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LAWYERS AS MARKETERS!?!

*Example of questionable lawyer billboard advertisement was removed
at the request of the attorney who promoted her practice with sexually
provocative divorce images and language that actually encouraged
people to obtain a divorce.
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Lawyer Marketing Mistakes

» Wasting money on ineffective ads

« Failing to address prospect’s needs

» Missing referral opportunities

« Ignoring sources of client’s dissatisfaction
« Failing to nurture & educate our clients

e Incorrectly branding our services/harming
reputation

» Failing to properly cross-sell or up-sell our
professional services to clients
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Twitter’s Solutions to Marketing Mistakes

* PROBLEM: SOLUTION:

* Wasting money on ineffective ads: FREE

Failing to address a prospect’s needs: INFO & LINKS
Missing referral opportunities: EASY TO RESPOND

Ignoring prospects' dissatisfaction: EASY TO ADDRESS

Failure to nurture/educate: EASY TOANS Q'S
Incorrectly branding your services: CUSTOMIZABLE

Failing to properly cross-sell or up-sell your professional
services to clients WONDER TOOL
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What is Twitter?

Twitter is a service for friends, family, and co-workers

to communicate and stay connected through the exchange of
quick, frequent answers to one simple question: What are you
doing?

’
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Twitter Stats*

Twitter Growth 2008-200%
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Twitter Stats

e In a fall 2009 study by Pew Internet and American
Life Project, researchers concluded that nearly 1 in
5 internet users use Twitter.

http://www.pewinternet.org/Reports/2009/17-Twitter-and-Status-Updating-Fall-2009.aspx?r=1#
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@ SURVEY OF 1500 LAWYERS

* 70% of lawyers are members of an online social network

e More than 50% think online networks have the potential to
change the business and practice of law

* 65% expressed interest in joining an online professional
network designed specifically for their profession
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Another Twitter Study...

o In October ‘09, Experian Hitwise released figures from their recent
study on U.S. visits to social networking sites.

Market share of U.S. Internet visits to top five social networking Web sites

Rank Name Domain Sep b August Sep b Year-over-year
2008 2009 2008 percent change
1 Facebook www facebook.com 58.59% 55.15%  19.94% 194%
2  MySpace WWW.myspace.com 30.26% 33.00% 66.84% -55%
3 Tagged www tagged com 2.38% 236% 162% 47%
4 Twitter www twitter com 184% 195% 0.15% 1170%
5  myYearbook  www myyearbook.com 1.05% 1.16% 1.76% -40%

Nofe: Data is based on a custom category of 155 of the leading social nefworking Web sites ranked by
market share of U.S. visits, which is the percentage of online traffic to the domain or category, from the
Experian Hitwise sample of 10 million U.S. Internet users. Experian Hitwise measures more than 1 million
unigue Web sites daily, including subdomains of larger Web sites. Experian Hitwise categorizes Web sifes
into industries on the basis of subject matter and content, as well as market orientation and compefitive
context.

Source: Experian Hitwise
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Another Twitter Study...

o Twitter Visits September ‘09 = 1.84% of visits to 155 social networking
sites monitored

e This percentage rate is‘ from the August ‘09 rate of 1.95%.

But, study # individuals who utilize
mobile devices or
other applications to access Twitter

o Twitter = ﬁ . percentage gain in visits over the past year
= 1170% f visits since September ‘08
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Why should I sign up?

e Will Twitter help me enhance the success of my law
practice?

» Will Twitter degrade the esteemed reputation of the
practice of law?

e Well........ THAT THINKING IS ANTIQUATED!
e The practice of law HAS CHANGED!

* If you want new clients, you & your firm must have a
PRESENCE ON THE INTERNET!
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Other reasons to sign up for Twitter

* Now is the time to get in the game—it’s still early
* You have time to pick a great user name

¢ Social networking sites RANK your website HIGH on the
Internet

 Getting ranked high for FREE IS KEY

e View Twitter as a publishing tool—not just a self-
promotion tool &

e Accept that Social Media outlets are the wave of the
future-
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But....

oTWITTER FOLLOWERS:

o Want Tweeters who are real people, With real ideas, Interests
& Friends

o Do not like self-centered self-promoters

o Are interested IN YOU &

o PARTICULARLY interested in what you can do for them! _
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Another great reason....

" At

e Job Search

« Whether you're looking to hire or be hired...

« Direct interaction with recruiters
» Begin dialog with potential employer/employees

- Demonstrates the job seeker’s ability to stay current with
technology

2009 Melissa F. Brown




Job Feeds

» lawlegaljobs h ‘ lawlegaljobs

Law Clerk Job — Chicago, lllinois
http:/ftinyurl.com/ygghdoj

Real Estate Attorney Job — Mew Yok, NY
http:/tinyurl. comfyamwBnk

Paralegal Job — San Francisce, California
http:itinyurl. comiyjmmags

Legal Seoetary Job — Houston, Texas http://tinyurl.com/iyaeajs2

Associate Attorney Job — Seattle hitp/tinyurl.comiyjzsm2g

© 2009 Melissa F. Brown Faralegal Job — Clifton Park, NY http:/itinyurl. com/yBag98w

EDUCATORS EMBRACING TWITTER

e Australia’s Griffith University recently added a
mandatory course on Twitter for all journalism
students to learn the art of getting your point across
succinctly

e Made to Stick
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So...

o Unselfishly share valuable articles to assist other lawyers and
litigants

S o
o Build relationships with other colleagues t‘m

o Seek the advice of experts in other areas such as forensic CPA’s,
psychologists, psychiatrists, court reporters, detectives and the like

\
o And promote others when they deserve a shout-out &
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The Sign-Up Page

Join the Conversation Sl R

Already use Twitter on your phone? Finish signup new,
Full name

Username
EPIE R ——_—
Password

Email

[ | want the inside scoop—please send me em

| updstes!

WOLARY  pevroli

Type the words above

Create my account
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Settings

Account | Password | Devices | Nofices | Pictue | Design | Connections

20

Name: | palisse Fuller Brown

Ever jour T nam, 50 PEOGIE [0 W 20 reoognize o

Usemame: | complexDivorce:
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Time Zone: ‘ (GMT-05.00) Easten Time [US & Canada) W
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a2 homegage o1 a bog™ Ful e adoress here
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One Line Bio: | Complex Divorce/Custady
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Save
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Customize Your Background

+ Following & @

RT @ComplexDivorce: Recemfy
Segars Andrews http://bit.ly/63eN

ths \:mld'enfrmlyﬁen . job &
ey Thanksgiving!

i=altn Ins: COBRA: How we k=sp ins if Ioss job or

veroe Mentasl ABA Fam Law conf was Iets Sf fun:
grt people & learmed lots

Social Media Expert
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Adriana Linares
LawTech Partners
407.583.6811
alinares@lawtechpartners.com
www.lawtechpartners.com
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What is a Tweet?

Home Profile: Find

What are you doing? 1

|Our Divorce Flow Chart helps clients grasp our state's sys & allev worry that sys
‘is more complic than it is_hitpAtiny cc/amGwm #SCFamLaw]

Latest: Helpful materials putline importance/bensfits of using a forensic
bit.ly/400GWS 5 days aga update

financial expert in your family law case! hitp://

1.22 billion followers,
8.2 million Twitter profiles

Register for FREE = Log In

iload your 30-day F

www.TestDriveVipre.com

- R Looking for Iocal peopis? Try

Twellow is = directory of public Twiter scoounts, with hundreds of categories and search faatures to

help you find pecple who matter to you.

Please take the time to register for FREE with us. Registering will aliow you to update your

Twellow profile and categorias, add links to your other social media profiles, create an extended

bic with whatever information and links you would ke to 3dd, and easily follow other Twitter users
]

right from Tweliow
Rerospace & Aviation Eneray News.
Plicts. All Forca, NASA_ Ol & Gas, Solar, Renzwable Journaltsts, Reporers,
s Erergr_ Weater_
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Twellow Search

Divorce 634 Matches
Page10f322345678910 11 #
dumpto page:[1 &
1.Lee Rosen || LeeRosen on Tiwitter ) Registeréd!
Husband, father, divarce lawyer, ocd sater. iy
Followers: 19753 Location: Raleigh, NC View my full profile!
L. 2. CynthiaLeeTiano | ( PeaceDiva on Twitter )
3
Reformed Killer Divorce Attorney/Peaceful Divorce MediatorfAuthor/Co-creator More
Prosperity Jars Money System w/ T Harv Eker/Legend in my own Mind Info
Login to
2V Followers: 5,182 Location: Ft. Lauderdale Is this you?

© 2009 Melissa F. Brown

=11 Jels]
o

Bring your friends closer
with Facebook and
MySpace in TweetDeck.

oEBEBOoR

Follow favorites on Facebook

facebook
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TwInNboX (formerly Outtwit)

Twinbox | TWITTER ADD-IN FOR MICROSOFT OUTLOOK

» Product
Information DulTwit is now called Twinbox
- Soeenshots Improved ussbility, mors great featurss and a new nams.
e hops you snjoy Twinboal
- FAQ
» Quick Start

3 If you are a Microsoft * Outlook ® user, you
i “| probably have it open all the time. Now you
* can have a fully-featured. powerful Twitter
client at your fingertips without having to open
any other applications. Twinbox seamlessly integrates
Twitter into Outlook. |t is a perfect Twitter client for any
Outlook user, from a Twitter newbie to a business

professional.

Follow @TechHit on Twitter to receive update

notifications.

Download Twinkox,

PURCHASE

Download Twinbox.
{Dowioad size IS oty 490KE)
& swARe o D&
Frt in @

3 Office Marketplace

“I have used this
product for one single
day and it already makes
my life much easier
Congratulations!! This
is a fantastic add-on to
Outlook and | am
already addicted.”
-Johan V.

MOEE U RER TEETMONIALE

d ®
Localtv

The ZIP code level Twitter directory

Find and get found by tweeps near you
= Search by City, ZIP and/or keyword
» Post and browse local events and specials

Sponsored By: PhilipHotchkiss
ERY Entreprensur of the Yaar Award™ winner - Founded Sigchartse -

advisor, board member, pianist - immersed in the Resl-Time web

[nited Sestes 9] (50]

tsrastas v sponssragT

I
| Most Recent ‘ Top Cities Top States

Login | AboutUs | ContactUs | FAQ

rOmote an eventor
speci

igns - Kit Tosello

a CocinaD:

- Karen_Bain - Karen Bain
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Chicklits

| | therica | meowrcs  Fag | commcrvs

Melissa F. Brown, LLC, is committed to providing superior = - - -
legal services to each client and helping each cross the ;::“:::e’imm‘h il
threshold to a new life. by Helissa ¥ Brown

Melissa Brown represents clients exclusively in family law matters. As an experienced South Carolina
divorce and custody attorney and Certified Family Court mediator, she understandsthe impact divorce
can haveon clients and their families.

Our firm strives to minimize conflict and amicably resolve sach case. While our goal is to help clients
reach an agreement, e still zealously advecate for each client.

Our firm typically handles high and high-i ai cases across the state of South Cazolina,
inchuding Charleston, Mount Pleazant, Hilton Head, Beaufort, Pawley’s Island, and Myrtle Beach. Thess
cases involve complex issues: financial, tax, business valuation, and custody disputes includ
interstate and internaticnal cnes.
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Chicklits

Melissa F. Brown, Esq.

Fellow, American Academy of Matrimonial Lawvers
Melissa F. Brown, LLC

145 King 5t, Stz. 405

Charleston, SC 20401

843.722.8500 (0)

843.722.8022 (F)

melissa@melissa-brown.com
www.scdivorcelaw.com

Helping Individuals
Cross Thresholds
to New Lives

Linkedln /

m Website EB‘lug = Twitter Facebock

;ﬁ Please consider the environment before printing this email.

DO NOT read, copy or disseminate this communication unless you arve the intended addressee. This e-mail

n mtended only for the sddressee. If you have received this
in error, call us immedistely at 843-722-8900 and sk to cpeak to the sender. Alsc, please e-
he sender that you received the communication in error. Thank you.

contains confidential end/or privilege

commun

mail the sender and notif
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Twitter Terminology

‘What are you doing?

e “Your Timeline”

LeeRosan 3tay Happily Mamied Is Your Famiy Tree To Blame
For Your Fights’ 5

sharonnelsonesy KT @
Proclamanion fip 1ot

The Hon-Cooperation

posiponed. fi

l sharannelsonesg New Ewyer pay doun in VA, many siats
I

sharannslsenesq Police wil auction nirous-fesled matonzed La-
8oy s ilas

l sharonnelsenesq Good FAQS re Wingows 7
i yRouney

ShAronnelsonesy Soif anyone eks epenences
protiems, maving 12 the lasest version of TwestDeck appeared fo
Fi: the probieam

shargnnelscnesq Figuring out why TwesiDeck wauian allow my
upaates. Growl

SCBAR 5 C Bar CLE relgases new pudicason: The Law of
Alfomobie IngUrance in 35 Soth EAMAn Aitp 0 KA1 S2vdz

Twitter Terminology

e “Follow”

SCOTUSOpinions g ftv
US Supreme Court Ops | United States

Dist Ct vacatd death sent on 1 grnd. Tth CIr rev, but

zhould have allowed reconsider all grnds inttially

raised hitp:/ftinyurl comiyTdveT 10:33 AM Oct 20th

e “Re-Tweet”

ER_ ABAFamily RT @ABAJournal: Ind. High Court Allows MySpace
i Entry as Evidence in Murder Trial hitp-/bit. ly/2QySuy
BBEER < .o: e oct 16t rom TwestDeck
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Twitter Terminology

e “Direct Message” (add “d @ name”)

d@kindle8 Why is Kindle 2 Color\WWare 56247 & do you
recommend Kindle 2 over Kindle DX?

12:28 PM May

e “Reply Tweet” (just add “@ name”)

@gdahlberg Concept of "virtual filing" in contested divorce.
Mind=blown. AGREE THIS IS A GREAT IDEA! #abafamlaw

to gdahlberg
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TWITTER DANGERS

e Security...
e Lawsuits...

e Potential issues of bias...

2009 Melissa F. Brown
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Ethical Issues

e Rules of Professional Conduct

e My disclaimer:

“Melissa F. Brown, Esq. is licensed to practice law in the
State of South Carolina. Our principal office is located in
Charleston, SC. The information provided on this webpage
is offered for informational purposes only; it is not =
offered as and does not constitute legal advice, | ! Cr;::sN'.l".:LmEfitids

and your visit does not create an attorney-client
relationship with our firm.”

2009 Melissa F. Brown www.scdivorcelaw.com

Twitter Etiquette: DO’s

)

4

e Have a Plan
e Add value & contribute to others

» Respond when people engage you in
conversation

e Give original authors credit when re-tweeting
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Twitter Etiquette: DON'TS

DO NOT

» Waste People’s time

 Try and sell something or solicit business
 Use Twitter simply for self-promotion

 Spend so much time tweeting that people start
wondering if you actually work

» Don’t talk negatively abt a judge or opp counsel!

© 2009 Melissa F. Brown = =

Treasure Trove for Attorneys

Twitter provides great fodder for your court case
similar to Facebook. Always check and see if your
client, the opposing party, witnesses, or even the
opposing counsel are on Twitter.

You never know what you will find!

2009 Melissa F. Brown
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Helpful Twitter Applications

o Twitter Grader
l g‘ﬁs‘dar LoginRagistar to BCCSTE MRS T-H[lﬁ - - - .

complexdivorce

Fallswars Fallawing Upiates

762 878 441

o twoot itl RETERIRE
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port. SRaiD It o0 Dwitter

Helpful Twitter Applications

e Twitter Friends TwitterFriends

N R R
Pacple pled b — =
Py ey

s I e I

Iy mumbsers p TwiGraph
-~ . ......
bw-ln-\-u £
e o et vt il 3
S0 ot bt vt e 2
Fane » ®
Loyaky (Sackrean’) 2w
Twitas sk ool
Hate of g b noaming 0
Overse o g sod mssmng 4o <.,
T e [ day 3 s
Folcw covt N Guacckish LA T
q Sesgs Tt 122 u
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Helpful Twitter Applications

complexdivorce ©

Medrssa Fuller Brown, Charfeston, South Carcling
Complex DIverCeCustody ARy

e Friend or
Follow

following

Bilo: Student & SC State Director for Stugents for Concealed Carmy on Campus
Location: Nerh Carolina

m You should fellow @soderstrom on twitter here.

Becems 3 sponsor ot Eapturedl)sery com

5 Ussmmame «
Following Rt By | aemome
ComgplexDewvorce's followng these 307 prople, but they're not following ComplexDevorce back [tweet
this}
Export as CEV.
If you like Friend Or Follow pleasa rank us on onaforty.

Twitter User Growth Chart | Top 100 Mest Followed Users | Top 100 Most Following Users

FRIEND OR FOLLOW SINCE 12/21/09

Direct messages sent only to you

Inibsg: Sent

- . « tless 23 adds and 7 drops since Monday 12/21 You have 947
ﬂﬁ-‘aﬁ followers. hitp:/itwitterless.com/1 7558260

5:41 PM Dec 24th, 200%
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FOLLOWERS WHO DROPPED YOU ARE

we @
@ VYV AaSPeT-8 A% pPW
Keep Track of Your Followers
MAIN
Bas G Vi
Follower count Followers Lost
27 et 09:08
744 TVChatHs ackepe oy EroSheaddi jaad AL
7 Oct 07,07
67'% jor ‘sboutei ARCOME Evysterbuck Fubar
GardenMand1 epodcs: nes727  CBCRC sk EThurston
Jaek) passiontrzam:
20 Oct
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BUT REMEMBER....

¢ Quality vs. Quantity!
E

N

e While it might be great to have the disc jockey in
India following you and you following him, unless he
adds value to your Twitter experience, his tweets
may just clutter your timeline and cause you to
overlook important tweets!

2009 Melissa F. Brown
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SUMMARY

Twitter & other social media are:
» Wave of the future----DON'T GET LEFT BEHIND!
* Increase your search engine ranking FOR FREE.
 Easy to sign up for & takes little time to post.
» Twitter is about connecting with others.
* Refining your Followers.

* And providing valuable information to enhance
YOUR CREDIBILITY!

© 2009 Melissa F. Brown

Start Tweeting!

Feel free to follow me at:

www.twitter.com/ComplexDivorce
§ ‘&1 and I will happily return the favor!
FOLLDW ME

GOOD LUCK & HAVE FUN!

Melissa F. Brown
Fellow, American Academy of Matrimonial Lawyers
Melissa F. Brown, LLC
145 King Street, Suite 405

Charleston, SC 29401

melissa@melissa-brown.com
843.722.8900 (office)

843.722.8922 (fax)
(website & twitter link below)
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