,952 ocation E 58943
ocation F 68784 71018 84412 78743 88303 107,296 106,767 87,381 85912 86360 79,683 90,670 1,035,328 ocation F 316.88
Total 783,234 787,059 959,576 948,779 951316 1.048.152 1.028.839 907.883  910.878 950,154 920,018 933.881 11.129.769 Total 3.892.86
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- -
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.
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What is it?
This report displays tables and graphs related to the total amount of charges created

during a specified period of time, as well as information regarding the amount of sales

tax charged.

How wiill it help me?

This report allows you to see at a glance how the amount of created charges was

trending for a specific Site/Location for a selected year, quarter, month, or day.



https://support.iclasspro.com/hc/en-us/articles/11701424533911#h_01GPXEH3Q8QEWDWXSRJ5VJH5VC

Annual Performance (Annual Revenue - Growth)

Annual Revenue - G L) o
L
Year hd
All s Location F $12.13M
Location D $25.04M
Site 2011 2012 2013 2014
2
Location A §145025 $136109274 S$247786126  $402820675  $244523 Location B $14.28M
Location B $152825  §79033402  §1,14894001  $1,973327.91  §133347
Location C §8035 $1,18126441 $202663414  $300475675  $2,8024C
Location D §36000 §118360288 §177423860  $3,28655888  $230444
Location E $67500 §1314774.14 §102234885  $3,10082356  $2,1271:
Total $4,102.75 $5,831,068.19 $9,350,022.95 $16,392,673.85 $11,012,68
< >
Lacation E $19.42M Location C $22.57M
Site 2011 2012 2013 2014 2015 2016
Location A | 0.00% =» 0.00% = 8205% 4 6257% P -3030% -47.65% 1221% P 0o
Location B | 0.00% =¥ 0.00% =P 4537% M 7175 3243% -31.15% 19.47% 4 10.
Location C | 0.00% =» 0.00% =P 7156% 4 o711% 4 -2085%  -4471% 860% A -4,

Location D | 0.00% =» 0.00% =P 4000% 4 s524% A -2088%  -2722% 971% A -5
LocationE | 0.00% = 0.00% = 4621% 4 61.77% P -31.60% -39.02% 560% A -4,
Location F | 0.00% =» 0.00% =¥ 5533% 4% 5309% P -3196% -40.49% 1943% P 8

Location A $22.17M

< >

Year 2011 2012 2013 2014 4
Site LY EQY ECY ¥ LY EQY ECY % LY EQY EQY % L¥ EQY ECY % LY EQY ECY %

-

Location A $145025 0.00% $1,361,092.74 0.00% $1,3671,00274 $2477,861.26 82.05% 4 9247786126 $4,028206.75 6257% M $4028206.75 $244523661 -39.30% ]

Location B $1,52825 0.00% $79033402 0.00% $790,33402 $1,14894001 45.37% =P §1,14894001 $1,973327.91 71.75% * $1,973,327.91 $1,33347620 -3243% ]

Location C §89.25 0.00% $1,181,26441 0.00% $1,181,26441 $2,026,634.14 71.56% 4 9202663414 $3,994756.75 97.11% P §3,99475675 $2,802407.21 -29.85% ]

Location D $36000 0.00% $1,183,602.88 0.00% $1,183602.88 $1,774,23869 49.90% =P 9177423860 $3,28655888 85.24% * $3,286,558.88 $2,304445.11 -20.88% ]

Location E $675.00 0.00% $1,314774.14  0.00% $131477414  $192234885 46.21% =P 9192234885 $3,109,823.56 61.77% /P $3,109,82356 $2,127,123.04 -31.60% &

< >
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What s it?
This report displays tables and graphs related to the total amount of charges created
during a particular year/years, as well as how those amounts compare with the same

data for the previous year to reflect financial growth/trends.

How wiill it help me?

This report allows you to see at a glance how the amount of created charges was

trending for one or more selected years.


https://support.iclasspro.com/hc/en-us/articles/11701424533911#h_01GPXEH981Q07Q7JT28EJ68Q9W

YTD Progress (Year to Date Targets)
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iClassPro

What is it?

This report displays tables and graphs comparing the total amount of charges created
as of the end of current year/current year-to-date and how these totals compare to
the same timeframe for one or more other selected years to reflect financial

growth/trends and establish targets.

How will it help me?
This report allows you to see at a glance how the amount of charges created as of the
end of current year/current year-to-date compares to the same timeframe for one or

more other selected years using benchmarks and other data indicators.


https://support.iclasspro.com/hc/en-us/articles/11701424533911#h_01GPXEHDXHYNNVY6GFJB4Y93XM

Annual Revenue (Date Range Annual Charges)

Date Range Annual Charges ®
L
5/14/2016  8/6/2023

o—:0O

Site 2016 2017 2018 2019 2020 201 2022 2023 Total SA"E 2016 2017 2018 2019 Site Taxes

Location A 969,986 1448287 1,509,683 1,511,628 695142 1435,162 2,089,890 445543 10,106,321 Location A 4 A A A Location A 5,508.57
Location B 726326 1212832 1341437 1260256 599873 1077367 1273064 234385 7.745941 locsiong | & A A Location B 4,501.27
LocationC | 1,130,554 1605477 1,553,138 1537959 815280 1,518,110 1,920,697 382028 10.463.243 locaionC | = A F F Location C  4,866.35
LocationD | 1252832 1734348 1609741 2159117 1315282 2464859 3,021,837 663602 14.221.618 locationp | = A = A Location D 8,780.94
Location E 887929 1309299 1431057 1406732 659368 1333317 1788952 345915 9,162,570 locationE | = A A ¥ Location E 5,847.14
Location F 613009 987,363 938,805 922456 425596 752,793 1035328 224086 5.899.435 Location F 2 A 3 3 Location F 2.852.58
Total 5.580,637 8297706 8383861 8798149 4510642 8,582,606 11,129,769 2315758 57.599.128 Total 32,446.85

2016 2017 2018 2019 2020 2021 2022 2023

— Location A — Location B — Location C — Location D — Lecation E — Location F

iClassPro

What is it?

This report displays tables and graphs related to the total amount of charges created
for each year in the selected date range, as well as how those amounts compare with
the same data for the previous year to reflect financial growth/trends. It also includes
a separate table reflecting the total amount of tax line items for each year in the

selected date range.

How will it help me?
This report allows you to see at a glance what your financial data looks like for a
specific Site/Location for a selected year within the defined date range. It also allows

you to see how these numbers are trending when compared to the previous year.


https://support.iclasspro.com/hc/en-us/articles/11701424533911#h_01GPXEHK31BJ77BBBXQVM40GPJ

Customer Portal Reports

NOTE: Whenever it is used, the term "Customer Portal" actually refers to any customer

self-service option (such as the web-based Customer Portal/Mobile App/Branded App).

Use of the Portal

Use of the Customer Portal/Mobile App o
U
Year ~
2022 ~

site Family Active  Familylogin  Active Na Active
Lest30Dsys  Last20Days  Login Login Locations R
= Location A 1340 514
Sl o2 20 Location s R
5 Location 1346 506
4 Location D 1677 164 .
tion C |
< Location E 1025 322
5 Location F 589 31 343% 635T%
cal I
Total 7039 2445 3474%  65.26% Location D
tion £ IR
Location F [N
oK 0.2K 04K 06K 0.8K K 1.2K 1.4 16K 1.8K
@ Active Login @ No Active Login
Location A
Location B
Location C

0% 20% 40% 50% 0% wox  iClassPro

What is it?
This report displays tables and graphs related to the number of Active families who

have logged into the Customer Portal within the past 30 days (calculated from the

current date).

How wiill it help me?
This report allows you to see at a glance how many families with an enrollment that
was active within the past 30 days are interacting with the Customer Portal within

the same time period.


https://support.iclasspro.com/hc/en-us/articles/11701818082583#h_01GPXF9QD7R84JXTYJVBT9GJXG

Enrollment Requests (CP New Enrollments)

Use of the Customer Portal/Mobile App ® °
Year ~ -
2022 hd

New Enrollments by Type New Enrollments by Type

Type Customer  Office Customer Office ®Customer Portal @ Office Portal
MAKEUP 4022 30022 13.73% 26.27%
WAIT 3497 9329 27.28% 72.76% TRIAL
TRIAL 3317 7033 3205% 67.95% WAIT
ACTIVE 2736 16340 14.34% 85.66% ACTIVE
Total 14472 63634 18.53% 81.47%
° MAKEUP
0% 20% 40% 60% 80% 100%
New Enrollments by Site New Enrollments by Site
Site Customer ~ Office  Customer Office
= Location A 2545 7340 25.75% 7425% Location A
@ Location D 2504 8522 2271% 77.29% Location &
& Locatian C 1896 9606 16.48% 83.52% Location C
[ Location E 1063 6166 1470% 8530% Loeation D
Lacation F 1000 4200 19.23% 80.77% ocation
& Location B 957 7047 11.96% 88.04% Location E
Total 0965 42881 18.86% 81.14% Location F
0% 20% 20% 50% 20% 100%

iClassPro
What is it?
This report displays tables and graphs related to the number of new enrollments

submitted/created via the Customer Portal and Office Portal within the selected

year(s). Results are given based on both the Enroliment Type and by Site/Location.

How will it help me?
This report allows you to see at a glance the number of new enrollments of each type
that were created via either the Customer Portal or Office Portal within the selected

year(s) at the selected Site(s)/Location(s).


https://support.iclasspro.com/hc/en-us/articles/11701818082583-What-is-the-Power-BI-Template-Customer-Portal-Reports-#h_01GPXFA0VESG075DP7Y22Q0JSJ

Active/Makeup Enrollments

Use of the Customer Portal/Mobile App
Year v

2022 hd

New Active Enrollments

§\|E Customer  Office Customer Office

Location A 440 1808 19.57% 8043%
Location B 108 1737 5.85% 94.15%
Location C 328 1919 14.60% 85.40%
Location D 626 1712 26.78% 73.22%
Location E 278 2231 11.08% 88.92%
Location F 229 1053 17.86% 82.14%
Total 2009 10460 16.11% 83.80%

New Makeup Enrollments

EWE Customer  Office  Customer Office

Location A 1214 3086 28.23% TNIT%
Location B 202 3707 5.17% 94.83%
Location C 765 5867 11.53% 8347%
Location D 434 3563 10.86% 89.14%
Location E 181 2612 6.48% 93.52%
Location F 354 2178 13.98% 86.02%
Total 3150 21013 13.04% 86.96%

What is it?

L) J
U
New Active Enrollments
@ Customer portal @ Office Portal
Location A
Location B
Location C
Location D
Location E
Location F
0% 20% 40% 60% 80% 100%
New Makeup Enrollments
Location A
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Loction F -
0% 20% 40% 60% 80% 100%
iClassPro

This report displays tables and graphs related to the number of new ACTIVE or

MAKEUP type enrollments submitted/created via the Customer Portal and Office

Portal within the selected year(s).

How wiill it help me?

This report allows you to see at a glance the number of ACTIVE and MAKEUP type

enrollments that were created via either the Customer Portal or Office Portal within

the selected year(s) at the selected Site(s)/Location(s).


https://support.iclasspro.com/hc/en-us/articles/11701818082583-What-is-the-Power-BI-Template-Customer-Portal-Reports-#h_01GPXFA5FDEZ2MKJBNXCHSMMFP

Wait/Trial/Single Day Enrollments

Use of the Customer Portal/Mobile App o O

Year ~
2022 ~ Wait Enrollments
@ Customer portal @ Office Portal

New Waitlist Enrollments

Site Customer  Office Customer Office Location A
Location A 404 1506 21.15% 78.85% Location B
Location B 171 508 25.18% 7482% Location €
Location C 394 1004 28.18% 71.82% Lacation D
Location D 1437 3187 31.08% 63.92%
Location E 231 490 32.04% 67.96% Location E
Location F 129 464 21.75% 7825% Location F
Total 2766 7159 27.87% 72.13%
0% 20% 40% 60% 80% 100%
New Trial Enrollments

Site Customer  Office Customer Office Trial Enrollments
~
Location F 288 505 36.32% 6368% .
Location E 373 833 30.93% 69.07% Location &
Location D 7 60 10.45% 89.55% Location B
Location C 400 816 3239% 6661% Location €
Location B 476 1095 3030% 69.70% Location D
Location A 487 940 34.13% 65.87% Loestion £

ocation
Total 2040 4249 32.44% 67.56%

Location F

0% 20% 40% 60% 80% 100%
New Single day Enrollments

Site Customer  Office  Customer Office Single day Enrollments
Total I

iClassPro

What is it?
This report displays tables and graphs related to the number of new WAIT, TRIAL, or
SINGLE DAY type enrollments submitted/created via the Customer Portal and Office

Portal within the selected year(s).

How wiill it help me?
This report allows you to see at a glance the number of WAIT, TRIAL, or SINGLE DAY
type enrollments that were created via either the Customer Portal or Office Portal

within the selected year(s) at the selected Site(s)/Location(s).


https://support.iclasspro.com/hc/en-us/articles/11701818082583-What-is-the-Power-BI-Template-Customer-Portal-Reports-#h_01GPXFAAQ60PMJCWDMC1AVC970

Camp Requests/Transfer Requests/Notified Absences

Use of the Customer Portal/Mobile App o °
Year U
2022 ~
New Camp Enrollments New Camp Enrollments
type Customer  Office Customer  Office & Custormer Portal @OFce Porisl
WAIT 197 100.00%
ACTIVE 21779 361479 37.60% 62.40%
Total 217795 361676 37.50% 62.41% ACTIVE
WAIT
0% 20% 40% 0% 0% 100%
Transfer Requests Transfer Requests
Site Customer  Office Customer Office
Location A 2468 100.00% Location
Location B 1638 100.00% :
Location C
Location C 1 2425 0.02% 99.06% !
Location D 1831 100.00% Location A
e e e tezion 8. [
Location F 1107 100.00% !
Total 7 s 003%  99.93% tecstion & [
——
Notified Absences
Notified Absences _
Site Customer  Office Customer  Office Location A |
Location A 3667 100.00% Location & |
zEieT b 921 10000% Location C | —
Location C a6ze 10000% Location D |
Location D 28 H0.00% Location E [ —
e s o Locatio
Location F 2543 100.00% b
Total 18102 100.00% 00 02 04 06 08 10
iClassPro

What is it?

This report displays tables and graphs related to the number of new ACTIVE and
WAIT type Camp Enrollments, Class Enrollment Transfer Requests, and/or Future
Absence requests submitted/created via the Customer Portal and Office Portal within

the selected year(s).

How will it help me?

This report allows you to see at a glance the number of new ACTIVE and WAIT type
Camp Enrollments, Class Enrollment Transfer Requests, and/or Future Absence
requests submitted/created via the Customer Portal and Office Portal within the

selected year(s).


https://support.iclasspro.com/hc/en-us/articles/11701818082583-What-is-the-Power-BI-Template-Customer-Portal-Reports-#h_01GPXFAGRPKS18RHN58SD968T4

Charges & Payments

Use of the Customer Portal/Mobile App ® °
L
Year A
2022 v
No. of Charges Raised No. of Charges Raised
SAmte Customer Office  Customer Office @ Customer Portal ®Office Portal
Location A 2808 22723 11.00% B9.00%
Location B 1691 16635  923% 00.77% Location A
Location C 1647 22573 680% 03.20%
Location D 6177 26513  1890% B81.10% Location B
Location E 1912 18658 930% 90.70% Location C
Location F 2207 12027 1551% 8449% Loeston D
Total 16442 119129  12.13% 87.87% aeaten
Location E
Lacation F
0% 20% 40% 60% 80% 100%
No. of Payments Processed No. of Transactions Processed

Site Customer Office  Customer Office

Location A | 14003 178184 776% 9224% Location A

Location B 13500 144156  8.62% 9138% Location B

Location C 18334 194459  B62% 9138% 7

LocationD | 34559 191015  1532% B84.68% Location C

Location E 16684 158410 953% 9047%
Location F 14710 115917 11.26% 88.74%
Total 112870 982141  10.31% 89.69% Location E

Location D

Location F

0% 20% 0% 603 0% 100%

iClassPro

What is it?
This report displays tables and graphs related to the number of new charges and
payments submitted/created via the Customer Portal and Office Portal within the

selected year(s).
e Please note that this is a COUNT of the number of charges/payments created; not the

value/amount of those charges/payments.

How wiill it help me?
This report allows you to see at a glance the number of new charges and payments
that were created via either the Customer Portal or Office Portal within the selected

year(s) at the selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11701818082583-What-is-the-Power-BI-Template-Customer-Portal-Reports-#h_01GPXFAPWYPT012AFT1WMS8GBX

Student Participation Reports

Entry Age

Entry Age @
6.3 12 T
Select a Site
All hd
Average Entry Age Average Particpation (mths)

Average Duration by

S0k Age at Entry Entry Age
‘Age % of Total " AgeStart Months
! 2% 1 17
2 &% 2 16
3 12% 3 15

5K 4 12% 1 14
5 12% 5 12
5 12% 5 12
7 11% 7 12

10K ! - £ 0
? % 9 10
10 5% 10 9
1 4% 1 s
12 3% 12 7
13 2%

5K % 13 7
14 1% 14 5
15 1% 15 5
16 0% 16 5

oK e 18 0% 18 5

. 7 v
T2 3 4 5 6 7 8 9 0 MW 12 13 4 15 16 7 13 19 Total 100% o -
Age at First Enrollment A
iClassPro
o L3 7
What is it?

This report displays tables and graphs related to the average age at which a student
begins their first enrollment and the average length of participation between the start

date of their first enrollment through the drop date of their last enrollment.
o NOTE: If the student has an active enrollment without an assigned drop date, the total
of active months enrolled is calculated based on the start date of their first enrollment

through the current date.

How wiill it help me?
This report allows you to see at a glance the average Entry Age and duration of

enrollment in months for students enrolled at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHBVXW69W5P7VZHPQ49ANB

Entry Level

Student Entry Level

Year, Month A Site

All ~ All

Level Stud

-

Basic

Level 1 27808
Level 2 56042
Level 3 62
Level 4 110
Level 5 64
Total 84987

o o
What is it?

60K

50K

40K

30K

Level 2

X
(Blank)

Entry Level Not defined

evel 2

Level 4 Level 5 .
= = iClassPro

This report displays tables and graphs related to the number of students whose first

enrollment is in a class associated with a specific Class Level. (NOTE: Students whose

first enrollment was in a class without a Class Level attached will be reflected in their own

section of the report. If no students have first enrollments that meet these criteria, the

word “(Blank)” will be displayed.)

How wiill it help me?

This report allows you to see at a glance which Class Level(s) are the most common

point of entry for students at your Site(s)/Location(s) for any selected year/month.



https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHC10E336CAWG2RV9RED4H

Exit Age

Exit Age ® o
U
Select a Site ~
=
All hd A - : :
wverage Exit Age Average Particpation (mths) .
Age at Exit
Age % of Total
1 0% Average Duration
by Exit Age
2 3%
15K Gender  Months
7% -
4 Q% Female 13
5 1% Male 10
g 12% Unknown 12
7 1%
10K 8 11%
9 10%
10 8%
1 7%
12 5%
13 3%
296
5K 14 2%
15 1%
16 1%
17 0%
18 0%
. 19 0%
oK e 20 0%
4 5 B 7 8 9 10 1 12 13 14 15 16 17 18 19 20 Total 100%
Age at Date of Last Class
Note: Student Exits = No Enrollment in past 90 days
iClassPro

What is it?
This report displays tables and graphs related to the average age at which a student
drops from their last enrollment and the average length of participation between the

start date of their first enrollment through the drop date of their last enroliment.

e NOTE: This report does not include enrollments that are ongoing as of the current date.
To be included in the "Exit Age" results, a student must have no activity within the past
90 days.

How wiill it help me?
This report allows you to see at a glance the average Exit Age and duration of

enrollment in months for students enrolled at at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHC5QXPVRZ6KZY3TKPP6HQ

Exit Level

. (Blank)

All ~ Exit Level Not defined

evel Students

15269 50K
51883
147

40K

[l el el Y
FhE R R R

67598

30K

20K

10K

0K

Level 1
iClassPro

What is it?

This report displays tables and graphs related to the number of students whose last
enrollment is in a class associated with a specific Class Level. (NOTE: Students whose
last enrollment was in a class without a Class Level attached will be reflected in their own
section of the report. If no students have last enrollments that meet these criteria, the

word “(Blank)” will be displayed.)
e NOTE: This report does not include enrollments that are ongoing as of the current date.
To be included in the "Exit Level" results, a student must have no activity within the

past 90 days.

How will it help me?
This report allows you to see at a glance which Class Level(s) are the most common

point of exit for students at your Site(s)/Location(s) for any selected year/month.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHFWT0AV9RJGD2XRF9R45Y

Combined Entry/Exit Level

Student Entry Level Student Exit Level [ o
L
Year. Month 3 2 8 7 Site hd Year. Month v 3 1 2 2
All e Entry Level Not defined All v All ™ Exit Level Not defined
60K
50K
50K
40K
40K
30K
30K
20K
20K
10K ok
0K 0K
Level 1 Level 2 Level 3 Level 4 Level 5 Level 1 Level 2 Level 2 Level 4 Level 5
iClassPro
3 3
What is it?

This report displays tables and graphs related to which Class Level(s) are the most

common point of entry/exit for students at your Site(s)/Location(s) for any selected

year/month. (NOTE: Students whose first or last enrollment was in a class without a Class

Level attached will be reflected in their own section(s) of the report. If no students have

last enrollments that meet these criteria, the word “(Blank)” will be displayed.)

e NOTE: This report does not include “Exit Level” results for enrollments that are ongoing
as of the current date. To be included in the "Exit Level" results, a student must have no

activity within the past 90 days.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHG4EDKKJ68X41791VMGPB

How will it help me?
This report allows you to see at a glance which Class Level(s) are the most
common point of entry and/or exit for students at your Site(s)/Location(s) for

any selected year/month.



Entry Program

Student Entry Program
Year, Month hd

All N

Program

Site

All

Students

Advanced

= Beginner
Cheer

= Dance
Fitness

+ Infants
Intermediate
Total

What is it?

813
75341
443
509
17
18350
37374

132847

80K

60K

40K

20K

Beginner Intermediate Infants Advanced Dance Cheer Fitness

iClassPro

This report displays tables and graphs related to the number of students whose first

enrollment is in a class associated with a specific Program.

How will it help me?

This report allows you to see at a glance which Class Program(s) are the most

common point of entry for students at your Site(s)/Location(s) for any selected

year/month.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHCB4NHZHA4BM693WPAKFG

Exit Program

Student Exit Program o
@
Year, Month V Site ™~
Al v ~

Program Students a
-

60K
Advanced 2149

Advancement Evaluations 1
Beginner 54478
Cheer 461
Dance 268 40K
Field Trip 425
Field Trip/Brian Gym 6 30K
Field Trips 12
Fitness 52

v
Total 135085

50K

iClassPro

What is it?
This report displays tables and graphs related to the number of students whose last

enrollment is in a class associated with a specific Class Program.
e NOTE: This report does not include enrollments that are ongoing as of the current date.
To be included in the "Exit Program" results, a student must have no activity within the

past 90 days.

How will it help me?
This report allows you to see at a glance which Class Program(s) are the most
common point of exit for students at your Site(s)/Location(s) for any selected

year/month.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHCHENWFJQSV9SQMBEHSHA

Combined Entry/Exit Program

Student Entry Program Student Exit Program o
@
Year. Month A Site A Year. Month v
Al v Al v Al v

Program Students

Program Students

Advanced 813
Beginner 75341
Cheer 443
Dance 509
Field Trip 392
Field Trip/Brian Gym 6

Advanced 2149
Advancement Evaluations 1
Beginner 04478
Cheer 461
Dance 266
Field Trip 425

Field Trips L Total 135085
Total 148929

80K

60K

iClassPro

What s it?
This report displays tables and graphs related to which Class Program(s) are the most
common point of entry/exit for students at your Site(s)/Location(s) for any selected

year/month.
e NOTE: This report does not include “Exit Program” results for enrollments that are
ongoing as of the current date. To be included in the "Exit Program" results, a student

must have no activity within the past 920 days.

How will it help me?
This report allows you to see at a glance which Class Program(s) are the most
common point of entry and/or exit for students at your Site(s)/Location(s) for any

selected year/month.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHCRSD4X2Y57ZD1P2WT3AD

Overall Participation (Student Participation)

Average Student Participation Timeframe (Mths)
12 i
Site ~
All ~

Average Participation (mths)

Gender  Average Participation Participation by Gender % of Intake
Female 132 ﬁge Start Female Male Unknown Total " ﬁge Start 9% GT
Male 1o 1 18 14 0 17 1 2%
Unknoun 10 2 172 1716 2 2%
Participation Timeframe by Site 3 1B M 10 15 3 12%
. 4 1501 1214 4 12%
121 122 123 120 5 14 10 0 13 5 12%
& e 6 1310 0 12 6 12%
107 7 129 9 12 7 1%
10 8 1m0 8 10 8 9%
9 0 9 8 10 9 7%
. 10 R 79 10 5%
B 1 I 5 8 1" 4%
5 12 77 701 12 3%
=5 13 5 7 5 6 13 2%
14 5 6 7 6 14 1%
4 15 5 6 9 5 15 1%
16 5 6 5 & 16 0%
17 4 4 ik 4 17 0%
: 18 3 3 0o 3 18 0%
19 ERN- 4 19 0%
o (Blank) Location A Location B Location C Location D Location E Location F 'i'grm 1; 13 10 1: Total 100%
iClassPro

What is it?
This report displays tables and graphs related to the average length of a student’s
participation between the start date of their first enrollment through the drop date of

their last enrollment, calculated by student gender, Site/Location, and average

student age at the time of their first enrollment.

How wiill it help me?
This report allows you to see at a glance the average participation in months for

students enrolled in classes at your Site(s)/Location(s), along with a breakdown by

gender and age.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHGBGZCA664SHASSQ26V59

Student Attendance

What is it?

L) @
y . ) o,
Select Sites ~ Calculate for Active or Inactive Students e
All ~ B Active
Inactive
Class Attendance Per Student Camp Attendance Per Student
Location A Location A
focsten® essten®
Location C Location C
oesten® esten®
oeston® poeen®
tocstent oesment
iClassPro

This report displays tables and graphs related to the percentage of class/camp

meetings for which students were marked “Present” compared to the total number

of class/camp meetings.

e NOTE: By default, these values are only calculated for students with an active

enrollment.

How will it help me?

This report allows you to see at a glance the average class/camp attendance for

students enrolled at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHGHDQGX2MAGAEY10KFV07

Active Student Age Now

Current Students ..
LJ

Current Students - Age
6 .3 TIE 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 Total
Average Entry Age Location A | 23 68 168 186 231 204 225 188 153 104 51 42 16 19 2 1 1681
Location B 22 44 107 128 142 136 136 122 B0 67 44 15 13 5 2 1063
Location C 12 42 112 188 192 225 217 185 150 &85 50 22 18 7 5 2 1512
LocationD | 34 172 245 283 241 251 185 135 92 &0 38 10 11 4 2 1 1764
Location E 18 63 9 126 120 160 159 157 118 96 33 45 22 19 7 2 6 1262
7 2 Location F 19 58 94 113 97 104 100 78 T4 41 30 14 6 2 12 833
- Total 128 447 817 1024 1023 1080 1022 865 667 453 266 148 86 56 18 7 8 8115

Average Exit Age

1 2 Location A Location B Location C Location D Location E Location F

Average Participation (mths) . I . .

Gender Average Participation

Female 12 =
Male 10
Unknown 10

Female ®Male ® Unknown
iClassPro

What is it?
This report displays tables and graphs related to “Average Entry Age”, “Average Exit
Age”, “Average Participation (in months)”, “Average Participation by Gender”, and
“Current Students - Age” based on students enrolled at the selected
Site(s)/Location(s).
e By default, these values are only calculated for students of all genders with an active
enrollment.
= NOTE: This report does not include enrollments that are ongoing as of the current
date. To be included in the "Exit Age" results, a student must have no activity within

the past 90 days.


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHGR96VZ8W040NVE58VTW8

How will it help me?
This report allows you to see at a glance important information related to student

ages, average overall enrollment duration, and current participation data enrolled at

selected Location(s).



Birthdays Next 7 Days

Student Birthdays (next 7 days) Display for Active or Inactive Students

B Active . o
Select Sites ~ nactive
All v

Site How Many?

232

Location B

Upcoming Birthdays Location C 3
Location D
Location E 28
Location F 16
Total 155

iClassPro

What is it?
This report displays information related to the total number of students with
birthdays within the next seven days (calculated from the current date).

e By default, these values are only calculated for students with an active enrollment.

How will it help me?
This report allows you to see at a glance the number of students with upcoming

birthdays (within the next seven days) that are enrolled at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHGY25MV921WS0JSP5K3NQ

Time in Level (Average time spent in each Level)

Average time spend in each Level o, o
Program A

All s

Entrollment Level Level 1 Level 2 Level 3 Level 4 Level 5
Site Duration AVG Duration AVG Duration AVG Duration AVG Duration AVG

a 611 W 863 ¢ 2.08 Y 9.20 Y 9.06 W
10007icpv2_47 427
1000Ticpv2_9341 1.03
10003 Ticpv2_47 607
10006icpv2_18469 210 % 527
10011icov2 18469 537 W 537
Total 571 W 8.88

104 244

954 Hr 1044 8.88

869

0

iClassPro

What is it?

This report displays tables and graphs related to the average student duration in
each Class Level, calculated from their start date in a class with that Level attached
through the most recent drop date in any other class attached to the same Class

Level. The results can be further filtered by the Program attached to the class.
o NOTE: If the student has an active enrollment without an assigned drop date, the total
of active months enrolled is calculated based on the start date of their first enroliment

to the current date.

How will it help me?
This report allows you to see at a glance the average time spent in class(es)

associated with a specific Class Level and/or Program at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702694616727-What-is-the-Power-BI-Template-Student-Participation-Reports-#h_01GPXHH4MDCT2RC4SRBZEWN1FE

Skill Progression Reports

Evaluations Completed/Levels Passed

Site Name ~
(
Al v °

Evaluations Completed ~ Levels Completed e
Last ~ b Months w Last ~ 6 Months »
& 10/1/2022 - 3/30/2023 B 10/1/2022 - 3/30/2023
Evaluations Completed Levels Completed
Site Count of id Site Name #
Location A 101829 Location A 376
Location B 53008 Location B8 150
Location C 91468 Location C 376
Location D 106912 Location D 333
Location £ 111972 Location E 297
Location F 75646 Location F 150
Total 540835 Total 1682
iClassPro
What is it?
atlis It:

This report includes tables displaying the number of “Evaluations Completed” and
“Levels Completed” divided by Site/Location, defaulting to a date range of the last

six months (from the current date).

How will it help me?
This report allows you to see at a glance the number of Skill Evaluations completed

and/or Levels Passes at selected Location(s).


https://support.iclasspro.com/hc/en-us/articles/11702950277015-What-is-the-Power-BI-Template-Skill-Progression-Reports-#h_01GPXJ9CM1X0F3Y4X6HGXK6T4H

Last Evaluation Completed

Last Evaluation Completed @
L
Site e
All e

Site 14 Days 151045 Days > 45 Days
Location A 1201 331 94
Location B 822 170 44 > 45 Days 11.83%
Location C 1188 237 7z
Location D 1008 608 552
Location E 856 225 99
Location F 752 63 6
Total 5828 1634 867
15 to 45 Days
19.67%
Site 14 Days 15to 45 Days > 45 Days ~
Location A 1201 331 94
Aadhya Musunuri 1
Azhana Gaur 1
Aaliyah Crew 1
Aaliyona Snape 1 14 Days 68.49%
Aanya Pillai 1
Aara Patel 1
Aaria Merchant 1

Aarchi Sonar
Aaron Contreras
Aarshi Patel
Aarush Patel
Aarya Dimri
Aarya Sachdev
Total 5828 1634 867 iClassPro

[ PP P N

What is it?

This report includes tables displaying the number of “Evaluations Completed” within
specific time frames for each Site/Location (measured either 14 days, 15-45 days, or
more than 45 days prior to the current date).

e By default, these values are calculated for students at all Sites/Locations.

How will it help me?
This report allows you to see at a glance how many skill evaluations are being

performed at each Site/Location, and how these numbers compare with each other.


https://support.iclasspro.com/hc/en-us/articles/11702950277015-What-is-the-Power-BI-Template-Skill-Progression-Reports-#h_01GPXJ9H5JRQVS8SKRZNW7AA7V

Family Participation Reports

Families (Family Participation and Spend)

Family Participation and Spend ® ®

23 i
Calculate for Active or Inactive Families

W Active

Average Participation (mths)
Inactive

Average Family Spend Average Students/Family
ate % Site Average of Students
Family Participation Timeframe Location A 142022 Location A 1.73
Location B 1,069.99 Location B 1.64
258 Location C 1,386.27 Location © 157
2 334 Location D 1,312.05 Location D 177
22.2 15 Location E 1,292.12 Location E 177
208 105 Location F 1087.34 Location E 163
20 Total 1,278.40 Total 1.69
-E 1= SMS Opt Out Email Unscubscribed
zg SAite OptOut  » ate Unsubscribed
Location A 335 Location A 122
o Location B 161 Location B 69
Location C 202 Location C 105
Location D 433 Location D 240
5 Location E 263 Location E 141
Location F 174 , Location F n7
Total 1568 Total 794
0
Location A Location B Location C Location D Location E Location F
iClassPro

What is it?
This report consists of several charts and tables providing several different metrics
related to family participation:
e Family Participation Timeframe/Overall Participation
= This bar chart reflects the average number of months a family is enrolled at each
Site/Location. This calculation takes into account enrollments for all students in
the family, from the start date of the earliest enrollment to the drop date of the

final enrollment.


https://support.iclasspro.com/hc/en-us/articles/11703413655447-What-is-the-Power-BI-Template-Family-Participation-Reports-#h_01GPXK36459JBJRKNRTAGQ8KVW

e Average Family Spend
= This table reflects the average amount a single family spends within the time
frame during which they are actively enrolled, divided by location.
e Family Members (Average Students/Family)
= This table reflects the average number of students linked to a single family,
divided by Site/Location.
e SMS Opt Out/Email Unsubscribed
» These tables reflect information related to communication with families:
o The number of unique phone numbers that have opted out of SMS/Text
Messaging, divided by Site/Location.
o The number of unique email addresses that have opted out of Email Blasts,

divided by Site/Location.

How will it help me?
This report allows you to see at a glance various metrics related to family accounts

at each Site/Location, and how these numbers compare with each other.



Residential Site/Location

1519 . @
~a ‘ . e ~
2547 - @};
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@) \ & o

What is it?

iClassPro

This report consists of information related to the total number of family/student

accounts, along with a map indicating the physical location(s) of these families (based

on the address(es) linked to the guardians).

e By default, these values are calculated only for Active families/students at all Sites/Lo-

cations.

How will it help me?

This report allows you to see at a glance how many total family and student accounts

exist within the selected Site(s)/Locations, as well as where these families are located

within a given geographic area.


https://support.iclasspro.com/hc/en-us/articles/11703413655447-What-is-the-Power-BI-Template-Family-Participation-Reports-#h_01GPXK4KQNWGTS751FF5GZQ0EF

Congratulations!

You have successfully learned about the reports included in your Power Bl
Starter Template! Feel free to refer to this guide any time you need a “refresher”

when viewing the report options.

Questions?

Please feel free to reach out to our helpful support team here!
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https://support.iclasspro.com/hc/en-us



