2025 Patient Satisfaction Survey Results

How easy is it to get an appointment at our pediatric office?
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How would you rate the wait times during your visits?
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Are your phone calls returned in a timely manner?

sSkipped: O

Always

Most of the time
Sometimes
Rarely

Never

0% 10% 20%

Answer Choices |
@ Always
@ Most of the time

@ Sometimes

‘ Rarely
® never

Total

Skipped: 0

Always
Usually -
Sometimes
Rarely
Mever
0% 10% 20%

Answer Choices |

@ Always

@ Usually

) sometimes

® Rarely

® nNever

Percentage -l

88.00%

2.00%

4.00%

0%

0%

30% 40% 50%

Percentage -

28.00%

12.00%

Q%

0%

0%

Responses |

22

25

60% T0% 80% 90%

B80% 90% 100%

Do the providers meet your needs and answer your questions?
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Are the facilities (waiting area, exam rooms, bathrooms, etc.) are kept neat and
clean.
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Do our office hours meet your needs currently? M, W and Th 8AM - 7PM and T, F
8A-5PM.
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What do you like best about our pediatric office? (Select all that apply)
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How would you rate your overall experience with our pediatric office?
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