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What is TACL?

T R A N S P O R T A T | O N

Technical Assistance Coordination Library

http://transportation-tacl.org

The Transportation Technical Assistance Coordination Library
(TACL) provides a sustainable methodology and platform for
access and findability of rural and tribal transit coordination
resources across a diverse range of transportation technical
assistance centers and the Federal Transit Administration
(FTA).

The FTA-funded technical assistance centers participating in

this ongoing work are:

« National Aging and Disability Transportation Center
(NADTC)

« National Center for Applied Transit Technology (N-CATT)

« National Center for Mobility Management (NCMM)

* National Rural Transit Assistance Program (National RTAP)

« Shared-Use Mobility Center (SUMC)

» Transit Workforce Center (TWC)
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ADA Toolkit Updates and Expansion in 2024

« All resources reviewed or replaced by more current resources

Information, guidance, and resources for Tribal transit agencies

« All links checked and updated
* Q&A section deleted - topics merged into existing sections

 New examples and best practices to help transit agencies understand and
comply with the ADA requirements

 New Section Sources added to all sections



About the ADA Toolkit

* Developed in 2014 for rural and Tribal transit managers
« Updated and expanded in 2020 and 2024

 Information for public bus systems and demand response services in rural
areas

« “Plain language” explanations of complex regulatory language
« (Good practices, links to regulations, guidance, and more information

* Provides technical assistance information, not legal advice
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Welcome Section

The purpose of the ADA Toolkit is to help rural and Tribal transit managers
understand the U.S. Department of Transportation (U.S. DOT) requirements for
public transit providers under the Americans with Disabilities Act of 1990 (ADA),
and to help them comply with the ADA requirements that apply to them.

Updated:
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Key Regulations, Standards and Guidance

This section introduces the various federal regulations, standards,
and guidance on compliance with the ADA that are relevant to
subrecipients of the Federal Transit Administration’s (FTA's)
Section 5311 Formula Grants for Rural Areas program.

Updates include:

. FTA Comprehensive Review Contractors Manual (FY 2023)

. FTA Master Agreements, FTA Master Agreement (version
31, May 2, 2024)



https://www.transit.dot.gov/sites/fta.dot.gov/files/2023-01/FY23-CORTAP-Contractors-Manual.pdf
https://www.transit.dot.gov/funding/grantee-resources/sample-fta-agreements/fta-grant-agreements
https://www.transit.dot.gov/funding/grants/grantee-resources/sample-fta-agreements/fta-master-agreement-version-31-may-2-2024
https://www.transit.dot.gov/funding/grants/grantee-resources/sample-fta-agreements/fta-master-agreement-version-31-may-2-2024

Key Regulations, Standards and Guidance (continued)

Updates include:

. FTA Tribal Transit Technical Assistance Assessment Guide,
Tribal Transit Program (TTP) recipients can use to identify
and better understand ADA requirements and prepare for

an assessment.

. U.S. Department of Justice Final Rule on the Accessibility
of Web Content and Mobile Apps

. Revised 508 Standards and 255 Guidelines from the U.S.
Access Board — 255 is a section of the Communications Act



https://www.transit.dot.gov/sites/fta.dot.gov/files/2024-02/FY2023-Tribal-Transit-Assessment-Manual.pdf
https://www.ada.gov/resources/small-entity-compliance-guide/
https://www.ada.gov/resources/small-entity-compliance-guide/
https://www.access-board.gov/ict/about/
https://www.access-board.gov/ict/about/

General Requirements for All Service Types

There are some ADA requirements that apply to ALL transit
agencies, regardless of the type of service they provide. Updates

include:
- Policies related to specific elements or equipment

- FTA ADA Circular 4710.1, Webinar 3: The ADA and Fixed
Route Service Requirements (February 17, 2016) provides
examples of when policy, practice, or procedure modifications
may be necessary for people based on their individual
disabilities.

- National RTAP eLearning ADA Driver Training



https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/Webinar%203%20transcript.pdf
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/Webinar%203%20transcript.pdf
https://elearning.nationalrtap.org/

Fixed Route Bus Requirements

This section summarizes the U.S. DOT regulatory requirements that
apply to fixed route bus service.

Updates include:

- Commuter Bus Service — Updated to better define the service and
iInclude information on stop announcement requirements

- |Inoperative Lift or Ramp on a Fixed Route Vehicle — Detailed
example of how to respond if the bus lift is not working

- Rider Assistance and Use of Accessibility Equipment - Expanded
guidance on assisting people with disabilities with boarding the bus



Demand Response Requirements

The requirements for demand response services are summarized
In this section of the ADA Toolkit.

Updates include:

- What is Demand Response Service? - This topic is expanded
in to include U.S. DOT ADA regulations and their relationship
to locally-determined policies

- Integration of On-demand service with Fixed Route and ADA
Complementary Paratransit - New section with guidance
from Appendix D of U.S. DOT ADA regulations



Demand Response Requirements (continued)

Updates include:

- Shared Mobility - Contracting Service from
Taxi Providers and Transportation Network
Companies — This topic is expanded and
renamed. It includes additional resources:
U.S.DOT guidance, FTA's frequently asked
guestions on shared mobility guidance and
ADA, and TCRP Report 188: Shared

Mobility and the Transformation of Public
Transit.



https://www.transit.dot.gov/regulations-and-guidance/policy-letters/dot-dear-colleague-letter-equity-access-shared-mobility
https://www.transit.dot.gov/faq?combine=&term_node_tid_depth=2641
https://www.transit.dot.gov/faq?combine=&term_node_tid_depth=2641
https://www.transit.dot.gov/faq?combine=&term_node_tid_depth=2641
https://nap.nationalacademies.org/catalog/23578/shared-mobility-and-the-transformation-of-public-transit
https://nap.nationalacademies.org/catalog/23578/shared-mobility-and-the-transformation-of-public-transit
https://nap.nationalacademies.org/catalog/23578/shared-mobility-and-the-transformation-of-public-transit

Route Deviation Service Requirements

This section of the Toolkit discusses aspects of route deviation
service that should be considered in light of ADA compliance.

Updates include:

- Characteristics of Route Deviation Service — A reference and
link to Flexible Route Service or Route Deviation in the
Operations and Planning, Flexible Route section of the
Transit Manager’s Toolkit.



https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#FlexibleRoute
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#FlexibleRoute
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#FlexibleRoute

ADA Complementary Paratransit Requirements

Public entities that provide fixed route services must also provide
ADA complementary paratransit services. This section of the Toolkit
summarizes those requirements. Updates include:

- Origin-to-Destination Service —
Guidance on “curb-to-curb” or “door-to-door” service

Examples of when a paratransit driver can, and should, leave
the bus to assist riders with disabilities

Options to help with riders who need assistance above and
beyond transportation



ADA Complementary Paratransit Requirements (continued)

Updates include:
- Service Criteria —

- Response time — Next-day service definition

. Fare — How to calculate fares for paratransit trips and
information on "Premium Charges"

- Trip purpose — Additional guidance about trips for “leisure”
or recreational destinations


https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/premium-charges-paratransit-services

ADA Complementary Paratransit Requirements (continued)

Updates include:
- Eligibility —
Eligibility Determination Process — Expanded guidance related
to the establishment of an appeal process

Eligibility Appeals — New resources for establishing processes
for eligibility determinations and appeals

- Service Across Multiple Jurisdictions — New guidance for
establishing processes for riders who are ADA complementary
paratransit eligible who regularly travel from their home
jurisdiction to a neighboring jurisdiction



ADA Complementary Paratransit Requirements (continued)

Updates include:

- Other ADA Complementary Paratransit Operational
Requirements and Considerations —

- Assistance with Items such as Grocery Bags — Guidance for
establishing policies related to assistance with personal belongings

Minimum Age for Independent Traveler - Guidance for policy on the

minimum age at which a child can ride without being accompanied
by an adult



Vehicle and Facility Accessibility

This section of the Toolkit focuses on the U.S. Department of
Transportation (DOT) accessibility standards for transit vehicles and
facilities. It also presents technical assistance information and
sample practices.

Updates include:
- Transportation Vehicles —

- Vehicle Step Height Considerations — Updated resources: 2022
APTA Bus Procurement Guidelines and the Michigan
Department of Transportation (MDOT) Small Light-Duty Bus
Specifications



https://www.apta.com/research-technical-resources/standards/procurement/apta-bts-bpg-gl-001-13/
https://www.apta.com/research-technical-resources/standards/procurement/apta-bts-bpg-gl-001-13/
https://www.michigan.gov/mdot/travel/mobility/pub-transit/state-vehicle-contracts-and-procurement/small-light-duty-bus
https://www.michigan.gov/mdot/travel/mobility/pub-transit/state-vehicle-contracts-and-procurement/small-light-duty-bus
https://www.michigan.gov/mdot/travel/mobility/pub-transit/state-vehicle-contracts-and-procurement/small-light-duty-bus

Vehicle and Facility Accessibility (continued)

Updates include:
- Transportation Facilities

Sighage and Wayfinding for People
with Vision and Hearing Disabilities -
TCRP Research Report 248: Tactile
Wayfinding in Transportation Settings
for Travelers Who Are Blind or
Visually Impaired



https://nap.nationalacademies.org/catalog/27777/tactile-wayfinding-in-transportation-settings-for-travelers-who-are-blind-or-visually-impaired
https://nap.nationalacademies.org/catalog/27777/tactile-wayfinding-in-transportation-settings-for-travelers-who-are-blind-or-visually-impaired
https://nap.nationalacademies.org/catalog/27777/tactile-wayfinding-in-transportation-settings-for-travelers-who-are-blind-or-visually-impaired
https://nap.nationalacademies.org/catalog/27777/tactile-wayfinding-in-transportation-settings-for-travelers-who-are-blind-or-visually-impaired

Accommodating Riders Using Mobility Devices

This section of the Toolkit outlines the requirements to

accommodate riders who use wheelchairs and other mobility
devices on transit systems.

Updates include:

- Types of Mobility Devices — Expanded to include shared
mobility devices (scooters and e-scooters) and online
resources on the general topic of how ADA rules for mobility
devices apply to public transit providers



Accommodating Riders Using Mobility Devices (continued)

Updates include:

- Operating Policies on Accommodating Riders Using Mobility
Devices — note that there is a lift threshold of 600 pounds

. Pushing Manual Wheelchair onto Lift or Ramp - Examples

. Accommodating Riders Who Use Wheelchairs if the Lift and
Vehicle Can Physically Accommodate Them — More Options

- Accommodating Bariatric Riders Who Use Mobility Devices —
New Guidance



Accommodating Riders Using Mobility Devices (continued)

- Operating Policies on Accommodating Riders Using Mobility
Devices — (continued)

. Use of Securement Devices — Examples
. Requesting that Riders Transfer to a Seat - Guidance
. Strollers as Mobility Devices - Guidance

. Other Considerations for Assisting Riders Who Use
Mobility Devices — Expanded guidance



Service Animals

Transportation providers must allow service animals to accompany
individuals with disabilities in vehicles and facilities. This section of the
ADA Toolkit provides guidance, resources, and best practices.

Updates include:

« QOther Considerations about Accommodating Service Animals —
New guidance includes information about animals in training

- Additional Resources on Service Animals — Expanded content with
new resources from the National Aging and Disability Resource
Center (NADTC) and the Metropolitan Transit Authority (MTA)



https://new.mta.info/accessibility/pcas-and-service-animals-reasonable-accommodations#:%7E:text=Customers%20with%20disabilities%20are%20permitted%20to%20bring%20their,guide%20and%20accompany%20a%20person%20with%20a%20disability.

Rider Assistance and Customer Service

This section of the Toolkit provides an overview of rider
assistance and sensitivity requirements under the U.S. DOT ADA
regulations, as well as good customer service practices and tips
for serving riders with various disabilities.

Updates include:

- Personnel Training Requirements — Updated training
resources include:

. National Aging and Disability Transportation Center
(NADTC) Access Matters Video Series



https://www.nadtc.org/access-matters-video-series/
https://www.nadtc.org/access-matters-video-series/

Rider Assistance and Customer Service (continued)

- Personnel Training Requirements — Updated training
resources include: (continued)

. Community Transportation Association of America (CTAA)
Passenger Assistance Safety and Sensitivity (PASS)
Training

. National RTAP ADA Driver Training and ADA Driver
Training Hands-on Evaluation

. Easterseals Project Action Sensitivity Training for Bus
Drivers



https://ctaa.org/pass-online/
https://ctaa.org/pass-online/
https://ctaa.org/pass-online/
https://elearning.nationalrtap.org/LMS-Learner/Courses/LrnrTab1217/myplan/LrnrCtrl1217/myplan/LrnrKC1217/true/FID1217/e86fdf2a-5b7d-4eae-844b-1aeae58d7ca1
https://elearning.nationalrtap.org/LMS-Learner/Courses/LrnrTab1217/myplan/LrnrCtrl1217/myplan/LrnrKC1217/true/FID1217/e86fdf2a-5b7d-4eae-844b-1aeae58d7ca1
https://www.projectaction.com/sensitivity-training-for-bus-operators/
https://www.projectaction.com/sensitivity-training-for-bus-operators/

Rider Assistance and Customer Service (continued)

Updates include:
- Customer Service Guidelines -
. Communication Tips — Expanded resources include:

. Addressing Transportation and Accessibility for All,
Invisible Disabilities: Seeing the Unseen, TR News,
Number 346. (July-August 2023)

. The United Spinal Association’s Disability Etiguette

Guide: Tips on Interacting Respectfully with People with
Disabilities (2023)



https://onlinepubs.trb.org/onlinepubs/trnews/trnews346.pdf
https://onlinepubs.trb.org/onlinepubs/trnews/trnews346.pdf
https://onlinepubs.trb.org/onlinepubs/trnews/trnews346.pdf
https://unitedspinal.org/
https://unitedspinal.org/
https://unitedspinal.org/

Rider Assistance and Customer Service (continued)

- Customer Service Guidelines - (continued)

. Serving Riders with Hearing and Speech Impairments —
New resource: Effective Communications with Travelers
who are Deafblind, Sound Transit, Seattle, WA.

. Serving Riders with Autism Spectrum Disorder (ASD) and
Other Neurodivergent Riders — New communication tips
and resources to expand customer service

. Serving Riders with Epilepsy — New resources to help serve
riders with epilepsy and other hidden disabilities


https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.youtube.com%2Fwatch%3Fv%3Dsq4Va3Uq4Uk%26feature%3Dyoutu.be__%3B!!KaT0UFWULQ!sUPacUnEeq-OmKH3Yz-JesSYdZHHay0dn-x6rMnhlIgoQKOm3MQ4qqAhaE9wH2BwwjuiyS5it4-XleaH6wjWUPtOqYbz%24&data=05%7C02%7Cjmahoney%40easterseals.com%7Cc3d81ae46794468d049d08dc481d5c53%7C68120311c1404ebaa6241fef901bc47f%7C0%7C0%7C638464538167454373%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cpst7Enk6T3XblDedibPRjKRuMR9nlrKBAV%2FjOwcK%2Bs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.youtube.com%2Fwatch%3Fv%3Dsq4Va3Uq4Uk%26feature%3Dyoutu.be__%3B!!KaT0UFWULQ!sUPacUnEeq-OmKH3Yz-JesSYdZHHay0dn-x6rMnhlIgoQKOm3MQ4qqAhaE9wH2BwwjuiyS5it4-XleaH6wjWUPtOqYbz%24&data=05%7C02%7Cjmahoney%40easterseals.com%7Cc3d81ae46794468d049d08dc481d5c53%7C68120311c1404ebaa6241fef901bc47f%7C0%7C0%7C638464538167454373%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=cpst7Enk6T3XblDedibPRjKRuMR9nlrKBAV%2FjOwcK%2Bs%3D&reserved=0

Rider Assistance and Customer Service (continued)

- Customer Service Guidelines - (continued)

. Serving Riders with Psychiatric Disabilities — Guidance on
Post Traumatic Stress Disorder (PTSD) as a disability

. Homeless Populations with Disabilities — New section with
resources and best practices

. Serving Difficult Riders - Guidance and scenarios

.- Personal Care Attendants, Companions, and Caregivers -
New section focuses on regulations, guidance, and
resources



Rider Assistance and Customer Service (continued)

- Customer Service Guidelines - (continued)

Additional Resources —

U.S. Access Board’s webinair, o s e Expriancs:
Enhancing Accessibility Through : B oy s important
Customer Experience describes the : - :
key aspects of the federal
government’s Federal Customer
Experience (CX) initiative, including its
relationship to Section 508 of the
Rehabilitation Act of 1973



https://www.accessibilityonline.org/cioc-508/archives/111132
https://www.accessibilityonline.org/cioc-508/archives/111132
https://www.access-board.gov/law/ra.html#section-508-federal-electronic-and-information-technology
https://www.access-board.gov/law/ra.html#section-508-federal-electronic-and-information-technology

Rider Information

This section of the Toolkit focuses on communications that are
accessible to people with disabilities, particularly for people with
vision, hearing, and speech disabilities.

Updates include:

- Federal Requirements and Guidance on Information
Accessibility —

. Guidance that transit agencies can use to communicate rider
responsibilities on their website and in their print materials.

. U.S. Access Board - Revised 508 Standards and 255
Guidelines



https://www.access-board.gov/ict/about/
https://www.access-board.gov/ict/about/

Public Meetings and Outreach

This section of the Toolkit focuses on requirements and good
practices for engaging people with disabilities in the public
participation activities of a rural transit agency.

Updates include:

- Hosting Accessible Meetings — New Resource: U.S. DOT's
Promising Practices for Meaningful Public Involvement in
Transportation Decision-Making (2023) contains useful
information meant to help U.S. DOT funding recipients
comply with existing requirements.



https://www.transportation.gov/sites/dot.gov/files/2023-11/Promising%20Practices%20for%20Meaningful%20Public%20Involvement_2023Update_FINAL.pdf
https://www.transportation.gov/sites/dot.gov/files/2023-11/Promising%20Practices%20for%20Meaningful%20Public%20Involvement_2023Update_FINAL.pdf
https://www.transportation.gov/sites/dot.gov/files/2023-11/Promising%20Practices%20for%20Meaningful%20Public%20Involvement_2023Update_FINAL.pdf

Funding Considerations

This section of the Toolkit provides information on funding that
can be used to comply with ADA requirements and enhance the
accessibility of rural transit services.

Updates include:
- FTA Funding that Can Support ADA-Related Expenses -

. Rural Areas Formula Grant Program Guidance, C 9040.1H
- Replaces, consolidates and updates guidance for Section
5339(a); Section 5311; and Section 5311(c).



https://www.transit.dot.gov/regulations-and-programs/fta-circulars/formula-grants-rural-areas-program-guidance

Funding Considerations (continued)

- FTA Funding that Can Support
ADA-Related Expenses —
(continued)

Enhanced Mobility for Seniors
and Individuals with Disabilities
Program Guidance, C 9070.1H
- Updates information.

Tribes as Direct Recipients —
New section.

< rana DS ""ﬁ“ Lo



https://www.transit.dot.gov/regulations-and-programs/fta-circulars/enhanced-mobility-seniors-and-individuals-disabilities
https://www.transit.dot.gov/regulations-and-programs/fta-circulars/enhanced-mobility-seniors-and-individuals-disabilities
https://www.transit.dot.gov/regulations-and-programs/fta-circulars/enhanced-mobility-seniors-and-individuals-disabilities

Funding Considerations (continued)

Updates include:

- FTA Funding and ADA Requirements — New guidance and
resources about:

. ADA requirements related to public transportation services
under a contract that is funded by an FTA grant

- FTArequirements related to State DOT oversight of their
subrecipients on compliance requirements, including ADA

- FTA handling of ADA complaints



Funding Considerations (continued)

Updates include:

- Coordination with Other Sources of Transportation Support for
People with Disabilities —

. Coordinated Funding — New guidance: Assurance of
Transportation: A Medicaid Transportation Coverage Guide,
Centers for Medicare and Medicaid Services /Center for
Medicaid and CHIP Services (CMS).

. Private Sector Partner Sponsorships — Updated best
practice: Paris Metro system in Paris, Texas /Texas Ark-Tex
Council of Governments



https://www.medicaid.gov/sites/default/files/2023-09/smd23006.pdf
https://www.medicaid.gov/sites/default/files/2023-09/smd23006.pdf
https://www.medicaid.gov/sites/default/files/2023-09/smd23006.pdf
https://www.medicaid.gov/sites/default/files/2023-09/smd23006.pdf
https://storage.googleapis.com/production-constantcontact-v1-0-9/969/587969/6wTrLpOY/dabea74518a34775873fa2c59700c104?fileName=Paris%20Metro%20Timetables%20v3-2.pdf

Emergency Management

This section of the Toolkit provides information on Emergency

Management that can be used to ensure compliance with ADA
requirements.

Topics include:

- Federal Requirements and Guidance on Emergency
Management

. Federal Requirements and Standards for Emergency
Management



Emergency Management (continued)

Topics include (continued):
- Disaster Planning

. Department of Homeland Secuirity,
Federal Emergency Management
Agency

- Recommended Reading, Training
Resources, and Websites

- Pandemic Planning



New Developments

This section of the Toolkit is dedicated to new
topics and developments that relate to rural
transit accessibility and the ADA requirements
that apply to rural public transit providers.

Updates include:
- Apps that Support People with Disabilities —

. Examples of web applications or “apps”
that are being launched to help persons
with disabilities access and use transit.




New Developments (continued)

- Apps that Support People with Disabilities — (continued)

. The Arc of Northern Virginia's Tech for Independent Living
Team creates free, fully customized, virtual lessons that
support people with intellectual and developmental
disabilities to create full participation in the community.

- Autonomous and Connected Vehicles —

. FTA’'s Strateqgic Transit Automation Research Plan 2.0: 2023-
2028 (Report 0264) is a successor to the original 2018 STAR
Plan published by FTA.



https://thearcofnova.org/program/tfil/
https://thearcofnova.org/program/tfil/
https://www.transit.dot.gov/sites/fta.dot.gov/files/2024-05/FTA-Report-No-0264.pdf
https://www.transit.dot.gov/sites/fta.dot.gov/files/2024-05/FTA-Report-No-0264.pdf

New Developments (continued)

- Autonomous and Connected Vehicles
— (continued)

. Disability Rights Education &
Defense Fund (DREDF), Letter for
the Record, Autonomous Vehicles:
Promises and Challenges of

Evolving Automotive Technologies
Photo Credit: Autonomous (Februarv 2020)

test vehicle by Steve
Jurvetson, Creative
Commons



https://dredf.org/autonomous-vehicles-promises-and-challenges-of-evolving-automotive-technologies/
https://dredf.org/autonomous-vehicles-promises-and-challenges-of-evolving-automotive-technologies/
https://dredf.org/autonomous-vehicles-promises-and-challenges-of-evolving-automotive-technologies/
https://dredf.org/autonomous-vehicles-promises-and-challenges-of-evolving-automotive-technologies/
https://dredf.org/autonomous-vehicles-promises-and-challenges-of-evolving-automotive-technologies/

The Glossary is intended to assist rural transit agencies with
understanding terminology introduced in this ADA Toolkit.

Updates include:

- The glossary has been expanded to include updated
terminology and links to online resources and information.






Upcoming National RTAP Events

Books in Transit Discussion Group — The Lost Ticket
February 20, 2025, 2:00-3:00 PM ET

. 5 Wheeling Avenue
National Woburn, MA 01801

\ 888-589-6821
RTAP N

http://nationalrtap.org
info@nationalrtap.org

Digital Accessibility for Transportation Providers

F e b rua ry 2 6 2 O 2 5 2 . 0 0 3 . O O P M ET Creating transit solutions through technical assistance, collaboration, and free training materials
, T - Save the Date for our 6th Technical

Assistance Conference

Learn About TACL, the Transportation Technical Hyatt Regency Austin
Assistance Coordination Library kR 8
February 28, 2025, 2:00-3:00 PM ET s 2205

www.nationalrtap.org

Spring into New National RTAP Resources
March 20, 2025, 2:00-3:00 PM ET

To register or to access recordings, slides, or summaries, go to:

nationalrtap.org/Training/Peer-Roundtables-and-Chats and nationalrtap.org/VVebinars.



http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Webinars

Thank You

National Rural Transit Assistance Program
nationalrtap.org Webinar Survey

info@nationalrtap.org
888-589-6821

Cara Marcus

Knowledge and Resource Manager
cmarcus@nationalrtap.org
781-404-5020

National

RTA P \ e FT A U.S. Department of Transportation

Rural Transit Assistance Program Federal Transit Administration
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