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Zero Tolerance Policy for Threats, Verbal Abuse, or Discrimination

As in any healthy relationship, trust and respect are fundamental to the physician-patient bond.
We are committed to interacting with our patients and their families with the utmost
professionalism and courtesy.

Any patient, caregiver, or parent who threatens, verbally abuses, or discriminates against
physicians or staff at Lincoln Pediatric Group, whether over the phone, in our office, or on our
property, will be asked to leave immediately. Additionally, we will notify them in writing that
they must find alternative medical care within 30 days.



