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TERMS AND CONDITIONS FOR WEBSITE USE 

USAG, Inc. (hereinafter referred to as "USAG") provides the public with information about military and civilian 

armored vehicles developed by USAG through its website https://www.universalsecurityarmorgroup.com/ 

(hereinafter referred to as "the Website"). USAG requests that the User of the Website read these Terms and 

Conditions before beginning to browse or use the functionalities enabled through this web portal. 

 

INDEX 

 

I. ACCEPTANCE 

1. By accessing the Website, the User must accept the Terms and Conditions by clicking on the "accept" button 

that appears in a notice when entering the portal. This implies total and complete acceptance by the User 

of the Terms and Conditions, their updates, and other conditions and regulations defined by USAG for its 

use. 

2. USAG reserves the right, without limitation and in any case, to update and modify at any time and in any 

way, unilaterally and without prior notice, the Terms and Conditions for the use of the Website. 

3. If you do not agree with these conditions, we suggest the User refrain from accessing or browsing the 

Website. It is the sole responsibility of the User to review the current Terms and Conditions at any given 

time. 

II. FUNCTIONALITIES, PROPER USE, AND RESTRICTIONS 

4. Informative Website: The Website the User accesses is exclusively informative regarding the features of the 

products offered by USAG, including heavy and light armored vehicles, armor parts and spares, and joint 

developments (Products). Technical specifications of the Products are detailed, and downloadable PDF 

content is offered for more consumer information and informational articles. 

5. Orders: 

a. After recognizing the characteristics of USAG Products, you must contact via a message on the 

website, a phone call, and/or an email to place an order. All sales are technical and made according 

to the specifications required by a customer. 

b. The price of the Products and delivery charges will be those indicated on the Website at any given 

time. The prices of the Products and shipping costs may change according to what is agreed with 

the customer based on their needs. Currently, USAG does not accept online payments. 

c. Please note that this does not mean that your order has been accepted. Your order constitutes an 

offer to purchase a Product. All orders are subject to acceptance by USAG. 

d. By placing an order by any means, you warrant that you have legal capacity to enter binding contracts 

and are over 18 years old. 
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6. License: USAG grants the User a revocable, non-exclusive, non-transferable, and limited license to use our 

Website strictly in accordance with these Terms and Conditions. If the User breaches any of the Terms and 

Conditions, we reserve the right to block access without prior notice. 

7. User Assistance: The User can request assistance or submit petitions, complaints, or claims in writing 

through the following contact channels: 

a) Email: operations@universalsecurityarmorgroup.com 

b) Message box on the website: https://www.universalsecurityarmorgroup.com/home 

c) Physical address: 8 The Green, Suite A, Dover, DE 19901. 

8. Restrictions: You agree to refrain from and not allow others to: 

a) Use the Website for illegal purposes against USAG or third parties who may be harmed in any way or 

to carry out any activity that prevents the normal operation of the website. 

b) Grant licenses, sublicenses, sell, resell, transfer, assign, distribute, or commercially exploit or make 

available to third parties the Website in any way. 

c) Modify or create derivative works based on the Website. 

d) Create "links" to the service or "frame" or "mirror" any Website on any other server or wireless or 

internet-based device. 

e) Perform reverse engineering or access the Website to (a) build a competitive product or service, (b) 

build a product using ideas, features, functions, or graphics similar to the Website, or (c) copy any idea, 

feature, function, or graphic of the Website. 

f) Launch an automated program or script, including, but not limited to, web crawlers, web robots, web 

ants, web indexers, bots, viruses, or worms, or any program that can make multiple requests to the 

server per second, or that overloads or hinders the operation and/or performance of the Website. 

g) Send spam or duplicate or unsolicited messages that violate applicable law. 

h) Send or store infringing, obscene, threatening, defamatory, or otherwise unlawful or tortious material, 

including material harmful to children or violating third-party privacy rights. 

i) Send or store material containing software viruses, worms, Trojan horses, or other harmful computer 

codes, files, scripts, agents, or programs. 

j) Interfere with or disrupt the integrity or performance of the website or the data contained therein. 

k) Attempt to gain unauthorized access to the Website or related systems or networks. 

9. Links to other internet pages or social networks, such as X, Google, and LinkedIn, are offered as a service 

to the User. However, it is clarified that USAG has not been involved in the construction of such internet 

pages and, therefore, is not responsible for their content or the services offered on them. 

III. INTELLECTUAL PROPERTY 

10. Intellectual Property: Only USAG will hold all rights, titles, and interests, including all intellectual property 

rights related to and in the Website. These Terms and Conditions are not a sale and do not convey any 

ownership rights to the User regarding the Website or any intellectual property owned by USAG. The name 

USAG, the USAG logo, and the names of products associated with the Website are trademarks of USAG, 

and no rights or licenses are granted to use them. 

11. Copyright License: At our sole discretion, we may allow Users to submit, upload, publish, present, or transmit 

content.  

By making any content available on or through the Website, the User grants USAG a worldwide, irrevocable, 

perpetual, non-exclusive, transferable, royalty-free license, with the right to sublicense, to use, view, copy, 
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adapt, modify, distribute, license, sell, transfer, publicly display, publicly perform, transmit, stream, 

broadcast, and otherwise exploit such content only on, through, or by means of the services or the Website.  

USAG does not claim any ownership rights over any User content, and nothing in these Terms and 

Conditions will be deemed to restrict any rights that the User may have to use and exploit any content. 

12. User Content: The User acknowledges and agrees that they are solely responsible for all content they make 

available through the Website. Accordingly, the User represents and warrants that: 

a) They are the sole and exclusive owner of all content they make available through the Website or have 

all rights, licenses, consents, and releases necessary to grant to USAG the rights in such content, as 

contemplated under these Terms and Conditions; and, 

b) Neither the User content nor its submission, uploading, publishing, or transmission of the content, nor 

USAG's use of the User content (or any portion thereof) on, through, or by means of the Website will 

infringe, misappropriate, or violate any patent, copyright, trademark, trade secret, moral rights, or other 

proprietary rights, or rights of publicity or privacy of any third party, or result in the violation of any 

applicable law or regulation. 

13. Infringements: USAG will have the right to investigate and prosecute violations of these Terms and 

Conditions to the fullest extent of the law. USAG may involve and cooperate with law enforcement authorities 

in prosecuting users who violate these Terms and Conditions.  

The User acknowledges that USAG has no obligation to monitor their access to or use of the Website but 

has the right to do so for the purpose of operating the Website, to ensure compliance with these Terms and 

Conditions, or to comply with applicable law or an order or requirement of a court, administrative agency, or 

other governmental body.  

USAG reserves the right, at any time and without prior notice, to remove or disable access to any content 

that USAG, at its sole discretion, considers to be in violation of these Terms and Conditions or that is 

otherwise harmful to the Website. 

IV. PERSONAL DATA PROTECTION AND PRIVACY 

14. Scope: USAG will fully comply with the proper management of personal data collected from the User through 

the Website. For now, we will only collect your personal name, company or organization name, email 

address, postal address, professional titles or qualifications, and phone number.  

The information provided by the User through the website in each of its contact channels will be used to 

address User requests and the provision of the service offered by USAG, as well as for the purposes 

informed in the personal data processing authorizations. 

15. Privacy: All personal information will be handled in accordance with data protection legislation. This means 

confidentiality will be respected, and appropriate security measures will be taken to protect the information. 

This notice aims to comply with the transparency requirement of the legislation and ensure that individuals 

using the Website are aware of the processing of their data. 

16. Sharing Your Information: Your information will be shared internally only with those who need it in the 

performance of their duties. We will not disclose your information to third parties unless we are required to 

do so by law, or you have given your consent. The exceptions to this are: 

a) Compliance with a legal obligation. 

b) To protect the safety, rights, and property of USAG. 

c) To protect against misuse or unauthorized use of the website. 
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17. Security: Information is securely maintained on USAG's equipment in accordance with USAG's information 

security and data protection policies. USAG will use advanced encryption systems to protect the identity of 

customer information.  

Access is restricted only to authorized personnel or agents who need it and on a "need to know" basis. 

Although we take steps to protect your information, USAG cannot guarantee security on the Internet, and 

you should be aware that email may be an insecure means of communication. 

18. Your Rights: You have the right to: 

a) Know what personal data we process about you and request a copy of it. 

b) Ask us to correct inaccurate or incomplete data. 

c) Withdraw consent for the processing of your personal data if it was requested and given. 

d) Restrict the use of your data. 

e) Delete your data or ask us to stop using it to make decisions about you. 

f) Provide you with a portable electronic copy of the data you have provided to us. 

g) Contact us if you wish to exercise/ask about any of these rights. 

V. COOKIES AND TRACKING TECHNOLOGIES 

19. Cookies: USAG does not use cookies to improve the performance and functionality of our service. However, 

the website may use third-party cookies, such as those from Google LLC. 

20. User Rights: Users can allow, block, or delete cookies installed on their devices by configuring the options 

of the browser installed on their computer. Please carefully read the "help" section of your browser to learn 

more about how to activate "private mode" or unblock certain cookies. 

a) Internet Explorer: You can consult Microsoft support or the browser's Help. 

b) Firefox: You can consult Mozilla support or the browser's Help. 

c) Chrome: You can consult Google support or the browser's Help. 

d) Safari: You can consult Apple support or the browser's Help. 

e) Opera: You can consult Opera support or the browser's Help. 

21. Third-Party Privacy Policies: USAG is not responsible for the content and accuracy of third-party privacy 

policies included in this cookie policy.  

If you have any questions about our cookie policy, you can contact us through the channels indicated in 

section 7. Interested parties can exercise the rights of access, rectification, deletion, portability, and limitation 

or opposition, or withdraw the consent given, by written request addressed to any of the contact channels 

in section 7. 

VI. LIABILITY 

22. Website Use: Use of the website will be at the User's own risk. 

23. Indemnity: By accepting these Terms and Conditions, the User agrees to defend, indemnify, and hold USAG, 

its licensors, and parent organizations, subsidiaries, affiliates, officers, directors, users, employees, 

attorneys, and agents of each of these parties, harmless from any claims, costs, damages, losses, liabilities, 

and expenses (including attorney's fees and costs) arising out of or in connection with their violation or 

breach of any term of these Terms and Conditions or any applicable law or regulation, whether referenced 

herein, or their use or misuse of the Website. 

24. Disclaimer of Warranties: USAG makes no representations or warranties regarding the reliability, timeliness, 

quality, suitability, availability, accuracy, or completeness of the Website. USAG does not represent or 

warrant that: 
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a) the use of the Website will be secure, timely, uninterrupted, or error-free or operate in combination with 

any other hardware, website, system, or data, 

b) the Website will meet your needs or expectations, 

c) data stored will be accurate or reliable, 

d) errors or defects in the service or the website will be corrected, or 

e) the service or the server(s) that make the service available are free of viruses or other harmful 

components. 

The website is provided to you strictly on an "as is" basis. All conditions, representations, and warranties, 

whether express, implied, statutory, or otherwise, including, without limitation, any implied warranty of 

merchantability, fitness for a particular purpose, or non-infringement of third-party rights, are hereby 

disclaimed to the maximum extent permitted by applicable law by the company.  

USAG makes no representation or warranty regarding the reliability, security, timeliness, quality, suitability, 

or availability of any services, products, or goods obtained by third parties through the use of the Website. 

The User acknowledges and agrees that all risk arising out of their use of the Website and any third-party 

services or products remains solely with them, to the maximum extent permitted by law. 

25. Internet Delays: The Website may be subject to limitations, delays, and other problems inherent to the use 

of the Internet and electronic communications; therefore, USAG is not responsible for delays, delivery 

failures, or other damages resulting from such problems. 

26. Limitation of Liability: USAG and/or its licensors shall not be liable for any loss, damage, or harm incurred 

by the user, including, but not limited to, losses, damages, or harms arising out of or in any way connected 

with the Website, including, but not limited to, the use or inability to use the Website, any reliance placed by 

the user on the completeness, accuracy, or existence of any advertising, even if USAG and/or its licensors 

have been previously advised of the possibility of such damages. 

VII. MISCELLANEOUS 

27. Severability: If any court or competent authority decides that any of the provisions of these terms and 

conditions or any provisions of a Contract are invalid, illegal, or unenforceable to any extent, the term will 

be, only to that extent, separated from the remaining terms, which will remain valid to the greatest extent 

permitted by law. 

28. Waiver: The fact that one party does not exercise or enforce any right conferred on that party by these terms 

and conditions will not be considered a waiver of that right nor prevent its exercise or enforcement at any 

time or times thereafter. No waiver by us of any of these terms and conditions will be effective unless it is 

expressly stated to be a waiver and is communicated to you in writing. 

29. Third-Party Rights: A person who is not a party to these Terms and Conditions or a Contract will have no 

right under or in connection with them. 

30. Law and Jurisdiction: These Terms and Conditions and any dispute or claim arising out of or in connection 

with them or their subject matter or formation (including non-contractual disputes or claims) will be governed 

by the laws of Florida, United States.  

Any dispute or claim arising out of or in connection with these Terms and Conditions or their formation 

(including non-contractual disputes or claims) will be subject to the jurisdiction of the courts of Miami Dade, 

Florida, United States. 

31. Written Communications: Applicable laws require that some of the information or communications we send 

you be in writing. By using our site, you agree that the communications we send you will be electronic.  
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We will contact you by email or provide you with information by posting notices on our site. For contractual 

purposes, you agree to this electronic means of communication and acknowledge that all contracts, notices, 

information, and other communications we provide to you electronically comply with any legal requirement 

that such communications be in writing. This condition does not affect your statutory rights. 

32. Notices: Any notice that you or we need to send in connection with these terms and conditions may be sent 

by letter, email, or phone call. Notices to us should be sent to one of the following addresses: 

 Physical Address: 8 The Green, Suite A, Dover, DE 19901 

 Email: operations@universalsecurityarmorgroup.com 

 Phone Number: +1(803) 415-4631 

We will send notices to you by email to the email address you provided when registering on our site. If sent 

to the correct address, a notice will be considered received 3 business days after sending if it is a letter or 

24 hours if sent by email, even if it is not actually received. 

33. Entire Agreement: These Terms comprise the entire agreement between the User and USAG and 

supersede all prior or contemporaneous negotiations, discussions, or agreements, whether written or oral, 

between the parties in relation to your access and use of the Website. 

 

USAG, Inc. 
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