
Welcome to The Dubin Center Sarasota Caregiver Connection! 

We are excited to welcome
you to our Sarasota and
Manatee newsletter!

The Dubin Center is now
open and providing in-person
and Zoom services in
Sarasota, bringing
compassionate support,
education, and resources to
individuals living with
dementia, their families, and
caregivers throughout
Sarasota and Manatee
counties.

Each month, we’ll share
information about local
programs and services,
upcoming events, educational
opportunities, caregiver
resources, and other news
from The Dubin Center.

We’re glad you’re here and
look forward to staying
connected with you each
month!

 

To stay up to date with our weekly schedule, be sure to follow
us on social media! 

https://www.facebook.com/DubinCenter/Sarasota
https://www.facebook.com/DubinCenter/Sarasota
https://www.instagram.com/dubincenter/Sarasota
https://www.instagram.com/dubincenter/Sarasota
https://www.linkedin.com/company/dubincenter/posts/?feedView=all
https://www.linkedin.com/company/dubincenter/posts/?feedView=all


 

The Dubin Center Sarasota at Town Square University Parkway



 

The Savvy Caregiver Course is a free, evidence-based program designed to provide family
caregivers with practical skills, strategies, and confidence to navigate the challenges of
caregiving. Over the course of several weeks, families and friends will learn about the disease
process, effective communication techniques, and strategies for managing stress while
enhancing their loved one’s quality of life.

Registration is required via our website or by calling us at (941) 275-2941

Savvy Express: The Savvy Foundational course taught in a 3-week format.

 

Zoom Savvy Express | 3 Weeks | Zoom:

Thursdays | October 13th, 20th, 27th | 12:30 pm - 3:30 pm

REGISTER HERE

 

Savvy Express | 3 Weeks | In Person:

Wednesdays | October 21st, 28th, & Nov 4th | 10:30 am - 1:30 pm

*Location: Shannon Staub Library, 4675 Career Ln, North Port, FL 34289

Registration required with the Library

REGISTER HERE

https://www.dubincentersarasota.com/copy-of-caregiver-training
https://www.dubincentersarasota.com/copy-of-caregiver-training
https://www.dubincentersarasota.com/copy-of-caregiver-training
https://www.dubincentersarasota.com/copy-of-caregiver-training
https://scgovlibrary.librarymarket.com/events/month/2026/10?keywords=savvy%20caregiver&branches%5B91%5D=91
https://scgovlibrary.librarymarket.com/events/month/2026/10?keywords=savvy%20caregiver&branches%5B91%5D=91
https://scgovlibrary.librarymarket.com/events/month/2026/10?keywords=savvy%20caregiver&branches%5B91%5D=91
https://scgovlibrary.librarymarket.com/events/month/2026/10?keywords=savvy%20caregiver&branches%5B91%5D=91


 

ACC MedLink: Long Distance Transportation
A Journey Built on Trust



When a family asks someone to transport their father living with dementia more than 1,300
miles, they are entrusting them with far more than a passenger. They are placing someone they
love in the hands of people they are counting on to understand his needs, protect his dignity,
and care for him when they cannot be there themselves.

For one family, that journey began at a memory care community in Providence, Rhode Island,
and ended at his new community in Spring Hill, Florida.

Before the ACC Medlink vehicle pulled away, the crew received a thorough report from his
Providence care team, learning about his care needs and the things that would help him feel
safe and comfortable. That same attention was given to the handoff when he arrived at his new
community in Florida.

In between, something special happened.

The nurse traveling with him took the time to simply get to know him. She learned about his
years in the service and began asking him about that part of his life. Old memories surfaced,
stories followed, and before long, the two were laughing together.

For someone living with dementia, those moments of connection can mean everything. In a
journey filled with unfamiliar places, there was suddenly something very familiar: his own story.

He spent much of the trip comfortably watching television and talking with the crew. When they
stopped for meals, they chose the kinds of restaurants he was accustomed to frequenting.
Small details like these can provide an enormous amount of comfort and reassurance for
someone living with dementia.

Throughout the journey, the ACC Medlink team also provided his family with regular updates on
how their father was doing and how the trip was progressing.

ACC Medlink vehicles can accommodate up to two loved ones traveling alongside the
passenger, and even a family pet can come along—providing another layer of familiarity and
comfort for someone experiencing memory loss.

By the time they arrived in Spring Hill, Bernard, Francis and Erik had done much more than
transport a gentleman from Rhode Island to Florida. They had helped a family move someone
they loved through a major life transition with compassion, dignity and kindness.

His family later shared: “Asking someone to transport your aged father with dementia halfway
across the country is very much an act of trust. ACC Medlink and their employees Bernard,
Francis, and Erik exceeded our expectations. Their communications with us and the two care
facilities involved was outstanding. They were timely and made an expeditious but caring
delivery. Our family is grateful.”

For families navigating dementia, there are moments when you have to trust someone else to
care for the person you love.

Sometimes the most meaningful part of the journey is discovering that the people you entrusted
them to understood exactly what that trust meant.



ACC MedLink offers long-distance medical
transportation (non-emergency) via air
ambulance, medical escorts, or long-distance
ground transport. This is ideal for individuals
requiring more assistance during travel or for
individuals who may be relocating closer to
family. Click their logo to learn more about
their services. 

 

 

Monthly Moment of Care
Our goal is to share meaningful (and always confidential) insights from these conversations, so

even if you’re not part of a group, you can still feel connected, supported, and reminded that you
are not alone on this journey.

Topic: When Confidence Takes a Hit

You may hear your loved one say things like, “I’m so stupid,” “I can’t do anything anymore,” or
“Why can’t I get this right?” These comments can be difficult to hear, but they often reflect
frustration, embarrassment, or a loss of confidence as familiar tasks become harder.

Dementia affects much more than memory. Changes in language, attention, problem-solving,
processing, and sequencing can make everyday activities feel confusing or overwhelming. A
person may recognize that something is more difficult without fully understanding why, which
can lead to anxiety, self-doubt, or feelings of inadequacy.

These comments are often less about the actual words and more about the emotion underneath
them. What your loved one may really be communicating is: “This is hard,” “I’m frustrated,” or “I
don’t feel like myself.”

Recognizing that emotional message can help caregivers respond with greater patience,
reassurance, and compassion.

 

Caregiver Tip of the Month
Respond to the Feeling, Not the Words

https://medic-trans.com/accmedlink/?utm_campaign=1499909681&utm_term=acc%20medlink&utm_source=google&utm_medium=cpc&utm_content=57355727669&gad_source=1&gad_campaignid=1499909681&gbraid=0AAAAAD37E7T5Ew5M3WSj8NqNT-JzOfO8l&gclid=CjwKCAjw2aPVBhBkEiwA0Cptt_BrmAVugnfza7PWx2rUw8o4TVOp7lcXpk3C725l7RQvRHBR1qy-mxoC3jUQAvD_BwE
https://medic-trans.com/accmedlink/?utm_campaign=1499909681&utm_term=acc%20medlink&utm_source=google&utm_medium=cpc&utm_content=57355727669&gad_source=1&gad_campaignid=1499909681&gbraid=0AAAAAD37E7T5Ew5M3WSj8NqNT-JzOfO8l&gclid=CjwKCAjw2aPVBhBkEiwA0Cptt_BrmAVugnfza7PWx2rUw8o4TVOp7lcXpk3C725l7RQvRHBR1qy-mxoC3jUQAvD_BwE


When your loved one says, “I’m so stupid,”
your first instinct may be to respond, “That’s
not true!” Instead, try acknowledging the
feeling first:

“I can see this is frustrating.”
“That’s okay. We can do it together.”
“No rush — let’s try one step at a time.”

Create Opportunities for Success:
Sometimes the best communication strategy
isn't about what you say, but how you change
the situation. If a task is repeatedly causing
frustration:

Break it into one simple step at a time. Give two choices instead of asking an open-ended
question.

Offer help without completely taking over. Focus on what they can still do independently. If
frustration is building, take a break or move on to something else.

And remember: the goal doesn't always have to be completing the task. Preserving your
loved one's sense of dignity, purpose, and confidence may be more important than getting
something done correctly.

 

Printable calendar available on our website: DubinCenterSarasota.com

https://www.dubincentersarasota.com/


 



 



 





 

Meet Your Sarasota Social Worker; Heather!
Heather Raber earned her Master of Social Work degree from
The Ohio State University. She has experience working with
older adults in skilled nursing and rehabilitation settings and is
passionate about supporting individuals living with dementia,
as well as the families and caregivers who care for them.
Heather is committed to helping individuals and families
navigate the challenges of dementia by connecting them with
meaningful resources, education, and compassionate support
throughout their journey. In her free time, she enjoys listening
to audiobooks, dog-sitting, and kayaking.

We are excited to have Heather join our team and bring such
valuable knowledge, care, and support to Sarasota and
Manatee Counties, welcome Heather!

 

Caregiver Podcast: GutPunched

This podcast was produced by one of our Fort
Myer's Men's Caregiver Support Group

members. It provides guidance and expert
knowledge on all things Alzheimer's and

caregiver-related.

Listen Here for Free

Thank you to our partners!
Champions

https://gutpunched.com/podcast/
https://gutpunched.com/podcast/
https://gutpunched.com/podcast/
https://gutpunched.com/podcast/


 

Friend & Advocate Partnership's available!
To learn more about partnering with The Dubin Center at the Corporate Partner Level, please
get in touch with our administrative office: (239) 437-3007.

 

Caregiver Research Opportunities- with compensation!



 



 

Donate Today

https://www.dubincenter.com/general-information
https://www.dubincenter.com/general-information
https://www.dubincenter.com/general-information
https://www.dubincenter.com/general-information


Our Contact Information:
The Dubin Center
2650 S Tamiami Trl Ste 1, Sarasota, FL 34239
(941) 275-2941
www.DubinCenterSarasota.com
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