
 
 

 Tyler Graham, Regional 
Transportation Planner 
Barren River Area 
Development District 
Bowling Green, 
Kentucky 

“We were able to deploy online trip 
planning for Glasgow Transit in less than 
90 days using GTFS Builder. Trip 
planning information displays in a riders' 
native language, which supports agencies in 
travel training and meeting Title VI 
mandates.” 
 
 
 
 
 
 

Trip Plan for Glasgow Transit 

 

Mary Gaston, General 
Manager 
St. Joseph Transit  
St. Joseph, Missouri 
 
(11 routes) 

“If I had an hour or two where I had some 
free time, I would just kind of peck away at 
all those worksheets . . . a nice benefit is the 
ability of people who don't speak English to 
get some help with trip planning.” 
 
 
 
 
 
 
 

Trip Plan in Chinese for St. Joe, MO 
 

 Michael Lachman, 
Transportation Services 
Manager 
HAPCAP - Athens 
Transit  
Athens, Ohio 
 
(9 routes) 
 

“Having a tool like GTFS Builder is really 
light years ahead of what it used to be at one 
time in terms of how fast you can put 
everything together.  Our university students 
really can't imagine transit without it, so I 
think it's very important for us in terms of 
attracting that particular demographic.” 
 

 

 

Trip Plan in Spanish Athens, OH 
 

 Jaime McKay,  
Former Manager of  
Direct Services Center 
for Mobility Equity 
Maryland 
 
(18 agencies statewide 
initiative) 
 

In the past we used proprietary database 
software that was very challenging, very 
murky, and hard to update. GTFS Builder 
is a great opportunity to make this more 
user-friendly, more readily updatable and it 
would enable us to show how to create a 
GTFS to more of the staff. 
 
 
 
 
 
 
 
 

Inter-agency Trip Plan, MD 
 

 
 
 
 

Local Agencies Using GTFS Builder 
for Online Trip Planning 

 
http://nationalrtap.org/Web-Apps/GTFS-Builder 

 
  

888-589-6821 
info@nationalrtap.org 

http://nationalrtap.org/Web-Apps/GTFS-Builder

