Marketing Workshop #3: Passenger Information

March 10, 2022, 2:00-3:30 PM ET

National
RTAP R\

Rural Transit Assistance Program

“ U.S. Department of Transportation
e‘!’ FTA Federal Transit Administration



Participation Guidelines

* Presentation: Participants will be muted

 Q&A and Workshop: You can unmute to ask
guestions or share comments

« Throughout: Put questions and comments in chat

« Workshop: ~5 volunteers will share their agency’s
passenger guide and ideas for improvement

« The slides and a recording of the presentation only
will be posted to our Webinars page

« Fill out the brief survey at the end



National Rural Transit Assistance Program

° TeChnicaI aSSiStance Center funded by HOME RESOURCES~ NEWS&EVENTS~  TRIBAL TRANSIT ~ STAITERIAPv AB:le
FTA through the Section 5311 Program I — |

3 ' ' Welcome to
* Free training materials and technical e National

assistance to rural and tribal transit N B RTASE P
providers and state RTAPs =0 _ PR e oo

assistance, collaboration and free traldig
ansit mduslly matenals S

« Review Board — 14 state DOT and rural
and tribal transit agency staff

What can National RTAP do for you?

o Soliciting nominations for new members & i 3
In 2022'2023 VlSlt Our NeWS page fOf' Training Resource Center Peer Networking
details and the form. Due 3-31-22. e T e

« Learn more at nationalrtap.org



http://www.nationalrtap.org/

Speaker Introduction

Selena Barlow
Owner, Transit Marketing LLC

More than 25 years of experience marketing public transportation services
throughout the U.S.

Areas of expertise include marketing plan development, market research,
community outreach, and creation of marketing tools and campaigns.

Much of her work has focused on rural and small urban communities where
marketing can have the greatest impact on ridership.

She holds an MBA, with focus on marketing, from the University of
Arizona, and a BS in Advertising from the University of Florida.



Public Transit Marketing

More Passenger Information Tools
Passenger Guides, Signage and Apps

TRAI}ISIT’marketing




Six Class Series Awareness

= Awareness Building Positive Image

= Customer Focused Websites

= More Passenger Information Tools
= Community Based Marketing Motivation

= Transit Passenger Research Trial Ridership
= Improving the Passenger Experience

Knowledge

Retention

Regular Rider
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Passenger Information S
CAPITA"

= The first component of the TRANSIT
passenger experience for
many riders

= The “Directions” for using
public transit

= A core element of your service

= Your most fundamental
marketing tool




Websites are
the Swiss Army Tool
of passenger info
But they require the potential rider to seek them out




Other Passenger Info Tools Offer Different Advantages

= They are better for some passengers

= They are what is needed at specific
points in time

= They lend themselves to specific
purposes

= They serve as promotional tools
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Other Passenger Info Tools Offer Different Advantages

= They are better for some passengers
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points in time
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purposes

= They serve as promotional tools




More Passenger Information Tools

connect
DEPARTURE TIMES

Valley Springs/Vista del Lago

CALAVERAS Red Line

connect

620 1220
750 1:50

B Use Token Transit to purchase
a pass using your Smartphone.
Dewnload from the App Store
or Google Play, or send a text

message to the number 41411

CALAVERAS g

= Printed Passenger Guides | © connect |
= Community Displays " ;
= Bus Stop Signs and Displays e
= Customer Facing Apps | esleieal
= Front Line Staff

9:20 320 with the word TOKEN.
10:50 4:50
650

NOW
connect
EASIER
WITH e
GOOGLE [

< Ride 2 stops (10min)

Angels Camp-Raspberry Lnd 51 Al
Historic Downtown

CALAVERAS

Connect 209-754-4450 CalaverasConnect.org

209-754-4450  CalaverasConnect.org




Answer Rider’s Questions...

connect
- DEPARTURE TIMES

Valley Springs/Vista del Lago

(<2 | M Use Token Transit to purchas:
' ' ALAVERAS ©) Bl 2 pass using your Smartphone.
. < onnect Download fram the App Store
| 620 1220 or Google Play, or send a text
| 750 1:50 message to the number 41411
n -(\ i 9:20 320 with the word TOKEN.
10:50 450
650
i

= How do | get from here to there?
= \When/how often does it run? { BUS sTOP
=How do | make a reservation? (RS
= \Where do | catch it?

= How much does it cost?
= How do | pay?

NOW
connect

EASIER

WITH [
GOOGLE | [

< Ride 2 stops (10min)

Angels Camp-Raspberry Lnd 51 Al
Historic Downtown

209-754-4450  CalaverasConnect.org

CALAVERAS

Connect 209-754-4450 CalaverasConnect.org

209-754-4450  CalaverasConnect.org




Answer Rider’s Questions..

= ..but consider when each tool will
be used and what questions are
most relevant at that time




Answer Rider’s Questions..

= _but consider when each tool will
be used and what questions are
most relevant at that time

*Don’t try to convey everything
in every communication




| | |
) » VVTA buses operate weekdays 6 am. fo 9
.. p.m., Saturdays 7 a.m. to 8 p.m., Sundays 8 a.m.
to 6 p.m. « VV/TA fare not valid on Barstow Area
Transit routes » BAT buses operate weekdays 7
am.to 7 p.m., Saturdays 9 a.m.to 5 p.m.,
Sundays 8 am. to 4 pm. « BAT fare not valid on
VVTA routes » No service is provided on follow-
' ' ing holidays: New Year's Day, Memorial Day,
[ | but ConSIder When eaCh tool WI ” Independence Day, Labor Day, Thanksgiving
" Day, Christmas Day « Fare due when boarding »

Exact change required e Pennies not accepted »

. Fare good for single direction trip only e Discount
e used and what qu estions are & Stugent Passcs requre presenaton of pho
I.D. when boarding; passes are not transferable
' and only valid to person originally issued; use by
m O St re | ev a nt at th at tl m e others is fare evasion, resulting in confiscation,
possible prosecution, and fines « Drugs, weap-
ons, open containers of alcohol are prohibited »
Only non-alcoholic drinks are allowed in solid
- D ,t t - containers with lids (paper cups not allowed) »
o n ry o co nvey eve ry I n g No smoking or eating on bus e Operator reserves
right to refuse service to persons who are
] ] ] intoxicated, abusive, offensive to others, or not
I n eve co m m u n I c at I o n properly clothed e Service animals are permitted
« Small dogs and cats in a locked commercial
carrier, kept in seat with passenger, are permitted
« Amive at bus stop 5 minutes prior to scheduled
departure « Do not move, change seats, or talk fo
driver while bus in motion « Camry-ons, which
may include a pet camier, limited to 2 packages
on Route 15 B-V Link and 6 on all other routes;
dimensions limited o 22 inches X 9 inches X 14
inches; must remain in passenger lap or under
seat; larger items not permitted  Drivers not
responsible for remembering where passengers
wish to disembark » VVTA not responsible for lost
or stolen items » In case of floods or severe snow
conditions, buses will return to nearest safe
layover zone to await further instructions; every
attempt possible will be made to pick up all
passengers and deliver them to their respective
destinations « Soliciting or distributing literature
in buses is prohibited e Service inquiries or
comments may be directed to (760) 948-4021

EFFECTIVE: SEFTEMBER 12, 2016




Passenger Guides




Printed Guide

= For some new riders, your
printed passenger guide will
be their first experience with
your transit service.

= For reqular riders it may be a
handy reference.




Printed Guide

Provide a clear overview without overwhelming or confusing.
Fixed Route
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Transfer between all routes at State House and
Eagle Square stops.

e Customer Service

603-225-1989
Efegive Jene 1, M21  concordareatransit com




Printed Guide

Provide a clear overview without overw

Fixed Route
= System Map

= Schedules
= Fares & How to
= \Vays to learn more

* \Website
* Apps
Customer Service

nelming or confusing.

CAT Fares & Passes

Cash Fares

Regular Fare

Seniors (60+)

Children under age five
(two per adult)

2-hour transfer Free

routes downtown

Passes and Tickets
10-Ride Pass

Monthly Pass
Student Monthly Fass
(18 or younger)

$10.00
$32.00
$11.00

NHTI Student Free

(with current D)

Where to Buy Tickets and Passes
* CAT Main Office, 2 Industrial Park Drive
+ Greater Concord Chamber of Commerce,
49 S. Main Street Suite #104.
« City of Concord, Gity Clerk's Office,
41 Green Street
» Hannaford Supermarket,
73 Fort Eddy Road
+ Concord Hospital Gift Shop,
250 Pleasant Street
» Fisherville Pharmacy,
219 Fisherville Road
‘Some outlets sell only specific types of
passes. For ticket outlet hours and details,
visit concordareatransit.com.

Service Days and Holidays

CAT operates Monday thru Friday. There is
1o CAT service on the following holidays:
* NewYear's Day  »MLK.

« Presidents’ Day  » Memorial Day

s Independence Day * Labor Day

« Veterans Day « Thanksgiving Day
+ Christmas Day

Accessibility i.\
All CAT buses are wheelchair (.J
accessible via lifts or ramps.

Once on board, the transit driver will
secure your wheelchair or scooter.

Bikes on the Bus %
Al CAT buses are equipped with bike
racks. Ride your bike to the bus stop and
then take it along for easy access to your
destination.

Rules of the Road

For everyone’s comfort and safety, please:

*No food or drink on the bus.

+ No smoking on the bus.

« Mobility devices (wheelchairs and
scooters) are required to be secured by

e driver.

+ Please use headphones when listening
to audio.

+ Unruly passengers will not be
transported.

For more information, please visit

concordareatransit.com.

Title VI
Concond Ares Transic (AT) emsures that no person
Cnthe o natonal iz,

basis of race, color or national origin may fle s
complaint with CAT within 180 days of the date of
alleged discrimination.

For questions or cancerns, please contact Mcbility
Manager, Concord Area Transit at 603-225-1985 o
1-800-735-2064 TTY. You may al

CAPBMCI, Actn: Mobility Manager, Concord Area
‘Transit, 0. Box 1016, Concard, NH 03302-1016.

Transportation for Seniors and (5 *I
Persons with Disabilities

Origin-to-destination transportation is provided to persons with disabilities and seniors

in the greater Concord area, as well as communities throughout Belknap and Merrimack

Counties. Service is by advance reservation and vehicles are wheelchair accessible.

For more information about eligibility for these services, call the CAT office at

603-225-1989, (TTY Relay 7-1-1) o for TTY 1-800-735-2964.

CAT ADA Paratransit

« For persons with disabilities who are unable to use fixed route bus service and are eligible
under the Americans with Disabilities Act (ADA) guidelines.

« Serves locations within % mile of a CAT bus route and operates the same hours as CAT
fixed route services, Fare is $2.50.

« Reservation can be made by calling 603-225-1989 at least 24 hours in advance.

CAT Senior Bus

« For seniors (60+) in the Greater Concord Area (Boscawen, Bow, Concord, PFembroke,
Penacook & Salisbury).

« Operates Monday through Friday 8:00am to 3:00pm.

* There is a $1.00 requested donation

« Reservations can be made up to 2:30pm the day before or as much as 7 days in advance by

calling 603-225-1989.
Mid-State Transit Ms MID-STATE TRANSIT

« For seniors (60+) and persons with disabilites outside of the Concord area.

« Service is available in Belknap and Merrimack Counties, including the communities of
Alton, Andover, Barnstead, Belmont, Bradford, Center Harbor, Chichester, Contoocook,
Danbury, Epsom, Franklin, Gilford, Gilmanton, Hennikes, Hill, Hopkinton, Laconia, Loudon,
Meredith, New Hampton, New London, Newbury, Northfield, Pittsfield, Sutton, Tilton,
‘Warner, Webster, and Wilmot.

« Service is available Monday through Friday :30am to 2pm. $3.00 donation recommended.

* Reservations can be made up to 2:30pm the day before or as much as 7 days i advance by
calling 603-225-1989.

=




Printed Guide

Provide a clear overview without overwhelming or confusing.

Demand Response

= Map

= Eligibility

= Hours/Days of Operation
= Registration/Reservation
= Fares & How to

= \Vays to learn more

e Customer Service
* Website




Printed Guide

Provide a clear overview without overwhelming or confusing.
s Demand Response

Belknap-Merrimack Community Action
MS MID-STATE TRANSIT Program and includes the programs

previously referred to as Rural Transit
Service and Volunteer Driver Program.

Register for Mid-State Transit [ | M a
Call 603-225-1989 (TTY Relay 7-1-1 OR TTY 1-800-735-2964)
« If it is your first time using Mid-State Transit, please call us to register. Registration is free and only

take a few minutes.

* Once we know where you live, we can let you know more about the transportation services available . " L
in your community. .
* MST Service is available Monday through Friday.
* Some trips are provided by bus, while others utilize volunteer drivers. Either way, the vehicle will pick

you up at and bring you back to your home.
* Advance reservation is required for all trips.

= Hours/Days of Operation

MST is a safe, easy, affordable way to get from your home to the places you need to go.

* We offer a combination of origin-to-destination bus service and volunteer driver services to meet your
transportation needs.

* You can use MST to travel for any purpose — shopping, doctor’s appointments, or personal business.

| | | | | |
* Qur vehicles will pick you up and bring you back to your home. . Qe I St ra t I O n / Re S e rva tl O n
= Service is donation based. A $3.00 round-trip donation is recommended.

MST Bus Service MST Volunteer Drivers _
Our buses provide transportation within To expand the services that we can provide, . o
specific zones, on specific days of the week. MST uses Volunteer Drivers for trips that a re S OW O
See the map in this guide or call us to are not accommodated by our bus schedule.
find out what days your town is served « Volunteer driver services are available Monday-
by the bus. Friday, 5:00am to 6:00pm.
* Most buses run from 8:30 AM to 3:00 PM. * Volunteer driver rides are available throughout
* You can make a reservation for the bus by Belknap and Merrimack Counties excluding .

calling anytime up to 2:30 PM the day before Hooksett and including the towns of

you wish to travel. Hillsborough, Windsor, and Deering.
= Buses are wheelchair lift equipped. = If your trip is outside our regular bus service

schedule, you should schedule your ride 3-7

business days in advance. ° C u Sto m e r S e rVI Ce
Call 603-225-1989 to reserve your ride

Call at least one day ahead for local trips. Call 3-7 days ahead for trips outside your zone. We .
will make every effort to accommodate your transportation needs. o e S Ite

* App




One Guide or Several?

Single Guide for All Services Fold out vs Schedule Booklet
= |[f services operate as a “network” = Size/complexity of system map
= To provides the big picture = Number of schedules
= Simplifies distribution = Do you want to use the guide as a
= Encourage cross-use of routes wall display
and services = Ability to use maps and schedules

in a coordinated way




One Guide: Folded vs Booklet?
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One Guide or Several?

Individual Guides or Schedules

= |[f services have distinctly different
service areas and target markets

= |[f there are too many
routes/services to include in a
single guide

= [f some route schedules change
frequently while others do not




Overview + Individual Route Guides
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Some Basic Design Elements




Maps

Can Answer Many Questions




Maps can answer...

= \Where can | go on transit?
=Can | getto...?

= How do | get from here to
there?

= \Where do | catch the bus?

MST Bus Service

This map shows only MST Bus Service.
MST Bus Service is available within each
colored zone and towns on the days listed on

the map.

.. . Center
Service is available on other days of Harbar
the week and to other zones via ':'If;
MST Volunteer Drivers.

Call 603-225-1989 to learn more Meredith

or to schedule your ride. New Hampton gy

Destinations:
Local trips, trips to Concord, Tifton, Rochester

Locl, medical, shopping trips
Local trips, trips to Tilton

Loz trips, trips to Concord, Lebanon, Warner

Striped areas are served by two zones.

'White areas served by MST Veluntzer Drivers
and/or CAT Senior Bus

Laconla
Mon thru Fi
R buluus,lhurs lImlT'dFﬁ
! Sanbornton eninn
nﬂ"plr]i"w Fii Thurs, Fri
to Lebanon Alton
Mon *, 'ﬂurmt FlaanIIn Tiiton BEMEHT Thurs
Hi hm!rl:iwer - Thurs to lellshester
Urs
Hewlliﬁﬂndun el Wed . Northfield Glimanton “F
i wﬁ Thurs
Sallsbury
Bamstead
SI.'JIEI'I Eﬁé I_'anLErhur]r Tues
- . " Loudon Thurs
Membmmy : Man Pittsfleld
i Wamer  Webster =
Wi ChichesterThis
o : - chester
Bradorg. Fi AThurs e e
o - Concord Epsom
Les
uelz f Wed

I-Ie%mlker Thurs
Hillsborough Thons
Tues
Thiuers

Boscawen, Bow, Concord, Pembroke,
Penacook & Suncook also served by
CAT Senior Bus.



Maps can answer...
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Maps can answer...

= \Where can | go on transit?
=Can | getto...?

= How do | get from here to
there?

= \Where do | catch the bus?
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Map Best Practices

= Make it functional

= Use legible type sizes
= Color code routes

= Have a clear legend

= Use detail maps for important
ocations or congested areas

= Show key destinations

= Show both fixed route and
demand response services




Map Best Practices

. Make It funCtlonal gﬂ:effwillllt:mp at any safe
. . location along these routes.
= Use legible type sizes exmes Ondomand Rote
Pick-ups must be scheduled in
= Color code routes advance.
» Have a clear legend =
. . schedule. Your stop may be
= Use detail maps for important between timepoints.
. -  One-way Route
OCatIOHS or CongeSted dalreas Indicatesjr;ire-:tifjn r?ftravel on
. . one-way portions of routes.
= Show key destinations " Point of Interest

= Show both fixed route and
demand response services




Map Best Practices

Calaveras County

= Make it functional i
= Use legible type sizes \
= Color code routes

= Have a clear legend

= Use detail maps for important
ocations or congested areas N

= Show key destinations

= Show both fixed route and
demand response services




Map Best Practices

Paloma

= Make it functional
= Use legible type sizes =
= Color code routes NG _San Andreas

igs 5 ) Cavammant Cotter
u _|ave d Clear |egend )V Post Office “"‘“.:1:._.'.:;;%'";1'5:;.-“
= Use detail maps forimportant ¢ st

ocations or congested areas et e
= Show key destinations /.
. Crossin

= Show both fixed route and \ g

demand response services




Map Best Practices

Wilseyville
Sutttzr Creek
(/
. . o.,'"'r::tell .
| M a ke It fu n Ctl O n al o.,"'ijckson Rail Road Flat
",
. | . Direct-C
= Use legible type sizes
B |
= Color code routes ot
Toyon ss*‘
| _| ave a Cl e a r | eg e n d SF\)ISHS)S/ Z .San Andreas Fiﬁ‘t;rsawié‘y“s‘ Avery
"“;or t
] [ ,0‘ Meadows
= Use detail maps for important
: E.g' WSADEHND
- o a
ocations or congested areas s Ao
o
] [ "‘0‘#‘
= Show key destinations |
Direct-Connect "o,"' gghuenslgla
%, o

TUESDAY AND FRIDAY ONLY '% v
% &

= Show both fixed route and i,
demand response services

i ON DEMAND Sonora
Copperopolls MONDAY-FRIDAY

Direct-Connect
Dial-a-Ride
FRIDAY ONLY




Map Best Practices

= Make it functional

= Use legible type sizes
= Color code routes

= Have a clear legend

= Use detail maps for important
ocations or congested areas

= Show key destinations

= Show both fixed route and
demand response services

Direct-Connect

Dial-a-Ride
WEDNESDAY ONLY .
o West Point
ine Grove . 2
Wilseyville
Sutter Creek
"O
%, Martell
%,
%
()
"¢,"Jackson Rail Road Flat
O"'
O"
0"
%o
0"’
— s Direct-Connect
Purple Line KA Dial-a-Ride
ON DEMAND = Mokelumne THURSDAY ONLY
MONDAY-FRIDAY = Hill
Mountain
Ranch
Murph

SERVICE EVERY 90 MINUTES o
MONDAY-FRIDAY “s‘
o



Every Map is Unique

What does your map need to communicate?




Barstow i A | Victorvilla Transfer Canter
&
rFl

] [
Helendsle 3 g Barstow/ ntor
1 ==~ Meedles F
3 m Fort Irwin 2
. ‘Walmart T =08 B I
- Disrbution |
1395) Conter ;
— ke = e I
= Oro Grande - Lowm Lorers [
2 i Oro Gl:_'anc_le k B ) E EJVE'. ;.,fm.;|
r ic
g PR g Training Cantar
Victorville 200 #
Transportation
" 2 i S [ 3)VictorValloy Callege |
o 22, 44, 4 E r
IXe O u eS e G $07A, ICAEL 10, O ‘a
Ditents 4088, 1078 B
) Facility = - n = i
T " Wanaw Fd _— Wckrala
San Bamardine 4 -
' . Human L‘r?:arrn: 3 Eﬂ e = 3L M b =D i) — g
: ; z Cantor i
, ) | -.,
- | ;
]
e e e
ED victorville 3 E s
Victorville ~ Granito Hills __
L Transfer Center h Schaal
" Foutges 15, 22, 31, 22 41, b _ Hasparia Transfar Point
B0, B0, B4, B2, E&, 200, MT43 [
etal S : :
& -Appla Valle
%E - Pog Cffice’
: ?
St Tl Pl H A
& b,
i1 = = ..o‘-.:::.:[:d-u-'._;'“‘-**-‘ ML_-[—-—JE‘:L-L
& The Mall of #ph P n
} e —~— Lucerne
. pmniopr z B Valley
'=!' 52,63, B4, 63 i 1
i San Bernardino / Fontana
: : _
B ; e
; ; . pimE
Phaian Bl M Bus Houto |
-8 Board and exit bus only at f
-— designated bus stops. "
BT Phelan/Piiion Hills/Wrightwoad - E%’*Pﬂwm if bosrding . N
or exfiing bq.ulnlmm::. i H
the btnmm:lnr;n}ﬂie Iocaﬂiun.m 1
Orar
= Arr::\i“" icates direction of travel b e —JI O -
an one-wary portion of roubs. hﬂ““ - =
i k ""_’= G Berraring
San Bernardino e Cariar —
oA SmDeirley — fee
ottt Oak Hills Se— =
Forfana Msceos Cemier




Manday- Friday Monday - Friday
Southbound o downizen ——» Marthbarrd fron desmosn —— Whastboend odoemiosn ——»- Ezsthaund from dowatoen ——-
& k=3

2 | 5 s | Bz z g § =z 7 £ 3 i
=2 | B ; = !— E | aE af 2~ 'E. E‘E ; 85 | - 22 ]
$E |3 i B2 i Ex EE | I i BFEOE ¢ f Eg ] EEE FERED

= E = - Ex
22022 58 § 22 ¥ =5F &8 g% #F kP ¥ E FEE B B2 F 0§ BiE E i iE

e o | o o o L] LB BN @ o

AM 6:30 &2T (2 ] 647 6:53 659 AM | 550 5:55 5:58 601 (-1 608 &:15 B30 634 &3 637 &40 | &4 &51
&50 703 700 ER LY T:26 T4 e} 754 B:00 6:51 6:56 B:50 701 708 TR 715 730 734 3 7ar TAD T4 51
200 04 210 BT 27 B:A2 B B:EE 2:0 751 756 .50 B0z B B 815 [-ELe] Ba4 &N B3y 40 =4 g51
201 05 ®11 | &1E-9338* a8 1003 1010 10:18 1022 B:51 B:55 B:50 002 D0E 000 | DE-R3IEY DA0 044 &5 057 1000 1004 10
1232 | 1R26 | 103 1038 1240 1104 T2 1198 11234 1011 1818 1098 1622 1R 103 1035 1041 1045 1852 1052 1101 1MA5 12
11:24 | 10128 | 11:34 1144 11:54 1209 1207 1223 1229 112 117 1R 11:23 1027 1130 1136 1142 1145 TLEE® 1H# 104 1208 125
PM 12325 1R3IF | 13 1245 1hEs m4 122 a8 134 FM 1205 1220 1233 1236 1239 1233 1238 1245 1143 1256 12 | 105 109 16

124 | LEE | 44 54 g ms 23T | B33 | 1S
23§ | B4F | 14 | BES-JEF 3R et 38 | nM |
400 | 404 A0 420 L] 445 453 | 4EE | B
54 | E0E | ENM4 524 24 E44 EIE2 | EEE | G
BiE | E1E | BB (313

* buss arrves at first tirms shown; daparts st sacond tirms shawn.

thrlmhﬁ“

e | 1 LB b bl 134 T TE | NSE s M3 | L0& | WM INT
s | 234 | ZAT | 380 134 347 343-30F 3md | I3 320 }I2E | HIF | 3EFI | 340
343 348 | WEl | 354 35 4 407 a3 | v 424 430 | K33 43T 444
4M4 | 449 MR 4S5 459 £z s 515 | E19 526 532 | 535 539 546
Eds | E53 | REE | BSS | &03 | &dE BI1E &19 | &3 B30

* bus amives ot first tima shown; daparts at second tima shown.
& bus arhves 2 minutes sadler than time shown; departs at time shewn.

1,‘;_,-'?' oo g
1 elghts Route
. 5 Monday - Friday
Fixed Routes —— T
§ oz i
) % 2 = E T g
i PE OB o1 s
] " ® © o @ o L]
#Q% Allrortes operse as AM_ 01 | 604 | D¢ 24| &2
i3 T4 TRER T 7Rl
eS I n a I O n S gt ‘l‘:‘ iR 754 | B0 | BE6 | B8 | ®11 | ®IS  S29-BAP | E58
) w,,p" m:’;‘,‘“;“:’ﬂ‘m 916 | 923 | 938 | 931 | w33 | %37 | @51 | @56

onnections and
etalls

O OO

i

1008 1025 1030 | 1033 1038 1030 1053 1258
1Mag 1128 1133 (136 1138 11:42 1156 pFi]
PM 1223 1231 1236 1239 1240 1245 1EES T4 | VAE | NE2 | N6
126 | 1@ | NS 14R 144 148 i ] 20T | 245 | 2EE | 22§
228 | AT | 342 45 14T7-3INEF ) 303 a7 W]ET | OFAD | BER | BES
HEL | 40E | 407 400 a0z 421 36 440 | 44E | 4EE | 502
52 | 508 | 515 | 508 E125 5239 55 EED | S5E | GME | 6N2
&2 | 20 | &25 | &28 B30 B34
*bus arrivas at fiest tima shown; departs at sscond tima shown.

e e 3y purtion of ek

Senvice Days and Holidays

Ecumul.mmq.mmnmpomclumjxtm v B Stop keatin CAT aperates Manday thne Priday, There iz
change. 5o concondarea stk com for updates. — 0RO SO Nk 56 Tk an map b el o CAT service o the follosing holidoys:
ny!’x:d’-nu-ad,msumnhdud»h 9 ™ m:hnuth * Haw Year's Day = MLE

st meruray is nat guwrmntaed.

Downtown Concord
Transfer between all routes at State House and
Eagle Square stops.

l| lnul IIHEHWIW'&;“I?;;:“":&.&?M
o Din b Tramsher Pl Eaie: H o and Eagla Squans bus shops)
Tearedtai Nevoan ol ot ot thoas e Soopr.

A EGNCURD
TR:I 'iSn’]'

603-225-1989

Bfective Ame 1, 2021 “m"a‘ﬁzm DO O OOOEOEOEOEONOONONONONONOONONONONONONONONONONOO




Fixed Routes,
Destinations,
Connections and
Details

Penacook Route

Schedules, routes, fares and policies subject to
change. See concordareatransit.com for updates.

Map for reference only. Information is believed to be
accurate but accuracy is not guaranteed.

Downtown Concord

Transfer between all routes at State House and
Eagle Square stops.

S
- o
Busss Morth on
New Main Street stop here
State House
CW\I;W. m
£ e

bﬂ‘mﬂ

g e

ot ﬂ"“,‘

a3

e

-

e s a2 e A S AEEIEA e EEATTEAEp el her M e marsaa a

s Bus Route
*‘? = One-way portion of route
- Bus Stop location
EEEEEE On-requestroute segment See notes on map fordetails

Time location on schedule

Ifguurbus stop Is between these points, use these times to gauge

when the bus will arrive. Please amrive at your stop a few minutes early.

o Downtown Transfer Point (State House and Eagle Square bus stops)
Transfer between all routes at these bus stops.

Concord Terminal Service.
Westheund Heights Route
to downlown senves the
bus terming/ on svery fip
On easthound trips frem
oW iown, senvice must
be requested

To be drepped off, ask
driwer. Te be pidied

call CAT atd03-225- 1986,

i Effective June |
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MST Bus Service

This map shows only MST Bus Service.

MST Bus Service is available within each
colored zone and towns on the days listed on
the map.

Destinations:

Local trips, trips to Concord, Tilton, Rochester
Local, medical, shopping trips

Local trips, trips to Tilton

.. . Center
Service is available on other d{_i‘jFS of Harbor Local trips, trips to Concord, Lebanon, Warner
the week and to other zones via 1‘1'1.’5:5
MST Volunteer Drivers. Striped areas are served by two zones.
: Whi sarved by MSTVal r Dri
Call 603-225-1989 to learn more Meredith e oy M THplunteer Brivers
or to schedule your ride. New '{'ﬂ';‘l’t‘-"“ Thurs
Thurs
Laconia
Demand
Hill Sanborntan o
' il an n on thru
Response service R A
p to Lebanon Alton
Mon %, 'H"umnt Franklin . Tilton B"’HE‘;"“‘ Thurs
" " F'r]i“I Andover ﬁﬂ Thu to Rochester
darea wWith muitipie i Wes : o T
New London Mon Northfield ElITﬂatnn
— Tues Thars
ZO n e S mii“ih"ﬁ‘ Barnstead
M e e i
Wed Loudon Thurs
Newbury Fri BosCawe Mon —
“FEi" Wamer  Webster s
Tues Wed B Wed
i, LS | Mo Chichester — Thurs
Bradford Fi thurs ]
Mon thru Fri Tl E[:rrsnm
Hopkinton wuﬁ
Henniker ﬁ:f.s;
Hillsborough Thes
Tues .
Thurs A

Boscawen, Bow, Concord, Pembroke,
Penacook & Suncook also served by
CAT Senior Bus.



Demand
Response and
-1xed Route
Services with
different service
days

Direct-Connect

WEDNESDNY ONLY Fine Grove

Sutter Creek

hm’l

>
Martsll

f#‘

S\, O

j" Jackson
";‘Scmllq

W

West Point

Rail Road Flat
B i [

Ch

o

Direct-Connect Molcﬁhnmne
Dinls-Rida I

S |

MOHD AY_FRD&Y f

Pakbma

.

t Sy,

it A
-1 R
o S

- %%4 Eﬂ
&
g Direct-Connect
Dl n-Rida
WA N —FRIDAY
Janrry Lind

bk
San Andreas
Zabewrm

hiapa e R R

e

DN DEMAMND
MURPHYS-ARNOLD

Saturday Hopper

SATURDAY ONLY
MARCH-NOVEMBER

ML

Carzon Hill

Columbia
College Shuttle Melones
FRIDAY

Scheduked Routes

Buses wil atany sata b-ﬁ'lim:lc:ﬁ
thess roubss. Devitonsup to ¥ mils
the rounia can be requasied at keast twe
heurs In advarca.

Saturday Hoppar:
s Schaduled Routa

Operates sama as Schodukad Routes sbove.
EEmE  On-demand Routs

PFick-ups must be schaduled in advanca

& Tmapoint
Indicatas location shown on schedula.
four shop may ba bebwseen Hmapoints.
Direct-Connect diala-ride
Manday-Friday within Calaweras County
Manday-Friday outside Calaveras County
Wednescay Oinky
Friday Orly

SERVICE HOURLY
MOMNDAY-FRIDAY

Columbia S
(]

Soringhiald gl

—rFh i
Direct-Connect SCHOOL e -.-ril;'f
Dials-Rida Col lig ek
MOHC A FRIDAY /o, M Sonora
T +C.
S m "'“t
DialnFida
g. FRIDMY CNDY

\



Schedules

When do | catch the bus?
Schedules are Challenging




Schedules  step2

(my house) FonTANA
fip s E

rark

Fio ¥ Baseline Rd

SAN

14 Fnu’d‘ﬂ Blyel

LCIAETRML

Reading
schedules Is a

challenge for most s smsmng ol e
new riders e SLEP 3 e

il Ave

(destination))
ounty

B

COLTON ""’I
E.,] nmﬁfﬁ’:’ﬁfy

o e H G 0 0
e Foolils Fetda el Tank Motda et Fodla Foad ra n S e r Ol n G Bt Sh Gbkl  Fubd & 133 ot Fobew B3 Foobd S Mkl SanBemndm
Mk sapun G ki Gt e s TraakCatsr  Canlr Flverska Mok ik Fhoraki  Coris  Trawh Curies
an S04 ] S0 428 4o
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3l o=
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. . . A .
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step 7 s—#—2—(destination timing point)
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Schedule Best Practices

Arnold

= Make them as clear as g e
possible

= [Jse them in tandem
with maps e

= Clearly define

B’ue Line Monday-Friday D
Eastbound
Angels Camp to Amold
Depart 3= Arrive

Angels | Douglas | Murphys | Awery Arnol old
Camp Flat

Transfer | Wisitors | Ansil Dawis | Tom Bell Bvery BigTrees | Library /

Stop Center | Rd/SR4 | RoadCar | HotelRd | Market | Blagen Rd
Wash

i

Aver

AM 540 542 5:51 5:56 6:09 6:13 6:1&
&:40 8:42 8:51 B:56 9:09 2:13 EH L

11:40 0 1142 11:51 | 1156 | 12:09 1213 12118

PM 20 2:42 2:51 2156 3:09 EHE] 3:18
5140 542 3131 5136 6:09 6113 G618

7100 F:02 7111 7116 7:29 7133 738

Forest

n | | M
d|reCt|On sacons Westbound
Blue Line Arnold to Angels Camp
' ' Murphys Depa Arrive
- Clearly Identlfy p y MONDAY-FRIDAY A.rnullt.lt Arnold Avery | Murphys | Douglas Anqelsh .H.l"lgels
' 0 E"""Bw Flat Camp Camp
timepoints Mol AR - T T
Douglas
Flat > @ 6 6 0 © © ©

AM 620 624 628 641 646| 651 700
920 924 928 941 946 951 1000
PM 12:20 12:24  12:28 | 12:41 | 12:46 | 12:51  1:00
3:20 324 328 | 341 | 3:46 | 3:51 4:00
Vallecito 6:20 6:24 628 641 646 | 6:51  7:00
7:40 7:44 | 7:48 | 8:01 | 8:06 | B:11 8:20

» Specify days operated




Monday-Friday

Route 1

Westbound
AN Portales Ct&  Main St& WS'I'TEWSF::B wsrir:hufsri::e Waimart | Waimert | MainSta | Portales Ct&
N EBuenaVista  Yuccalwe Arrive Depart Arrive Depart Yucca fwe | E BuenaVista
AM 6:00 6:10 B:17 6:22 6:30 6:35 6:42 6:62
7:00 710 77 722 7:30 7:35 T2 7:62
8:00 8:10 8:17 8:22 8:30 B:35 &:42 8:62
9:00 a:10 817 9:22 9:30 9:35 .42 9:52
e 10:00 10:10 10:17 10:22 10:30 10:35 10:42 10:52
. Deviation on o -
aan 5 anw, 11:00 11:10 11:47 11:22 11:30 11:35 11:42 11:52
s Hutchinaon St request only —s ,“-‘ o PM|  12:00 12:10 12:47 12:22 12:30 12:35 12:42 12:52
& Y el 1:00 1:10 1:AT 1:22 1:30 1:35 1:42 1:52
g 3 Ty % ol 2:00 2:10 247 2:29 2:30 2:35 2:42 2:52
=7 - N ) Ta *at 3:00 3:10 3:17 3:22 3:30 3:35 3:42 3:52
L] . Main St & K] - 4:00 4:10 147 4:29 4:30 4:35 4:42 4:52
O q = ¢ z 5:00 5:10 5:47 5:22 5:30 5:35 5:42 5:52
qm & L - G 6:00 6:10 8:17 6:22 6:30 6:35 6:42 6:52
a = = = =% 7:00 710 T:A7 7:22 T:30 7:35 T:42 T:52
30000 ! ®
z >z X 2
) @ @ ]
Buena Vista St | =
. Library (15)
| -
_ Barstow Mountain View St _
High School ? stbound Westbound
Post
Office & Portdles Ct& | Mansta | eS| SRS wamat | Wemat | MainSta | Portales Cta
. i art
g EBuenaVista  Yuccalwe Arrive Depart Arrive Dep Yucca fwe | E BuenaVista
)
2 Barstow Barstow (A] B) ® ® B 0
E_.IJ all AN 8:00 8:10 87 g:22 8:30 B:35 gd2 8:52
= 9:00 a:10 9:17 9:22 2:30 9:35 2:42 a:52
b4 10:00 10:10 10:17 10:22 10:30 10:35 10:42 10:52
@ 11:00 11:10 11:17 11:22 11:30 11:35 11:42 11:52
ama, 12:00 12:40 12:47 12:22 12:30 12:35 12:42 12:52
302423 40 1:00 1:40 1:47 1:22 1:30 1:35 1:42 1:52
\'\_/'l 0223 PM 2:00 2:10 217 2:22 2:30 2:35 2:42 2:52
Barstow Fwy 3:00 340 3:47 3:22 3:30 3:35 3:42 3:52
m 4:00 4:10 417 4:22 4:30 4:35 4:42 4:52
-3 ]
Armory Rd : Walmart
Sunrise Rd '
+ BusStop il - €
Approxdmate location of bus stop. & §
=
() Timepoint - i
Retar to imeiables to s2a whan wm E
buses will sande thasa sll}ps. Yiour E i)
[= R

stop may be bebwaen Imepaoints.

4% Bus Stop ID
Tnis number appears on
Dus stop signs.

- One-way
Amows Indicate direction of travel
on one-way portion of route.

B Point of Interest




515N
LITTLE LEAGUE DR q

465N
>3

SNOW CANYON @
HIGH SCHOOL = 2 El
U = % g
== Prll =
“"D"l?llow
W’Wl[m . 1020N : ws":s."g
Z}u 2 s““’“m
= 4 <]
= 750N ':"
o % osTco
$ WPINEVIEW
§ S40N % -
e - MUSEUME  qrry
Eﬁ/cm 200 R mwg e STATE e gonuaonvsmss w
3 A DTS P Al SUNTRAN ROUTE SCHEDULE Times are approximate and may vary due to traffic and weather conditions.
100N ST GEORGE BLVD i
T LR g g ROUTE / TIMEPOINT AM TIMES PM TIMES

UNTY
W__ioos _ LBRARYI  OFFICES

ROUTE 1 — RED CLIFFS

\g‘ . i DepartDSC Transit Center ~~ 6:30  7:30 &30 930 10:30 11:30 1230 1:30 2:30 3:30 4:30 — —

) \ o HC Hoath Coter 6:35 735 835 935 10:35 1135 12:35 1:35 2:35 3:35 435 — —

g N Qe y Ramada Inn 6:37 737 837 937 10:37 1137 12:37 1:37 2:37 337 431 — —

mao e o Deseret Industries 6:41 741 841 941 1041 1141 1241 141 241 341 441 — —

XX 5 o Zion Medical Center 6:47 747 84T %47 1047 1047 12:47 1:47 2:47 347 447 — —

Promenade 6:50 750 850 950 10:50 1150 12:50 1:50 2:50 3:50 450 — —

X LEGEND A7t D Tians Cener 6:54 754 B854 054 10:54 1154 12:54 1:54 2:54 354 454 — —
SUNTRAN woouss m""‘""’“ﬁ SENPRPRINE B ROUTE 2 — RIVERSIDE |

That Shines o ton s ] Depart DSC Transit Center 700 800 900 1000 1100 1200 1:00 200 3:00 4:00 500 — —

A - et R Smith's (100 South 400 Wesl) 704 804 @04 10:04 11:04 1204 1:04 204 3:04 404 504 — —

S @ ot McDonald's 708 808 908 10:08 11:08 1208 1:08 2:08 3:08 4:08 508 — —

S Do ... 531 o o | DOCHOF' Free Clinie 81 91 11 11211 11 211 3 41 51— —

P orl Vi g 3T 4710 (s L O73-TRAN oo T8 9 1014 14 1214 114 214 314 414 514 —  —

[ Recreation Center 720 820 920 1020 1120 1220 1:20 220 3:20 4:20 520 — —

Arive DSC Transit Center 125 825 925 1025 1125 1225 1:25 225 3:25 4:25 525 — —

ROUTE 3 — VALLEY VIEW

Depart DSC Transit Center — 6:30 730 830 930 10:30 11:30 12:30 1:30 2:30 3:30 4:30 5:30
City Offices — 634 T34 834 934 10:34 11:34 12:34 1:34 2:34  3:34 434 5:34
Sunset Corner — 61 M 84 o 10s 114 1241 14 241 341 441 54
Sierra Pointe Apartments 6:00 647 T4T 84T 947 10:47 10147 12:47 1:47 2:47 347 447 5:47
360 N. Dixie Dr. 6:06 6:33 T:53 853 953 163 1153 12:53  1:53  2:53 353 453 5:53
Valley View Dr./Indian Hills Dr. 610 657 7:57 857 957 10:57 11:57 12:57 1:57 2:57 3:57 4:57 5:57
500 North/Bluff St. 6:17 704 B804 904 10:04 11:04 12:04 1:04 2:04 3:04 4:04 5:04 6:04
Main Street Post Office 6:22 709 809 909 10:09 11:09 12:09 1:09 2:09 3:09 4:09 5:09 6:09

Arrive DSC Transit Center 6:29 716 816 916 10:16 11:16 12:16 1:16 2:16 3:16 416 5:16 6:16




Detailed Intercity Schedule with Context

Verde Shuttle Schedule - Effective July 1, 2021 /Horario de Verde Shuttle - Vigente el 1 de julio de 2021

WEDMESDAY THROUGH SUNDAY/MIERCOLES A DOMINGD MONDAY-TUESDAY [LUNES Y MARTES
AM AR PM

n-Dﬂ:laﬂCu-ttummdlhtaﬂ 600 &45 T30 RIS 200 945 1030 1105 1200 1245 1:30 205 300 245 430 515 &0 &45 815 045 600 70 00 1030 12:00 130 300 430 600
Mingus Ave ) Mingus at Bth 5t [By Walking Bridge) 601 &4 T3 16 %01 946 1031 10106 12:01 1246 1:31 216 301 3456 431 516 &01 &48 816 946 6:01  FA1 0 901 10371 12:001 131 301 431 &
~ ) Mingus at Main St (Old Circle K] 62 o7 T3 RNT7 G2 847 10322 1007 12:02 1247 1:32 21T 302 34T 432 BT &:02 &47 817 07 62 T2 802 1032 12:02 1:32 302 432 602
@ UpperRed Rock Loop Rd (Cowrtyard by Mardort] 621 706 751 838 2:21 1006 10:51 1138 1221 106 1:51 236 321 406 4351 5:36 621 706 536 1006 21 TE1 G201 1051 1221 151 321 451 &1
B Foothills Dr (Across fom Werde Valley Medical Center) 6:22 TOF 752 837 922 1007 10:52 1137 1222 1407 1552 237 322 407 452 537 &322 7407 837 10407 612 TE2 922 1042 1222 152 302 452 622
8ol D Arroyo Pinon Dr 6:23 T8 753 838 923 108 10:53 1128 1223 108 1:53 238 323 408 453 53 &3 7408 838 10:08 6:23 T:53 0 823 1053 1223 153 323 453 623
§ easthound ) 5tz Baarcat Dr [Golden Goose Amer, Gril] g2 T TE4 O B30 04 1000 10:54 1130 1224 100 154 230 334 409 454 530 &4 700 830 10:09 a2 T 024 1054 1224 154 324 454 624
; ta Sedana 1 Shelby Dr (Welis Fargo Sank) 6:25  F10 7S5 840 925 110 10:55 1140 1225 100 1:55 240 325 400 455 540 625 70 840 10:10 6:26  T:EL 925 10455 1225 1:55 325 455 625
) Sunset Dr (Walgreens) 627 T2 TAT 842 927 112 10:57 1142 1237 12 1557 242 337 4012 457 542 627 T2 @42 1092 627 T:57 Q37 1057 1237 157 32T &S5T 627
([} Northview Rd 628 T3 TER 843 928 1013 10:53 1743 12:28 193 158 243 328 413 458 543 28 T3 843 1093 6:28 T 928 1058 12:28 158 328 453 628
) Soldiers Pass Rd 630 TS5 B00 845 9:30 1015 11:00 1145 1230 105 200 245 330 415 500 545 &30 N5 845 1005 6:30 800 930 1100 12:30 200 330 500 630
(B Tlaguepaque South 633 T8 8O3 B4 933 1008 11:03 1148 1233 18 203 248 333 418 503 548 £33 T8 848 108 6:33 &03 933 1103 1233 203 333 503 633
- ‘:‘;{:3.1% (B Copper Cliffs Or fcross fromHillside Shopping Cir] 634 719 804 B49 934 1009 11:04 1149 12:34 110 204 240 334 419 504 540 &34 719 849 10:19 6:34  B04 834 1104 12:34 204 334 504 634
£ D Arrow Dr (e roumdarbot) 635 T21 806 B30 935 1021 1108 11351 1236 121 206 251 336 421 506 551 636 721 831 10 g:35  B06 036 1006 1236 206 336 506 636
i B Poco Diablo Resort 637 T2l BOF  &52 937 10222 110F 1152 1237 122 207 252 337 422 5407 552 637 T 852 102 6:37  BOF 937 10407 1237 207 337 507 637
B Hwy 179 ([ Morgan Rd fat roundabont) 639 T24 800 854 0:30 1024 11:00 11:54 12:30 124 2:00 304 330 424 500 G54 &30 724 854 10:24 6:30 B09 8939 11409 12:39 208 336 509 639
) und (D Sombart Ln {Arnbefla Hotel] a4l T25 EI0 &S5 040 1025 1100 1155 1240 125 200 255 340 425 50 555 fd40 725 855 10:25 40 B0 G40 1000 1240 210 340 510 640
(B Taguepagque Naorth 641 T2 E11 858 941 1326 11:01 11556 1241 126 M 256 341 426 511 556 641 T26 856 10226 641 BT 941 11071 1241 21T 31 R0 6
= Jordan Rd (D Cutlaw Grille 643 T28 ®13 858 943 1328 11:03 1153 1243 128 213 158 343 4328 503 558 g4 728 858 1028 643 B3 843 11:13 1243 213 343 513 643
ﬁ e o Sedona Municipal Parking Lot — amive dedd TR0 B4 50 G4 1020 11:04 101:50 1244 1:20 204 60 344 420 504 550 s 720 850 1029 g4 B4 G 10104 124 214 344 54 G4
E Jordan Rd Sedona Municipal Parking Lot — depart 645 T30 B15 900 945 1330 11:05 12:00 1245 1:30 205 3:00 345 430 515 @00 e45 730 900 10:30 645 B15 945 10105 1245 215 345 5105 645
= itk &) Jordan Rd & BSA ads T31 E16 901 945 1331 11:06 12:01 1246 1:31 206 301 346 431 56 601 &d6 731 901 1031 fds B16 846 1116 1246 216 346 56 646
= €D Forest Rd & 804 ad7  TA2 O BIT O 002 047 1032 1107 1202 1247 1:32 207 302 34T 432 5T 02 647 T:EI 002 10:32 47 817 04T 1007 1247 217 34T 5IT 647
£ Soldiers Pass Rd (Whedk Foods) 6:50 T35 820 905 950 10335 11:20 12:05 1250 1:35 2:20 3:05 350 435 520 &05 650 T35 9405 1035 6:50 820 950 1120 1250 220 3560 520 &S50
&) Mountain Shadows Dr (Hamggan inn) 6:52  FaA7 822 907 952 13T 1122 1207 1252 137 222 307 352 437 522 07 652 73T 9407 1037 6:52 B 852 1122 1252 222 362 5} 652
20l i Coffee Pot Dr (Ara) 653 T3 823 008 053 1038 11:23 1208 12:53 138 223 308 353 438 523 608 653 T34 008 10:38 6:53 823 053 10123 1253 223 353 523 653
; “‘:;"""d D Rodea Rd (Safkeway) A5 739 B4 909 9:54 1039 11:4 1209 1254 139 234 300 354 439 524 609 654 739 909 10:39 6:54 B 954 1024 1254 224 354 524 654
E Cottonwood @0 Adante Dr/ Stutz Bearcat Dr (NeweCave Urgent Care) 6:55 740 @25 910 9:55 1040 11:25 1210 1255 140 225 300 355 440 525 &I10 655 740 910 10:40 6:55 B35 855 1125 1265 225 365 55 655
3 Dry Creek Rd G55 T4 826 %11 955 1041 11:26 1211 1256 141 226 311 356 441 526 &1 &SE T4 911 100 G55 B 056 1126 1256 226 356 536 656
) Foothills Dr (Verde Vailey Medf ol Center) 657 42 BIF W12 95T 1042 1027 1202 1257 142 22T 302 35T 442 52T &12 &5T T2 912 1042 6:57 BT 95T 10127 1257 227 36T 5T 65T
) Cultural Park Pl { Tavapai College) 6:58 T43  B28 903 958 1043 1728 1213 1258 143 228 313 358 442 528 @13 658 TA3 913 1043 6:58 8328 958 1128 1258 228 358 524 658
E Mingus Ave i) Mingus at Main St (Groke KJ 7 B0 847 932 107 11:02 1147 1232 17 202 247 3:32 417 502 547 &32 77 802 932 1102 07 847 1T 1147 147 247 417 54T TAT
nd i Mingus at §th 5t Across fom Walking Bridge) T8 803 B48 933 10008 1103 1748 1233 108 203 248 333 £18 503 548 633 T8 803 933 1103 78 Bd48 1002 1148 T8 248 498 548 748
] nﬂtﬂw[utmmuudl.hnr]r 719 B04 849 934 109 17:04 1149 1234 1:19 204 2:40 334 419 504 549 &4 719 804 934 1104 719 849 10:19 1149 109 249 419 549 79

PM times are in bold. The CAT Connext After Hours Shuttle meets every Verde Shuttle {Wed thiru Sun evenings) at the Cottonwoad Library and prewides service to any CAT bus stop in Cottonwoesd, Verde Village or Clarkdale. Just let the driver know where you need ta ge.
Lirs Brars P esstdin e oo, S enviclo Mecturne CAT Conneat R cinard de miédrcoles a domings, desde s & pm basto of iitime auto b, Se renmind con ol awtebs Verde Dy Revasd o ks pasaferns de ke biblo e de Gottormanad of desting en Gettanvaod) Tarkdate y Verde VWilage. Simplemeste digale af condciora dinde debe k.
Fimd out more at/0itange mds infarmocido waworide-cat.oom or callio Bame of 928-282-0038 Mon-Fri, 8 AM - 5 PM/lum-1e, 8AM -5 PM




South Sedm a West Sadona

Uptown Sadona

Mingus Ave
asthourid

sxsthounid
e Sdoina

Hwy 179
sow thbound

Hwy 179

Jordan Rd
northibound

Jordan Rd
soarthbound

Verde Shuttle Schedule - Effective July 1, 2021 /Horario de Verde

i) Depart Cottonwood Library
) Mingus at 8th 5t By Walking Bridge)
€ Mingus at Main 5t (0 Circle &)
@ Upper Red Rock Loop Rd [Cowrtyard by Marriott)
© Foothills Dr (Across fiom Verde Valley Medica! Center)
i@ Arroyo Pinon Dr
) Stutz Bearcat Dr [Golden Goose Amer. Grill
10 Shelby Dr(Wells Fargo Bank)
) Sunset DrWalgreens)
() Northview Rd
i) Soldiers Pass Rd
(B Tlaguepaque South
() Copper Cliffs Dr Across fiom Hillside Shopping Cir)
D Arrow Dr (at roundabout)
{B Poco Diablo Resort
{3 Morgan Rd ot roundabout)
D Sombart Ln {Arrbella Hotel)
(D Tlagquepaque North
@ Outlaw Grille
D Sedona Municipal Parking Lot — arrive
Sedona Municipal Parking Lot — depart
¢ Jordan Rd & B0A

Bl Frorock BA 2 S04

WEDMNESDAY THROUGH SUNDAY/MIERCOLES A DOMINGO

AM
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R
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78
[EL)
710
712
713
715
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722
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725
T8
728
729
730
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i |

730
731
732
7451
7452
743
7454
745
F&T
7458
200
203
204
a06
a7
a0a
210
11
13
14
15
16

217

&:15
AL
&17
336
837
338
339
240
842
243
245
248
249
&5
352
254
355
356
a5B
aa9
o400
a4

wF ol

Q:00 945

Q:01 46

Q02 947

2:21 %06
9:22 1G0T
9:23 108
:24  1Ge09
2:25 110
2:27 112
9:28 113
:30  1k15

9:33 1018
:34 119

9:35 1021
9:37 122
9:39 1024
Q40 125
241 126
43 1028
944 1029
2:45 130
945 1030

[ P R b L Sl |

10:30
10:31
10:32
10:51
10:52
10:53
10:54
10:55
1057
10:58
11:00
11:03
11:04
11:06
11:07
11:09
11:10
11:11
11:13
11:14
11:15
11:1&6

1T1.17

11:15
11:16
11:07
11:24
11:37
11:38
1124
11:40
11:42
11:43
11:45
11:48
11:49
11:51
11:52
11:54
11:55
11:55
11:58
11:59
12:00
1201

A WL

P

12:00 12:45 1:30
12:001 1246 1:31
12:02 1247 1:32
12221 106 1:51
1222 1407 1:52
1223 108 1:53
12:24 1408 1:54
1225 110 1:55
1227 112 1:57
1228 113 1:58
12:30 115 2:00
12:33 1:18 2:03
12:34 119 2:04
12:36 121 2:06
12:37 1:22 2:07
12:30 1:24 2:00
12:40 125 2:0
1241 126 2:M
12443 1:28 2:13
12244 1:20 2:14
1245 1:30 215
1246 131 246

T59.4AT 1.3 AT

215
216
17
2:36
2:37
2138

EEEEEEE

2:51
2:52
2:54
2:55
256
2:58
2:59
3:00
M

|

340
30
34
3:d
3
3
3:d
3:d
3
3
343
34
33
33
34
34
34
3
3
34
34
34

e I



Hourly

Timepoint
Schedule

Needles
High School
|

# Bus Stops

Times shown are the minutes after each
hour that the bus departs that stop.

Meedles Hwy West Loop departs G St & Broadway on
Markst St the hour (at :00) and retumns to the G St
-—Eﬂ stop at :25.

s Bus continues to North-South Loop
departing G Street on the half hour (:30)
and returns to G Street at :55.

G
. . o w
Erin Dr bd‘}
[ ¥
—= JSt Neecdlles .‘D
) Recreation
@ M sherifi  Area
= —* M Library .
E Colorado River J
A W Medical Center 5
v z w
=
=4 Elks = %G% F
T Lodge ) H
T Needles Regional ] 3 3
@ Senior Center LS
—e B @ T
m
Lillyhill Dr

www_cityofneedles.com/ransit
B66-669-6309

Goodwill 5t

Clary Dr
Casa Linda St

Needles
Town

Needles Riverview Center
Cemetery

Safari Dr

\fiotory Dr

Needles
Field Office Il

Needles Loop Route

Service Operates:
Monday- Friday 7:00am fo 6:55pm

Saturday

10:00am to 4:55pm

Mo service on New Year's Day, Memorial Day,
4th of July, Labor Day, Thanksgiving Day, and
Christmas Day.

Times shown are the minutes after each hour that
the bus departs that stop.

Bus may arrive a few minutes late due to deviation
service requests, but will not depart a stop before
the time listed.

Time Location

:00
:02
:03
:04
:05
:06
07
:08
:09
:10
1M
12
14
15
120
123
124
125
130
H< |
132
134
:35
136
137
:38
139
:40
41
42
43
44
46
148
:50
153
154
:55

North-South Loop

depart G St at Broadway
Third St at F St

D 5t btwn 3rd & Acoma
D St at Cibola

Lily Hill Dr at Elks Lodge
Lity Hill Dr at Clary Dr
Bailey Ave at Lily Hill Dr
1401 Bailey Ave

1111 Bailey Ave

Erin Dr at Bailey Ave
Erin Dr at Coronado
Coronado at J St

J 5t at Civic Center

J St at Hospitality Ln
Meedles Towne Center
Broadway at B St
Broadway at E St

arive G St at Broadway
depart G St at Broadway
Broadway at J St
Broadway at Market

Q Street at Needles Hwy
Pashard 5t at Ndls Hwy
Meedles Hwy at U St
Meedles Hwy at R St
Broadway at Markest
Broadway at J St
Broadway at G 5t
Broadway at D St
Broadway at A St
Broadway at Cibola
Broadway at Goodwill
Safari Drat Chermry St
Highway a5

Meedles Towne Center
Broadway at B 5t
Broadway at E St

arrive G St at Broadway

Mear or across from

Chamber of Commerce
City Offices

Vacant lot

Katie Hohstadt School
Elks Lodge

Mesa Grande Apts
Senior Center

MNeedles Hospital
Meedles Branch Library
Vista Colorado School
Riverview Terrace

Buy Rite Market
City/County Complex
Curbside @ Dollar General
Rite Aid

Hardware Express

Palo Verde College
Chamber of Commerce
Chamber of Commerce
Between J & K Streets
Lube & Auto

Desert Mirage

Carl's Jr

Best Westarn

Active Towing

Vacant lot

Between K St Hill & J St
Credit Union

Palo Verde College
Hardware Express
West of Intersection
Phillips Construction
Morthwest side
Cemetery

Rite Aid

Hardware Express

Palo Verde College
Chamber of Commerce



Reading the Timetables

Monday thru Friday Weekend The timetable for each route is shown on the color-
Bus First Houry Last First  Hourly Last coordinated schedules. For each bus stop served by
Stop Location Bus  Service  Bus Bus  Service  Bus the route, the schedule shows:
1 Depart City Square 6:00 :00 6:00 8:00 00 2:00 W First bus on weekdays
2  Sierra \ista/Ramar 6:03 103 6:03 8:03 03 2:03 W Minutes past each hour when the route serves
3 Monte Vista/Rio Vista 6:04 04 6:04 8:04 04 2:04 each stop
4 Rio VistaTalc 6:05 05 6:05 8:05 05 2:05 M Last bus on weekdays
5 Rio Vista/Toro 6:06 :06 6:06 8:06 06 2:06 W Saturday service
6 Arriba/Rio Vista 6:08 08 6:08 8:08 08 2:08
7 Gold Rush/Ramar 6:10 10 6:10 8:10 10 2:10 ’a -
8 Goldrush Bussines CY. 611 1 & &1 1 24 Al -
9 WARMC 618 18 648 818 18 218 el AT
10 Desert Foothills/Desert Canyon 625 25 625 825 25 225 B i SN
11 Canyon Walk Apts. 6:26 :26 6:26 8:26 :26 2:26 1z
12 Parkway/Landon Dr. 6:29 29 6:29 8:29 29 2:29
13 Airpark Dr. 6:31 ol 6:31 8:31 3 23
14 Canyon Rd. 6:40 40 6:40 8:40 40 2:40
15 Joshua Springs 6:41 41 6:41 841 41 24
16 Adobe/Canyon Rd. 6:43 43 6:43 8:43 43 2:43
17 Walmart 6:46 46 6:46 8:46 46 2:46
1 Amve City Square 6:54 :54 6:54 8:54 54 2:54

Garegivers and




Design & Readability Matter
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FIXED ROUTE

+ VVTA buses operale weekdays 6 am fo 9
p.m., Saturdays 7 a.m. to 8 p.m., Sundays 8 a.m.
to 6 pm. e« VWTA fare not valid on Barstow Area
Transit routes s BAT buses operate weekdays 7
am to7pm, Saturdays9am to5pm.,
Sundays 8 am. to 4 p.m. e BAT fare not valid on
VVTA routes » No service is provided on follow-
ing holidays: New Year's Day, Memorial Day,
Day, Labor Day, T
Day, Christmas Day e Fare due when boarding e
Exact change required s Pennies not accepted
Fare good for single direction frip only  Discount
& Student Passes require presentation of photo
1.D. when boarding; passes are not fransferable
and only valid fo person originally issued; use by
others is fare evasion, resulting in confiscation,
possible prosecution, and fines » Drugs, weap-
ans, open containers of alcohol are prohibited o
Only non-alcoholic drinks are allowed in solid
containers with lids (paper cups ot allowed) o
No smoking o eating on bus  Operalor reserves
right to refuse service fo persons who are
intoxicated, abusive, offensive to others, or not
properly clothed e Service animals are permitted
* Small dogs and cats in a locked commercial
carrier, kept in seat with passenger, are permitted
» Arrive at bus stop 5 minutes prior to scheduled
departure « Do not move, change seats, or talk to
driver while bus in motion « Carry-ons, which
may include a pet carrier, limited to 2 packages
on Route 15 B-V Link and 6 on all other routes;
dimensions limited to 22 inches X 9 inches X 14
inches; must remain in passenger lap or under
seat; larger nem'; not permitted » Drivers not
where
wish to llISEITIllam * VVTA not responsibie for lost
or stolen items  In case of floods or severe snow
conditions, buses will return to nearest safe
layover zone to await further instructions; every
attempt possible will be made to pick up all
passengers and deliver them to their respective
destinations e Soliciting or distributing literature
in buses is prohibited e Service inquiries or
comments may be directed to (760) 948-4021

EFFECTIVE: SEPTEMBER 12. 2018

PARK

BARSTOW GOLLEGE—O

T

g
F1
H
4
i

5Y REQUEST ONLY

OCTOBER 31,2018

SYSTEM ROUTES

1 BARSTOW, COLLEGE, MAIN ST, WALMART

2 BARSTOW. COLLEGE, HOSPITAL SINGLE DAY 10-TRIP 31.DAY
3 BARSTOW, LENWOOD, OUTLETS TRIP PASS PASS PASS
4 BARSTOW, HINKLEY

5 BARSTOW, DAGGET, NEWBERY, YERMO B 5400 BEE 543.00
15 SAN BERNARDINO, BARSTOW, VICTORVILLE STUDENT $§1.00 $3.00 $10.00 $38.00
20 PHELAN, WRIGHTWOOD, DEVIATION

21 PHELAN. VICTORVILLE, MALL, DEVIATION Som B 5200 RSEy 21.00
22 HELENDALE, VICTORVILLE, DEVIATION VETERAN $060 $200 $600 $2100
23 LUCERNE VALLEY, APPLE VLY, DEVIATION

24 OAK HILLS, HESPERIA SHEN FREE REEEEY [REE
31 ADELANTO SOUTH, VICTORVILLE

32 ADELANTO NORTH, VICTORVILLE

33 ADELANTO GIRGULATOR 31-DAY
40 APPLE VALLEY DEVIATION, POST OFFICE RIP PASS PASS
41 APPLE VALLEY, VICTORVILLE $275 $900 §78
43 APPLE VALLEY, VICTORVILLE, COLLEGE

44 VICTORVILLE, MALL, HESPERIA STUDENT | $275 $800 §78
45 VICTORVILLE. HESPERIA SDM $125 $450 $30.25
45X VICTORVILLE, COLLEGE, EXPRESS

46 HESPERIAEAST DEVIATION, PosTOFFice  |VETERAN | $1.25  $450 $30.25
47 APPLE VLY SO., POST OFFICE, DEVIATION CHILDREN FREE FREE FREE
48 HESPERIAWEST, POST OFFICE, TARGET mOUTE

51 VICTORVILLE CIRCULATOR ;

52
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VICTORVILLE, MALL

VICTORVILLE, MALL, COLLEGE
VICTORVILLE WEST, MALL, DEVIATION
VICTORVILLE, COLLEGE

FT IRWIN, BARSTOW WALMART WILLIAMS
FT IRWIN, BARSTOW WALMART
FTIRWIN, VICTORVILLE D STREET

FT IRWIN, HESPERIAVVTA, PARK & RIDE
FT IRWIN, HELENDALE MARKET

FT IRWIN, BARSTOW WALMART, PARK & RIDE
FT IRWIN, HESPERIA VVTA, PARK & RIDE
NEEDLES, BARSTOW, VICTORVILLE

TRANSFERS

Barstow routes offer a one-rip transfer,
when boarding and paying cash fare. The
transfer is only valid within two hours of
issuance, when transferring to the next
connecting bus on a different route at the
two available transfer points, the Barstow
Community College and Barstow Library
stops. A transfer cannot be used on the
route from which it was issued. Passengers
transferring from a Fixed to County route
bus must pay cash fare difference-

I.D. REQUIRED: Student & discount passes require valid identification.
EXACT FARE ONLY: Drivers cannot make change & pennies are not accepted.

FARE EVASION: Use of pass by person other than person issued is subject to fines & prosecution.

VIDEO RECORDING: For passenger safety & security, buses are equipped with audio & video recording devices.

760-256-0311 | Info@VVTA.ore

BARSTOW EAST

College, Von’s,
Veteran’s Home,
Library, Walmart,

Barstow H.S.

MON-FRI: Hourly - 7 AM-7 PM
SAT: Hourly - 9 AM-5 PM
SUN: Hourly - 8 AM-4 PM
BARSTOW LIBRARY
VON'S MARKET
EXCELSIOR @ STATE STREET
WALMART
RIMROCK @ BARSTOW ROAD

BARSTOW COLLEGE

EFFECTIVE: OCTOBER 31, 2016

SDM REGULAR
VETERAN
BarsTOW <> vicTorvaLLEY  §3.00 $6.00
il BeRnaRDovaey | $3.00  $6.00
CHILDREN FREE FREE

The VTA Route 15 B-V Link fetures one-way
fare charged per segment with fwo avaliable

ﬁmerﬂs Barstow 1o Victor Valley, and Victor

] to San Bemardmn Valley. B-V Link fare

e L segmen
trip on B-V Link and on VVTA and Barstow
O ey [ e e
hours of purchase at no additional charge.
Those wih vaha Omniirans and MARTA fare
media receive a §1.00 discount when paying
B-V Link fare from stops departing San
Bernardino Valley on the same dax of travel
VALUE CARD

The VVTA Value Card is aceeptable as fare and
available in $5, $10, 520 increments. The VVTA
Value Card doés not expire, is a great altema-
tive to cash, and a quick way to pay fare
without having to fumble around for exact
change. For infrequent use, Value Cards are
also great as an alternative to carrying cash,
especially for students, parents, and seniors

DEFINITIONS

CHILDREN: Children 5 & under (3 children
maximum per adult fare: additional children
must pay student fare, if available; atherwise,
it Fare must be paid). SDM: Seni

Disabled / Memcare Alrequre mentmcatmn
Seniors 60 and o NT: 13
Age 14 and over raquire e ]
VETERAN: Military veteran identification
required. 31-DAY PASS: The 31-Day Pass is
acceptable as fare for 31 days, beginning the
first day it is used in farebox.

=)

, _Hutohinoon St

Deviation on
request only—

Busna Victa 5t

o

Barstow
High School

Post &
office 2
g
g
& Barstow
Barctow Fuy
+ Busstop
() Timepoint
Reir 1 tmet

Wil 5a1va thasa.
a

wis
T

>
m Point of Interest

Cash Fares

Adults $150

Age 6-13 and Students* $125

Seniors, Veterans, Persons with
Disabilities, Medicare**

Children age 5 & under ride frze when accompanied by a
fare-paying acult. Limit 3 children fraa par adult (addiional
children pay student fare).

$.75

Exact change required - farabox and driver cannot make
changs. Pennies not accepted.

Fars valid for ona-way travel only.

Value Card

The VVTA Value Card Is acceptable as fare on all
routes except for ADA service, and available in
$5, $10 or $20 value, The Value Card is a great
alterative to cash, and a quick way to pay fare

‘without having to fumble around for exact change.

Refunds not avallable.

* Studants age 14 and abova must show student photo ID.

** Must show photo 1D for Senior (age 60+, Persons with
Disabilitos, and Medicara far. Must show military photo
1D for Visterans fare.

10 LN

Mountain View St

Armory Rd =
Sunrise Rd
=
&
@
2
2
Day Passes
Adults $4.00
Age 6-13 and Students* $3.50
Seniors, Veterans, Persons with $2.00
Disabilities, Medicare™ i
31-Day Passes
Valld for 31 days from first use
Adults $55
Age 6-13 and Students* $45
Seniors, Veterans, Persons with $27

Disabilities, Medicare™

Passas are nottransferable and may only be used by the
person originally issued. Misuse may result in confiscation
‘and possibla prosscution and fines.

Norafunds o replacements if passa ara lost, stolen,
damagad or unused.

Three great ways to get transit info on the go:

Track your bus in
real time at the
new VVTA.org

Plan your trip with
Google Maps
click the transit icon O

Or download
just the Transit App
for next bus info

53
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Monday-Friday

Eastbound
State St

WA Offce
Arrive

Portales Gtk | Main St&
EBuenaVista | Yucea Ave

Westbound

Waimart | MainSt& | Porisles (4
Depart | Yuccade | EBuenaVista

Sew 1ol

2
2888588828

88

Saturday / Sunday
Eastbound

Portales Ct& | Main St&
EBuenaVista | YuceaAve

staest | Statest
Office | WTA Offce

Westbound
Wamart | Walmart | MainSt& | Poriales Ct&
Arrive Depart | Yuccave | EBuenaVists

P

a0

0.0

100

12:00

100

PM 200

300

n %00

Walmart
Service may be affected by construction,
accidents, traffic and weather conditions.
Riding VVTA

Arrive at bus stop 5 minutes prior to scheduled
departure. As the bus approaches, check the
route number above the driver window.

Have your fare ready, and insert it in the farebox
‘when you board the bus. Change Is not available.
Take a seat and relax. Please remain seated while
the bus is in motion.

Signal your stop to the driver by puling the cord or
pushing the strip before your destination. You may
exit through the front or rear door.

Holidays

No service s provided on following holidays: New
Years Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, Christmas Day.

Rules

« No smoking or aating on bus.

= Only. allowed in solid
lids (papar cups ot allowad)

+ Drugs, weapons, open containers of alcohol ars prohibiied

= Operator reserves right to refuse service to persans who
ara inaxicatad, abusive, offansive to othars, or not proparly

« Servica animals ara parmilied

 Small dogs and cals in a locked commercial carrier, keptin
seat with passenger, are permiied

« Camy-ons, which may indlude a pet carier, limited to 2
packagos on Routa 15 B-V Link and 6 packagas on all othar
routes; dimensions limited fo 22 inches x 8 inches x 14
inches; must remain in passenger lap or undor seat; larger
items not permitied

* VWTA not rasponsibla for lost of stolen tams

« In case of ssvere waaiher, buses will return to nearest safe
layover zona to awalt further instructions; avary atiam
possible wil be mads to pick up all passengers and deliver
tham to thair respactive dastinations

VVTA Watch Mobile Safety App

Have a concern while on the bus?
VVTA Watch lets you securely report unsafe

situations on Victor Valley Transit service.

& AppStore [l B Google play

52
5
52

Local Route
Mon-Fri  6am - 8pm

Saturday  8am - 5pm
Sunday ~ 8am - 5pm

Central Barstow

« Barstow Library
+ VVTA Office
*Walmart

Effective September 1, 2019

www.VVTA.org
760-948-3030



Offer Trip Planning Alternatives

Use Google Maps
to plan your trip
on a smartphone
or computer

Once you put in
your starting point
and destination,
just click the transit
icon ) instead of

Three great ways to get transit info on the go:

the car. Google Track your bus in Plan your trip with Or download
Maps will give you real time at the Google Maps - just the Transit App
detailed bus route new VVTA.org click the transit icon ) for next bus info

and schedule
information,
including
connections to
Amador and
Tuolumne County
transit systems. o

e oy Tl

VICTOR VALLEY TRAMSIT

Evargeaw Flodoks Teonacw  kiomn -

B clor Wallisy Callige
Vit o Rl M




How much does it cost?




Fares

= .
Clarlty How to ay your 'I:EII'E
[ ShOW Options | Pay your fare in cash by putting the exact amount in the farebox when you

board. (Drivers do not carry change or accept checks or credit cards).

Use Token Transit to purchase a pass using your Smartphonea.

[ Deﬁ ne Categories Clearly Download on the App Store or Google Play, or send a text

rmessage to the number 41411 with the word TOKEN.
- Buy an All-Day Pass from the driver. Just put $5.25 in the
u |f there are ZoneS, deflne them 3 fsgl::ﬂxand fﬁ@ driver will give yuuapasspgnnd forunlimited

rdes for the day.

andlor ShOW them On the map Or /] Purchase a ticket book orunlimited-ride monthly pass from the

bus driver or at the customer service center — 750 Industrial Way, San Andreas.

SCh ed u |eS . See CalaverasConnect.org for details.




Fares

One-way, Zone Cha Saturd
CEISh FEIFES one-zn?\}ro F.E.raddmg:gf anp:r}r
- travel Zone
[ Clanty Adults (ages 13.64) $2.00 $ .25 $3.00
Students iwith ID) $2.00 $ .25 $3.00

Youth (ages 7-12) % 50 - % .50

- S h OWO ptl ons Sl T S L EL $1.00 § .25 $1.50

Persons with Disabilitias®

= Define categories clearly Tickets and Passes TekeiBook ALy Pass Monthy P
Adults (ages 13-54) t28 $5.25 $&0

= |f there are zones, define them E

Seniors (age 65+), Vietarans,
Persons with Disabilities® $14 §5.25 540

and/or show them on the map or st sl encs oty ok e

Children age & and under ride free with fare-paying adult.

SCh ed u |eS Base fares apply to travel within a zone. Passengers traveling into another zone

on Red Line or Purple Line (indicated on schedules), or transferring to ancther
bus pay an additional 25a per zone.




Local  County

Fare Fare

F a re S Adults $150 $2.50

Age 6-13 and Students* $1.25 $2.25

Seniors, Veterans, Persons

with Disabilities, Medicare™ >~°  3-15

. Children age 5 & under ride free when accompanied by a

| C I a rl ty fare-paying adult. Limit 3 children free per aduilt (additional

children pay student fare).

Exact change required - farebox and driver cannot make

= Show options S
= Define categories clearly o o

Adults $4.00 $6.00
Age 6-13 and Students® $3.50 $5.00

= |[f there are zones, define them T R——
and/or show them on the map or o
schedules -

Age 6-13 and Students* $45 $70

Seniors, Veterans, Persons
with Disabilities, Medicare™ $27 $40

Passes are not transferable and may only be used by the
person originally issued. Misuse may result in confiscation
and possible prosacution and fines.

No refunds or replacements if passes are lost, stolen,
damaged or unused.

* Students age 14 and above must show student photo ID.

** Must show photo ID for Senior (age 60+), Persons with
Disabilities, and Medicare fare. Must show military photo
ID for Veterans fare.




Fares

: Fares
m C| anty One-way Cash Fares, both directions
= Show options I 250
= Define categories clearly 2ona2 §5.00
= |f there are zones, define them Zone 3 $7.50
and/or show them on the map s 1000
or schedules.

Children 5 and under ride free when accompanied by a
fare paying rider (Limit 3 children per rider).




Demand Response Guides

"ow do | make a reservation?
There’s generally more to it than the phone number




RIDING CARTS IS AS

Demand Response EASY AS 1-2-3-4
Reservation Instructions

1. Get Registered - 262-8900
Before you ride the first time, you'll need to get
registered so you are in our system. Just call or
visit our office on a weekday between 8 AM

= Think like a person who has never used donsover b
your service before. 2, Buy a Punch Card or Set up a

Ticketless Account

, Our drivers don’t handle money, so you'll need
b h card icked
= Be clear and complete, but succinct. ot it CARTS 1o o oot i, Yoo
can visit our office, handle it over the phone or
purchase on our website with a credit or debit

= Focus on facts that are important to most

ri d ers 3. Schedule Your Trip at Least a Day
. Before — 262-8900
CARTS service is provided by advance reser-
vation. You must schedule your trip no later

= Refer to your website or a users-manual for a5 P th businss doyboor you ln o

travel. (If you're fraveling on Monday - remember

detailed rules and exceptions. o colo e Fdy bofecs o fc s clod

4. Be Ready for Your Pickup
When you make your reservation, you will be
given a pickup fime. The vehicle may arrive
as much as 15 minutes before or after the
scheduled pickup time. Be sure fo be ready
when your ride comes. The driver can wait no
more than 5 minutes. If you no longer need o
trip, be sure to cancel your reservation at least
2 hours before the pickup time.




Rider Guide

Fide with us.

We're going your way!
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PUBLIC TRANSPORATION FOR

EVERYONE THROUGHOUT THE 181 X 11 page

CENTRAL PENINSULA

Accessible Doorto-Door Transportation
Monday-Friday By Advance Reservation

For More Information or Reservations
ridecartsak.org




Public Transportation for Everyone throughout the Central Peninsula RIDING CARTS IS AS

EASY AS 1-2-3-4

1. Get Registered - 262-8900
Before you ride the first time, you'll need to get
CARTS Service Area & Fare Zones registered so you are in our system. Just call or

visit our office on a weekday between 8 AM
ileeieF'a; Chg" ?I-l:l B?Ck and 5 PM. Registration is free and can be
ole: Lone bounaaries on map are dona Wﬂ'\e pl'lona.

approximate. Call for details.
2. Buy a Punch Card or Set up a

Door to Door Service Ticketless Account

Monday thru Friday QOur drivers don’t handle money, so you'll need
Reservalions can be made between to buy a punch card or set up a ficketless

8 AM and 5 PM Monday through Friday. account with CARTS to pay for your trips. You
Trips can be taken from can visit our office, handle it over the phone or
Monday 12:01 AM to Friday 11:59 PM. purchase on our website with a credit or debit

card.

3. Schedule Your Trip at Least a Day
Before — 262-8900
CARTS service is provided by advance reser-
vation. You must schedule your trip no later
than 5 PM the business day before you plan to
travel. (if you're traveling on Monday - remember
fo call on ihe Friday before as our office is closed

on weekends.}

Popular Destinations 4, Be Ready for Your Pickup

1 Alaska Job Center (€) When you make your reservation, you will be
2 Sofeway-Kenai(C) given a pickup time. The vehicle may arrive

3 Walmart (€) as much as 15 minutes before or ofter the

4 Sofeway-Soldotna (J) scheduled pickup fime. Be sure to be ready

5 Fred Meyers (J) when your ride comes. The driver can wait no
6 Central Penninsula Hospital (J) mare than 5 minutes. If you no longer need a
7 Peninsula Food Bank (K) trip, be sure to cancel your reservation at least
8 Kenai Peninsula College (K) 2 hours before the pickup time.

CARTS Office: 50455 Onslow Avenue (Befween Bjerke Si. and Eastway Rd. on KBeach) ridecartsak.org * 907.262.8900




CARTS Fare Chart: Find your start zone and end zone to see how many punches your ride WRAL TR ANy,
will cost. Each punch costs $2.50, plus Borough sales tax. > &E '

Start
End ¥
ma_wj RI\'E Soldotna

PUBLIC TRANSPORATION FOR
EVERYONE THROUGHOUT THE
CENTRAL PENINSULA

Accessible Door-o-Door Transportation
Monday-Friday By Advance Reservation
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A Few Important Tips

® CARTS is the public transportation provider * When you make a reservation, “opt in” and

for the Kenai Peninsula. We work to share CARTS will send you an automated text
rides so you will often be riding with your message the day before your trip to remind
neighbor. you.

» CARTS uses a variety of types of vehicles. * When it is time for your trip, make sure that
All are equipped with the latest technology you are where you can see the vehicle
in wheelchair ramps, lifts and restraints. arrive. Drivers are not allowed to leave sight |}
Sometimes CARTS will send a cab for you. of the vehicle.

* |f you use CARTS regularly, you can setup  ® For a complete set of service guidelines, BRI
a standing reservation and not have to call please visit our website or ask for a copy of
every day or week. our full passenger guide. For More Information or Reservations

ridecartsak.org
907.262.8900
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SAN DIMAS DIAL-A-CAB

Served by San Dimas DickeCab

Fares
GF = General Public

Served by San Dimos Dioke-Cab = Senior/Disabled Only

50 = Seniors [6[}+| and Persons with Disabilities

WHO CAN USE THE SAN DIMAS

DIAL-A-CAB?

§ - The service is for everyone living in or visiting San
Dimas.

SMI DIMAS

SiALACAE WHEN DOES THE SAN DIMAS
DIAL-A-CAB OPERATE?
Diaka-Cab operates 24 hours per day, 7 days o
week.

@ HOW DO | REQUEST A RIDE?

To request a ride, cal 909-622-4435.
711 for hearing impaired.

* You can request an immediate ride by calling at
least 45 minutes in advance of when you want to
be pickup up.

* You can alse make an advance reservation up to
7 days ahead.

o

SAN DIMAS

GlaL-A-CAR

Sendor Disabled Only 52.50

NORTH
CASA COLINA

B seoitr/otsos

Be prepared to tell the dispatcher:
* The address where you want to be picked up
* The address of your destination
u * Your phone number
POMONA VALLEY MED CTR * |f you use a wheelkchair or mobility device, or
San Dimes require special assistance

56.00 GF/S1.50 5D
HOW MUCH DOES A RIDE COST?

Below are the fares for o onesway trip.

10,

GENERAL PUBLIC
WHERE CAN | GO ON THE SAN DIMAS DIAL-A-CAB? For Tris within San Di
or Trips within San Dimas .......................... $4.00
This map shows where you can go vsing the San Dimas Dioka-Cab. Everyone can travel To Outlying Medical Facilities ...................... $6.00
anywhere within the city limits of San Dimas. Seniors and Persons with Disabilities can
also iravel in the extended service area which is shawn on the map. SENJORS (60+) AND PERSONS WITH DISABILITIES
For frips within San Dimas .. .-$2.50

Plus, we can lake you fo selecied medical destinations in nearby communities.
* Foothills Presbyterion Hespital
* Infercommunity Hopsital
* Glueen of the Valley Hospital
* Magan Clinic
* Fomona Valley Medical Center
s Casa Coling

Extended Service Area and fo oulhung ‘medical and
educational destinations




Multilingual S
ij Zr
=\When possible, integrate

English and non-English info B“’S__E’:EEH 'S
into a single info tool for ease Go oo
of distribution/access i

Pubflic Transit in
Cattarwnad = Clarkdale
Yerde Village

Www.ride-cal.com

(9238) 634-2287
Arizens Rely Service T=1=1
EFFECTIVE OCTOHEER 1, 2021




Multilingual

=\When possible, integrate
English and non-English info
into a single info tool for ease
of distribution/access
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Clarkdale and Verde Village
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Multilingual

Verde Shuttle
Cottonwood-Sedona
Direct. Fast. Only $2.00
It's Just that Easyl

Mew Varde Shuttle Buses
Ride our brand-new busss. Theye the cool, dean,

affordable way to travel betwesn Cottormaood ard
Sedona.

Anyone Can Ride

Each bus is equipped with a wheelchair
lift mnd bike racks fior up ta thiree bikes.

Verde Shuttle Route

Ride direct betwesn Cottorrmood and Sedona. Our bus
stops are clearly matoed, Check out the map to find the
b5t location for you.

In Cottonwood..

Vierde Shuttls picks up and drops off
atthe Cottonwood Library at
Garrison Park. This stop offers fres
parkireg, bike racks and quick
cornactions b looal Cotbarmsood
basses,

In Sedona.

Vierde Shuttls stops are corveniently
located rear hotels, restaurants,
shopping ... everywhereyou nesd to
g, ircluding West Sedona, Uptown, Taquepsque, and
south to Pooo Diablo Resort. You can also park ard ride
of lock your bike st the S=dona Municipal Lot in
Uptown.

Verde Shuttle Schedule

Our buses run from & AM to 10:30 PMW, Wednesday thru
Suniday — whien the most people nesd to travel toand
from Sedona. On Monday and Tuesday, when some
businesses are closed, we operate 6 AM to 6PM. See
thie schedule for details.

CAT and CAT Direct Connections
AINCAT routes conrect with the Verde Shuttls st the
Cottormeocd Library—and transfers are free! Arriving in
Covttorvanaod after §:00 PMP The CAT Connect After
Hours Shuttle mests every Werde Shuttle [Wed th Sun
evenings) at the Cottorveond Library and provides
service to any CAT bus stop in Cottonwood, Verde
Village or Clarkdale. Just let the driver know whers you
nesd o g For details, wisit verdeshuttz.com.

Verde Shuttle
Cottonwood-S5edona

Directo. Rapido. Solo $2.00
iEs asi de facill

Muevos autobuses de Verde Shuttle
Viaja =n rvestros autobuses nuevas. Es b forma fris,
lirpia y barata de visjar entre Cottoreood y Sedona.

Cualquiera puede viajar
Cads sutobds =d squipsdo con un elevador pars sillas
de ruedas y portabicicletas para hasta tres biciclkets,

Ruta Verde Shuttle

Viaja directamente entre Cotbormmood y Sedona.
Musstras paradas de autobds estin caramesmnts
sefalizadss. Consultz <l mapa pars ercontrar la mejor
ubicacidn pam usted.

En Cottonwood..

Vierde Shuttle lorecoge y deja=n ls bibliotscs
Ciottonwood en Gamison Park. Esta parsda ofrece
estaciormmisnto gratuito, portabicicletas y conexonss
ripidas con los autobuses locales de Cotborrmood.

En Sedona-

L paradas deVerds Shutte estin convenisntemants
ubicadas cerca de hoteles, restaurntes, tendas .. todos
los lugares a los que necesite it incluyendo West Sedona,
Uptoreen, Thequepsque y &l sur paras Poco Disblo Resort.
Tambign puede estacionar y wiajar o asegurar su bicicleta
en Sedena Municipal Lot en Uptown.

Horario de Verde Shuttle

Muestros autobuses funcioran de 600 AWM a 1030 P,
demiércoles a domingo, csardo la mayoria de la gente
riecesita visjar hacia ydesde Sedanm Los lures y marbss,
cuande algunes negocios estin cerrados, operamos de
6 AN a5 PM. Consulte & horario para obterer mds
detalles.

CAT y Conexiones Directas CAT
Todas las rutss CAT s= conectan con &l Verds Shuttle =n
| biblioteca de Cottormsood, jy los tragdados son
gratuitos! jLlegs & Cottonwood despuds SPNTE
serwicio CAT Cannact After Hours Shutts (serdcio
wespertinin despuds del horario de CAT) se =nousntra
con bodes los autobuses deVerde Shuttle en la
bibliotecs de Cottonwonod y brinds ssreicio a cuskquisr
parads de autebds CAT. Pars chberer mds informaciing
wisibe werde shuttle.com.

Verde

COTTONWOOD - SEDONA

Rider’s Guide

Guia del pasajero

Effective July 1, 2021
Vigente el 1 de julic de 2021

Public Transit Connecting
Cottonwood and Sedona

Conexidn de transporte publico
Cottonwood y Sedona

928-282-0938
VerdeShuttle.com

Plan your trip with
Google Maps
Just click the n:rans t bcomn.

Verde

Shuttle

COTTONWSGD - SEOONA

928-282-0938
Mon-Fri Bam-5pm
Arizona Relay Service 7-1-1
oF vigit VerdeShuttle.com

-1
For more Information call g %
‘E [

2
O Bus Stop Locatlons
W“':a/ See schedule on other side.
from Echege i
E&ttﬂ d (3 FreeParking
) A FreeBios Lockers

Cottonwood
Connect with all CAT routes at Cottormvood Library

]
=

ah &

Mingus Ava

=
to,/from
-ﬁ} Sedona
I Cottomwood
o
© Library

AN CAT revian con rasck: with tha Yards Shutl e st tha Caticnwozd Librery —and tandar e freel Brrving in Cottanweed

wftar & 00 Fil? Tha CAT Carnact AharHaun Sharttla mssts svary¥a i thru Sun L thea C

Library and pravidan sarvice £ any OAT bun ricp in Cottaresad Vircs Wlage or Oarkdsbe. burt bt tha oniver bncerwhars

yoea risad o g, For clatady, virk: va e hurtibcan.

Tnhul-nl-I'JuT-cmnmmcl'ﬁ:h&mi-mh&m-bmm,rhhﬁhummilﬁa

Cmamd.h:uﬁbﬂ?ﬂ-ddu[ﬂ[amlﬁ-hmhu&q-ﬁ:huﬂ:-ﬁmh—ﬁ e da AT 1w
kassam cln Varce Shectiia. dm ykrind

snousrvrs contzdea | I bk
sericban CAT Par cb infy

rarvicia m s quinr pursds de

Fares/Tarifas
Verde Shuttle Regular® Discount™

Ornie-Way Un solo sentido S2.00 £1.00

Trips Within Sedona

WWiajes dentro de Sedong b ==
Al Access Day Pass

Pase de un dia e
Monthly Pass Fase i 560.00 530,00

*warda Shuttle ceeh fara Indudss a frea transfar tofrom C&T
== Sgnkars (504, Weterars (with I, Studants twith 109, Cerdfied LITS ard
Farsors with Disabildas

* L fan¥ en wircive de Wande Shuntle incle we sarviolo de tmasiodo groduiie
Qidesde CAT

*# Farsonas mayoras (&4, oo hk feon

iderificacdny, LTS cartficados  parsonas con dlscpacidadss

928-282-0938 VerdeShuttle.com



Multilingual

Verde Shuttle Schedule - Effective July 1, 2021 / Horario de Verde Shuttle - Vigente el 1 de julio de 2021
WEDNESDAY THROUGH SUNDAY/MIERCOLES A DOMINGO

Unlimited Ride Passes/
Pases de viaje llimitados

Regulsr Dizcoumt®™®

MONDAY-TUESDAYLUNES Y MARTES

AM PM AM FM Verde ShuttleMonthlyPass  wenon  sanon
3 0 Depart Cottonwood Library GO0 B4 730 215 000 045 1030 1145 1200 1245 130 215 300 345 430 515 600 645 845 045 GO0 T30 000 1030 1200 130 300 430 &00 Pase mensual de Verde Shuttis
E  Mingus Ave @ Mingus at &th St (By Waiking Bridge) 601 646 731 16 001 946 1031 1116 1201 1245 131 215 301 346 431 %16 601 646 B16 046 GO0 731 900 1031 1201 131 301 431 &0l All-Access Day Pass® 5600 £1.00
et © Mingus at Man St (i Circfe ) B2 E47 732 BA7 SR 947 1032 1107 1202 1247 132 XV 2 347 432 517 602 647 BT o7 602 732 G0 1032 1202 132 32 432 G2 PasedeDirTododheoeso
@ Upper Red Rock Loop Rd (Courtyand by Mamdoe). 621 7406 751 836 921 1006 1051 1136 1231 106 151 236 321 406 451 536 &21 706 836 10:06 &21 TE1 921 1051 121 151 321 451 &2 ﬂ*““’““ﬂfm $70.00 %3500
@ Foothills Dr Boessfrom Verde Walley Medicl Center) 622 707 752 837 922 1007 1052 1137 1222 107 152 237 322 407 452 537 622 747 837 1047 622 T2 922 1052 11222 1:52 322 451 &1 ,M:m"“m““mwmmmm*_mm
50 @ Arroyo Pinon Dr 623 T8 7E3 838 023 1008 1053 1138 1233 108 153 238 323 408 453 5385 623 708 838 1008 623 753 023 1053 1223 153 333 453 &3 Vavamal Apache Notion Tanst
; s @ Stutz Bearcat Dr (Goiden Goose Amer, Grll) 624 709 754 830 024 1009 1054 1139 1234 100 154 230 324 400 454 5309 &4 700 B30 10:09 f24 T4 924 1054 124 154 324 454 &M = Sankars (801, virtarans fwith 104 Stuckent with £,
i to Seddona @ Shelby Dr (Wells Fargo Bank) G235 TA0 TS 840 025 1040 1055 1140 1235 110 155 240 325 410 455 540 6325 A0 840 10:0 £25 TS5 925 1055 1225 155 335 455 635 #* Persois magyores 504), watimnos fonidentiackin,
@ SunsetDr (Walgreens) 637 TA2 TE 842 027 1042 1057 1142 1237 112 157 242 397 492 45T 542 637 742 842 1042 627 T57 027 1057 1237 157 337 457 &I7 astuchantes o nfcockin, 7S carticadosy
@ Northview Rd B28 13 TSR 843 038 1043 1058 1143 1228 1013 158 243 328 413 458 543 £28 T3 843 10:13 618 758 928 (058 1228 1:58 328 45E 628 parionascan dscapacida
@ Soldilers Pass Rd B30 TAS A00 845 930 1045 1100 1145 1230 115 200 245 330 415 500 545 30 A5 845 1045 630 800 930 1100 1230 200 330 500 &30
® Tlaguepagque South 633 18 803 B48 033 1008 11403 1148 1233 118 203 248 333 408 5403 548 £33 T BAR 10:08 £33 803 933 1103 1233 203 333 503 £33
s, © Copper Cliffs Dr (Adoss fom Hilliide Shopplng €}~ 6:34 719 804 849 0:34 1009 1104 1149 1234 119 2:04 249 334 2419 5:04 549 630 7419 849 10:9 634 804 034 1104 1230 204 334 504 &M Pass Sales Outlets/
g @ Amow Dr{at rovndabet) G365 T2 M0E 851 036 1021 1108 1151 1236 121 206 251 336 421 506 551 £36 721 851 1021 E36 805 036 1106 1236 206 336 506 &36 Puntos de venta De Pases
@ Paco Diablo Resart 637 731 RO 852 937 1022 1107 1152 1237 122 207 252 337 432 507 552 637 722 852 1022 E37 807 937 1107 1237 207 337 507 &7 Cottommwond
! Hwy 179 @ Morgan R fat reundabont) 639 T34 A09 854 939 1024 1109 1154 1239 1:24 2090 251 339 43 509 554 639 T4 BS54 1024 f30 809 039 1109 1239 200 339 500 &30 (CAT Offce - 340 Happy Jock Way
marthi ound © Sombart Ln (Arabella Hotel) 640 T25 810 855 040 1025 110 1155 1240 1:25 210 255 340 435 500 555 G40 725 855 10:25 640 810 940 1720 1240 210 340 510 &40 Public Library - 100 5 &th 5t
@ Tlaguepague North 6N 726 &11 856 41 1026 1101 1156 1241 126 211 256 341 436 501 556 gl 726 856 1026 G4 811 041 1141 1241 211 341 BT &4 City Finarce Dept. ~ 821 N Main St
g Jordan Rd © Outlaw Grille 643 T8 B3 858 o043 1028 113 1158 1243 128 23 258 343 438 513 558 643 728 858 1028 G431 813 043 1143 1243 213 343 593 Gd3 Sedona ]
3 i oSeﬂmaMHpﬂlelglm—mm G4 T29 B4 850 044 1020 1104 1159 1244 1:20 204 250 344 420 504 S50 g 720 850 10:20 B4 B4 044 1104 1244 214 34 514 G4 Firance Departmerit - City Hall
= Jordan Rd Sedona Municipal Parking Lot - depart 645 T30 815 900 945 1030 1145 1200 1245 130 245 300 345 430 505 G0 gaA5 730 000 10:30 G45 815 045 1145 1245 215 345 515 GdS
£ southbound ) JordanRd & AR G4 T 86 901 946 1031 1146 1201 1246 131 216 301 346 431 506 &01 646 731 901 1031 G46 816 046 1106 1246 16 346 516 &d6
= &0 Forest Rd & 804 647 731 BT 002 047 1032 1147 1202 1247 132 247 3202 347 432 547 E02 647 732 002 1032 B4 BT 04T 1107 1247 217 347 EAT  &4T
@ Soldiers Pass Rd (Whale Foods) G50 735 820 905 950 1035 1120 1205 1250 1:35 220 305 350 435 520 &05 650 735 905 1035 G50 820 950 1120 12:50 220 350 520 &S0 -, N I
&) Mountain Shadows Dr (Hampton ) G52 TAT B2 947 952 1037 1122 1207 1252 137 222 207 3852 437 522 &07 652 737 907 1037 652 822 052 1122 1252 21 352 537 452 ks Actf 1204 Tranuporiston mrvicms il b provdac wthent ragard
BOA @ Coffee Pot Dr (Are) 653 733 323 oM@ 053 1038 1123 1208 1253 1:38 223 308 353 438 523 608 653 738 G068 10:38 653 823 083 1123 1253 213 353 523 &53 lirieria sl A o oyt
g westhiound @ Fodeo Rd (Safeway G54 73R B4 000 054 1030 1124 1200 1250 130 24 200 354 439 524 609 654 T30 900 1030 G54 8:24 054 1124 1250 EM 351 52X G54 :;;#_‘,:m*lw*mm“#*'*m"”“
i Cattermmod @ Adante Dr/ Stutz Bearcat Dr MextCore igent Gare) 655 740 8:25 90 055 1040 1125 1210 1255 140 225 210 3855 440 525 &0 655 740 990 1040 G55 8:25 OS5 1125 1255 RIS 355 525 &S5 . - Forrasace lnrgpangm riact T
@ Dry Cresk Rd GBS T4l B2 911 056 1041 1126 1211 1256 141 226 21 356 441 526 &1 ESE 741 941 1041 GSE 826 086 1126 1256 226 356 526 &S56 - = -
@ Foothills Dr (Verde Vialley Medical Center) BST TAD BT 942 057 1042 1127 1212 1257 142 2327 312 357 442 527 &I 6ST 742 942 1042 657 827 95T 1127 1257 227 357 527 &ST The ADA Ackrirrericr ot B35 634 307, o ceras g,
& Cultural Park Pl (Yavapai Coliege) G5 741 B28 03 OS2 1043 1128 1213 1258 143 228 313 358 443 528 &13 658 743 043 1043 658 8:28 0S8 1128 1258 228 358 52B  &SB Ealpeleca do b ot dn arrl o sl kot dl A
B Mingus Ave £D Mingus at Main St (Circle K) TA7 B2 847 932 1047 1102 147 1232 197 202 247 332 497 502 547 632 747 802 932 1M TAT 847 1047 1147 117 24T A7 54T 77 orchon Db e 104 o de g e m:m
E weitbou &0 Mingus at Bth 5t fAcross from Walking Aridge) T B3 848 933 10:8 1103 1148 1233 108 203 248 333 498 503 S48 633 T8 803 933 1143 TAE 848 1048 1148 118 Z4B 408 S4B T8 rkaariar i e ¢l Saruria d e
E D Arrive Cottonwood Library T:0 B4 840 034 1040 1104 1142 1234 1:19 204 240 2 499 S04 540 E34 T10 804 934 114 TG B40 109 1140 119 240 499 548 719 E.ﬁf;;mm:;*wm‘“*
Para inforrmac tnan ko o i omas skeimathecs, comeriquess con Bl
P times are in bold. The CAT Canmect After Hours Shuttle meets every Verd Shuttle (Wed thu Sun evenings) 3t the Cattonwoad Library and provides service to any CAT bus stapin Cattommoed, Verde Village ar Clarkdale, hist et the driver know where you nessl to go. et b o .
Lss heras PMestin en ascoso. 5 Servicio Moctnmo CAT Gonn ect frncionasf de midicoles a dominge, desde las & pm bastn ef timo awtobe. Se unisf aow cadda auto bas Verde Lyny lewnaf o fos pasajems de o bibliateca de (o dul desting en (o i Clarkdate y Verde Village. Simplemente digale of canductor a diinde debe i wmhmuﬂw;ﬂﬁﬂﬂhﬁ*ﬂﬂtﬂmm

Find eut more at/0btaoga mds ifbmaodn wa w.ride-cat.com or Il fme of 928-282-0938 Mon-Fri, 8 AM - 5 PM/Loo-Vie, 8AM - 5 PM




Multilingual Verde Shuttle "....c.. .o

Service to Courtyard by Marriott
Servicio al Courtyard by Marriott

=\When possible, integrate
English and non-English info BYA = omr mxow

&
:llegel depart  arrive depart arrive depart amive depart  arrive
. t x | . f t | f f -qu Erﬂum salir  llegar salir  legar salir  llegar salir  llegar
aa k., - "g'u
INTO a SIngie INTo (0Ol 10r ease s 33 Lo B oo L o H
T < g ol Eoa B
: : : 95 ;I:E_n u’g =§§' S S5 O EE:
OT aIstribution/access . . WL 0 0 o o o oo
ottonwood  EELINMN BRI BRCUME BTN
- ot 6:00 6:21 6:00 6:21 6:58 719 6:58 719
= £ gﬁﬂ' 6:45 706 7:30 751 743 B:04 8:28 849
T % 730 751 9:00 9 8:28 849 9:58 1019
L g 8:15 836 10:30 10:51 9:13 934 11:28 11:49
E A ~900 921 PNTTIN 958 10:19
e _ 945 1006 12:00 12:21 1043 11:04 4258 1:19
ﬁgz‘l}l‘l’:”md 10:30 10:51 130 1:51 11:28 11:49 778 249
o Library 11:15_11:36 300 321 L 358 219
430 451 1213 12:34 5:28 5:49
All CAT routes connect with the 12:00 12:21 6:00 6:21 1258 1:19 6:58 719
Verde Shuttle at the Cottonwood
Library—and transfers arefree! 1245 1:06 143 2:04
CAT Connect After Hours Shuttle 1:30 151 2:28 2490
ke svering erde Sl 215 236 313 334
riders to any bus stop in the " K N ¥
fiders to 2ny bus stop 3:00 321 358 419
T o s CAT 20 comectan 345 406 443 504
con Verde Shuttle en la biblioteca 4:30 451 5:28 549
;ﬂwﬁ'h'mmm 5:15 536 6:13 6:34
6:00 6:21 6:58 7:19
e e 6:45 706 743 804
Shﬁghnﬂwﬂzmgi 8:15 8:36 9:13  9:34
aufobds en . - f
parada de au 9:45 10:06 1043 11:04

Effective July 1, 2021
Vigente el 1 de julia de 2021

Get all the details and plan your trip at VerdeShuttle.com
or click ) in Google Maps for transit directions.

Obtenga todos los detalles y planifique su viaje en VerdeShuttle.com
o haga clic ) en Google Maps para obtener indicaciones de trénsito.




Displays

Passenger Information as a Promotional Tool




Passenger Guide Displays

= Through broad distribution a printed
guide can be used as a promotional
tool for building awareness.




Passenger Guide Displays

= Through broad distribution a printed
guide can be used as a promotional
tool for building awareness.

SCHEDULE
HORARIO




Permanent Info Displays

= nfo Displays at high traffic
locations offer broad exposure
and long-term promotional value

Ride Victor Valley Transit




Permanent Info Displays

= |nfo Displays at high traffic
locations offer broad exposure
and long-term promotional value

= Displays can be customized for
the audience and location




Permanent Info Displays

= nfo Displays at high traffic
locations offer broad exposure
and long-term promotional value

= Displays can be customized for
the audience and location

= | ocations
* Colleges & Schools
 Social Service Offices
* Medical Facilities
« Employment Centers
 Public Facllities




Bus Stop Signage




Bus Stop Signage @\

Basic Functions Trinity Transit

= Awareness - provides 24/7
advertising

= | et's rider know they are in the
right place

= Connects potential riders with (530) 623-5438
additional information sources sl sy
(website, phone, and more)




Bus Stop Signage CONCORD
. . A' AREA

Basic Functions C TRANSIT

= Awareness - provides 24/7

advertising B US S TOP

= | et's rider know they are in the
right place

= Connects potential riders with
additional information sources
(website, phone, and more)

concordareatransit.com
Where will you go today?




Bus Stop Signage

Basic Functions
= Awareness - provides 24/7

advertising
= |et’s rider know they are in the
right place
= Connects potential riders with SEDONA
additional information sources SHUTTLE
(website, phone, and more) 998.203.515
SedonaShuttle.com




Beyond the basics

= Additional info at the Bus Stop is
most important for...
* New Riders
* Tourists or transient users
 Spontaneous riders
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Lalm Isabella-Ridgecrest
Tﬂ-Wﬂ Tﬂw = Town
I:alllu I L'Ity-La ncaster
5 Tmm Tuwn

BUS STOP: 000

800-323-2396

www.KernTransit.org

What routes
serve this
stop?




L‘JrunswicL
GXP |orer

Where does this
bus go and when?




What times does the
bus serve this stop?

NEEDLES AREA TRANSIT

Bus Stop #23 Monday-Friday Saturday
AM  PM AM PM
Departs at: 7:36 12:36 10:36 12:36
o 8:36 1:36 1136 1:36
p m 9:36 2:36 2:36
A 10:36 3:36 3:36
Las - 11:36 4:36 4:36
B 5:36
el 6:36

866-669-6309 www.cityofneedles.com/transit




Where am | and
where can | go
from here?




TOWN OF MAMMOTH LAKES

SUMMER TRANSIT

FREE

2> TOWN TROLLEY

-G=— MIDTOWN LIFT

Canyon Lodge — The Village — Vons — The Village @
Snowcreek Athletic Club .
. Every 30 minutes
Every 20 minutes Mon-Sun: 7:00 am - 6:00 pm @
Mon-Sun: 9:00 am - 10:00 pm
The last bus leaves Canyon Lodge at The last bus leaves this stop at m
— MAS
T — s —
BIKE SHUTTLE

The Village — Mammoth Adventure Center — 3‘9 Villag]e n} T ——
Devils Postpile — Reds Meadow e

Mon-Sun: Every 30 minutes
7:15 am, 8:00 am, 8:45 am, Mon-Sun: 9:00 am - 5:30 pm
9:30 am, 10:15 am and 11:00 am

K‘“‘.\ % 'f:I % "'?WWEWEES ¢ - INT OF INTEREST
“oRYSTAL CAAG I pAKE 8 0 emcm Ry & BIKE SHUTTLE [ CRESTSTOP
MARINA . Ly & REDS MEADOW SHUTTLE £ YARTS 5T0°
TO: LAKES BASIN 4 MIDTOWN LIFT £ HOSPITAL
insel above (T % .
$ o IMOTH 3 PARK & RIDE LOT
e o
1o AOUTE DRECTION YOU ARE HERE
.e
3 L Veme St o
53 .
g
- -
www.EasternSierraTransit.com

Stop Specific Info Display

= Stop specific information panel
created in MS Publisher

= Customized for each stop with
addition of:
 Stop number
» Digital decals
* “You are Here" symbol

= Printed on digital printer, placed in
standard 11 X 17 sign holder



Stop Specific Info Display

= Route Map
* Fixed Route & Demand Response
* You are Here Designation

= Schedule

« Stop specific departure times
» Demand Response Hours and Contact

= Mobile Fare Payment Info
» QR Code or directions for realtime info

CALAVERAS
@connect
DEPARTURE TIMES

San Andreas Post Office

Saturday Hopper Direct Connect Dial-a-Ride
Saturday Only Monday-Friday

to Murphys/fmeld Call 209-754-4450 or use the

m m m m 5pare App to request a ride.
@27 12:47 T.07 945
T2T 1:.47 8:07 '
827 2:47

13::; gg; \_B Use the Teken Transit App to purchase
11:47 &0T & pass using your Smarphone.

Darect. Comnact

Dhad u B

Wast Pont

-----

uuuuu

209-754-4450  CalaverasConnect.org



. . 36 x 24 DIEPLAY AFEA
Tabloid Size Large Format Map Case e ronos
Dispians & AND TRAN
117X 17 shaat

RCH11A7 RCH 11/22
Display: 11" x 17* Display: 11" x 22
Lverall siza; 12 X1y Anaral gize. 12" ¥ 28

Wide Series || Legal Size
; Displays a
Letter Size R
Displaysa s

8 87 % 117 sheal

RCH-11 RCH-14 RCH-17 RCH- RCH-24

Display: 8 /2" x 11 Display: B 1/2° x 14° Display: 8 1/2° ¢ 17 Display: B 1/2 2 Display: 8 1/2° x 22"
Overall sze- 9 e x 127 | Uverall sizec 9 12" x 15" | Overall sizec @ 12 x 18" | Overall size: 9 1/2° x 23° | Overall size: 8 1/ x 237

2007 TRANSIT INFORMATION PRODUCTS. All rights reserved

——
RCH-6-11 RCH-5-14 RCH-6-17 RCH-8-22 RCH-6-24
Diepley: 6" % 11 Dispiany- B x 14° Lisplay: 6" x 1 Lesplay: & x 2 Lisphay. & x 24

Owerall size: 7 1/47% 12° | Overall sze: 7 14" » 15" | Overall size: 7 1/4° » 18" | Overad size: 7 1/4" x 23° | Overall size: 7 1/4* x 25




Info Display at the Transit Center
= Changeable Panel in permanent
fixture.

= Complete information for routes
serving transit center.




Info Display at the Transit Center
= Changeable Panel in permanent
fixture.

= Complete information for routes
serving transit center.




Creating Passenger Info Tools




i ) i Email 885-589-6821
National Chat Onling mai

RTAP N\

Rural Transit Assistance Program

Technical Tips

|| Templates in National RTAP HOME RESOU.RCESV NEWS & EVENTS + TRIBAL TRANSIT+ STATERTAP- ABOUT -
Marketing Toolkit ' |

= Creating Maps and Schedules s TRkt
in Publisher and Excel

=Using Publisher to Customize ... Lol

Below are links to templates created in MS Publisher 2007 for print, advertising and signage materials. The
compressed "Zip" packages include the editable Publisher template file and a PDF of the onginal template for

n
B u S Sto D I S | a S Marketing Toolkit ~ reference. The first passenger guide template - Style 1 letter size with map and schedule - includes instructions
for working with the template. You can use these instructions as guidelines when editing the other templates.

Welcome

39OVd SIHL J4VHS

There are also templates for Other Promotional Tools, and at the bottom there are Template Utilities, including

How-to Guide for Marketi
purto Bulde for Harketing instructions on how to customize the templates in Publisher and how to print your finished product. Also see the

Transit ~
Other Tools page for resources and guidance on using the tools and implementing the strategies coverad in this
Marketing Overview toolkit
Marketing in the Transit
Environment How to download and open the "Zipped" Template Packages
Developing a Marketing Plan To do&#load: Click on the "Download compressed "Zip" package of this template” link under the template you
have chosen. Then select "Save as” from the dialog box that opens and direct it to the folder you choose on your

Strategies for Marketing Public

Transit ~ computer
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Map and Schedule Maker Tools
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Google Maps - mymaps.google.com

= Not print quality
maps

= Good to provide to a
graphic artist as a
starting point or as a
base to draw over

< c

Lamont South :

1

BENTON PARK
* Addlayer 2+ Share 4Eb Preview

¥ Untitled layer : =
B import

Add places to this layer by drawing or
importing data. Learn more Tools

' Directions from 8201-8235 Weed ... ¢

&= Driving ]
@ 8201-8235 Weed Patch Loop..

© 2098 Buena Vista Boulevard, ..

© 8008 East Panama Road, La m
@ 1952-1998 McKee Road, Bak
@ 2310 Panama Lane, Bakersfi...
@ 3269-3377 Ming Avenue, Bak...
© 2407 Ming Avenue, Bakersfie_. £ Q

|

Add Destination

& google.com/maps/d/edit?mid=1Qyfuoy)35zEqbD5bCw_7o60Deacll=35.2893108689188%2C-118.976288z=13

e

9

rIgusu

Lonsmith

Fuller Acres

15 uew

1 Hwy : Pumpkin
er 13 T Panfnu el Q

Alameda Buena Vista B

e Hat Shack

Largont

Weedpatch

.“9

*,

Edison

Ribler

“ GH»00O :

forgio Rd Di Giorgl



Graphic Design Assistance

= Worthwhile investment - = Community College graphics
especially for maps students

= Create distinct elements that can = Free lance graphic artist
be reformatted and repurposed for  a Free graphics software

varied uses + Alternatives to Adobe lllustrator
 Passenger Guide + Inkscape
» Website * Gravit
* Info Displays * Mapping???
= Ask for jpgs, vector art (.eps files) * Mapline

and native artwork (.ai files) * Steep leaming curve




LEGEND
TRINITY TRANSIT ROUTES

Trinity County

Connects You To

the County, The Goast,
Redding and The Region

Regional Bus Service -

Monday, Wednesday and Friday

Trinity Transit provides regional bus routes that connects the.
communities of Trinity County and provides service to Willow
Creek in Humboldt County and Recding in Shasta County. Tty
Transitis partof a network ofregional transil routes thal allow
You to travel throughout norther Califoria. Please note that
Trinity Transit's Redding, Willow Creek and L ewiston routes only
operate on Monday, Wednesday and Friday.

Hayfork to Weaverville Connection —
Monday through Friday

Trinity Tansit's route between Hayfork and Weaverville operates
three round trips every weekday, making it an economical way
to commute between the two towns for work , school, shopping
or medical appointments.

Local Service within Weaverville
This

Trinity Transit's intercity routes. For information about local
‘service within Weaverville please see our Weaverville brochure
o visit tinitytiansitorg

[ e Hayork to Weavervile (M-F) o P Tanst
3 i jstem
Al buses serve the destinatons shiown when S Lowiston o Weaverdle MWF) et g T S
:“av’:lvb;a ":ml:uw:umm :n m:hnllss @, Willow Creek to Weaverville (M, W,F) = < S‘ft:é* ol .
e g oWenervlo 1,7 SO, Tinepeins Trinity Transit
LOCAL and REGIONAL BUS SERVICE
WEAVERVILLE DETAR. (530) 623-LIFT (5438) www.trinitytransit.org ! LW P
a Connecting
Trinity Coun
Eastbound Intercity Schedule: Humboldt County - Trinity County - Redding Mon, Wed, Fri Days of Service Contact Info w.:!mm, ty
Eureka &fr:a:a) @"":&l":'"; w_“Dw;rl - Miv=_“ w'lhnar!" Douglas City Redding I Trinity Transit routes run Monday, Wednesday and Friday. “Trinity Transit
o) reck (Kfer llow Cree} eaverville averville 30-623-
Mainline) Ris.209)  Trinity Transit (Library) (Library) Transit Center)  Heylork to Weaverville route runs Monday through Friday f;f,g,;f,m:,g
— - - — - 7.3 7:48 846 One-Way Intercity Fares “&“"ﬁdr&mvlm"'
746 825 925 945 1111 105 1:18 216 lumbolt Coun .
a9 0 0 0 s e 1 e Erda Arcts  Whiew Weawrelle Dosgles Redog 7074030620 ‘
Redwoodtransit.org {Humboldt County
- Eureka _ $250 9600  $1600  $1800 $26.00 =
Westhound Intercity Schedule: Redding - Trinity County — Humboldt County Mon, Wed, Fri 5250 350 1350 1550 52350 RABA Willow Creek
Redding Douglas Arive rt Arrive Depart Arcata Eureka freata 2 o {Redding Area Bus Authority) T
(RABA ity Weaverville  Weaverville  Willow Creek  Willow Creek (RTS 299) (RTS. Willow Creek $6.00  $3.50 = $10.00  $1200  $2000 530941 9877
Transit Center) (Library) (Library) Mainline) Weaverville  $16.00  $1350  $10.00 $1.50 $200  $10.00 Rabaride.com Redding
- - - 755 018 045 040 200 olas Oty $18.00  $1550  $12.00  $200  $150  $800 e aioonn
%40 1050 . Pt i 0 530 523 Redding  $2600 S350 $2000  $1000  $800  — 530-629-1192 Wwwtrinitytransiilorg
300 410 423 — = — — = - - -
“The chart shows full priced adult fares. Discounted fares. for seniors County) v
and/or students. 530-233-6410 (530) 623-LIFT (5438)

See reverse side for a complete Trinity Transit schedule showing all routes and bus stops

Commute from
Hayfork to Weaverville

Monday through Friday. Ride one-way for $4.00 or buy an unlimited ride
monthly pass for $60.00.

For complete information about bus stops and schedules visit
www.trinitytransit.org or pick up our Rider’s Guide at ((((LOCATION)))).

On Trinity Transit and Save More Than $200 a Month

Trinity Transit offers three round trips per day between Hayfork and Weaverville,

(530) 623-LIFT (5438) www.trinitytransit.org

PLAN A TRiP [

End

|Se|ect astop. =]

‘Se\ecl astop. - =

to

|address, placename, or intersection

When: |Leaeat[~ 107 823

|address, placename, or intersection

Plan your trip with ‘M‘

HOOPA

WILLOW CREEK

ARCATA

EUREKA J from Willon Creei.
i Reowood Trarelt System

BURNT RANCH

THT G —
— g VRV (R
s Lwvien i Veararrie LW P
— N kb ey (1, Py
— kit WUA SO R

(38) B2-LIFT 438} wwm rinterererivory

— T

{338) 823-LUFT (3438)

REGIONAL MAP : Click a colored route in the map to see timetable information.

BIG BAR

DOUGLAS CITY

REDDING
HAYFORK

www.trinltytransit.org




CALAVERAS

connect

BUS STOP

SIERRA

Ca

TRANSIT

BUS STOP

209-754-4450
CalaverasConnect.o

© &nnect
DEPARTURE TIMES

Angels Camp—Save Mart

Columbia College Saturday He
|_av_Q Py

to Columbia College

EASTERN SIERRA TRANSIT.COM

209-754-4450  CalaverasConnect.org

N1y
102575 10.75" wisibie:




Custom
displays for
each stop or
location

CALAVERAS

connect

DEPARTURE TIMES

Direct-Connect
Dial-a-Ride
'WEDNESDAY ONLY
Pine Grove
Sutter Creek
Martell
Jackson

Direct-Connect
Dial-a-Ride Mofgliimne
'MONDAY-FRIDAY

Toyon

Valley
Springs

Rancho
Calaveras

Red Line

SERVICE HOURLY'
MONDAY-FRIDAY

Direct-Connect
Dial-a-Ride
MONDAY-FRIDAY

4-4450

San Andreas

Copperopolis

West Point
Wilseyville
Rail Road Flat
rectd-Connect
MONDAV—:RIDAV
Arnold
Mountain /

Saturday Hopper

On Demand
anCh Murphys-Arnold

SERVICE HOURLY
MONDAY-FRIDAY

Columbia
College

Columbia
College Shuttle
MONDAY-FRIDAY

SCHOOL DAYS ONLY Sonora

Direct-Connect
Dial-a-Ride
FRIDAY ONLY

CalaverasConnect.org

S G



CALAVERAS

CUStOm connect connect

displays for DEPARTURE TIMES DEPARTURE TIMES

Red Line Saturday Hopper Direct Connect Dial-a-Ride Red Line g:u""é'f‘bh College Saturday Hopper
Manday - Friday Saturday Only Menday-Fricay Manday-Friday € M-F school days Saturday Only
e a C S O O r to Arnold to Murphys/Arneld Call 209-754-4450 or use the to Armald te Columbia College to Murphys/Arneld
Y T Y BT \3oedestorequestade. EEEE EPEEEE TS s
627 12:47 TO7 945 G55 12:15 g:15 310 10:10 1210
T2T 1:47 8:.07 ’ T-BR 118 9:20 530 11:10 110
u §:27 247 8:55 215 10:28 310
13::; gg; S | )se the Token Transit App to purchase 111}12 112 313
1 ;4? 'E;ﬂl? @ 3 pass using your Smanphone. : 535 ’
835
Direct.-Comnect Dérect-Connect
Dhad m B Dol m Fsie
WSO Sy WD RO Dy
- m:;“ﬂ'l': Fine Gare ma;’_m',':
Sutinr Lresh $uter {rest
Manal Manl
Jackean Rad Rgad Fla Jacksan Rad Ruad Flat
RADTMAY AT MNA:“\’. AT

San Andreas

o i
[t

-

209-754-4450  CalaverasConnect.org 209-754-4450  CalaverasConnect.org




TOWN OF MAMMOTH LAKES

SUMMER TRANSIT

FREE Custom Info Display

ZL=T) TOWN TROLLEY

.5=— MIDTOWN LIFT

Canyon Lodge — The Village — Vons — The Village

mpne 6 = Create base artwork with map,

Mon-Sun: 9:00 am - 10:00 pm

The last bus leaves Canyon Lodge at [T The last bus leaves this stop at m h e 2 I d e r 2 l n d fo Ote r

Trirrim T m MAS
= BIKE SHUTTLE

= Use to create master page in

Devils Postpile — Reds Meadow Mammoth Mountain Adventure Center

Microsoft Publisher

~/ Ba = Customize page for each stop
with addition of “digital decals’
and “You are Here" symbol

Nl = Print on digital color printer,
. (R placed in standard 11 X 17 sign
%” holder

2

www.EasternSierraTransit.com




INKSCAPE

j‘)‘_'m{r :}I:Vﬂj(.‘}f- Search website Q

Graphic Design Assistance

ABOUT DOWNLOAD NEWS COMMUNITY LEARN CONTRIBUTE DEVELOP SU

Develop

= Free lance graphic artist g,

% .1 About SVG
£
C ity Coll hi
ommunity College graphics
b Repositories k.

Stu d e n tS “ 4 4 Debugging TSI

: Extensions mit by aalmeidah
Download Now! Explore Features Community Gallery Learning Resources
. Get the professional vec- Find out what Inkscape is ca- Showcase of creations From @ HowTos, Videos, Tutorials

. re e g ra p I CS S O Wa re tor graphics editor! pable of the community and more...

 Alternatives to Adobe lllustrator
* Inkscape
e Gravit

« Steep learning curve

Coding Style

Bug Managemenk

GRAVIT
DESIGNER

= New from Template
Create a new design based on a template

Open from Gravit Cloud

Open and manage your cloud files

Paper Size ~ Screen Size ~ Banner/Post Size v

. Open from Computer
S Open a locally saved file

Open Recent Devices Print on Demand New from Template

Open a recent opened file

-+ Blog -+ Changelog -+ Example Files

-+ Discuss -+ Tutorials -+ User Guide
Device Type ~ Item Type ~

Version 2022.i1.1 Web
000000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000OC0CO0




Graphic Design Cost Examples
Fixed Route Guide (legal/tabloid) Demand Response Guide (letter)

= System Map & Schedules = Service Area Map

= Fares & General Info = Fares

= 4-5 route system guide: = Reservation & General Info
» $2,500-$5,000 = $500-$2.000

= 10-12 route system guide:
« $5,000-$8,000

= Map only
« $250-500/route




Customer Info Apps




Apps

=\What are apps for? =\What apps can do well
* Apps do not take the place of your * Trip Planning
website, printed schedules or . Comparing Modes
customer service. « Real-time Transit Information

* Apps do some specific functions - Trip Requests for Demand Response

very well. - » Mobility-as-a-Service (MAAS) - all of
* Apps provide information quickly the above
and easily on mobile devices when + Fare Payment

customers are traveling.




Trip Planning Apps o

= Most Useful Apps: = Google Maps

e GTFS Based -App|e Maps i > 263 £
» Broadly used by customers : _ |
. TranSI‘t [ ) Your location 9:01 AM
 Work across systems | — >
e Public & Free = Moovit o e
« Continually updated and "One BusAway . s
improved 0 o o o

What's it like on board?

+ Crowdedness + Accessibility + T

Pin 9:36 AM - 34 min




9555 M & ™M > O 48

Trip Planning Apps T

®  Tucson Mall L

£ 10 min @ 36 min % 1hr32 & 10 mi

- FunCtionS Depart at 9:55 AM v All modes ¥ Best ror+a v
* Provides Transit Trip Planning 0
« Compares Modes hoa@: £ -
» Shows Fares (if included in GTFS)
 Provide “audio” directions

B > B > 4

* Realtime Information (GTFS

Scheduled at 10:17 AM, 10:37 AM from Euclid/

Realtime) @
* Fare Payment can be integrated #0900 8@ 4 s
A

10:07 AM - 11:00 AM
Scheduled at 10:18 AM, 10:38 AM from Grant/
Cherry

ﬂ:ﬂ)ga)ﬂ"a)Qm)ﬂ.‘g 55 min




Trip Planning Apps

= Functions
* Provides Transit Trip Planning
« Compares Modes
 Shows Fares (if included in GTFS)
* Provide “audio” directions

* Realtime Information (GTFS
Realtime)

* Fare Payment can be integrated

7:53

© [«

W 42 St / Broadway

1 min walk - M42

2 Ma2 42 St Pier Crosstown

©

Times Sq - 42 St [B,D,F,M]
2minwak- @O@Q@Q

o Wakefield - 241 St

0—0 Q
Jirections Stations

Plan a Trip

© John F Kennedy Int Airport

® Radio City Music Hall

1hr 2 min

SN N IS

Leaves (t4 min, 12 min from JFK Terminal 1

1hr 25 min

5> R2a10 o

Leaves (now, 5 min from N Van Wyck Service Rd

52 min

& 17 > 0

Leaves at 10:15 AM from Sutphin Blvd

CUber v Iyh

Pickup in (¢ 7 min
Duration: 43 min

Pickup in ¢4 min
Duration: 38 min




Real Time Apps

= Functions
* Provide Realtime Information
 May include Trip Planning

= Popular
* Transit
* Moovit
 Google Maps

¢ ~ Waverly St
2
n St =
&
e ]
]
=
rst © 6
=z
@
>
<
= =F= g @
1
Googles
=

Q Where to?

15

© Tohono Center
Campbell Av / Lester

9

© 20 U of A Mall
Grant / Cherry

.-
minutes

© Swan / 29th St
Park / EIm



Real Time Apps

= Functions
* Provide Realtime Information
 May include Trip Planning

= Popular
* Transit
* Moovit
 Google Maps

802 @ OO - O ®4N

© 2 Service Alerts: GREEN Route, GREEN Ro...

E Drachman St

N Park Ave

NORTH

@i UNIVERSITY

A - Eller College 2
>f Management > Jg

N Santa Rita Ave
N

Au1sY3s

\/

<<
) S
Ariz =z

m :f Art @ ESpeedway Blv
E 1st St

w E2nd St

¢ ROUErs Way
Museum @J'amebg'

The University
of Arizona @

LE'MI’) 4IhrSt—r.—-_—
‘ . r x

E University Bd

Google Lowell St

AHSL/ Health O °
Sciences Innovation
Building




Demand Response Apps

= Trip requests
= Trip tracking
= Fare payment

= Automated Calls or Texts
e Confirmations
* Ride on way




Promote Trip Planning and |
: : : : Use Google Maps
Reservation Apps in Printed Guide (70125 Vaur trip.

on a smartphone
or computer

Schedule a ride with the Spare App Once you put in

The Spare App lets you schedule a ride or make a future your starting point
reservation using your smart phone. Then its real-time vehicle and destination,
tracking lets you see exactly where your ride is and when it will just click the transit

ick you up. Here's how it works.
piEEyoe tp icon ) instead of

the car. Google
Maps will give you
detailed bus route
and schedule

1 Download the Spare Rider App from Google Play or
the App Store.

7 Register by providing your phone number.
3 Now you're ready to schedule your trip. Just tell the app

uﬂfrhere you want to go :fmd when. It will let you know what information,
time to expect the vehicle. i i
including
Wheniws near time for‘ your nd:?, the app will provide connactions to
you with real-time vehicle location updates so you know
Amador and

exactly when you'll be picked up. Tuol C ty
Uoiumne Loun

transit systems.




Front Line Staff




Front Line Staff

= For some riders, transit employees
are a primary source of passenger
information

= Make it an explicit part of the job for
front line staff

= [nclude it in training — customer
service AND passenger information




Summary




Passenger Information S
CAPITA"

= The first component of the TRANSIT
passenger experience for
many riders

= The “Directions” for using
public transit

= A core element of your service

= Your most fundamental
marketing tool




Passenger Information Tools

= \Website

= Passenger Guides

= Community Info Displays

= Bus Stop Signage and Displays
= Apps

= Front Line Staff

é -



http://trinitytransit.org/

Passenger Information Tools
Mo it
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= \Website

= Passenger Guides

= Community Info Displays

= Bus Stop Signage and Displays
= Apps

= Front Line Staff
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Passenger Information Tools

= \Website

= Passenger Guides

= Community Info Displays

= Bus Stop Signage and Displays
= Apps

= Front Line Staff




Passenger Information Tools

= \Website

= Passenger Guides BUS STOP
= Community Info Displays | ez |
= Bus Stop Signage and Displays

= Apps

= Front Line Staff




Passenger Information Tools

955 M & ™M 2 IV ]

& e Your location

= \Website s X
= Passenger Guides
= Community Info Displays
= Bus Stop Signage and Displays

" Apps S

= Front Line Staff e
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10:03 AM -10:48 AM
Scheduled at 10:17 AM, 10:37 AM from Euclid/
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10:07 AM - 11:00 AM
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Passenger Information Tools

= \Website

= Passenger Guides

= Community Info Displays

= Bus Stop Signage and Displays
" Apps

= Front Line Staff




TRANSITygmarketing

Selena Barlow

Transit Marketing ui.c

selenabarlow@transitmarketing.com
520.322.9607




Upcoming Marketing Related Webinars

Marketing Workshop 4:
Community Based Marketing

April 5, 2:00-3:30 PM ET

Tools for Marketing & Trip Planning:
Website Builder & GTFS Builder

April 20, 2:00-3:15 PM ET — Save the Date

GTFS: Three Steps to Trip Planning
May 19, May 26, June 9, 1:00-2:00 PM ET

Marketing Workshop 5:
Transit Passenger Research

May 24, 2:00-3:30 PM ET — Save the Date

Marketing Workshop 6:
Improving the Passenger Experience

June 28, 2:00-3:30 PM ET — Save the Date

Register at:
nationalrtap.org/Webinars



http://www.nationalrtap.org/Training/Webinars

Other Upcoming Events

WEBINARS

nationalrtap.org/\Webinars

Building Better Bus Stops: Planning and
Partnerships

March 14, 2022, 2:00-3:00 PM ET

Risky Business: Transit Insurance and
Risk Management

March 31, 2022, 2:00-3:30 PM ET

ROUNDTABLES

nationalrtap.org/Peer-Roundtables-
and-Chats

Intercity Bus Peer Roundtable
March 16, 2:00-3:30 PM ET

Tribal Transit Peer Roundtable
March 28, 2:30-4:00 PM ET

Everyone on the Bus Twitter Chat
April 12, 2:00-3:00 PM ET


http://www.nationalrtap.org/Training/Webinars
https://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats

Workshop

How to evaluate and improve our passenger guides

Does the guide answer the questions riders have?

How useful is the guide in introducing new riders to your services?
How useful is the guide in providing a resource for regular riders?
Is the guide easy to understand or confusing?

Is the information included in the guide too much, not enough or just right?



Thank You!

National
RTAP °

Rural Transit Assistance Program

National Rural Transit Assistance Program
888-589-6821 | nationalrtap.org | info@nationalrtap.org

Find us on Facebook, Twitter, YouTube, LinkedIn & Instagram

e FT A U.S. Department of Transportation

Federal Transit Administration


http://www.nationalrtap.org/
mailto:info@nationalrtap.org
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