
©2020 Eastman Performance Films, LLC. Product brands referenced herein with  a ™ or ® 
symbol are trademarks of Eastman Chemical Company or its subsidiaries.  All other trademarks 
are the property of their respective owners. All rights reserved. No liability is accepted for 
errors. Printed in U.S.A.  L1178A  11/21

Automotive Window Film Lifetime 
Limited Warranty Coverage

WHERE TO GO FOR WARRANTY SERVICE
Purchaser can find the nearest LLumar Dealer at 
www.llumar.com/find-a-dealer.

EXCEPT AS PROHIBITED BY APPLICABLE LAW, THE 
MANUFACTURER HEREBY DISCLAIMS LIABILITY FOR ANY 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES ARISING FROM ANY CAUSE WHATSOEVER, 
EXCEPT AS EXPRESSLY PROVIDED WHEREIN. THE 
MANUFACTURER HEREBY EXCLUDES AND DISCLAIMS ANY 
AND ALL EXPRESS WARRANTIES AND, EXCEPT DURING 
THE APPLICABLE WARRANTY PERIOD SET FORTH ABOVE, 
ALSO EXCLUDES AND DISCLAIMS ANY AND ALL IMPLIED 
WARRANTIES, INCLUDING THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE.

Some jurisdictions do not allow the exclusion or limitation of 
incidental or consequential damages or limitations on how
long an implied warranty lasts, so the above exclusions or 
limitations may not apply to you. This WARRANTY gives you
specific legal rights, and you may also have other rights 
which vary from jurisdiction to jurisdiction.

This product must be used in compliance with all applicable 
laws. Installation or use of this product in a manner that 
violates any applicable law is a misuse of the product and 
voids all warranty coverage, whether express or implied. It is 
the vehicle owner’s responsibility to ensure compliance with 
all applicable laws.

Please follow all recommended care instructions. Warranty 
coverage is invalid if the product is subject to abuse, improper 
care or use of abrasive or unapproved cleaning agents. 
The Manufacturer assumes no liabilities for damage to the 
film or the vehicle resulting from improper care. In no event 
whatsoever will Manufacturer be responsible for improper or 
faulty installation. 

Do not accept this warranty card if the LLumar Dealer has 
not completed all vehicle, dealer and film information.

Care Instructions

•     •     DO NOT use abrasive pads, cleaners or 
industrial strength glass cleaners.

•     •     Use a soft cloth with a mild soap and water 
solution. That’s it!

•     •     Allow film to cure for 3 to 5 days before 
lowering windows.

•     •     REMEMBER: Your new film takes 2 to 3 
weeks to fully cure. You may see some haze 
or condensation during this period.

VISIT
www.LLumar.com

Automotive Window Tint

L L U M A R ®  A U T O M O T I V E 
W I N D O W  T I N T

Warranty Program



In the event you need warranty 
service or the assistance of a 
LLumar® Dealer

1 Locate your original receipt and your 
warranty registration form (enclosed 
in this packet to be maintained as 
proof of warranty).

Call your local LLumar Dealer to make 
an appointment for inspection, repair 
or replacement.

If you need to find a LLumar Dealer near 
your current location, please contact 
a customer service representative at 
1-800-2LLUMAR or visit us online at 
www.LLumar.com.

2

3

Vehicle Make/Model Vehicle Year

Vehicle VIN #

Windows Tinted Product Lot Numbers

Front Sides

Rear Sides

Back Glass

Other

Date Installed Net Price

LLUMAR DEALER IS REQUIRED TO COMPLETE  
ALL INFORMATION ON THIS CARD

Dealer/ 
Installer

Dealer/Installer Name

Address

City/State/Zip Code or Province/Postal Code

Telephone Number

Email Address

Purchaser

Purchaser Name

Address

City/State/Zip Code

Telephone Number

Email Address

SAVE THIS WARRANTY CARD 
WITH YOUR ORIGINAL RECEIPT.  
DO NOT MAIL.

Automotive Window Film Lifetime 
Limited Warranty Coverage
The Manufacturer warrants the LLumar® Window Film 
Products (“Products”) specified below against cracking, 
peeling, or demetallizing when properly installed in a vehicle 
in accordance with the Manufacturer’s recommended 
installation procedure.  
   
LIFETIME LIMITED WARRANTY COVERAGE 
(“Warranty”) for Products ATC CH, ATR CH, CTX CH, 
IRX CH, AU UV and AIR BL 
 
••      If any Products specified above fails to conform to 

the Warranty during the warranty coverage period, the 
purchaser may obtain replacement and installation of the 
Product free of charge at any LLumar Dealer anywhere in 
the United States or Canada, per the Warranty coverage 
stated herein.

 
••      Products covered under the Warranty are also warranted 

against unusual change of color (e.g. – purple).
 
• •     The Warranty does not cover fading or anything else other 

than specified above.
 
••      The Warranty is limited to coverage for vehicles such as 

sedans, mini-vans, SUVs, trucks and tractor trailers. This 
Warranty does not cover motor coaches, tractors, boats, 
RVs and sunroofs. 

••      This Warranty does not cover or apply to and the  
Products should not be applied to or on acrylic or plastic 
windows and interior glass surfaces with any type of 
coating applied. 

  
• •     The Warranty also does not cover improper installation. 

The LLumar Dealer is responsible for correcting any 
improper installation.

• •     The LLumar Dealer is not authorized to modify or extend 
any warranty coverage stated herein in any manner.

 
• •     The obligations of the Manufacturer under this Warranty 

are limited to the remedies set forth herein. 

  
PURCHASER’S OBLIGATIONS

• •     The Lifetime Limited Warranty Coverage lasts for as long 
as the original Purchaser retains ownership of the vehicle 
on which the Product was installed.

• •     The Warranty coverage herein is made solely to the 
original Purchaser and may not be transferred.

•  •    Proof of purchase (original receipt) and this completed 
Warranty Card will be required by the LLumar Dealer to 
substantiate any Warranty coverage.

••      Proof of identity (driver license) and ownership of vehicle 
(registration or title) will also be required at the time of 
Warranty service.


