b4 JULY % CAMPERDOWN PREE DUNDEE

ACCESSIBILITY
STATENMENT

IN THE
FPARK

>



DOOF IN THE PaRREK IS HELD AT
DUHDEE, DD2Z 4TF.

PLEASE RERAD THE INFOREMATION BELOW FOR ALL
ACCESSIBLE INFORMATION OW THE EVEHNT.

IF Y¥OU HARVE aAMWY FURTHER QUESTIOMS, PLERSE
CONTACT ACCESSIBILITYEDOOFINTHEPARK . COM.
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»e TICKETS 3

TICKETS CAaH BE PURCHASED aT
DOOFINTHERPARK . COM

IF YouU REQUIRE A COMPAMION TICKET, PLERSE
PURCHASE YOUR OWN ARDMISSION TICKET FIRST,
THEH CONTACT SEIDDLE AT CUSTCAREESKIDDLE.COM
TO ARRANGE THIS.
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https://DOOFINTHEPARK.COM

w2 GETTIMG HEEE >

HCCESSIBLE CAR PREKING

AN ACCESSIBLE CaAR PARK IS aAUaAILABLE, WITH A
DEDICATED EMTRANCE INTO THE EUENT SITE DIRECTLY FROM
THE CaR PaREK. TO USE THIS FACILITY, YOU MUST HOLD A
UaLID BLUE BaDGE.

IF ¥YOU WoULD LIKE TO RESERVE AN ACCESSIBLE PAREKING
SPRCE, PLERSE EMAIL ACCESSIBILITYEDOOFINTHEPARK .COM
IN ADURNCE WITH PROOF OF YOUR BLUE BaDGE aAND YOUR
CaR REGISTEATION. PRE BOOKING IS ESSENTIAL, SPACES
ARE LIMITED aND WILL BE aALLOCATED ON A FIRST COME
FIRST SERUVE BASIS

PICK UPSDREOP OFF

THE GENERAL PICK-UP aMD DROP-OFF POINT IS
APPROXIMATELY 1_4KM FROM THE EUVENT ENTREANCE.

THE ROUTE IS MOSTLY STOWNE PRUED, HOWEUERE THERE IS A
SECTION THAT REQUIRES CROSSING GRASS AND THERE IS A
HILL TO MAUIGATE. PLEARSE HOTE THAT ON EXITING THE
EUVENT, ¥YOU WILL NEED TO TRaAUEL UPHILL TO REERCH THE
PICK-URP/DROP-0OFF AREER.
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https://a@.scans.as.is

GETTING HERE

SHUTTLE BUS

SHUTTLE BUSES WILL BE RUNMIMG BETHWEEN SLESSOR
GARDENS IN DUNDEE CITY CENTRE aAND THE EUENT SITE.
BOOKINGS CaN BE MADE UIA HaAPPYBUS _CO_UK

PLEASE HOTE THART HMOT aALL SHUTTLE BUSES ARE
WHEELCHAIR ACCESSIBLE, HOWEUER DRIVERS WILL
PRIORITISE ACCESS CUSTOMERS WHERE POSSIBLE.

AT THE EMVENT 5ITE, THE SHUTTLE BUS STOP IS
APPROXKIMATELY cbBM FROM THE ENTEANCE. THE ROUTE IS
MOSTLY STONE PRUED, BUT IMCLUDES A GRASS SECTION aND
H HILL. PLERSE BE alaRE THAT THE RETURN JOURNEY TO
THE BUS STOP AFTER THE EUVENT WILL INUOLUE TRAUVELLING
UPHILL.

FUBLILC BUS

REGULAR PUBLIC BUS SERUICES OPERATE TO DUNDEE FROM
MAJOR CITIES ACROSS SCOTLAND UIA PROUVIDERS INCLUDING
MEGABUS AND CITYLINK.

FROM DUNDEE CITY CENTRE, ONWaRD TRAUEL TO CAMPERDOWHN
PARK WILL BE REQUIRED.
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GETTING HERE

HAPPY BUS

DEDICATED COACH TRAVEL IS AUAILABLE FROM MULTIPLE
LOCATIONS ACREOSS THE UK THROUGH HaAPPY BUS.

PLERSE UISIT HaPPYBUS _CO.UK FOR FULL ROUTE
INFORMATION aND TICKET BOOKINGS.

TEAIN TERUEL

DUNDEE RaIlLWaY STATION IS LOCATED IN THE CITY
CENTRE, APPROXIMATELY 3 MILES FROM CAMPERDOWN PaRE.

REGULAR REAIL SERUVICES OPERATE TO DUNDEE FROM MAJOR
CITIES INCLUDING EDINBURGH, GLaSGOW, AND ABERDEEN.

%

FROM THE STATION, CAMPERDOWH PaRK IS APPROXIMATELY A
16-15 MINUTE DRIVE.

FROM THE STATION, SLESSOR GARDEMS [WHERE THE SHUTTLE
BUSES DEPART FROM] IS APPROXIMATELY 5 MINUTES
WALKING DISTAMCE.
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GETTING HERE

HIE TEARUEL

DUNDEE AIRPORT IS LOCATED APPROXIMATELY 18 MINUTES
BY CAR FREOM CAMPERDOWN PaRK.

THE AIRPORT OFFERS DIRECT FLIGHTS FROM LONDON aAND
SELECTED OTHER Uk DESTIMATIONS.
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e FRCILITIES 0%

TOILETS

ACCESSIBLE TOILETS WILL BE AURILABLE BOTH OUTSIDE
AND WITHIN THE EUENT SITE.

BEFORE ENTERING THE EVENT, ACCESSIBLE TOILET
FRCILITIES WILL BE LOCATED BESIDE THE WELFARREE
MARQUEE NERR THE ENTRANCE LAMES.

INSIDE THE EUENT, ACCESSIBLE TOILETS WILL BE
AVAILABLE BESIDE THE ACCESSIBLE VIEWING PLATFORM AT
THE MAIN 5TAGE, AS WELL AS BEHIND THE MAIN WELFARE
AREA WITHIN THE EUENT SITE. STANDARD TOILET
FRCILITIES WILL aLS0 BE LOCATED THROUGHOUT THE PARK.
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FRCILITIE

HCCESSIBLE VIEWING PLATFUOEMS

A DEDICATED ACCESSIBLE UIEWING PLATFORM IS mURILABLE
AT THE MAIN STaGE FOR CUSTOMERS WHO REQUIRE THIS
FRCILITY.

SPACES mARE LIMITED aAND MUST BE PRE-BOOKED IN aDUARNCE
BY CONTACTING ACCESSIBILITYEDOOFINTHEPARK.COM. ERCH
BOOKING INCLUDES SPACE FOR THE CUSTOMER PLUS ONE
ESSENTIAL COMPANION WHERE REQUIRED.

DUE TO CAPACITY RESTRICTIONS, WE CAN ONLY
ACCOMMODATE CUSTOMERS WHO HAVE ARRANGED ACCESS IN
ADVANCE .

CALM SPACE

A DEDICATED CalLM SPACE WILL BE AUAILABLE FOR ANYOHNE
WHO MaY NEED TIME alla¥ FROM THE BUSY EUENT
EHUIRONMENT.

THIS mREA WILL INCLUDE SO0FTER FURNISHINGS, LOWER
LIGHTING, AND EAR DEFENDERS TO HELP CREATE A QUIETER
AND MORE COMFORTARBLE ENUIROMMENT.
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FACILITIES

MEDICAL alD WELFARE
FRCILITIES

MEDICAL AND WELFARE FACILITIES WILL BE AUARILABLE
THREOUGHOUT THE EUENT SHOULD YOU REQUIRE SUPPORET OR
HSSTISTANCE.

OUR WELFARE TEaAM CaM ASSIST WITH A RANGE OF HEEDS,
INCLUDING ACCESS TO PHOME CHARGING, SANITARY
PRODUCTS, SUNSCREEN, AND GENERAL EUVENT SUPPORT.

STEOBE LIGHTIHNG

PLERSE BE RWARE THaAT STROBE LIGHTING aAND OTHER
FLASHING LIGHTING EFFECTS WILL BE USED ACROSS alLL
STAGES THROUGHOUT THE EUENT.
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FACILITIES

BRES

ALL FOUR MAIN BARS, aALONG WITH THE UIP BaR, WILL
INCLUDE LOWERED SERUING SECTIONS TO IMPREOUE
RCCESSIBILITY.

PLERSE HOTE THAT THE SMALLER CONTAINER BaARS aACROSS
THE SITE WILL NOT HAUE LOWERED SERUVING ARERS,
HOWEUVER EVENT STaFF WILL BE aAUAILABLE TO aSS5IST IF
REQUIRED.

SEATING ARERS

FOR HEALTH AND SaAFETY REASONS, CUSTOMERS ARE UNRBLE
TO BRING PERSONAL FOLDABLE CHARIRS OR SEATING ONTO
THE FESTIVAL SITE.

SEATING WILL BE maUaIlLaABLE THROUGHOUT THE EUVENT SITE,

INCLUDING ACCESSIBLE BEMCH SEARTING SUITABLE FOR
WHEELCHAIR USERS aAND THOSE WHO MaY REQUIRE REGULAR
REST BREERKS.
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FACILITIES

GUIDE DOGS / ASSISTANCE DOGS

REGISTERED GUIDE DOGS aMD RECOGHISED ASSISTANCE DOGS
ARE PERMITTED AT THE EUVENT.

IF YOU ARE ATTEMDING WITH AN ASSISTANCE DOG, WE
KINDLY ASK THAT Y¥OU LET THE EUENT TEaM KHOW IN
ADUANCE WHERE POSSIBLE BY CONTACTING
ACCESSIBILITYRDOOFINTHEPARK COM, 50 WE Cal ENSURE
THE BEST POSSIBLE SUPPORT OW THE DaY.

BREINGING MEDICATION AND FOOD
TO THE EUEHNT

ESSENTIAL MEDICATION CaM BE BROUGHT INTO THE EUVENT,
PROUVIDED IT IS IN ITS ORIGIMAL PACKAGING aAND %OU CaN
PROUVIDE PROOF OF PRESCEIPTION IF REQUESTED.

FOOD REQUIRED FOR MEDICAL OR DIETARY REARSONS WILL
ALS0 BE PERMITTED. IF YOU HRVE aANY CONCERNS OR
SPECIFIC REQUIREMENTS, PLEASE CONTARCT THE
ACCESSIBILITY TEaAM IN aADUANCE.
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»y ACCESSIBLE ..,
¥ WRISTBANDS 7
PRE-BOOKED ACCESSIBLE PARAEKIHG

IF ¥YOU HRVUE PRE-BOOKED ARCCESSIBLE PARREKING, THERE IS
A DEDICATED ACCESSIBLE ENTRANCE LOCATED WITHIN THE
ACCESSIBLE CaR PaRK. PLEASE ENTER THE EUENT THROUGH
THIS ENTREANCE USING YOUR EUENT TICKET, THEN MAKE
YOUR Wa¥ TO THE WELFaARE TENT TO COLLECT YOUR
ACCESSIBLE WRISTBANDS.

THE WELFARE TENT IS LOCATED BESIDE THE BIG TOP TENT
AND WILL BE ON YOUR ROUTE FROM THE ACCESSIBLE
ENTRANCE TO THE BIG TOP TENT.

HLL OTHER ENTREY

IF ¥YOU maRE HOT USING THE ARCCESSIBLE CAR PrRE, PLEARSE
ENTER THE FESTIUAL UIm THE DEDICATED UIPA/RCCESSIBLE
LANE AT THE MAIM ENTRANCE USIMG YOUR EVENT TICKET.
ONCE INSIDE, PLERSE MAKE YOUR WaY TO THE INTEREHNAL
WELFARE TENT TO COLLECT YOUR ARCCESSIBLE WRISTBANDS.

THE IWTERMAL WELFARE TEWT IS5 LOCATED BESIDE THE BIG
TOP TEWT AWND WILL BE OW YOUR ROUTE FROM THE ENTRAMCE
TO THE BIG TOP TEHNT.

&
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» THE VENUE 2

THE EUVENT TaKES PLACE IM A LaRGE OUTDOOR PARK WITH
UNEVEN GREOUND aND SOME GENMTLE IMCLINES THROUGHOUT.
RS THIS IS A GREASS BaSED 5ITE, WHEELCHAIR USERES OR
THOSE USING MOBILITY SCOOTERS MaY FIND CERTAIN ARERS
MORE DIFFICULT TO NAUIGATE, PARTICULARLY IN POORE
WEATHER CONDITIONS OR IF THE GROUND BECOMES SO0FT/
MUDDY .

OUR WELFARE TEaAM WILL BE ON SITE THROUGHOUT THE
EUENT aAND aUmRILABLE TO ASSIST SHOULD ¥OU ENCOUNTER
ANY ISSUES.

UIF AEERA

THE UIP AREA IS A PORTIONED-OFF aRER OF THE EUENT
WITH DEDICATED TOILETS AND A BaR FOR THOSE WITH UIP
ACCESS OHLY.
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e STHBES

DOOF FOR LIFE

DOOF FOR LIFE IS LOCATED UWDER THE BIG TOP TENT aAND

INCLUDES A DEDICATED ACCESSIBLE UVIEWING PLATFORM FOR

CUSTOMERS WHO HAVE PRE-BOOKED ACCESS.

UR THE DOOF

UP THE DOOF IS LOCATED UNDER A CLEAR-S5PAN MARQUEE.
WHILE THERE IS HO DEDICATED ACCESSIBLE UIEWING
PLATFORM AT THIS STAGE, THE STAGE PLATFORM ITSELF
CaN BE ACCESSED UIm A RAMP IF REQUIRED.

THE HIGHLAMDEE

THE HIGHLANDER IS LOCATED WITHIN A TENT STRUCTURE
GND IS ACCESSIBLE TO CUSTOMERS WITH MOBILITY
REQUIREMENTS, HOWEVER THERE IS WO DEDICATED
ACCESSIBLE UIEWING PLATFORM AT THIS STAGE.

2



.y, KEY ACCESSIBLE .,
AREAS

NS
OAS

S\
SU/\S 7
o .

MAIN ENTRANCE

EXTERHAL WELFARE

UIP & ACCESS LANE
BOX OFFICE
==

& UATER
& ACCESSIBLE TOILETS
€ UELFARE & MEDICAL

e
Ty




