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What is TACL?

The Transportation Technical Assistance Coordination Library 
(TACL) provides a sustainable methodology and platform for 
access and findability of rural and tribal transit coordination 
resources across a diverse range of transportation technical 
assistance centers and the Federal Transit Administration 
(FTA).

The FTA-funded technical assistance centers participating in 
this ongoing work are:
• Coordinating Council on Access and Mobility Technical 

Assistance Center (CCAM TAC)
• National Aging and Disability Transportation Center (NADTC)
• National Center for Applied Transit Technology (N-CATT)
• National Center for Mobility Management (NCMM)
• National Rural Transit Assistance Program (National RTAP)
• Shared-Use Mobility Center (SUMC)
• Transit Workforce Center (TWC)

http://transportation-tacl.org

Note: NADTC, N-CATT, and NCMM are not 
currently operating. Their resources are still 
in TACL, and many can be found on the 
CCAM-TAC website.

http://transportation-tacl.org/
http://transportation-tacl.org/
http://transportation-tacl.org/


Why was TACL Created?

The United States Government Accountability Office (GAO) 
published Public Transportation: Enhanced Federal Information 
Sharing on Coordination Could Improve Rural Transit Services in 
January 2020 (https://www.gao.gov/assets/710/703699.pdf). 

GAO recommended that Federal Transit Administration (FTA) 
“develop a communication plan that will effectively share 
information with state and local stakeholders on coordination 
opportunities in an accessible and informative way.”  

This effort was created to improve interagency resource 
coordination between FTA and its five Technical Assistance (TA) 
Centers.  TACL launched on January 13, 2021.

In 2022, GAO told FTA that their efforts satisfied the request.



TACL Task Force

• Al Benedict, National Rural Transit Assistance Program (National RTAP) 
• Michaela Boneva, Transit Workforce Center (TWC)
• Kayla Cassanova, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
• Destiny Buchanan, Federal Transit Administration (FTA)
• Andrew Carpenter, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC) 
• Sarah Clements, Federal Transit Administration (FTA)
• Enjoli Dixon, National Rural Transit Assistance Program (National RTAP) 
• Shayna Gleason, Transit Workforce Center (TWC)
• Matt Lange, Federal Transit Administration (FTA) 
• Michael Linder, Federal Transit Administration (FTA) 
• Abby Mader, Shared Use Mobility Center (SUMC)
• Jane Mahoney, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC) 
• Cara Marcus, National Rural Transit Assistance Program (National RTAP) (project lead)
• Danielle Nelson, Federal Transit Administration (FTA)
• Robin Phillips, National Rural Transit Assistance Program (National RTAP)
• John Roberts, Rural Communities Opioid Response Program (RCORP)
• Hani Shamat, Shared-Use Mobility Center (SUMC)
• Bill Wagner, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)



Where to Find TACL

TACL website: http://transportation-tacl.org

Task Force web pages 

• CCAM-TAC: https://www.ccam-tac.org/resources/technical-assistance-coordination-library/

• FTA: https://www.transit.dot.gov/rural-formula-grants-5311

• National RTAP: http://nationalrtap.org/Resource-Center/TACL

• SUMC: https://sharedusemobilitycenter.org/mobility-hub-newsletter-january-21-2021/

• TWC: https://www.transitworkforce.org/link-to-tacl/
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Featured Resource Presenter

Michaela Boneva 
Research Associate, Transit Workforce Center (TWC)

College Partnerships in Public Transportation 
Workforce Development



Transit Workforce Center
National Technical Assistance Center 
for Transit Workforce Development

College Partnerships in 
Public Transportation Workforce Development

.
www.transitworkforce.org/case-study-college-partnerships/

Contributing authors:

Douglas Nevins, Senior Researcher
Shayna Gleason, Senior Researcher

Michaela Boneva, Research Associate
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Key takeaways
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Local colleges have existing capacity to 
provide technical education, navigate 
apprenticeship registration, and offer 

"plug and play" approaches that can be 
adapted for transit.

College partnerships can allow employers 
to pool demand for training, particularly 
in cases where individually, they wouldn't 

have the scale necessary to be viable.

College partnerships can support a range 
of training approaches, including 

internships, registered apprenticeship, 
specialized technical training, and 

professional development for frontline 
supervisors and other employees.

College partnerships can also support 
recruitment by leveraging colleges’ 

expertise with outreach and community 
engagement.



Champaign-Urbana Mass Transit District (MTD) and Parkland 
Community College
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MTD

Parkland

Wasn’t receiving 
enough qualified 

technician 
applicants

Prior experience 
and  dedicated 

office for 
apprenticeship

Registered apprenticeship 
with Parkland sponsoring, 
apprentices guaranteed a 

job upon successful 
completion; MTD 

maintenance team 
managers serve on an 

advisory board at Parkland 
 knowledge sharing



Greater Cleveland Regional Transit Authority (GCRTA) & 
Cuyahoga Community College (Tri-C) 
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GCRTA & ATU 
Local 268

Tri-C

Goals of improving 
recruitment/comm
unity outreach and 
CDL and supervisor 

training

Existing community 
outreach access 

centers and training 
courses

Community Training & Job Hub: 
enables GCRTA to host 

recruitment/hiring events at Tri-C’s 
access centers and community events

Transportation Innovation Center: 
GCRTA donated 2 buses to the center, 

which supports maintenance and 
CDL training for students and CDL 

testing for GCRTA

Tri-C’s Corporate College: supervisory 
and management training courses



PA Transportation Resource and Information Network 
(PennTRAIN) and Pennsylvania College of Technology
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PennTRAIN
(group of small- and 

medium-sized 
agencies across PA)

Penn College

Wanted to develop bus 
maintenance apprenticeship, 
but individual agencies didn’t 

have the in-house capacity

Prior experience with 
registered apprenticeship 

programs in manufacturing 
and energy

Bus maintenance 
apprenticeship program (in 

the process of being 
registered with the state) 

running on a hybrid model, 
mixing online coursework, 

on-campus training at 
Penn College, and on-the-
job training at each transit 
location, to accommodate 

participants from across 
the state

Community 
based 

organization

Support with housing, 
transportation, budgeting, 

childcare, etc. (partnership in 
process)



TACL Homepage



Browsing TACL



Searching TACL



TACL Results



Sharing TACL Results



Need Help?

How to Use TACL

TACL: our Technical Assistance Coordination Library – is very simple to use. There are many easy 
ways to search and filter your results:

Keyword search: There is a keyword search button at the top of TACL and a keyword search bar on 
the TACL homepage. Both work the same way. 

Training Page

FAQs

What does coordination mean?

Coordination is the act of organizing federally funded transportation programs and sharing resources across agencies 
to improve the accessibility, availability, and efficiency of transportation services to targeted populations. To learn more 
about transportation coordination, visit FTA's Coordinating Council on Access and Mobility (CCAM).

How are resources reviewed?

Each resource is reviewed by 1) a task force member from a different TA Center and 2) 1-2 additional reviewers (a 
transportation expert and/or a member of the public with an interest in transportation coordination).

https://www.transit.dot.gov/coordinating-council-access-and-mobility


Need Help?

Email us Monday-Friday, 9:00 AM –
5:00 PM ET.
Contact us at info@nationalrtap.org

Chat with Us

mailto:info@nationalrtap.org


TACL eLearning Course

This course will introduce you 
to the TACL and walk you 
through how to use it to find 
transportation coordination 
resources.

Learners who complete the 
course and pass a quiz will 
receive a certificate of 
completion.

https://elearning.nationalrtap.org/

https://elearning.nationalrtap.org/


TACL Peer Forum

Private LinkedIn Group 
https://www.linkedin.com/groups/12922306/

• Moderated by Enjoli Dixon, 
National RTAP

• Ask questions about TACL and/or 
transportation coordination

• Get answers from your peers and 
our technical assistance center 
specialists

https://www.linkedin.com/groups/12922306/


What’s New?

Coordinating Council on Access and Mobility (CCAM) 
Partner Resources are now added to TACL, even if they 
are not co-authored by FTA or one of its TA Centers

Users can save searches and bookmarks if they create 
accounts, and change how many results they want to see

Embedded YouTube Videos



Let’s Tackle TACL!

TACL Demo

http://transportation-tacl.org/


Q&A 



Thank You

National Rural Transit Assistance Program  nationalrtap.org

Cara Marcus, MSLIS
Knowledge and Resource Manager
cmarcus@nationalrtap.org
781-404-5020

Michaela Boneva
Research Associate
Transit Workforce Center (TWC)
mboneva@transportcenter.org
240-410-0407 U.S. Department of Transportation

Federal Transit Administration
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Webinar Survey

http://www.nationalrtap.org/
mailto:cmarcus@nationalrtap.org
mailto:mboneva@transportcenter.org
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