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Welcome to the Find Anything Toolkit 

The National RTAP Find Anything Toolkit is an easy-to-use guide designed to showcase valuable 
resources available to rural and tribal transit providers and State DOT staff. You will learn how to 
quickly and easily search for, find, and access high-quality and relevant training and technical 
assistance materials, information, peer networks, and more. 

Fundamentals of Searching for Results 
Uncovering Data 
Knowledge Management Approaches 
Peer Support 
State Transit Associations 
Policies and Procedures 
Assisting People with Finding Transportation 
Hot Topics 

Fundamentals of Searching for Results 

Sometimes it’s difficult to identify sources of needed information. If you are looking for rural or 
tribal transit information, the Find Anything Toolkit will help you get started. The most successful 
searches share common elements and follow this process (click on one of the steps below to jump 
to a section): 

Formulate a Question 
Narrow the Topic 
Search Tips 
Identify Information Clearinghouses 
Put It All Together 

Formulate a Question 

When starting research, it is crucial to develop a simple and straightforward question to identify 
what you hope to find. 

1. Formulate a question, or group of questions about what you want to find. It may help to
discuss the topic with colleagues, particularly if it is a new area for you.

2. Identify words and subjects related to your question.

Your research topic can have many components (e.g., good customer service), or you could just be 
searching for one specific piece of information (such as regulations for personal care attendants on 

https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Fundamentals-of-Searching-for-Results
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/uncovering-data
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/knowledge-management-approaches
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Peer-Support
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Appendices/State-Transit-Associations#StateTransitAssociations
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Policies-and-Procedures#PoliciesandProcedures
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Assisting-People-With-Finding-Transportation#AssistingPeoplewithFindingTransportation
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#HotTopics
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Start-The-Search#FormulateaQuestion
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Start-The-Search#NarrowtheTopic
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Start-The-Search#SearchTips
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Start-The-Search#IdentifyInformationClearinghouses
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Start-The-Search#PutitAllTogether
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public transit buses). Brainstorm, write down or type up a brief summary of what you think you 
already know and what you may want to find out about the topic. This process should lead to at 
least one question. 

For example, suppose your question is, “How do I set up a non-emergency medical transportation 
company?” Some search engines, including Google and Ask.com, let you ask a question like this as a 
full sentence with a question mark at the end (without quotation marks) and the search engine will 
display meaningful results. 

You should also enter new searches with separate search terms to retrieve additional relevant results. 
Search terms for the question above can include NEMT (the acronym for this type of service) or 
Medicaid (the funding source for most NEMT providers). 

The following are images captured from two Google searches conducted at the same time 
for “Non-Emergency Medical Transportation” and “NEMT.” 

Some search engines, including Google, let you use quotations for "exact phrases" and Boolean 
connectors (AND, OR, NOT), so you can search for multiple search terms at a time. 

Tip: Remember the 5 W’s: Who, what, why, where, and when. 
Who did any initial information come from? 
What is the essence of the question? 
Why are you looking for this information? 
Where would it make sense to start the research? 
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When was this information likely to be published or stated? 
Who could be asked for more information? 
What type of answer is expected? 
Why is the issue important? 
Where was the information published?  
When was the information first mentioned? 

Narrow the Topic 

The Internet is a helpful resource for doing background research about a topic and can lead to 
answers (or articles and reports where research has already been conducted on the topic). Once a 
well-thought-out question is formulated, the key to finding useful information online is knowing 
how to refine an Internet search. 

For example, you may be looking for FTA rules and regulations about buses. If you simply type 
“bus” into Google, you will retrieve over a billion results, many that that aren’t useful. To find 
relevant answers, employ the following search tip: 

To search for government information, use the following search: 

bus site:gov will search all .gov (government) sites for the word “bus” - this search will retrieve bus 
rules and regulations from FTA and other sites, such as FMCSA, FHWA, etc.) 

To search only the FTA website, use bus AND (rules OR regulations) site:transit.dot.gov to 
search FTA rules and regulations for buses. 

Use any part of a website URL that may be helpful to your search: .com (commercial, business sites 
if you want information from vendors or commercial transit organizations), .org (associations or 
non-profits often contain very trustworthy information), .edu (educational institutions), or any 
specific URL, such as “nationalrtap.org” to search that specific site. 

You can also search Google to retrieve results where your search terms appear in the title of a 
webpage: 

allintitle: paratransit eligibility application will retrieve application information from various 
agencies for paratransit eligibility. 

Search Tips 

Two basic search tips that can always be applied are: 
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Simplify—the fewer and more direct words in a search, the better the results. For example: Instead 
of, “Which federal grants apply to bus operators?” better searches would be: 

• transit rural 5311
• transit grant funding

Continue to refine and remove terms that will narrow the results if the first search is too broad. 

For specific search tips based on popular search engines, visit: 
Google’s Basic Search Tips 
Yahoo’s Search Tips 
Bing’s Search Tips 

Don't feel that you need to limit yourself to the most popular search engines. Performing a search in 
multiple search engines will probably yield different results and possibly some hidden gems. Try 
these: 

Ask 
DogPile 
DuckDuckGo 
Earth-Scout 
HathiTrust Digital Library 
Lens (searches scholarly works) 
OneSearch 
State DOT Google Search Engine 
Swisscows 
US Government Search Engine 

While Internet search engines are useful for performing broad searches, they only search a small part 
of the Internet. They also do not search databases within websites, such as National 
RTAP’s Resource Library—which you have to visit the National RTAP website to search. 

You can also search individual transportation journals, which are often peer-reviewed and may 
have open access (free) full-text articles. Kendra Levine of the Institute of Transportation Studies 
Berkeley published this spreadsheet so users have access to over 100 quality transportation journals, 
including information on their open access policies. 

Identify Information Clearinghouses 

An information clearinghouse is any agency or organization that collects and distributes information 
and is a go-to place for information assistance. These clearinghouses are also known as Information 
and Referral (I&R) organizations.  A library is a general information clearinghouse, and librarians 
(reference librarians in particular) can direct users to more specific resources. Here are some places 

https://support.google.com/websearch/answer/134479?hl=en
http://help.yahoo.com/kb/index?page=content&y=PROD_SRCH&locale=en_US&id=SLN2242&impressions=true
http://help.yahoo.com/kb/index?page=content&y=PROD_SRCH&locale=en_US&id=SLN2242&impressions=true
http://onlinehelp.microsoft.com/en-us/bing/ff808438.aspx
http://onlinehelp.microsoft.com/en-us/bing/ff808438.aspx
https://docs.microsoft.com/en-us/previous-versions/
https://www.ask.com/
https://www.dogpile.com/
https://duckduckgo.com/
http://www.earth-scout.com/google-earth-result-with-world-eng.php?cx=partner-pub-3465680367172546:uy0n5v6gg3l&cof=FORID:10&ie=UTF-8&q=Transportation
https://www.hathitrust.org/
https://www.lens.org/
https://www.onesearch.com/
https://cse.google.com/cse/home?cx=006511338351663161139:cnk1qdck0dc
https://swisscows.ch/
https://search.gov/
https://www.nationalrtap.org/Resource-Center/Resource-Library
https://docs.google.com/spreadsheets/d/1gc_GB-liRLgWOV7vPoRrpvTt2uXguG8aJuY6n0xnA1M/edit#gid=0
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to get started: 

Public Libraries: can find local, state, federal laws; books on best practices; articles in 
newspapers/journals; area-specific demographic information; and factual information. Public 
libraries are a good starting point for some searches. Ask if you can talk to a reference librarian. 

State Department of Transportation (DOT) Libraries: contain training manuals and resources, 
technical specifications, journal articles, laws, best practices and rules, and may provide research 
assistance. Some State RTAPs also have libraries. 

Transit Technical Assistance Organizations: provide training and technical assistance, industry 
best practices, and help locating information. National RTAP is an example of this type of 
clearinghouse. A group of librarians and knowledge managers form the National Transportation 
Knowledge Network (NTKN), offer LibGuides of carefully selected materials on various 
transportation topics. 

Chambers of Commerce: information about local programs, directories, resources, services to help 
connect businesses to residents, and sometimes local grant money.  

Government Offices: laws, assistance, and possibly grants. Local government offices can include 
town or city halls, planning and finance departments, and town commissions and councils. 

Human Service Organizations: (Red Cross, United Way, faith-based groups, etc.): can help with 
local needs, demographics, challenges, partnerships, and sometimes financial assistance. 

Federal Agencies: Many federal agencies deal with transit in a direct or indirect way. For example, 
FTA, U.S. DOT, USDA, and FHWA all provide information, regulations, training, and other 
resources related to transit.  FTA's Technical Assistance (TA) Centers: NADTC, National RTAP, 
NCMM, N-CATT, SUMC, and TWC can also offer assistance. 

Put it All Together 

Suppose that a law that affects transportation has recently been updated and you need to know how 
it will impact your transit agency.  

1. Ask a question: “What has changed in the new law?” or “How will the new law affect my
transit agency?”

2. Narrow the topic by thinking about where the information might be found. For example,
was it a federal, state, or local law? Determining what level of government enacted the law
will help narrow down where to look, such as on a federal or state website, the Federal
Register, and in the appropriate U.S. or State law.

3. Do a broad Internet keyword search to find some preliminary information about new law. If
you know the exact law number (such as 49 U.S. Code 5310), search for that directly.
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4. Contact the appropriate government agency or organization that provides best practices and
technical assistance in that subject area or contact a local public library or State DOT library
for help. When calling, ask for reference assistance.

5. Transportation Research Board’s (TRB) Literature Searches and Literature Reviews for
Transportation Research Projects is a useful resource that addresses the steps for
producing a high-quality literature review for a transportation research project. The circular
explores how to conduct literature searches; where to search for transportation information;
how to put it all together as a quality literature review; and what the definitions are for
related terms.

Uncovering Data 

A Brief Introduction to Data 

Data and statistics are extremely important to transit management. There are several reasons why a 
rural transit manager may need to find data: 

1. Understanding community demographics to plan new or expand existing transit services
2. Analyzing the performance of the transit system
3. Determining where passengers are going and for what purposes
4. Benchmarking the performance of the transit system among peers and similarly sized and/or

geographically related agencies
5. Leveraging data to frame transit's community value
6. Sharing data with community partners and potential partners, including elected officials

Data for the six subject areas listed above are likely to be found in different sources. In this case, it is 
not a good idea to use any general Internet search engines. Data used for transit planning purposes 
should be accurate, from a credible source, up-to-date, and of the highest quality. The resources 
listed in this section of the Find Anything Toolkit will assist those looking for data to quickly zero in 
on what they need. 

Community Demographics Data 

Demographic data on community members (age breakdown, language spoken, etc.) should be 
gathered from a wide variety of sources. Data can be gathered from, but should not be limited to: 

• Local Departments of Commerce
• Economic Development Associations
• Divisions of Community and Regional Affairs
• U.S. Census Bureau
• University-generated population data
• Locally administered surveys

http://www.trb.org/Main/Blurbs/172271.aspx
http://www.trb.org/Main/Blurbs/172271.aspx
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Searching Census Bureau data can be challenging, and it is recommended to start with the drop-
down menus on the home page to find to the most relevant data. For example, click on the Data 
and Maps button, and under data tools you will find a link to My Community Explorer, which is 
an easy way to find county-level data by clicking on an interactive map. 

Transit Agency Performance Data 

Performance measures are based on data obtained from multiple sources. Common data sources 
include driver logs, vehicle records, safety records, financial data, employee records, customer input, 
complaint records, and funding agencies. Rural systems can also use qualitative sources of data to 
evaluate performance. Riders can provide information on perceived service quality through contact 
with centralized dispatching, formal surveys, or informal information collected from drivers. 
Additional data sources may include feedback received from the transit agency website and transit 
agency social media post statistics and comments. 

Rural Transit Industry Data 

There are many excellent sources of data to help transit agencies understand the state of rural transit 
in America, as well as how their agency compares to peers. 

The annual Small Urban and Rural Center on Mobility (SURCOM) Rural Transit Fact 
Book provides national level data, as well as statistics by state, FTA region, tribe, and mode, as well 
as other agency characteristics. 

The Rural Integrated National Transit Database (iNTD) compiles multiple years of National 
Transit Database (NTD) data and allows users to retrieve and analyze data. This iNTD is part of the 
Florida Transit Information System, created by Florida International University for Florida DOT. 
The Rural Module is sponsored by National RTAP. It includes ready-made reports, the ability to 
search by individual variables, and a peer grouping function. 

National RTAP publishes a biennial survey of rural and tribal transit managers. A summary of survey 
data is provided. The report summarizes types of services provided, funding sources, use of 
technology in operations and compliance, training requirements, and other topics. See the Planning 
and Evaluation section of the Transit Manager’s Toolkit for the most recent survey results. 

The Bureau of Transportation Statistics (BTS) County Transportation Profiles includes county-
level person trips by week and percent of resident workers who commute by public transportation. 

The BTS National Transit Map is a national catalog of fixed-route transit service in America. A 
geospatial database is included that can be used to display transit agencies’ stops and routes. 

https://www.census.gov/
https://experience.arcgis.com/experience/13a111e06ad242fba0fb62f25199c7dd/page/Page-1/
https://www.ugpti.org/surcom/resources/transitfactbook/
https://www.ugpti.org/surcom/resources/transitfactbook/
https://www.nationalrtap.org/Technology-Tools/Rural-iNTD
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#MonitoringandEvaluation
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#MonitoringandEvaluation
https://www.bts.gov/ctp
https://geodata.bts.gov/search?q=NTM
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The BTS Transportation Statistics Annual Report (TSAR) presents an overview of the U.S. 
transportation system and key indicators, including data on passenger travel, transportation and the 
economy, system reliability, safety, energy use, and transportation environmental impacts. 

BTS also provides a National Transportation Atlas Database (NTAD), with data on passenger 
connectivity, bikeshare, National Transit Map routes, and many additional topics. 

If You Need Extra Help Finding (and Using) Data 

Data specialists have spent years learning and applying the skills they need to work with datasets, but 
it is not an intuitive process, even for the most skilled of transit managers. The datasets listed on this 
page all have links to technical support professionals, who can help users with their data needs. 
Many of them also have recorded or live training webinars to assist users.  

While the datasets listed on this page will be helpful in getting started, there are many other 
specialized data products available. Contact the National RTAP Knowledge and Resource Manager, 
who can also assist users with how to find specific types of data. National RTAP’s eNews  regularly 
publishes a column on Databases and Tools, which summarizes new and updated datasets of 
interest to the rural transit industry.  

Another FTA technical assistance center, the National Center for Applied Transit Technology 
(N-CATT), can also assist users with transit data questions. 

Knowledge Management Approaches 

Sometimes, the information you need is right in your backyard (or at least in your office building or 
files) and you can tap the collective knowledge of your team to find answers. However, without 
good knowledge management practices, it can be difficult to find what you need. Does this sound 
familiar? 

“You know that report we’re supposed to write? Didn’t our team do a presentation on that 
last year? The data would be helpful.” 

“I remember that, but I have no idea where to find it.” 

“Do you know the title of it? Who did it? Was it recorded?” 

“I have no idea. Sorry.” 

How Knowledge Management Can Help 

https://www.bts.gov/tsar
https://www.bts.gov/ntad
mailto:info@nationalrtap.org
https://www.nationalrtap.org/News/National-RTAP-News
https://n-catt.org/
https://n-catt.org/
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Information-and-Best-Practices#Funding
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There is a better way! Knowledge Management (KM) is the efficient handling of information and 
resources within an organization. It is usually accomplished by appointing one or more staff with 
expertise in this area to become KM champions and define approaches to collective organization, 
naming, and sharing of resources. KM works best when everyone in the organization buys into the 
approach and follows the conventions decided upon. 

Steps to Knowledge Management 

A simplified approach to using Knowledge Management to increase findability of internal resources 
includes: 

1. Assign a champion or a team to define KM approaches, platforms, and conventions.

2. Determine what platform(s) will be used to organize internal resources (such as the shared
network drive, Intranet, cloud-based system, or software product). There can be multiple platforms,
but there should also be a way to link resources to the primary platform. Schedule demoes and
discuss the pros and cons of various platforms, based on organizational needs.

3. Decide what is necessary to include in the KM platform and what is also good to have. An
organization may want to start with resources that all staff use, such as policies and procedures, or
minutes of staff and board meetings.

4. Assign short, logical names to folders and files to increase findability. For example, a good folder
name would be Job Applications and a poor name would be Apps. The poor name could be
misunderstood as the abbreviation “apps” could also mean technology applications. Think of the
most common-sense, descriptive name for something and don’t use acronyms or abbreviations
unless they are the only name that everyone uses. By all means - don’t name a folder Miscellaneous.

5. When filing documents in folders, use standardized names too. While most KM platforms are
sortable by date, it can be helpful to add the date to the file name, such as Rider Guide 2022.

6. If the platform allows keywords, tags, or descriptions to be added, take advantage of that feature.
The more tags that are added to a document, the more likely it is to be found when searched for.
For example, tags for an ADA Policy could include ADA, disability, disabilities, paratransit,
wheelchair, mobility aid, etc. If the platform allows a description of the resource, a brief paragraph
that summarizes it clearly is also helpful.

7. The KM Champion or team will need to present their plan and approach and train the staff on
how to submit resources (or add resources themselves). They should be prepared for initial
pushback (Why do we need to do this? It’s a lot of extra work!), but after the transition staff will see
that KM will improve their work efficiency and productivity.

https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Information-and-Best-Practices#HumanResource
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8. Remember -- staff are often experts at what they do -- consider capturing scanned notes or
recordings of informal trainings and meetings where knowledge is shared to include on the KM
platform.

9. Regularly test the KM system to ensure that it meets the organization’s needs. The approach and
conventions may need to change and the platform may need to be upgraded or changed.

Knowledge Management Resources 

If you need help getting started, there are national organizations that provide resources and training 
on Knowledge Management: 

• National Transportation Knowledge Network (NTKN)
• TRB Standing Committee on Information & Knowledge Management

Peer Support 

Peer support is an excellent way to gain intimate knowledge of an aspect of the transit industry. 
Generally, to take advantage of peer support, a rural or tribal transit employee or State DOT staff-
person contacts an organization with a peer network, explains their needs, and is connected to an 
industry professional who can provide a level of mentorship and guidance. A peer support request 
may entail a simple interaction, such as through an email or phone conversation, or it may involve a 
more comprehensive conversation about anything from starting up a transit agency to understanding 
what information to include in an effective grant proposal. Transit agencies who use peer support 
can save time and money by gaining skilled knowledge from one expert at a time. 

This section of the Find Anything Toolkit contains information on: (click on any of these links to 
jump to a section) 

Online Dialogues and Forums 
Technical Assistance Resources 
State DOT Peer Resources 
University Transportation Centers 

Online Dialogues and Forums 

Online dialogues are excellent tools for acquiring information and public opinion on a specific topic, 
and for allowing transit agencies and state personnel to have an active say in the formulation of 
regulations and best practices. Dialogues and forums are an effective way to network and form 
partnerships. 

National RTAP offers peer networks for rural transit managers, State RTAP managers, tribal 
transit managers, and intercity transportation providers. Peer support services include all 

https://www.nationalrtap.org/
https://transportation.libguides.com/ntkn
https://sites.google.com/view/ikm-aje45
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Peer-Support#OnlineDialoguesandForums
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Peer-Support#1379837055
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Peer-Support#StateDOTPeerResources
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Peer-Support#1716962709
https://www.facebook.com/groups/2244335138916055/
https://www.nationalrtap.org/Tribal-Transit/Request-Peer-Assistance
https://podio.com/login?provider=podio&return_to=https%3A%2F%2Fpodio.com%2Fnationalrtaporg%2Ftribal-transit-peer-forum
https://podio.com/login?provider=podio&return_to=https%3A%2F%2Fpodio.com%2Fnationalrtaporg%2Ftribal-transit-peer-forum
https://podio.com/login?provider=podio&return_to=https%3A%2F%2Fpodio.com%2Fnationalrtaporg%2Fintercity-bus-peer-forum
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aspects of operating a rural and tribal transit agency or a State RTAP program. Visit the Connect 
with Us page and contact National RTAP to make a request for, or to be, a peer. 

The American Association of State Highway and Transportation Officials (AASHTO) Multi-State 
Technical Assistance Program (MTAP) is a network of state personnel, the primary purpose of 
which is to help states implement Federal Transit Administration Programs, provide feedback to 
FTA on implementation issues and best practices and to create a professional network to share best 
practices, receive technical assistance, and obtain new ideas from other states. States must become 
paying members to belong to MTAP.  AASHTO Peer Exchanges are a regulatory requirement for 
State DOT departments of research, development and technology.  

The Canadian Public Transit Discussion Board includes an American Transit Discussion Forum. 

FTA offers a Public Transportation Agency Safety Plan (PTASP) Community of Practice. 
The Community includes at PTASP Technical Assistance Forum and a State Safety Oversight 
PTASP Forum. FTA's TAM Peer Library is a resource to exchange information about transit asset 
management. 

National Association of City Transportation Officials (NACTO) Peer Networks meet to 
exchange ideas and experiences both online and in-person. 

The National Center for Mobility Management (NCMM) offers a Mobility Management 
Connections peer forum. 

U.S. DOT's Intelligent Transportation Systems Joint Program Office ITS Peer Program provides 
short-term technical assistance to agencies facing ITS planning, procurement, deployment, and 
operational challenges. 

US DOT's Transportation Planning Capacity Building (TPCB) Peer Exchange - One-on-one 
site visits and small-group discussion of specific, shared transportation planning issues that respond 
to agencies' direct needs. 

Technical Assistance Resources 

Technical assistance is information related to transit operations and management that is generally 
provided by state DOTs and programs such as National RTAP and similar organizations. Technical 
assistance is generally assistance provided for the explanations of rules, regulations and standards. 
Community Transportation Association of America's (CTAA) Rural Passenger Transportation 
Technical Assistance Program (RPTTAP) promotes economic development through improved 
transportation systems in rural areas.  CTAA’s Tribal Passenger Transportation Technical 
Assistance Program (TPTTAP) focuses on helping tribes spur economic growth through 
improved transportation systems. 

https://www.nationalrtap.org/About/Connect-With-Us
https://www.nationalrtap.org/About/Connect-With-Us
https://mtap.transportation.org/mtap-networking-travel/
https://mtap.transportation.org/mtap-networking-travel/
https://mtap.transportation.org/mtap-networking-travel/
https://mtap.transportation.org/mtap-networking-travel/
https://research.transportation.org/peer-exchange-program/
https://cptdb.ca/forum/14-american-transit-discussion/
https://www.transit.dot.gov/PTASP-COP
https://www.transit.dot.gov/TAM/Resources/PeerLibrary
https://nacto.org/program/peer-networks/
https://nationalcenterformobilitymanagement.org/for-mobility-managers/communications-and-networking/
https://nationalcenterformobilitymanagement.org/for-mobility-managers/communications-and-networking/
https://www.pcb.its.dot.gov/p2p.aspx
https://www.planning.dot.gov/peer_program.aspx
https://ctaa.org/rural-tribal-passenger-transportation-technical-assistance/
https://ctaa.org/rural-tribal-passenger-transportation-technical-assistance/
https://ctaa.org/rural-tribal-passenger-transportation-technical-assistance/
https://ctaa.org/rural-tribal-passenger-transportation-technical-assistance/
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Federal Highway Administration's (FHWA) Tribal Technical Assistance Program (TTAP) 
provides resources about tribal topics. 

FTA Training & Technical Assistance is available for federal, state, and local jurisdictions and 
public transit providers and operators. 

National Aging and Disability Transportation Center (NADTC) facilitates Coordination Coalition 
Teams. 

National Center for Applied Transit Technology (N-CATT) technical assistance activities 
include state summits and technology strike teams. 

Shared-Use Mobility Center (SUMC) provides guidance to transportation leaders in regions 
across the US on a variety of project tasks. 

The Transit Oriented Development (TOD) Technical Assistance Initiative is a project of the 
Federal Transit Administration. 

State DOT Peer Resources 

The following resources are technical assistance programs for State Department of Transportation 
program managers. 

AASHTO’s Environmental Technical Assistance Program provides assistance for State DOT 
personnel about implementing environmental standards.  See above in the Peer Forum section for 
information about the AASHTO MTAP. 

U.S. DOT offers a variety of a variety of technical assistance and training program that can help 
States build needed traffic safety data collection, management, and analysis capacity. 

University Transportation Centers 

These are research-focused organizations that typically support FTA’s strategic goals through 
research, education, workforce development, and technology transfer activities across modes and 
disciplines. FTA’s strategic goals include safety, state of good repair, economic competitiveness, 
livable communities, and environmental sustainability. 

Council of University Transportation Centers (CUTC) includes research databases and member 
highlights. 

https://www.fhwa.dot.gov/clas/ttap/default.aspx
https://www.transit.dot.gov/regulations-and-guidance/transportation-planning/training-technical-assistance
https://www.nadtc.org/coordination-initiative/
https://www.nadtc.org/coordination-initiative/
https://n-catt.org/state-summits/
https://n-catt.org/technology-strike-teams/
https://sharedusemobilitycenter.org/technical-assistance/
https://todresources.org/
https://scoe.transportation.org/home/environmental-technical-assistance-program/
https://www.transportation.gov/government/traffic-records/technical-assistance-and-training
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Information-and-Best-Practices#UniversityTransportationCenters
https://mycutc.com/research/


13 

The National Center for Sustainable Transportation (NCST) is one of five National 
University Transportation Centers, and is the only national center focused on the FAST Act 
research priority area of Preserving the Environment. 

U.S. DOT provides a full list of current University Transportation Centers along with links to 
Browse UTC Research. 

State Transit Associations 

State Transit Associations can be excellent sources for training and technical assistance.  Many have 
annual conferences where members can network with their peers.  Not all State Transit Associations 
have websites, but we have provided links to the ones that do. 

Alabama 
Alaska 
Arizona 
Arkansas 
California: (CalACT) /  
California Transit 
Association 
Colorado 
Connecticut 
Delaware 
Florida 
Georgia 
Hawaii 
Idaho 
Illinois 
Indiana 
Iowa 
Kansas 

Kentucky 
Louisiana 
Maine 
Maryland 
Massachusetts 
Michigan 
Minnesota 
Mississippi 
Missouri 
Montana 
Nebraska 
Nevada 
New Hampshire 
New Jersey 
New Mexico 
New York 
North Carolina 
North Dakota 

Ohio 
Oklahoma 
Oregon 
Pennsylvania 
Rhode Island 
South Carolina 
South Dakota 
Tennessee 
Texas 
Utah 
Vermont 
Virginia 
Washington 
West Virginia 
Wisconsin 
Wyoming 

Policies and Procedures 

Below are links to collections of policy and procedure templates covering everything from safety and 
emergency preparedness to compliance, Title VI, and ADA policies. 
CalACT, California's RTAP provider, lists an extensive array of Title VI documents and 
templates.  

Colorado Association of Transit Agencies (CASTA) posts Non-Discrimination policies. 

https://ncst.ucdavis.edu/about/national-centers/
https://ncst.ucdavis.edu/about/national-centers/
https://ncst.ucdavis.edu/about/national-centers/
https://www.transportation.gov/content/university-transportation-centers
http://alaskamobility.org/
http://www.azta.org/
http://www.arkansastransit.com/
http://calact.org/
http://www.caltransit.org/
http://www.caltransit.org/
http://www.coloradotransit.com/
http://www.cact.info/
http://www.floridatransit.org/
http://gatransit.org/
http://www.htahawaii.org/
http://ctai.org/
https://iltransit.org/
http://www.iapublictransit.com/
http://kstransit.org/
http://www.kypublictransit.org/
http://taminc.org/
https://matransit.com/
http://www.mptaonline.org/
http://mpta-transit.org/
http://mopublictransit.org/
http://www.mttransit.org/
http://www.mttransit.org/
http://www.neatp.org/
http://www.oaksquareresources.com/samples/nhta/index.htm
http://www.nm-ta.com/
http://www.nytransit.org/
http://www.nctransit.org/
http://www.dakotatransit.org/
https://www.ohioneedstransit.org/
http://oktransitassociation.com/
http://www.oregontransit.com/
http://www.ppta.net/
https://transitsc.org/
http://www.dakotatransit.org/
http://www.tntransit.org/
http://texastransit.org/
http://www.ursta.org/
http://www.vpta.net/
http://www.vatransit.com/
http://watransit.com/
https://wvtransit.com/
http://wipta.org/
http://www.wytrans.org/
https://calact.org/resources/title-vi/
https://calact.org/resources/title-vi/
https://coloradotransit.com/resources/non-discrimination-policies/
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This Delaware Blank Policy Form is part of National RTAP's Transit Manager's Toolkit. 

Indiana RTAP provides policies on Drug and Alcohol and Procurement. 

Kansas RTAP, run by Kansas University Transportation Center, including on ridership and 
dispatch. Scroll to find the Sample Policies section. They also have a searchable database, where 
you can filter by Sample Policies and Procedures. 

Nebraska Public Transit has a Transit Manager Resources page, with policies on drug and 
alcohol, ADA, and other topics. 

New Hampshire RTAP has a Compliance Webpage with policies on ADA, bloodborne 
pathogens, drug and alcohol, preventive maintenance, procurement and Title VI. 

Ohio DOT posts policies, as well as a Policy Model 

Oklahoma RTAP posts their Civil Rights and Drug and Alcohol policies 

South West Transit Association (SWTA) provides sample policies on many topics. 

Utah DOT's Rural Public Transit Team provides sample policies and compliance forms on 
various topics. 

Wisconsin RTAP provides a compliance page with various policy and plan templates. 

Assisting People with Finding Transportation 

Introduction 

If your organization provides a telephone or chat hotline service, you may receive inquiries from the 
public about how they can travel from Point A to Point B. Sometimes helping them is quite 
straightforward if there are public transportation agencies with fixed route and/or demand-response 
services that meet their needs. However, some rural regions do not have transportation to all areas 
that people need to travel. In addition, many individuals may have special needs due to disability or 
income level and may need extra assistance with transportation. These instructions provide agencies 
with guidance to assist people to find transportation options for various travel situations. 

When someone calls and asks for assistance finding transportation, you may be able to help the 
person right away if there is an established transportation service that fully meets his or her needs. If 
there is not, you will need to gather some basic information about him or her, perform online and 

https://www.nationalrtap.org/Resource-Library/Advanced-Search/?fid=529
https://www.nationalrtap.org/Resource-Center/Topic-Guides/drug-and-alcohol
https://www.indianartap.com/procurement
https://kutcresources.ku.edu/resources/RTAP
https://www.nebraskatransit.com/statewide-plans-and-policies
https://nebraskatransit.com/index.php/resources/transit-manager-resources/
https://www.newhampshirertap.com/blank-page
https://www.transportation.ohio.gov/wps/portal/gov/odot/about-us/policies-and-procedures/policies/policies#page=1
https://www.rtapok.org/rtap-oklahoma-civil-rights
https://www.rtapok.org/rtap-oklahoma-drug-alcohol-resources
https://www.swta.org/sample-policies/
https://www.swta.org/sample-policies/
https://www.udot.utah.gov/connect/business/public-entities/rural-public-transit-team/
https://www.wisconsinrtap.com/compliance
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telephone research, and prepare the information so that the person will be able to use it to travel. If 
you are a national agency, you may receive requests for this type of help for any area throughout the 
country, so these steps can be used regardless of where requesters live or travel. 

Assess the Situation 

Thank the person for the request and let him or her know you will be able to help, but first you need 
to find out some basic information. Find out the person’s town, county and state (and if he or she 
needs to travel outside of those, what the destination town, county and state are). 

Find out what type of transportation he or she needs (medical - emergency/non-emergency, 
transportation to work, errands, etc.). 

Ask if the individual has a disability and his or her age. When asking for this information, explain 
that some agencies offer free or low-cost transportation if a person has a disability and/or is above a 
certain age. 

If someone needs medical transportation, ask what insurance he or she has (private, Medicaid, etc.). 
Explain that sometimes insurers provide transportation. You don’t need the insurance IDs. 

Let the individual know that you need to research options and you will call back. Sometimes a 
person is anxious and want answers immediately, but you cannot do a good job of research while 
you are on the phone. 

Perform Research 

Use a web search engine to find the official (government) website for the town (and/or the town the 
person needs to travel to). Navigate to a transportation button. If there is no transportation button, 
call the main phone for the government agency number on the website and ask what transportation 
is available for the area. 
If the passenger needs to travel to a specific hospital, check the hospital website first and see if 
transportation service is offered. Even if it is not offered on the website, call the hospital and 
inquire. 

Use national databases to find transportation agencies and rides. Depending on the type of request, 
these resources may be helpful:  

• National RTAP Rural Transportation List (when you click this link, a spreadsheet will
download) 

• Eldercare Locator *
• NCMM Database of Volunteer Drivers and NCMM Community Transportation

Database 

https://irp.cdn-website.com/270961f6/files/uploaded/National%20RTAP%20Rural%20Transportation%20List.xlsx
https://www.nationalrtap.org/Portals/0/National%20RTAP%20Rural%20Transportation%20List_1.xlsx
https://eldercare.acl.gov/Public/Index.aspx
https://ctaa.org/nvtc-map/
https://nationalcenterformobilitymanagement.org/community-transportation-database/
https://nationalcenterformobilitymanagement.org/community-transportation-database/
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• BTS National Transit Map
• Montana State University Western Transportation Institute Interactive Mobility Map
• Rides in Sight
• Findhelp

* The Eldercare Locator, a service of the Administration for Community Living, contains
information about other services in addition to transportation.

Mobility managers can assist people with identifying transportation options in their communities. 
Visit the National Center for Mobility Management NCMM States at a Glance database to find 
state contacts.  

The National Aging and Disability Transportation Center (NADTC) can also provide 
technical assistance on transportation for older persons and those with disabilities. 

Start gathering your lists. Include agency name, website and phone number. Call agencies that have a 
hotline (like elder services agencies) to see if they know of any transportation providers. Take notes. 

Perform web searches (based on what passenger needs.) Here are some sample searches to use: 
• Public transportation town state
• NEMT town state
• Paratransit town state
• Disabilities transportation town state
• Senior transportation town state
• Volunteer transportation town state
• (Their health insurance) transportation town state

Note: You can substitute county for town in any of the above searches. 
If you are really coming up with no transit options for a specific town (and this happens), look for 
cabs/taxis and try to find low-cost options. This may involve calling the cab companies. Social 
services agencies and religious organizations in the person’s town may help pay for some private 
transportation. 

Relay the Information 

Most people who need ride information call to ask for help and appreciate a phone call back. Read 
the person all of your notes that may be helpful (for example, the agency needs for you to call 24 
hours in advance to book a ride) and verify that they wrote down the correct phone numbers. If 
someone wants web addresses, ask for an email address and send the information that way. Use your 
organizational email, rather than a personal email. 

https://www.bts.gov/content/national-transit-map
https://www.google.com/maps/d/u/1/edit?mid=1lNEdAaeOfqSjCGcc-mknP3Xj70kR8bsg&ll=32.18522533382422%2C-108.8186289490547&z=3
https://www.google.com/maps/d/u/1/edit?mid=1lNEdAaeOfqSjCGcc-mknP3Xj70kR8bsg&ll=32.18522533382422%2C-108.8186289490547&z=3
http://www.ridesinsight.org/
https://www.findhelp.org/
https://nationalcenterformobilitymanagement.org/states-at-a-glance/
http://www.nadtc.org/
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Some individuals express their anger regarding being refused a ride on paratransit, lack of availability 
of public transportation in their town, cost of transportation, or other issues. Be kind and 
sympathetic and, if possible, find any available phone numbers, emails, forms, etc., where the person 
can express concerns. Let the person know whether your organization can or cannot advocate to 
any agencies on their behalf.  

When you end the conversation, let the person know that if additional information resources are 
needed, they are welcome to contact you again. 

Hot Topics 

This section includes informational and technical assistance resources are some of the most highly 
requested from National RTAP customers within the past year. If you would like any lists of hot 
topics that were on this page from previous years, please contact info@nationalrtap.org. 

The following are selected resources that answer questions posed by users of the National RTAP 
Resource Center, and respondents to our national surveys of transit organizations. Thank you to 
volunteer Barbara Slover for assistance with resource selection for 2022 Hot Topics. 

Jump to Section 

Bus Stops 
Climate Change 
Construction 
Cybersecurity 
Driver Recruitment 
Marketing 
Medicaid Transportation 

Bus Stops 

Florida DOT's From Bus Shelters to Transit-Oriented Development: A Literature Review of 
Bus Passenger Facility Planning, Siting, and Design and Developing Bus Transfer Facilities 
for Maximum Transit Agency and Community Benefit, 2004 

Massachusetts Healthy Aging Collaborative's Age-Friendly Bus Stops: Creating Bus Stops for 
People of All Ages, 2022 

National RTAP's Building Better Bus Stops: Planning and Partnerships, 2022 

mailto:info@nationalrtap.org
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#BusStops
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#ClimateChange
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#Construction
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#Cybersecurity
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#DriverRecruitment
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#Marketing
https://www.nationalrtap.org/Toolkits/How-to-Find-Anything-Toolkit/Free-And-Low-Cost-Resources/Hot-Topics#MedicaidTransportation
https://fpdl.coss.fsu.edu/sites/g/files/imported/storage/original/application/907b653416e0c0f3acf856531910e01d.pdf
https://nacto.org/docs/usdg/bus_shelters_to_transit_oriented_development_audirac.pdf
https://nacto.org/docs/usdg/bus_shelters_to_transit_oriented_development_audirac.pdf
https://nacto.org/docs/usdg/bus_shelters_to_transit_oriented_development_audirac.pdf
https://mahealthyagingcollaborative.org/myresources/age-friendly-bus-stops-creating-bus-stops-for-people-of-all-ages/
https://mahealthyagingcollaborative.org/myresources/age-friendly-bus-stops-creating-bus-stops-for-people-of-all-ages/
https://youtu.be/KOJSqcpPo_E
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PPTA/Pennsylvania DOT's Building Better Bus Stops Resource Guide, 2020 

TCRP's Better On-Street Bus Stops, 2015, and Transit Agency Relationships and Initiatives 
to Improve Bus Stops and Pedestrian Access, 2021 

Utah DOT's Impact of Bus Stop Improvements, 2020 and The Role of Bus Stop Features in 
Facilitating Accessibility, 2020. 

Climate Change 

Eno Center for Transportation's Transit Strategies to Meet Climate Goals, 2022 

FTA's Transit Leaders Climate Change Roundtable, 2021, and FTA Sustainable Transit for a 
Healthy Planet Challenge Initiative webpage, 2022 

National Academies of Science, Engineering and Medicine's (NAS) Transportation Planning to 
the Extreme for Weather and Climate Change, 2021 

National RTAP's Climate Change and Transit Twitter Chats: 2020 and 2021 

National Transportation Library's Transportation and Climate Change Clearinghouse, 2022 

NCHRP's Incorporating the Costs and Benefits of Adaptation Measures in Preparation for 
Extreme Weather Events and Climate Change—Guidebook, 2020 

TRB's Public Transit as a Climate Solution, 2021 

TCRP's An Update on Public Transportation's Impacts on Greenhouse Gas Emissions, 2021 

Construction 

FTA's Facility Condition Assessment Guidebook, 2018 

Harnett, Greg. Construction of Rural Transit Projects. Presentation at Pre-RIBTC, 2021   

National RTAP's Facilities Planning Section of the Transit Manager’s Toolkit, 2022 
and Transportation Facilities Section of the ADA Toolkit, 2021 

National RTAP's and Shared-Use Mobility Center's (SUMC) Livable Communities: Transit 
Services and Infrastructure that Promote Livability, 2021 

https://www.penndot.gov/Doing-Business/Transit/InformationandReports/Documents/BetterBusStops_Complete_Resource_Guide_Web.pdf
http://www.trb.org/Main/Blurbs/172376.aspx
https://www.trb.org/main/blurbs/182090.aspx
https://www.trb.org/main/blurbs/182090.aspx
https://drive.google.com/file/d/1D_m39iRxNYLmYMEcUZUNGdqofZU8MgQB/view
https://files.constantcontact.com/b902aaa6001/81bed027-3af4-4b45-96be-5c6c8abbd74d.pdf
https://files.constantcontact.com/b902aaa6001/81bed027-3af4-4b45-96be-5c6c8abbd74d.pdf
https://youtu.be/6oqruf-JxJ8
https://youtu.be/g_YF7-O76e4
https://www.transit.dot.gov/climate-challenge
https://www.transit.dot.gov/climate-challenge
https://www.nationalacademies.org/trb/blog/extreme-weather
https://www.nationalacademies.org/trb/blog/extreme-weather
https://irp.cdn-website.com/270961f6/files/uploaded/Climate_Change_and_Transit_Twitter_Chat_Summary.pdf
https://irp.cdn-website.com/270961f6/files/uploaded/Climate_Change_and_Transit_Twitter_Chat_Summary_April_20_2021.pdf
https://transportation.libguides.com/TCCC
https://www.trb.org/Publications/Blurbs/180405.aspx
https://www.trb.org/Publications/Blurbs/180405.aspx
https://vimeo.com/578000569
https://doi.org/10.17226/26103
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/regulations-and-guidance/asset-management/60361/tam-facility-performance-measure-reporting-guidebook-v1-2.pdf
https://irp.cdn-website.com/270961f6/files/uploaded/Greg%20Harnett%20-%20Construction%20of%20Rural%20Transit%20Projects.pptx
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Operations-and-Planning/Planning-and-Evaluation#FacilitiesPlanning
https://www.nationalrtap.org/Toolkits/ADA-Toolkit/vehicle-and-facility-accessibility#TransportationFacilities
https://cloud.nationalrtap.org/Resource-Library/Advanced-Search/?fid=248
https://cloud.nationalrtap.org/Resource-Library/Advanced-Search/?fid=248
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NCHRP's Independent Cost Estimates for Design and Construction of Transit Facilities in 
Rural and Small Urban Areas, 2015 

Washington DOT's Transit Facilities Manual, 2015 

Cybersecurity 

American Public Transportation Association's (APTA) Cybersecurity Considerations for Public 
Transit, 2014 

Cybersecurity and Infrastructure Security Agency's (CISA) Cyber Essentials Starter Kit, Cyber 
Resource Hub, and Free Services and Tools, 2022 

Federal Highway Administration's (FHWA)Transportation Cybersecurity Incident Response 
and Management Framework: Final Report, 2021 

Federal Trade Commission's (FTC) Cybersecurity Basics, 2022 

Federal Transit Administration's (FTA) Cybersecurity Resources for Transit 
Agencies and Cybersecurity Awareness for Transit Agencies, 2022. 

FTA, MetroLINK, Max Cybersecurity, and Grayline Group's Cybersecurity Assessment Tool for 
Transit (CATT), 2023 

Federal Virtual Training Environment's (FedVTE) Publicly Available Free Cybersecurity 
Courses    

Florida Department of Transportation's Enhancing Cybersecurity in Public Transportation, 
2019 

Mineta Transportation Institute's Aligning the Transit Industry and their Vendors in the Face 
of Increasing Cyber Risk: Recommendations for Identifying and Addressing Cybersecurity 
Challenges, 2022. 

National Academies of Sciences, Engineering, and Medicine's Cybersecurity in Transit Systems, 
2022, Security 101: A Physical Security and Cybersecurity Primer for Transportation 
Agencies, 2021, and Protection of Transportation Infrastructure from Cyber Attacks: A 
Primer, 2016 

National Cyber Security Alliance's (NCSA) Stop. Think. Connect. General Tips & Advice, 2022 

http://www.trb.org/Main/Blurbs/173714.aspx
http://www.trb.org/Main/Blurbs/173714.aspx
https://wsdot.wa.gov/publications/manuals/fulltext/M22-01/1430.pdf
https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-ECS-RP-001-14-RP.pdf
https://www.apta.com/wp-content/uploads/Standards_Documents/APTA-SS-ECS-RP-001-14-RP.pdf
https://www.cisa.gov/cyber-essentials
https://www.cisa.gov/cyber-resource-hub
https://www.cisa.gov/cyber-resource-hub
https://www.cisa.gov/free-cybersecurity-services-and-tools
https://rosap.ntl.bts.gov/view/dot/57007
https://rosap.ntl.bts.gov/view/dot/57007
https://www.ftc.gov/business-guidance/small-businesses/cybersecurity/basics
https://www.transit.dot.gov/regulations-and-programs/safety/cybersecurity-resources-transit-agencies
https://www.transit.dot.gov/regulations-and-programs/safety/cybersecurity-resources-transit-agencies
https://www.transit.dot.gov/regulations-and-programs/safety/cybersecurity-awareness-transit-agencies
https://www.transit.dot.gov/research-innovation/cybersecurity-assessment-tool-transit-catt
https://www.transit.dot.gov/research-innovation/cybersecurity-assessment-tool-transit-catt
https://fedvte.usalearning.gov/public_fedvte.php
https://fedvte.usalearning.gov/public_fedvte.php
https://fdotwww.blob.core.windows.net/sitefinity/docs/default-source/research/reports/fdot-bdv25-977-51-rpt.pdf
https://transweb.sjsu.edu/research/2113-Cybersecurity-Ransomware-Public-Transit
https://transweb.sjsu.edu/research/2113-Cybersecurity-Ransomware-Public-Transit
https://transweb.sjsu.edu/research/2113-Cybersecurity-Ransomware-Public-Transit
https://doi.org/10.17226/26475
https://doi.org/10.17226/25554
https://doi.org/10.17226/25554
https://doi.org/10.17226/23520
https://doi.org/10.17226/23520
https://www.stopthinkconnect.org/tips-advice/general-tips-and-advice
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National RTAP's Cybersecurity 101 Summary and Q&A, 2021 

Transportation Security Administration's (TSA) Surface Transportation Cybersecurity Toolkit, 
2022  

Driver Recruitment 

FTA's Advancing Frontline Workforce Development Meeting: Synthesis, 2020 

Kansas RTAP's Retaining and Recruiting Quality Bus Drivers 

Mineta Transportation Institute's Attracting and Retaining Women in the Transportation 
Industry, 2019 

National RTAP's Applying Good Business Practices: Hiring, Training and Evaluating 
Employees, 2018, and Driver Recruitment, Training, and Retention section of the Transit 
Manager's Toolkit, 2022 

TCRP's Vehicle Operator Recruitment, Retention, and Performance in ADA Complementary 
Paratransit Operations, 2010 

Transport Topic's Driver Retention Boosted by Recognition, Opportunity, 2019 

Virginia Tech's Pre-Employment Screening Best Practices in the Commercial Motor Vehicle 
Industry, 2020 

Marketing

National Aging and Disability Transportation Center's (NADTC) Marketing Your Transportation 
Program, 2021 

National RTAP's Marketing Toolkit, 2014, Transit Marketing Matters Twitter Chat Summary, 
2019, Marketing Workshop Series, 2022, and Transit Marketing 101 Webinar, 2021 

NCHRP's Best Practices and Marketing to Increase Rural Transit Ridership and Investment, 
2018 

Thompson, Sadiah. A Closer Look: Cultivating Marketing Campaigns for Transit Success. 
Metro Magazine, February 8, 2021. 

https://irp.cdn-website.com/270961f6/files/uploaded/Cybersecurity_101_Webinar_Summary_and_Q%26A_1.pdf
https://www.tsa.gov/for-industry/surface-transportation-cybersecurity-toolkit
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/research-innovation/147266/advancing-frontline-workforce-development-meeting-synthesis-fta-report-no0154.pdf
https://kutcresources.ku.edu/storage/1622057058_KTRFS06-Retaining.pdf
https://transweb.sjsu.edu/research/1893-Women-Transportation-Industry
https://transweb.sjsu.edu/research/1893-Women-Transportation-Industry
http://cloud.nationalrtap.org/Resource-Library/Advanced-Search/fid=15
http://cloud.nationalrtap.org/Resource-Library/Advanced-Search/fid=15
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Administration/Driver-Recruitment-Training-and-Retention#DriverRecruitmentTrainingandRetention
https://www.trb.org/Publications/Blurbs/164034.aspx
https://www.trb.org/Publications/Blurbs/164034.aspx
https://www.ttnews.com/articles/driver-retention-boosted-recognition-opportunity-experts-say
https://vtechworks.lib.vt.edu/handle/10919/98544
https://vtechworks.lib.vt.edu/handle/10919/98544
https://www.nadtc.org/wp-content/uploads/1-Marketing-Your-Transportation-Program.pdf
https://www.nadtc.org/wp-content/uploads/1-Marketing-Your-Transportation-Program.pdf
https://www.nationalrtap.org/Toolkits/Marketing-Toolkit/Welcome
https://irp.cdn-website.com/270961f6/files/uploaded/Transit_Marketing_Matters_Twitter_Chat_Summary.pdf
https://cloud.nationalrtap.org/Resource-Center/Advanced-Search/did/marketing%20workshop
https://youtu.be/s0B2-TXVH6w
http://onlinepubs.trb.org/onlinepubs/nchrp/docs/NCHRP20-65(73)_FR.pdf
https://www.metro-magazine.com/10135983/a-closer-look-cultivating-marketing-campaigns-for-transit-success
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Transit Center's Winning Transit, 2019 

TCRP's A Guidebook for Marketing Transit Services to Business, 2014 

Medicaid Transportation 

Center for Health Care Strategies' Disruptive Innovation in Medicaid Non-Emergency 
Transportation, 2017 

Centers for Medicare & Medicaid Services' Assurance of Transportation, 2022 

Centers for Medicare & Medicaid Services' Non-Emergency Medical Transportation Booklet 
for Providers, 2016 

Medicaid and CHIP Payment and Access Commission's Medicaid Coverage of Non-Emergency 
Medical Transportation, 2019 

National RTAP's Non-Emergency Medical Transportation Guide, 2022 

TCRP's Handbook for Examining the Effects of Non-Emergency Medical Transportation 
Brokerages on Transportation Coordination, 2018 

Additional collections of resources are contained in our Topic Guides on the following subjects: 
ADA 

Alternative Fuels 

Bloodborne Pathogens 

Defensive Driving 

Disasters 

Distracted Driving 

Drug and Alcohol Programs 

Funding 

Intercity Transportation 

Livability 

Mobility Management 

Older Adults 

Transit Asset Management 

Tribal Transit

https://transitcenter.org/publication/winning-transit-2/
https://www.trb.org/Publications/Blurbs/153797.aspx
https://www.chcs.org/resource/disruptive-innovation-medicaid-non-emergency-transportation/
https://www.chcs.org/resource/disruptive-innovation-medicaid-non-emergency-transportation/
https://www.medicaid.gov/medicaid/benefits/assurance-of-transportation/index.html
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/Downloads/nemt-booklet.pdf
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/Downloads/nemt-booklet.pdf
https://www.macpac.gov/wp-content/uploads/2019/05/Medicaid-Coverage-of-Non-Emergency-Medical-Transportation.pdf
https://www.macpac.gov/wp-content/uploads/2019/05/Medicaid-Coverage-of-Non-Emergency-Medical-Transportation.pdf
https://irp.cdn-website.com/270961f6/files/uploaded/NEMT_Resource_Guide.pdf
https://nap.nationalacademies.org/catalog/25184/handbook-for-examining-the-effects-of-non-emergency-medical-transportation-brokerages-on-transportation-coordination
https://nap.nationalacademies.org/catalog/25184/handbook-for-examining-the-effects-of-non-emergency-medical-transportation-brokerages-on-transportation-coordination
https://www.nationalrtap.org/Resource-Center/Topic-Guides
https://www.nationalrtap.org/Resource-Center/Topic-Guides/ADA
https://www.nationalrtap.org/Resource-Center/Topic-Guides/Alternative-Fuels
https://www.nationalrtap.org/Resource-Center/Topic-Guides/bloodborne-pathogens
https://www.nationalrtap.org/Resource-Center/Topic-Guides/defensive-driving
https://www.nationalrtap.org/Resource-Center/Topic-Guides/disasters
https://www.nationalrtap.org/Resource-Center/Topic-Guides/distracted-driving
https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Compliance/drug-and-alcohol-programs
https://www.nationalrtap.org/Resource-Center/Topic-Guides/funding
https://www.nationalrtap.org/Resource-Center/Topic-Guides/intercity-transportation-topic-guide
https://www.nationalrtap.org/Resource-Center/Topic-Guides/livability
https://www.nationalrtap.org/Resource-Center/Topic-Guides/mobility-management
https://www.nationalrtap.org/Resource-Center/Topic-Guides/older-adults
https://www.nationalrtap.org/Resource-Center/Topic-Guides/transit-asset-management
https://www.nationalrtap.org/Resource-Center/Topic-Guides/tribal-transit
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