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What is TACL?

T R A N S P O R T A T | O N

Technical Assistance Coordination Library

http://transportation-tacl.org

Note: NADTC, N-CATT, and NCMM are not
currently operating. Their resources are still

in TACL, and many can be found on the
CCAM-TAC website.

The Transportation Technical Assistance Coordination Library
(TACL) provides a sustainable methodology and platform for
access and findability of rural and tribal transit coordination
resources across a diverse range of transportation technical
assistance centers and the Federal Transit Administration
(FTA).

The FTA-funded technical assistance centers participating in

this ongoing work are:

« Coordinating Council on Access and Mobility Technical
Assistance Center (CCAM TAC)

« National Aging and Disability Transportation Center (NADTC)

« National Center for Applied Transit Technology (N-CATT)

« National Center for Mobility Management (NCMM)

« National Rural Transit Assistance Program (National RTAP)

« Shared-Use Mobility Center (SUMC)

« Transit Workforce Center (TWC)
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Why was TACL Created?

United States Government A bility Office

Report to the Committee on Banking,
Housing, and Urban Affairs, U.S. Senate

PUBLIC
TRANSPORTATION

Enhanced Federal
Information Sharing
on Coordination Could
Improve Rural Transit
Services

The United States Government Accountability Office (GAQO)
published Public Transportation: Enhanced Federal Information
Sharing on Coordination Could Improve Rural Transit Services in

January 2020 (https://www.gao.gov/assets/710/703699.pdf).

GAO recommended that Federal Transit Administration (FTA)
“develop a communication plan that will effectively share
information with state and local stakeholders on coordination
opportunities in an accessible and informative way.”

This effort was created to improve interagency resource
coordination between FTA and its five Technical Assistance (TA)
Centers. TACL launched on January 13, 2021.

In 2022, GAO told FTA that their efforts satisfied the request.



TACL Task Force

« Al Benedict, National Rural Transit Assistance Program (National RTAP)

* Michaela Boneva, Transit Workforce Center (TWC)

+ Kayla Cassanova, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
* Destiny Buchanan, Federal Transit Administration (FTA)

« Andrew Carpenter, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
+ Sarah Clements, Federal Transit Administration (FTA)

* Enjoli Dixon, National Rural Transit Assistance Program (National RTAP)

+ Shayna Gleason, Transit Workforce Center (TWC)

« Matt Lange, Federal Transit Administration (FTA)

* Michael Linder, Federal Transit Administration (FTA)

 Abby Mader, Shared Use Mobility Center (SUMC)

« Jane Mahoney, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)

« Cara Marcus, National Rural Transit Assistance Program (National RTAP) (project lead)

* Danielle Nelson, Federal Transit Administration (FTA)

* Robin Phillips, National Rural Transit Assistance Program (National RTAP)

* John Roberts, Rural Communities Opioid Response Program (RCORP)

* Hani Shamat, Shared-Use Mobility Center (SUMC)

«  Bill Wagner, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)



Where to Find TACL

TACL website: http://transportation-tacl.org

Task Force web pages

CCAM-TAC: https://www.ccam-tac.org/resources/technical-assistance-coordination-library/

FTA: https://www.transit.dot.qgov/rural-formula-grants-5311

National RTAP: http://nationalrtap.org/Resource-Center/TACL

SUMC: https://sharedusemobilitycenter.org/mobility-hub-newsletter-january-21-2021/

TWC: https://www.transitworkforce.org/link-to-tacl/
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Featured Resource Presenter

Michaela Boneva
Research Associate, Transit Workforce Center (TWC)

College Partnerships in Public Transportation
Workforce Development
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National Technical Assistance Center INTERNATIONAL
Federal Transit TRANSPORTATION

Administration for Transit Workforce Development LEARNING CENTER

College Partnerships in
Public Transportation Workforce Development

www.transitworkforce.org/case-study-college-partnerships/

Contributing authors:
Douglas Nevins, Senior Researcher

Shayna Gleason, Senior Researcher
Michaela Boneva, Research Associate

T C ® TRANSIT WORKFORCE CENTER /
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Key takeaways

Local colleges have existing capacity to

provide technical education, navigate colisgle PRnEElEs EEn Sllow anmRleyer:

to pool demand for training, particularly
In cases where individually, they wouldn't
have the scale necessary to be viable.

apprenticeship registration, and offer
"plug and play" approaches that can be
adapted for transit.

College partnerships can support a range

of training approaches, including College partnerships can also support
Internships, registered apprenticeship, recruitment by leveraging colleges’

specialized technical training, and expertise with outreach and community
professional development for frontline engagement.

supervisors and other employees.
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Champaign-Urbana Mass Transit District (MTD) and Parkland
Community College

Wasn't receiving
enough qualified
technician
applicants

Registered apprenticeship
with Parkland sponsoring,
apprentices guaranteed a
job upon successful
completion; MTD
Mmaintenance team
Prior experience Managers serve on an
and dedicated advisory board at Parkland
Parklana office for - knowledge sharing

apprenticeship

)

~
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RO
Greater Cleveland Regional Transit Authority (GCRTA) &

Cuyahoga Community College (Tri-C)

Community Training & Job Hub:
enables GCRTA to host
recruitment/hiring events at Tri-C's
access centers and community events

Goals of improving

GCRTA & ATU recruitment/comm

unity outreach and
Local 268 CDL and supervisor

training Transportation Innovation Center:

GCRTA donated 2 buses to the center,
which supports maintenance and
CDL training for students and CDL

testing for GCRTA

/

Existing community
outreach access

centers and training _ .
courses Tri-C's Corporate College: supervisory

and management training courses

)
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PA Transportation Resource and Information Network
(PennTRAIN) and Pennsylvania College of Technology

PennTRAIN

(group of small- and
medium-sized
agencies across PA)

Penn College

Community
based
organization

Wanted to develop bus
Mmaintenance apprenticeship,
but individual agencies didn't

have the in-house capacity

Prior experience with
registered apprenticeship
programs in manufacturing
and energy

Support with housing,
transportation, budgeting,
childcare, etc. (partnership in
process)

12

Bus maintenance
apprenticeship program (in
the process of being
registered with the state)
running on a hybrid model,
Mixing online coursework,
on-campus training at
Penn College, and on-the-
Job training at each transit
location, to accommodate
participants from across
the state

)
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TACL Homepage

Search the Technical Assistance Coordination Library

@, Enter keywords (or leave blank to browse all records)

Ty
l\ Go to Advanced Search /l

Searching TACL is easy. For a keyword search, enter a word or a brief phrase (2-2 words) and hit
About TACL Search. Here are some suggestions and an example of a resource that each search retrieves to get
you started:
TACL is managed under a cooperative agreement with the Federal Transit
Adminisiration. This website and resources are being reviewed to ensure they reflect * healthcare retieves NCMAM's Health Care Providers Working to Streamiine Transpertstion
recent Executive Orders. Some previously available resources may be revised to Services for Patiznts

imtercity retrieves MNational RTAF s Intercity Transpaortation Topic Guide

ensure alignment. paratransit retrieves FTA's Mobility on Demand (MOD) Sandbox Demonstration: Pinellas

. - - . | . : Suncoast Transit Authority (PSTA) Public-Private-Parinership for Paratransit, Evaluation Report
‘The Transportation Technical Assistance Coordination Library (TACL) features information on - , . .

transportation coordination for state and lozal stakeholders. The library includes reports, wehinars, * call %@;ﬂw NADTC's Transpariation Call Centers and Information &

technical briefs, training, and toolkits developed by the Federal Transit Administration (FTA) and its . =istancs . .

technical assistance canters. The focus of the information in the library is on helping states and = microfransit refrieves N-CATT's Miorotransit: When and Where It Makes Sense

localities coordinate federally funded transportation programs and share resources across agencies to = collaboration retrieves National RTAP. SUMC, and TWC's Electric Vehide Maintenance Best
improve fransportation in rural areas and to targeted populations. Practicas

= homeless retrieves TACL Parner's Homelessness: A Guide for Public Transpaortation

The FTA-funded technical assistance centers or former centers contributing to this ongoing work are:
fiew All Resources

Coordinating Council on Access and Mobility Technical Assistance Center (CCAM TAC)
Coordinating Council on Access and Mobility Technical Assistance Center Partners
HNational Aging and Disability Transportation Center (NADTC)
HNational Center for Applied Transit Technology (N-CATT)
HNational Center for Mobility Management (NCMRM)
National Rural Transit Assistance Program (Mational RTAP)
Shared-Use Mobility Center | SUMC)
Transit Workforce Center (TWC) Featured Resources - TACL Partners

The TACL Task Force uses a systematic review process for resources included in this database.

L] ° "y
Medicaid Improving Safety for From a Broken Back
Transportation Pedestrians and to = Better Job
Coverage & Bicyclists Accessing
Coordination Fact Transit

Shest
TACL Peer Forum

Contact Us

If you hawe a question about TACL or if you would like to be considered fo become a TACL peer
reviewer, please contact us at infoi@nationalrtap.org



Browsing TACL

Sort by Relevance
Sort by Date

¥ Format

Case Study
Webinar
Technical Brief
Learning Module
Research Report
Article

Toolkit
more...

¥ Subject(s)

Planning
Partnerships
Promising Approaches

(33)
(23)
(16)
(13)
(12)
(10)
(10)

(73)
(71)
(64)

i
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Advocating for your Transit System Technical Brief
Mational RTAP. NADTGC |, 2021

Advotaling for your transil system is one of the most Important 1asks of a transit manager, Advocacy and lobbying are
different, Lobbyling invalves attempting

Read more -

[ View item | View similar articies

Best Practices: Coordination Between State DOTs and Transit Agencies ... Wssinar
Matlanal RTAP , 2023

Im this Mational RTAP webinar, Best Practices: Coordination Between State DOTs and Transit Agencies in Asset Management
and Capital Planning focuses on
Read mofe

B view item | View similar artices

Bike Sharing Programs Best Practices Case Stwdy
Mational RTAP , 2023

Thils best practices spotlight article provides an overview of successhul bike sharing programs, Using a case sludy of
Oklahoma State University's Department

Redd mons »




Searching TACL

GTFS ﬂ

Advanced Search

g |

1 results

wemesrsne ] \Webinar: GTFS Flex

Advanced Search

Find Resources With:

2020
‘ This webinar explain what GTFS Flex is, and describes its advantages and the Title v || Equals v || CCAM x
= View item AND v | Date v | 2020 present x
webinar —
AND v | Keyword(s) v | Like v +
Limit By:
TA Center ~
Format v

Preview Search:
title=CCAM AND date:[2020 TO *]




TACL Results

College Partnerships in Public Transportation Workforce Development
TWC, 2025

Source: https://www.transitworkforce.orgl/...

DESCRIPTION

Community colleges and other postsecondary institutions are leading providers of workforce education in the United States. Increasingly, transit agencies
are partnering with local colleges to recruit and train new frontline workers and to upskill existing workers. Transit agencies and colleges, along with labor
and community partners, have collaborated in unique ways based on their specific circumstances and needs. Developed through original research, this set
of TWC mini case studies features summaries of those efforts, documenting three distinct approaches to partnering with local colleges.

SUBJECTS

Partnerships | Planning | Populations

College Partnerships in Public Tran:
Workforce Development
Community colleges and other
Key takeaways postsecondary institutions are
leading providers of workforce
* Local colleges can be effective partners for transit agencies, education in the United States.
given their existing capacity to provide technical education, Increasingly, transit agencies are
ir expe iith navigating i d partnering with local colleges to
other administrative processes, and the potential for “plug and recruit and train new frontline
play” i foundational i d to upskill existing
be adapted for transit-specific programs. ‘workers. Transit agencies and
College i it ployer colleges, along with labor and
pool demand for training, with a college-based program community partners, have
supporting multiple transit agencies or other employers that collaborated in unique ways based
iith similar skills. This on their specific circumstances and
training needs. Developed through original
* College partnerships can support a range of training research, this set of TWC mini case
including ir i istered i ip, studies featu f those

specialized technical training, and professional development efforts, documenting three distinct
\ for frontli jisors and rtnering with local _/




Sharing TACL Results

I I TACL B results cmarcus@nationalrtap.org

Best Practices: Coordination Between State DOTs and Transit Agencies in Asset Management and

Capital Planning.
2018

View Details... View full text

Bike Sharing Programs Best Practices
2017

View Details... View full text

Building a Coordinated Transportation System - Self-Assessment Tool
2003

View Details... View full text

@ EndNote Web

ﬂ Mendeley
%y Refworks Web

‘ RefWorks
2] Plain Text (.txt)

¥ Reference Manager (.ris, ie. Zotero,
Citavi)

@ Word (.docx)
@ Pdf

@ Excel (.xslx)

RSS




Need Help?

/How to Use TACL \

TACL: our Technical Assistance Coordination Library — is very simple to use. There are many easy

ways to search and filter your results: Training Page

Keyword search: There is a keyword search button at the top of TACL and a keyword search bar on
\the TACL homepage. Both work the same way. /

FAQSs

ﬁVhat does coordination mean? \

Coordination is the act of organizing federally funded transportation programs and sharing resources across agencies
to improve the accessibility, availability, and efficiency of transportation services to targeted populations. To learn more
about transportation coordination, visit FTA's Coordinating Council on Access and Mobility (CCAM).

How are resources reviewed?

Each resource is reviewed by 1) a task force member from a different TA Center and 2) 1-2 additional reviewers (a
Q&\nsportation expert and/or a member of the public with an interest in transportation coordination). /



https://www.transit.dot.gov/coordinating-council-access-and-mobility

Need Help?

Chat with TACL

Contact Us

If you have a question about TACL, would like to participate in our utilization study, or if you would like to
be considered to become a TACL peer reviewer, please contact us at info@nationalrtap.org

I Contact us at info@nationalrtap.orqg Monday-Friday, 9:00 AM —
Emall us 5:00 PM ET.

Chat with Us

"- Chat with us now

Enter your name

Enter your email address

|Type your message and hit enter



mailto:info@nationalrtap.org

TACL eLearning Course

This course will introduce you

to the TACL and walk you P ———
through how to use it to find

transportation coordination TACL About TACL
resources. o

This course will introduce you to the Transportation Technical Assistance Coordination Library and 1
resources.The Transportation Technical Assistance Coordination Library (TACL) provides a sustai...

Learners who complete the
course and pass a quiz will g oA AboutTACL
receive a certificate of -
completion.

Learn About TACL Certificate of Completion

https://elearning.nationalrtap.orq/
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TACL Peer Forum

Private LinkedIn Group

https://www.linkedin.com/groups/12922306/

L . TACL Peer Forum
i MOderated by EnJOII D|X0n, ili Private Unlisted

National RTAP

Start a post in this group

* Ask questions about TACL and/or - & veda oL, pol

transportation coordination € recommences

Sh Gl ,PhD. + Follow -
i G et a n Swe rS fro m yo u r pee rS a n d @ Sen?os:geasearcehzsr‘ca)trlln‘ternatio::ldTra nsportation Learning Cent...
3mo
t h I I I t t In October 2024, 2 new resources were added to TACL:
O u r eC n ICa aSSIS a n Ce Ce n e r € Transit Workforce Center's (TWC) Case Study: Mississippi’s Developing
Responsible Individuals with Valuable Education (DRIVE) ...more

S peCI a I IStS © Cara Marcus and 2 others 2 comments



https://www.linkedin.com/groups/12922306/

What’s New?

Coordinating Council on Access and Mobility (CCAM)
Partner Resources are now added to TACL, even if they
are not co-authored by FTA or one of its TA Centers

Users can save searches and bookmarks if they create
accounts, and change how many results they want to see

Embedded YouTube Videos




Let’s Tackle TACL!

TACL Demo



http://transportation-tacl.org/




Thank You

National Rural Transit Assistance Program

Cara Marcus, MSLIS

Knowledge and Resource Manager
cmarcus@nationalrtap.org
781-404-5020

Michaela Boneva

Research Associate

Transit Workforce Center (TWC)
mboneva@transportcenter.org
240-410-0407

nationalrtap.org

Webinar Survey

National

RTAP N\

Rural Transit Assistance Program

40— TRANSIT

T W C e workForce

CENTER

‘ U.S. Department of Transportation
"f F TA Federal Transit Administration

25


http://www.nationalrtap.org/
mailto:cmarcus@nationalrtap.org
mailto:mboneva@transportcenter.org

	Slide Number 1
	Welcome and Housekeeping
	What is TACL?
	Why was TACL Created?
	TACL Task Force
	Where to Find TACL
	Featured Resource Presenter
	College Partnerships in �Public Transportation Workforce Development�.�www.transitworkforce.org/case-study-college-partnerships/ 
�Contributing authors:�Douglas Nevins, Senior Researcher�Shayna Gleason, Senior Researcher�Michaela Boneva, Research Associate
	Key takeaways
	Champaign-Urbana Mass Transit District (MTD) and Parkland Community College
	Greater Cleveland Regional Transit Authority (GCRTA) & Cuyahoga Community College (Tri-C) 
	PA Transportation Resource and Information Network (PennTRAIN) and Pennsylvania College of Technology
	TACL Homepage
	Browsing TACL
	Searching TACL
	TACL Results
	Sharing TACL Results
	Need Help?
	Need Help?
	TACL eLearning Course
	TACL Peer Forum
	What’s New?
	Let’s Tackle TACL!
	Q&A 
	Thank You



