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What is TACL?

The Transportation Technical Assistance Coordination Library 
(TACL) provides a sustainable methodology and platform for 
access and findability of rural and tribal transit coordination 
resources across a range of transportation technical 
assistance centers and the Federal Transit Administration 
(FTA).

The FTA-funded technical assistance centers participating in 
this ongoing work are:
• Coordinating Council on Access and Mobility Technical

Assistance Center (CCAM TAC)
• National Aging and Disability Transportation Center (NADTC)
• National Center for Applied Transit Technology (N-CATT)
• National Center for Mobility Management (NCMM)
• National Rural Transit Assistance Program (National RTAP)
• Shared-Use Mobility Center (SUMC)
• Transit Workforce Center (TWC)

http://transportation-tacl.org

Note: NADTC, N-CATT, and NCMM are not 
currently operating. Many of their resources 
are still in TACL and can be found on the 
CCAM-TAC website.
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Why was TACL Created?

The United States Government Accountability Office (GAO) 
published Public Transportation: Enhanced Federal Information 
Sharing on Coordination Could Improve Rural Transit Services in 
January 2020 (https://www.gao.gov/assets/710/703699.pdf). 

GAO recommended that Federal Transit Administration (FTA) 
“develop a communication plan that will effectively share 
information with state and local stakeholders on coordination 
opportunities in an accessible and informative way.”  

This effort was created to improve interagency resource 
coordination between FTA and its five Technical Assistance (TA) 
Centers.  TACL launched on January 13, 2021.

In 2022, GAO told FTA that their efforts satisfied the request.



TACL Task Force

• Al Benedict, National Rural Transit Assistance Program (National RTAP)
• Michaela Boneva, Transit Workforce Center (TWC)
• Kayla Cassanova, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
• Destiny Buchanan, Federal Transit Administration (FTA)
• Andrew Carpenter, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
• Sarah Clements, Federal Transit Administration (FTA)
• Shayna Gleason, Transit Workforce Center (TWC)
• Matt Lange, Federal Transit Administration (FTA)
• Michael Linder, Federal Transit Administration (FTA)
• Abby Mader, Shared Use Mobility Center (SUMC)
• Jane Mahoney, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)
• Cara Marcus, National Rural Transit Assistance Program (National RTAP) (project lead)
• Danielle Nelson, Federal Transit Administration (FTA)
• Robin Phillips, National Rural Transit Assistance Program (National RTAP)
• John Roberts, Rural Communities Opioid Response Program (RCORP)
• Hani Shamat, Shared-Use Mobility Center (SUMC)
• Bill Wagner, Coordinating Council on Access and Mobility Technical Assistance Center (CCAM-TAC)



Where to Find TACL

TACL website: http://transportation-tacl.org

Task Force web pages 

• CCAM-TAC: https://www.ccam-tac.org/resources/technical-assistance-coordination-library/

• FTA: https://www.transit.dot.gov/rural-formula-grants-5311

• National RTAP: http://nationalrtap.org/Resource-Center/TACL

• SUMC: https://sharedusemobilitycenter.org/mobility-hub-newsletter-january-21-2021/

• TWC: https://www.transitworkforce.org/link-to-tacl/
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Featured Resource Presenter

Jane Mahoney
Grants Administrator
Coordinating Council on Access and Mobility Technical 
Assistance Center (CCAM-TAC)

CCAM-TAC Coordinated Human Services 
Transportation Plan Course



Coordinating Council on Access & Mobility Technical 
Assistance Center (CCAM-TAC)

Mission Statement

The mission of CCAM-TAC is to promote and 
facilitate human services transportation, public 

transit, and non-emergency medical 
transportation (NEMT) coordination that 

advances people’s access to everyday 
destinations.



What CCAM-TAC Provides

• Technical Assistance: Individual consultation and guidance to
solve transportation and coordination challenges

• Training & Capacity Building: Webinars, peer learning and in-
person training to support coordinated mobility

• Toolkits and Guides: Ready-to-use materials covering federal
fund braiding, rural health transformation and community
transportation access

We serve state DOTs, human service organizations, transit providers, community 
organizations and federal partners nationwide



CCAM-TAC Tools & Resources

Federal Fund 
Braiding Guide

Learn how to combine federal 
funding streams to legally 

maximize funding.

Rural Health 
Transformation 

Toolkit
Understand, access and 

coordinate new Rural Health 
Transformation funds.

Community   
Provider Map

Discover and connect with
transportation providers across 

your region.

Trip Cost 
Allocation Tool

Calculate and allocate per-trip
costs across multiple funding.

Webinars & eLearning

Increase your knowledge on 
coordination and other 

transportation-related topics.

Blog & News

Stay up to date on 
transportation related news 

across the country. 



Visit Our Website!

www.ccam-tac.org
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CCAM-TAC Highlighted Resource

• Four Modules
• 15 minutes per module
• One hour course
• No cost
• No time limits



Course Format

Each Module Contains

1. Video – information about the module topic

2. Knowledge Check – quick test on how much you learned

3. Activity – opportunity to put what you learned into practice

4. Resources – additional learning materials



Module 1
Overview of a Coordinated Human Services Transportation Plan

• What a Coordinated Plan is and why we develop one
• How the plan can benefit your program
• Who is involved in the plan’s development
• Required elements of a plan

Activity: Worksheet to help identify roles and responsibilities for plan development
Resources: Guidance for writing a plan and examples of existing plans 



Module 2
Collecting Information for a Coordinated Plan

• Why community engagement is important
• What information you should collect
• How to find demographic data
• Strategies for engaging older adults, people with

disabilities and people with low income

Activity: Template and activities to help prioritize and rank unmet needs

Resources: Additional data sources and techniques for collaboration



Module 3
Identifying Transportation Needs and Service Gaps

• How to analyze data to identify needs and gaps
• Strategies for comparing needs to services
• Guide to prioritizing unmet needs
• How to best document and present your

findings

Activity: Tools to prioritize and rank unmet needs

Resources: Guidance and tools for community engagement



Module 4
Identifying Strategies to Address Unmet Service Needs

• How to identify priorities for implementation
• Ideas on drafting goal statements for the plan
• Ways to break down goals into action steps
• Guidance on developing a timeline and resource

list to achieve each goal

• Activity:  Template and instructions for drafting goal statements and building a
complete implementation strategy – timeline, roles, resources and measurement

• Resources: Guidance and tools for data collection and action plan development.



TACL Homepage



Browsing TACL



Searching TACL



TACL Results



Sharing TACL Results



Need Help?

How to Use TACL

TACL: our Technical Assistance Coordination Library – is very simple to use. There are many easy 
ways to search and filter your results:

Keyword search: There is a keyword search button at the top of TACL and a keyword search bar on 
the TACL homepage. Both work the same way. 

What does coordination mean?

Coordination is the act of organizing federally funded transportation programs and sharing resources across agencies 
to improve the accessibility, availability, and efficiency of transportation services to targeted populations. To learn more 
about transportation coordination, visit FTA's Coordinating Council on Access and Mobility (CCAM).

How are resources reviewed?

Each resource is reviewed by 1) a task force member from a different TA Center and 2) 1-2 additional reviewers (a 
transportation expert and/or a member of the public with an interest in transportation coordination).

Training Page

FAQs

https://www.transit.dot.gov/coordinating-council-access-and-mobility


Need Help?

Email us Monday-Friday, 9:00 AM –
5:00 PM ET.
Contact us at info@nationalrtap.org

Chat with Us

mailto:info@nationalrtap.org


TACL eLearning Course

This course will introduce you 
to the TACL and walk you 
through how to use it to find 
transportation coordination 
resources.

Learners who complete the 
course and pass a quiz will 
receive a certificate of 
completion.

https://elearning.nationalrtap.org/

https://elearning.nationalrtap.org/


TACL Peer Forum

Private LinkedIn Group 
https://www.linkedin.com/groups/12922306/

• Moderated by Cara Marcus, 
National RTAP

• Ask questions about TACL and/or 
transportation coordination

• Get answers from your peers and 
our technical assistance center 
specialists

https://www.linkedin.com/groups/12922306/


What’s New?

Updated Learn About TACL eLearning course

The Advanced Search feature now lets users 
build nested searches and phrase searches

Accessibility - TACL is now WCAG 2.2 Level 
AAA compliant



Let’s Tackle TACL!

TACL Demo

http://transportation-tacl.org/


Q&A 



Thank You

National RTAP nationalrtap.org
Cara Marcus, MSLIS
Knowledge and Resource Manager
cmarcus@nationalrtap.org
781-404-5020

CCAM TAC https://www.ccam -tac.org/
Jane Mahoney
Grants Administrator
jane@ctaa.org
202-415-9682

U.S . Department of Transportation
Federal Trans it Administration
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Webinar Survey

http://www.nationalrtap.org/
mailto:cmarcus@nationalrtap.org
https://www.ccam-tac.org/
https://www.ccam-tac.org/
https://www.ccam-tac.org/
https://www.ccam-tac.org/
mailto:jane@ctaa.org

	Slide Number 1
	Welcome and Housekeeping
	What is TACL?
	Why was TACL Created?
	TACL Task Force
	Where to Find TACL
	Featured Resource Presenter
	Coordinating Council on Access & Mobility Technical Assistance Center (CCAM-TAC)
	What CCAM-TAC Provides
	CCAM-TAC Tools & Resources
	Visit Our Website!
	CCAM-TAC Highlighted Resource
	Course Format
	Module 1
	Module 2
	Module 3
	Module 4
	TACL Homepage
	Browsing TACL
	Searching TACL
	TACL Results
	Sharing TACL Results
	Need Help?
	Need Help?
	TACL eLearning Course
	TACL Peer Forum
	What’s New?
	Let’s Tackle TACL!
	Q&A 
	Thank You



