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Paso, Teller, and Park
Counties, Colorado

El Paso County (2,158sm),
rural Teller County (559sm), a
mountainous area (avg. 8,800 ft.)
with 37 people per square mile,
and Park County (2,211sm) with
5 people per square mile.
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All Teller residents regardless
of age, disability, income level,
racial or ethnic status will have
access to transit services in
Teller and El Paso County.
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Low income and vulnerable adults were
able to access life saving physical and
behavioral treatments in EL Paso County
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GOAL 3

Increase accessibility

Develop relationships with
providers in the area to increase
trust and access.

Provide return rides from hospitals,
treatment centers, and detox
facilities.
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Provided 1,570 rides in ten
months.

Healthcare Mobility Manager
built relationships with over 20
organizations.

Hired drivers with roots in the community.




Success-

SATURDAY FUN RUN EXPRESS
CRIPPLE CREEK HE) COLORADO SPRINGS

O/ N O

Stop 1 Stop Two Stop Three Stop Four

Pick up- 10am  QO|dColorado  Downtown Pick-up 3PM
pleCreek City Colorado Springs Tinseltown
riegetenter BancroftPark  Acacia Park Movie Theater

Target

Make a reservation by calling Envidaat 719-633-4677
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transportation

FOR LIVING FULLY

TELLER COUNTY

We know your sense of freedom and
connection is directly related to your ability
to get around. Our drivers are trained and
sensitive to your specific needs. Schedule
your next ride by phone. online. or through
our mobile app.

= Rides for medical appts.. work, education, day
programs. and social events. Just ask!

= Rides Monday-Friday. 6 a.m. to 5:30 p.m.

= All ages. children under 14 must be accompanied

= Drivers meet highest safety and training
qualifications

= Courtecus, respectful, and helpful service

* To request your first ride. please call
719-633-4677.

infomoves@envidacares.org
envidacares.org | 719.633.4677 envida

c(‘h SurveyMonkey-

82 % needed rides into EL Paso Count
for services

100% of new riders surveyed strongly
agreed or agreed that their healthcare
outcomes have improved since using
Envida.
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Lessons Learned

NRTAP, thank you for this opportunity!
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Krystal, Nathan and
clients with special needs,
and therapy.

red his back which left him using a power
or months, we drove him 3 times a week to
s a week to work, and into Denver for his
ical appointments.
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_ Jan-22 Feb-22 Mar-22 Apr-22 Jun-22 Jul-22

Total number of rides scheduled 101 *52 172 161 179 186
Total number of completed rides 91 38 134 132 163 167
Percentage of completed rides 90.1% 91.1% 89.8%
No Show
Percentage No Show
Cancellations
Percentage Cancellations

Number of Riders

Denials
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Partnerships

@ nAmi

National Alliance on Mental lliness

\¢, HEALTH/ 4

\ ﬂr '}\ /
s 05/

ommunity
artnership
Family Resource Center
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