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Resource Library

« Over 850 free, quality technical assistance and
training materials

 Rural and Tribal transit focused

 National RTAP resources
— Training modules (hard-copy and eLearning)
— Technical briefs
— Articles
— Toolkits
— Web-based applications
— Webinars

 Relevant resources by other organizations



Resource Share

« https://www.nationalrtap.org/Resource-Center/Resource-Library
« Earliest online library database created in 2009
« Resource Share originally launched in 2011, new version in 2017
* Over 850 carefully curated resources
 New resources added each month, reviewed annually for currency
« All resources are free
— Downloads
— Links
— Favorites
— Orders shipped to you



https://www.nationalrtap.org/Resource-Center/Resource-Library

anding Page

National RTAP Resource Library

The National RTAP Resource Library’s mission is to provide access to free, high quality technical
assistance and training materials dedicated to rural and Tribal transit systems.

Resource Library Policies Take a Virtual Tour! m

Find and Access Resources

‘ Search by Keyword Search Advanced Search

Featured Resources

TCRP | Transit Safety Risk Assessment Methodologies

Synthacis 157

Tty M it Helps the transit industry better understand current and new
innovative state-of-the-practice methodologies in safety risk
assessment. The study found that most transit agencies use a
risk assessment based on hazards and safety concerns
identified through inspections, audits, reports by employees or
riders, or when investigating an incident or accident.

Access Granted: Rural Broadband Options, Obstacles, and
Solutions

RTAP Resource Catalog

National RTAP's Resource Catalog lists all of our
popular products, including training modules, web
apps, and technical briefs

Resource Catalog

Need Help?
L 888-589-6821
£ info@nationalrtap.org
User Guide

Monday-Friday
9:00am-5:00pm Eastern Time




uick Links
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National RTAP
eLearning Portal

Seli-guided, onling courses where
learmer progress and scores can be
fracked and documented by
managers in the porial.

Learn More

P

Rural iNTD Data

To access fo the Rural iNTD
sysiem, Register Here and then
enter your password on the Rural
iNTD login page.

Learn More

Quick Links

{3

Resource Share Account

Access your Resource Share
account by legging in with your
username and password.

Learn More

aA
TACL

Visit the Transportafion Technical
Aszsistance Coordination Library
(TACL) and click on the Training tab
at the top for instructions.

O
[

Directory of Trainers

Qutiside training resources and
frainers-for-hire. Search by name,
state, FTA region, and/or keyword.

Learn More

@

Resource Library Widget

Add the National RTAP Resource
Library Widget fo your website.

Learn More



Accessing the Resource Library

Step |: Mouse over Resources

HOME RESOURCES~ NEWS & EVENTS~+  TRIBAL TRANSIT~ STATERTAP-~ ABOUT~

INFORMATION TRAINING TOOLKITS TECHNOLOGY TOOLS

: :_3 Resource Library National RTAP Training Overview ADA Toolkit Overview

Step 2: Resource Catalog National RTAP eLearning Bus Roadeo Toolkit Cost Allocation Calculator

Click on
Resource Topic Guides 2 The Point Training How to Find Anything Toolkit GTFS Builder

Library
Technical Briefs Directory of Trainers Marketing Toolkit ProcurementPRO
Best Practices Spotlight Webinars State RTAP Manager's Toolkit Website Builder
COVID-19 Information Peer Roundtables & Chats Transit Manager's Toolkit Rural INTD

TACL




Searching

« Simple and advanced search options
—  Keyword
— Title
— Abstract
— Format
— Organization
— Publication Date

Search tip: If you know the title of a resource, enter the smallest part of the name that
makes it unique.



Keyword Search

* Under Find and Access Resources, type a word or very short phrase (1-3 word
phrases work best) in the Search by Keyword search box and click Search.

« Keyword Search automatically searches for plurals of terms (for example, if you enter
service, the results will also display documents containing the word services).

Find and Access Resources

on-demand | Search

q q Hint: The search bar will remember your
on-deman previous searches and suggest them again.




Advanced Search

» To perform an advanced search,
click on the Advanced Search
button on the Resource Library Title / Keywords
page. On the Advanced Search Title / Keywords
pop-up screen, you can search

National RTAP Resource Library Advanced Search

and filter by field. Abstract
Abstract
« Searching by abstract may be
Format

beneficial if you are trying to
search for resources created for a Select Format Type v
specific conference, project, etc.

Organization

Search by Organization ~
A“fallablllt}’ Published Date From : Published Date To :
: mm/dd/yyyy Q| [mm/dd/yyyy 0
() eLearning

) HardCopy




Sorting Results

Showlng1 ﬂ'lraugh 3 ] eLeaming ] HardCopy

Implementing a Grant Management System in Your State

Awvailable in: Hardcopy

Category: Management and Administration, Transit Operations, Mational RTAR Transit
Personnel

Publish Date: 06/08/2022

Traditional grant processes are often known to b2 time-consuming, complex, and produce huge guantities of
papenwork. Due to its bensfits, electronic grant proceszes are becoming increasingly attractive options for
states. Many states are working toward transitioning to grant processes that allow electronic submission. Cther
statas are making strides 1o go comgpletely electronic with their grant process. Thizs Mationzl RTAP Technical
Brief, Implementing o Grant Mansgement Sysfem in Yowr Stote, highlights features to consider when
implemanting 3 cloud-bazed award managemsant system.

FTA Funded Procurement: Best Practices & Regulatory Overview

Awvailable in: Hardcopy
Category: Programs and Regulations, Management and Administration
Publish Date: 06/15/2022

Thiz 4-hour FTA Funded Procurement Best Practices & Regulatory Owerdew training presented by Richard
Garrity of RLS & Aszodates &t the 2022 Transit Knowledge Sharing Retrsat in Erie, PA focuzed on federsl
procurement requirements; developing a compliant procurement policy; micro, small and large purchase
requiraments; System of Award Managemeant (3AM) record checks; and procurement record keeping. Common
compliance review findings will be addreszed along with comective action best practices. Note: We hove
trimmed the recording to cut out some attendee introductions that were not egsy fo hear  Apologies for any
Inconvenience.

Project Funding and Grant Writing

Awvailable in: Hardcopy

Sort Options v

Sort Options

Date Published (Descending)
Date Published (Ascending)
Title (A-Z)

Title (Z-A)

All Library Resources

You can sort results by Date
Published or Title. This is
helpful for large groups of
results. The default sorts by
most recent.

You can also view All Library
Resources no matter what you
have searched for previously.
The button is on the top right of
Resource Share.



Filtering Resources

Filter by Topic

b [ Capital Assets

» || Management and Administration
[ Mobility Management

¥ || National RTAP

# || Planning and Design

show more..

Filter by Format

[] Dataand Survey Results

[ Forms

[ ] National RTAP Product Guides
[ Mewsletters

| Pamphilets and Brochures

show more..

If your search results in a large
set of resources, you may want
to add additional filters. If the
filter results in no hits, use the
back button to return to your
original search.

If there is a triangle to the left of
the topic, you may click it to
expand it to searchable
subtopics. If you expand Transit
Personnel, you can filter
resources by roles.

A [:] Planning and Design
[:] Facility Design
[:] Performance Management
[:] Service Planning

[:] Sustainability and Environment

A D Transit Personnel
D Administrative Staff
[:] Board Members
(] Dispatch Staff
[:] Drivers
D Heads of Agencies
D Maintenance Staff

[:] Meobility Managers




Related Items

» If you find a helpful resource, click on related items to find
similar ones.

 There are two related items buttons:

|
% [ A

Related ftems

2. At the top corner of an individual resource screen

1. Under the four icons in each search result

Clicking on Related Items for 2 The Point — Distracted Driving brought up seven resources including:
* 2 the Point - Distracted Driving - Spanish
» Transit Bus Operator Distraction Policies
START Safety Training and Rural Transit



Favorites

All Library Resources | View Favorites

Please login to add and view favorites.

Login Cancel

3
%

CMarcus|

If there are items you would like to save and
return to, click the Green Star button in the
group of four buttons to the right of it. That will
save it to your Favorites.

Whenever you are logged into Resource Share,
you can access your favorites by clicking on the
View Favorites Button.

You will need to create a free Resource Share
account to use this feature.

Note: If you don’t want to save any resource, you can
always “unfavorite” it.



Links

L[
% | %

cloud.nationalrtap.org says

Press Ctrl + C, then Enter to copy to clipboard

https://youtu.be/zhPrnwd-fOQ

“ cance'

Each item contains a

under the item description.

Permanent Link, a link unique
to that item in Resource Share.
The Permanent Link displays

The group of four icons has an icon that looks like
a chain link on the bottom left.

To share or bookmark a resource, click on the
Green Link Icon to receive a URL for the resource.
If there is no link provided, the icon will be gray
instead of green.

For links provided, a pop-up box will appear.
Press Ctrl + C or right-click the link to copy this to
your clipboard. You can then paste the link into an
email, bookmark folder, or document.

Links are available for all external resources, and
National RTAP resources hosted on external sites,
such as YouTube videos.



Citations

National RTAP. ADA Toolkit. 2021. https:/ /www.nationalrtap.org/ Toolkits /ADA-
Toolkit/Welcome

National RTAP. Dispatching & Scheduling Training for Rural Transit Systems. 2021.
https://cloud.nationalrtap.org/Resource-Library / Advanced-Search/ id=263

* Resource Share provides citations, based on a

National RTAP. Fundamental Financial Management Training for Rural Transit Providers.

2020. https://cloud.nationalrtap.org/Resource-Library/Advanced-Search/?fid=109 m Od Ifl ed M Od e rn La n g u ag e ASSOCI atl O n ( M LA)
National RTAP. Getting Started: Creating a Vision & Strategy for Commuunity Transit. : :
2017. https://cloud.nationalrtap.org/Resource-Library / Advanced-Search /2 id=161 Cltatl 0 n Styl e -

National RTAP. How to Buy a Vehicle: A Primer for Rural, Tribal and Small Urban Transit

Operators. 2019. https://cloud.nationalrtap.org/Resource-Library/Advanced- ¢ |f yOU WOUld ||ke a Cltatlon In any Other format,
Search/fid=146 . 0
please contact us at info@nationalrtap.org.

National RTAP. START Safety Traming & Rural Transit. 2018.
https:/ /cloud.nationalrtap.org/Resource-Library/ Advanced-Search/?fid=105

National RTAP. Transit Manager's Toolkit. 2020.
https:/ /www.nationalrtap.org/ Toolkits /Transit- Managers-Toolkit/Welcome

Citation: National RTAP. Developing, Designing and Delivering Community Transportation
Services. 2022. https://cloud.nationalrtap.org/Resource-Library/Advanced-Search/?fid=163




Sharing

Resource Share is truly meant to share! ﬁ

Please use the permalinks and citations for resources developed
by National RTAP in your newsletters, documents and website.

For example:

National RTAP. (2017) Substance Abuse Awareness Training, Testing, and Compliance
Technical Brief. http://nationalrtap.org/Resource-Library/Advanced-Search/fid=788

National RTAP. (2017) Substance Abuse Awareness Training, Testing, and Compliance
Technical Brief.

Note: We are always updating our resources. The permalinks will still work, but any dates you enter in your own documents may
need to be updated. 8


http://nationalrtap.org/Resource-Library/Advanced-Search/fid=788
http://nationalrtap.org/Resource-Library/Advanced-Search/fid=788
http://nationalrtap.org/Resource-Library/Advanced-Search/fid=788

Downloading

¥ « The group of four icons has a button with an arrow at the top left.
[ !
. « Ifitis green, the resource is available for download. If the button is
00 * gray, the resource is not available for download.
« To download the resource:
~ 1. Click the Green Download Icon, __images_Distracte....pdf
m nota robot = 2. Click the Download Button

Privacy - Terms

3. Verify your download request by using the reCAPTCHA Box,
and the resource in PDF format will download automatically to
the bottom left corner of your computer

Download Cancel

ﬂ"ﬂ Download



Ordering

like to order. If the icon is gray, the resource is not available to
order in hard copy.

i . Click on the green cart icon next to any item that you would
Add to Cart

. When you have completed your selection, click on the View
Cart button. If you are not logged in, you will be prompted to
log in or create an account.

Quantity Action 3 Once you've finished selecting items, you will have a chance

1 . to update the amount you want shipped, cancel the order, edit
your shipping address or return to the library to add more
items. Click Confirm Order to complete your order.

i e

20



Ordering (continued)

1. You will receive an email confirmation that your order has been

placed.
All Unread By Date =  Mewest ¢
4 Today
Order Placed
Order Placed 12:54 PM

Hi Cara, You order has been successfully placed. When your order ships, you will receive a confirmation email

2. You will also receive a receipt when the order is being shipped.
Even though it is called a receipt, all National RTAP resources are free!

Name - Cara Marcus Transanctionld : 201710191653220
Ordered Date : 10/19/2017
Quantity 1
Item # Item Title Organization Quantity
80 Advisory Versus Governing Boards 1

21



Resource Catalog

Resource 888-580-6521

nationalrtap.org

C atal Og info(@nationalrtap.org

Most National RTAP training modules and all technical briefs are available in PDF format. Many resources are also available
in multiple formats — P: Print D: Disc/Drive E: eLearning. If wiewing this catalog as a PDF, use the mouse to hover over
any bold resource titles (or the words Instructor, Facilitator, Learner, Resource Guide, or Spamish) and use Ctzl + Click to

access the link to that resource. Training modules in print, disc, and thumb drive formats are available for shipment, free of
charge, from our online Resource Library or by phone, email, or chat For elearning, visit elearning.nationalrtap.org.

To view the National RTAP resources that are most useful for each transit role, go to page 9 of this catalog

Recently Launched or Updated:
s  Healthy Habits, November 2022
* Seasonal Flu Resources, November 2022
*  Oversized Wheeled Mobility Devices, October 2022

Training Module

2 the Point Training Quick refresher traning cards for drivers on topies including defensive and 2019
+  Enghsh disttai_:he.d dt:m.ng, d.rugs 2_]1'ld alcohol, cu-stonle:[ smiqe, safety, and the
. S i<h Amerieans with Disabilities Act Spamish version available. P E
panis

* elearning

22



TACL: The Transportation Technical Assistance Coordination Library

TACL

R T A T I O N

Technical Assistance Coordination Library

http://transportation-tacl.org

Become a TACL Reviewer or Partner
Contact info@nationalrtap.org

The Transportation Technical Assistance Coordination Library
(TACL) provides a sustainable methodology and platform to
access rural and tribal transportation coordination resources
across a diverse range of transportation technical assistance
centers and the Federal Transit Administration (FTA).

The FTA-funded technical assistance centers participating in
this ongoing work with links to their coordination resources are:

* National Aging and Disability Transportation Center (NADTC)
« National Center for Applied Transit Technology (N-CATT)

« National Center for Mobility Management (NCMM)

« National Rural Transit Assistance Program (National RTAP)

» Shared-Use Mobility Center (SUMC)

« Transit Workforce Center (TWCQC)



https://www.transit.dot.gov/coordinating-council-access-and-mobility
https://www.nadtc.org/coordination/
https://n-catt.org/coordinating-council-on-access-and-mobility-ccam/
https://nationalcenterformobilitymanagement.org/by-topic/coordination/
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Coordination-and-Mobility-Management
https://learn.sharedusemobilitycenter.org/search/?keyword=coordination&topics=&doctypes=&resourcetypes=learning_module,casestudy,multimedia,overview,metro&modes=&partners=&orderby=relevance&tab=tile
https://www.transitworkforce.org/
http://transportation-tacl.org/
mailto:info@nationalrtap.org

« |f you placed an order in error or want to change quantities of your order
after you've completed it, please contact us at info@nationalrtap.org.

« We have included a link to our Resource Library Catalog (an annotated
list of all resources produced by National RTAP) and Resource Library
Mission and Policy Statement on the Resource Library entry page.

« |If you cannot find what that you need, please call us at 888-589-6821,
live chat with us via the National RTAP website, or email us.

We look forward to assisting you!

24


mailto:info@nationalrtap.org

Take a virtual tour

ess Resource Share B



https://view.genial.ly/60d389689135330d5a7ea6f9/interactive-image-interactive-image
https://www.nationalrtap.org/Resource-Center/Resource-Library

Questions?

26



Thank you!

National
RTAP °

Rural Transit Assistance Program

National Rural Transit Assistance Program
nationalrtap.org | 888-589-6821 | info@nationalrtap.org

Find us on Facebook, Twitter, YouTube, LinkedIn & Instagram

e FT A U.S. Department of Transportation

Federal Transit Administration
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