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National Rural Transit Assistance Program

• Technical assistance center funded by
FTA through the Section 5311 Program

• Provides free training materials and
technical assistance to rural and tribal
transit providers and State RTAPs

• Review Board – 14 State DOT and
rural and tribal transit agency
managers from across the country

• Learn more at nationalrtap.org

http://www.nationalrtap.org/


National RTAP Resources and Services 

Training 
manuals, videos, slides, 
and eLearning for front-

line staff and 
management

Information 
and best practices via 

tech briefs, toolkits, 
topic guides, articles, 

and news

Technology Tools 
for procurement, cost 

allocation, website 
building, and GTFS

Peer Networking 
and training via webinars, 

conferences, roundtables, 
and online forums

Assistance 
through reference services 
and tech support – bring us 

your questions!



Presenter
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Cara Marcus
Knowledge and Resource Manager
National RTAP



Rural and Tribal Transit 
Compendium of Best Practices



Accessing the Best Practices Compendium

1. Mouse over the Resources Megamenu

2. Click on Best Practices Spotlight 3. Click on Best Practices Compendium

https://www.nationalrtap.org/Resources/Best-Practices-Compendium 
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Accessing the State RTAP Best Practices Compendium

1. Mouse over the State RTAP Menu

2. Click on State RTAP Best Practices

https://www.nationalrtap.org/Resources/Best-Practices-Compendium 
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About the Best Practices Compendium

• Launched in July 2025. An update of our 1992 State of the States Article
• Includes State and U.S. Territorial RTAPs and Tribal Transit Systems
• Documents best practices in the following categories:

o 5310/5311 Funding
o Grant Management
o Mobility Management
o Subrecipient Compliance
o Subrecipient Procurement
o Technical Assistance
o Technology Implementation
o Training

https://irp-cdn.multiscreensite.com/270961f6/files/uploaded/RTAP_Bulletin_August_1992.pdf


Creating the Best Practices Compendium

• Interactive map created by National RTAP Technical Support
• Initial best practices gathered from State RTAP Manager Peer Roundtables 

and 1:1 National RTAP/State RTAP outreach meetings
• Gathered additional best practices at the July 2025 State RTAP Manager 

Peer Roundtable
• National RTAP Review Board Reviewers:

o Marianna Hanefeld, Transportation Planner/RTAP Manager, Washington DOT

o Tom Nutter, Project Manager, Oklahoma DOT

o Kevin Wassom, Compliance Specialist, Michigan DOT



Using the Best Practices Compendium

Click on any state with a green 
background to view its RTAP best 
practices.  Close that pop-up and 
click on any other states with a 
green background.  You can only 
view one state at a time. States 
with a white background have not 
yet submitted best practices.



Territorial & Tribal Transit Best Practices in the Compendium

U.S. Territorial 
RTAP Programs 
and Tribal Transit 
Systems are 
included in the 
Best Practices 
Compendium.  

Click on any of the 
links to view their 
best practices. 



Adding to the Best Practices Compendium

Send an email to info@nationalrtap.org with your State or Territorial RTAP or 
Tribal Transit System best practices. We will let you know when it is posted.

Use our Padlet to submit a best practice.  We will add it to the live map.

When you first use the 
Padlet, it will give you a 
“name” like Adventurous 
Aardvark.  You are 
welcome to create a free 
account and sign in to 
use your own name.

mailto:info@nationalrtap.org
https://padlet.com/cmarcus17/state-rtap-best-practices-compendium-tw9xx2asj2p7ycva


5310 Programs List



Accessing the 5310 Programs List 

1. Mouse over the Resources Megamenu

2. Click on Find Anything Toolkit

https://www.nationalrtap.org/Toolkits/Find-Anything-Toolkit/Appendices/5310-programs 

3. Click on 5310 Programs
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About the 5310 Programs List

Launched in July 2025.

Original links researched by Jeremy Johnson-Miller, 
Communications Manager,  National Aging and 
Disability Transportation Center (NADTC).

Most states have a web page about the 5310 program.  
If we find any for U.S. Territories, they will be added.

This list will be maintained by National RTAP and 
updated at least annually.

If you would like to submit changes, email 
info@nationalrtap.org. 

The Federal Transit 
Administration's (FTA) 
Enhanced Mobility of Seniors & 
Individuals with Disabilities 
(Section 5310 Program) 
provides formula funding to 
states and designated recipients 
to meet the transportation needs 
of older adults and people with 
disabilities when the 
transportation service provided 
is unavailable, insufficient, or 
inappropriate to meeting these 
needs.

mailto:info@nationalrtap.org
https://www.transit.dot.gov/funding/grants/enhanced-mobility-seniors-individuals-disabilities-section-5310
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Using the 5310 Programs List

Simply click on a state link and its 
5310 programs page will open in a 
new browser window.



National RTAP Marketing Slides



Accessing the National RTAP Marketing Slides

1. Mouse over the Resources Megamenu 2. Click on Resource Library

3. Type ti=marketing slides in the search bar and click search

https://n94067.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=917024 

4. Once you’re in the record 
in the Resource Library, click 
on the Slides icon and they 
will download to your 
computer download area

https://n94067.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=917024
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About National RTAP Marketing Slides

• Organizations may use the slides in their webinars and conference sessions to 
introduce National RTAP and its benefits to rural and Tribal transit agencies and to 
State RTAPs.  

• The slides may not be altered. 

• We can’t ship them.

• Organizations using them may not state that they are a representative of National 
RTAP.

• You don’t have to let us know you used them, but you’re welcome to do so.



Agricultural Communities 
Transportation Technical Brief



Accessing Agricultural Communities Transportation

1. Mouse over the Resources Megamenu 2. Click on Resource Library

3. Type ti=agricultural communities in the search bar and click search

https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931536 

4. Once you’re in the record 
in the Resource Library, click 
on the Slides icon and they 
will download to your 
computer download area

https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931536
https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931536
https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931536


About Agricultural Communities Transportation



About Agricultural Communities Transportation



A Look Back at Rural Transit 
Technical Assistance Before 

National RTAP



Accessing Pre-National RTAP Rural Transit TA History

1. Mouse over the Resources Megamenu 2. Click on Resource Library

3. Type ti=look back in the search bar and click search

https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931776 

4. Once you’re in the record 
in the Resource Library, click 
on the Slides icon and they 
will download to your 
computer download area

https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931776
https://nationalrtap.eos-intl.net/N94067/OPAC/Details/Record.aspx?BibCode=931776
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About Pre-National RTAP Rural Transit TA History

National RTAP Creation:

• The Rural Transit 
Assistance Program 
(RTAP) was initiated on 
July 1, 1987 by the Urban 
Mass Transportation 
Administration (UMTA – 
the predecessor of the 
Federal Transit 
Administration).



About Pre-National RTAP Rural Transit TA History

A few highlights:

• Before there was an RTAP, there was an “RCAC”. The Rural Community Assistance 
Consortium was established in the 1970s to increase the demonstrable capabilities of its 
member colleges and universities to attract and maintain funded programs.

• The 1974 U.S. Code Title 23 included a section titled “Rural Transportation Assistance 
Program”.

• The first National Conference on Rural Public Transportation was held in 1976 in 
Greensboro, North Carolina.

• A Rural Passenger Transportation Primer: Selected Transportation Topics was published by 
U.S. DOT in 1977.



Tribal Memorandum of 
Understanding (MOU) Template



Accessing the Tribal MOU Template

1. Mouse over Tribal Transit

2. Click on Tribal Transit Toolkit

3. In the left navigation bar, click 
on the Tribal Memorandum of 
Understanding (MOU) Template 

https://www.nationalrtap.org/Toolkits/Transit-Managers-Toolkit/Tribal-Transit/Tribal-Memorandum-of-Understanding-MOU-Template 
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About The Tribal MOU Template

Background

• Purpose: to provide Tribes and Tribal transit systems with a sample template of a Memorandum of 
Understanding (MOU) that they can use to enter into an agreement with the government of a city or 
county.  While this template can be used by any entity to enter a Tribal Government to Government 
agreement, it may only be used as a resource tool, but not for any commercial purposes.

• Template created by National RTAP Tribal Transit Liaison Jeremy Bell and reviewed by National RTAP 
Review Board member Michele Smith, Transit Manager, Pyramid Lake Paiute Tribal Transit.

Instructions:

• The Tribal and transit system leadership are advised to carefully read all elements of this template and 
edit to reflect their local policies and practices. The items in red should be customized.



Using The Tribal MOU Template

• Copy all the Template 
content into Microsoft 
Word.  

• Replace the image at 
the top with your logo or 
Tribal seal.

• Replace all the red 
shaded areas with 
applicable terms and 
change font color to 
black.

• Add exhibits at the end, 
if applicable.



Q&A 



Upcoming National RTAP Events

Let’s Dial-up Accurate GTFS Data for NTD Reporting 
and Rider Confidence
November 5, 2025, 2:00-3:00 PM ET

Mobility Management Peer Roundtable: Grant Writing 
Using AI Assistance
October 15, 2025, 11:00 AM - 12:00 PM ET

Books in Transit Discussion Group Meeting - The New 
Life
February 19, 2026, 2:00-3:00 PM ET

https://www.nationalrtap.org/News/Conference/2025-Austin 

To register or to access recordings, slides, or summaries, go to:
nationalrtap.org/Training/Peer-Roundtables-and-Chats and nationalrtap.org/Webinars.

https://www.nationalrtap.org/News/Conference/2025-Austin
https://www.nationalrtap.org/News/Conference/2025-Austin
https://www.nationalrtap.org/News/Conference/2025-Austin
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Peer-Roundtables-and-Chats
http://www.nationalrtap.org/Training/Webinars
https://www.nationalrtap.org/News/Conference/2025-Austin


Thank You

National Rural Transit Assistance Program
nationalrtap.org
info@nationalrtap.org 
888-589-6821

Cara Marcus
Knowledge and Resource Manager
cmarcus@nationalrtap.org
781-404-5020

U.S. Department of Transportation
Federal Transit Administration
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Webinar Survey

http://www.nationalrtap.org/
mailto:info@nationalrtap.org
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