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National Rural Transit Assistance Program

• Technical assistance center funded by FTA 
through the Section 5311 Program

• Provides free training materials and 
technical assistance to rural and Tribal 
transit providers and state RTAP programs

• Review Board – state DOT and rural and 
tribal transit agency staff

• Learn more at nationalrtap.org

https://www.nationalrtap.org/


National RTAP Resources and Services 

Training
manuals, videos, slides, 
and eLearning for front-

line staff and 
management

Information
and best practices via 

tech briefs, toolkits, 
topic guides, articles, 

and news

Technology Tools
for procurement, cost 

allocation, website 
building, RideSheet and 

GTFS

Peer Networking 
and training via webinars, 
conferences, roundtables, 

and online forums

Assistance 
through reference services 
and tech support – bring us 

your questions!
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Joe Gallagher
Transportation Data Analyst, 

Federal Transit Administration

Stephanie Bushong

Transit Deputy Director
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Marcy Jaffe MB A, MPA
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Al Benedict
Technology Tools / C ommunity R ides Grant 
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Rebecca Anger

Program Manager for Transit Policy and 
Technical Assistance, AASHTO



State DOTs Supporting GTFS

• GTFS is both a reporting requirement 
and valuable tool 

• More robust and reliable GTFS data 
creates more opportunities for regional 
connectivity and long-range planning

○ USDOT SMART Grant

○ FTA Research and Innovation 
programs

○ RTAP Grants



Webinar Agenda

Agenda

• Overview / GTFS - Why?
• Free Tools To Generate or Evaluate GTFS - How?
• Data Quality / Validation / Permalink
• Let’s Go Beyond in Ketchikan: Real-time, Service Alerts, Operations & much more
• FTA GTFS Data Collection Update

Time for Q&A/discussion at the end



Overview / GTFS - Why?



What is General Transit Feed Specification (GTFS)?

Transform paper or online timetable and stop locations 
to digital, standardized & easy-to-use trip plans



Why GTFS Plan a trip to the UFO Museum?

?



Trip Plan - Data Details Roswell Transit



Minot, North Dakota - Detailed Trip Plan - Any App

Apple Maps

Google Maps



Trip Plan - Multiple Languages: Spanish

courtesy Google Maps

“home language”

Translation services?



Trip Plan - Multiple Languages: Vietnamese & other Title VI languages

https://maps.app.goo.gl/DCmCUWBmwEeSEiBo6
courtesy Google Maps



Alerts to Your Cell Phone



All Next Departures

Select any bus 
stop

Shared stops?



Critical Local and Intercity Connections

Bismarck to Minot State University 
connecting 
Jefferson Lines with
Minot City Transit



1811

Live link to: 
https://maps.app.goo.gl/EE4inF4HM9xPfMhk6

stops

route (name, #, 
color)

Online, Digitized Trip Plan (150 miles + Fare Free)

https://maps.app.goo.gl/EE4inF4HM9xPfMhk6


Explaining Fares

https://southcentraltransit.org/fares-payment/



Printing Timetables

"Harry Phillips and staff at his printing press c1912" by Blue Mountains Library, Local 
Studies is licensed under CC BY-SA 2.0.

https://www.flickr.com/photos/26602074@N06/2672973607
https://www.flickr.com/photos/26602074@N06
https://www.flickr.com/photos/26602074@N06
https://creativecommons.org/licenses/by-sa/2.0/?ref=openverse
https://creativecommons.org/licenses/by-sa/2.0/?ref=openverse
https://creativecommons.org/licenses/by-sa/2.0/?ref=openverse


Cost of Marketing: Billboards?

YOUR 
AGENCY 

HERE

"Billboard Study #10" by Daveness_98 is licensed under CC BY 2.0.

https://www.flickr.com/photos/31216636@N00/3253842434
https://www.flickr.com/photos/31216636@N00
https://creativecommons.org/licenses/by/2.0/?ref=openverse


Free Tools To Generate & Evaluate GTFS - How?



Managing Data in Excel / GTFS Builder

Free tools > Generates text files >> validate >> host >> publish 

https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support

https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support


GTFS Builder

Excel 
• Allow macros

• Save files to your PC (not Sharepoint/OneDrive, etc)

Google Earth Pro for Desktop
https://www.google.com/earth/about/versions/#earth-pro

Google Account (gmail) for Google Drive & MyMaps

https://www.google.com/earth/about/versions/#earth-pro%E2%80%8B
https://www.google.com/earth/about/versions/#earth-pro%E2%80%8B
https://www.google.com/earth/about/versions/#earth-pro%E2%80%8B


Your Timetable > GTFS Data



National RTAP’s GTFS Builder Support/Guidebook

14



National RTAP’s GTFS Builder Checklist



GTFS Data You Have



GTFS Text Files 



GTFS Text Files Zipped Together 

❏ Zip/compress only these text (.txt) files

❏Do not zip the folder

❏Do not upload the Excel



Data Quality / Validation / Permalink



Bus Stop Locations: Safe, Accurate, near the pole, bench, etc



Map Your Bus Stops - Update Them

mymaps.google.com
(needs a Google / gmail to 
edit/upload)

http://mymaps.google.com


Holidays = calendar_dates.txt < in GTFS



View Routes / Bus Stops @ GTFS Repositories

https://mobilitydatabase.org/ https://www,transit.land/



Without Shapes

Straight lines between stops

Agency will not display routes at 
National Transit Map without Shapes

https://www.bts.gov/national-transit-map

https://www.nationalrtap.org/T
echnology-Tools/GTFS-
Builder/Support#How-
toResources



Shapes

❏ Line for each direction

❏ Both directions, centerline of the road

❏ Shape points ahead of the stop, not after the stop (zigzag)

❏ Confirm that the bus stop is correct side of the road
https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt

https://www.nationalrtap.org/T
echnology-Tools/GTFS-
Builder/Support#How-
toResources

https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt
https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt
https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt
https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt
https://gtfs.org/documentation/schedule/schedule-best-practices/#shapestxt
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#How-toResources


GTFS Data Management Options

https://www.nationalrtap.org/Technology
-T ools/GT FS-
Buider/Support#O therGT FSDataManage
rs

https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support#OtherGTFSDataManagers


Validate File

Mobility Data

https://gtfs-validator.mobilitydata.org/

Mecatran

https://gtfsvtor.mecatran.com/utw-
test/web/pub/gtfsvtor

https://gtfs-validator.mobilitydata.org/%E2%80%8B
https://gtfs-validator.mobilitydata.org/%E2%80%8B
https://gtfs-validator.mobilitydata.org/%E2%80%8B
https://gtfsvtor.mecatran.com/utw-test/web/pub/gtfsvtor
https://gtfsvtor.mecatran.com/utw-test/web/pub/gtfsvtor
https://gtfsvtor.mecatran.com/utw-test/web/pub/gtfsvtor


Validation Dos and Don’ts

Agency_id (not zero or blank) << also entered into NTD P-50 form
No Errors (except regarding shapes)
No Expired Calendars
Add Shapes
Holidays, dates no service? Publish as Calendar_dates

https://gtfs-validator.mobilitydata.org/rules.html#expired_calendar-rule



Host Valid GTFS File as "Permalink" - no date in file name!

At your website
Confirm the file URL does not change 
each time you update or upload a new 
version
No “wrapper” around the URL

National RTAP, free hosting
https://www.nationalrtap.org/Technology
-Tools/GTFS-Builder#UploadGTFS

https://rapid.nationalrtap.org/GTFSFileManagement/
UserUploadFiles/13050/qtl_il_gtf.zip

https://www.nationalrtap.org/Technology-Tools/GTFS-Builder#UploadGTFS
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder#UploadGTFS
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder#UploadGTFS
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder#UploadGTFS
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder#UploadGTFS


Test GTFS "Permalink" from a URL



GTFS - Flex (data is also not challenging)

Start/End when 
service is offered



GTFS - Flex (service area - no fixed stops)

Service Areas (flex)

Vamos and Flex integration



GTFS Flex

https://gofs.org



https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf

N-CATT’s Data Quality Checklist

https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf
https://n-catt.org/wp-content/uploads/2025/09/GTFS-Checklist-Final.pdf


Will GTFS Be Perfect?

Can keep your 
GTFS data up-

to-date!



Thursday GTFS Builder Open Office Hours

Each Thursday* 1-1:30pm EST

No registration needed 

Link available on our support page

https://www.nationalrtap.org/Technology-
Tools/GTFS-Builder/Support

*No meetings on Thanksgiving or other major federal holidays 
that fall on Thursdays

https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support
https://www.nationalrtap.org/Technology-Tools/GTFS-Builder/Support


Let’s Go Beyond in Ketchikan: Real-time, Service Alerts, 
Operations & much more



+

KETCHIKAN 
GATEWAY 
BOROUGH 
TRANSIT

GTFS WEBINAR 2026



SERVICE
Current

• Three year-round Fixed Routes
⚬ Green Line (City Limits) 
⚬ Silver Line North & South

￭ Commuter Extensions morning, 
mid-day and evening

• ADA Complementary Paratransit & 
Senior Transportation 
⚬ Demand Response- Curb to Curb 
⚬ Senior Program- comingled with 

Paratransit
• Two Free-Downtown Shuttle May-

September 
⚬ Additional cruise ship only days in 

April & October
⚬ Third Shuttle on high volume days 

over 8k Passengers or when two 
ships are served by Berth 4



Support Vehicles

Buses-
12

Cutaway- 3 

ADA Accessible Mini-Van- 2  

Provided 484,732 Rides in FY2025  

FLEET
Revenue Vehicles



LEADERSHIP & STAFFING-
F

Primary Reporting Secondar y Repor t i ng

Y2026
Operations Supervisor

Fixed Route 
Drivers (CDL)

4- Full Time
8- Permanent Part Time
10- Seasonal TEMP
(8- Vacant)

Transit DEPUTY DIRECTOR

Borough Manager

Transit Mechanics 
1- Full Time

1-PPT

Facilities Maintenance 
/Back-up Driver

1- PPT
1- Temp (VACANT)

Fare/Revenue Counter
1-TEMP

Service Tech
1-TEMP

MAINTENANCE 
SUPERVISOR

Administrative Assistant 
(Dispatch/Customer Service)

1- Full Time
1- PPT

1-Seasonal Temp (VACANT)

LEAD DRIVER
2- FT

Transit TECH
1-TEMP

Demand Response 
Drivers (Non-CDL)

10- TEMP (3 Vacant) 

Transit Director

Fleet Detailer
2- PT Temps 
(VACANT)

35 Staff as of 12/9/2025



PROBLEMS
• Examples of Problems Identified:

⚬ Poor/Cumbersome process to alert public of service changes
⚬ Poor Communication between drivers & mechanics about vehicle issues
⚬ Lack of in-service diagnostics
⚬ Sunsetting Public App - lack of accurate real-time information
⚬ Not real-time in Google
⚬ Did not own data from Paratransit Contractor = poor reporting
⚬ Needed better ridership data & location based data for funding
⚬ Poor information & fare payment options for first time/single day riders
⚬ Growing Staff - needed a better way to communicate & provide a tool for 

employees to manage their schedules better



PROCESS 



SOLUTION CONNECTIONS

Fleet & Facilities 
Mgmt, eDVIR etc

Cameras

Automatic 
Passenger 
Counters

GPS, Coaching, 
Diagnostics

Static 
GTFS

Infotainment, Auto Annunciation, 
Destination Signs

Real Time Passenger 
Info, Detours,Alerts

Dispatch, 
Rider App, 
AI Voice

Static & Real Time 
Info, Alerts etc 
available to the 

public

GPS, Real Time 
Publishing, Detours, 
Alert Management, 

OTP



INTERCONNECTIVITY

(Fleet & Facilities Mgmt, 
eDVIR etc)

(Cameras)

(Automatic Passenger Counters)

(GPS, Coaching, 
Diagnostics)

(Static 
GTFS)

(Infotainment, Auto Annunciation, Destination Signs)

(Real Time Passenger Info, 
Detours, Alerts)

(Dispatch, Rider App, 
AI Voice)

(Static & Real Time Info, 
Alerts etc)

(GPS, Real Time Publishing, 
Detours, Alert Management, 

OTP)



INTERCONNECTIVITY 
EXAMPLES



EXAMPLES CONT.



CURRENT TECHNOLOGY

(Chat & Shift 

(Digital Fare Payment)

(Fleet & Facilities Mgmt, 
eDVIR etc)

(Cameras)

(Automatic Passenger 
Counters)

(Static GTFS)

(GPS,Dashcams,Coaching, 
Diagnostics)

(Infotainment, Auto Annunciation, Destination 
Signs)

(Real Time Passenger Info, Detours,Alerts)

(Dispatch, Rider App, 
AI Voice)

(Static & Real Time Info, 
Alerts etc)

(GPS, Real Time Publishing, 
Detours, Alert Management, 

OTP)

Operations/Management

Scheduling)

Public Information

Both

(Surveys, Training, Quizes, 
Lost & Found etc)

(First Drafts of ANYTHING, 
initial research, social media 

posts etc)



LESSONS LEARNED
• Manage only one GTFS data set!
• Vendors use GTFS data in slightly different ways

⚬ Make changes cautiously!
• Quality/Accurate GTFS data needs constant attention

⚬ Engage your team! 
￭ Drivers & Dispatch are have great eyes

⚬ Stop locations need updating as satellites change
• Real-time GTFS  is only possible with great static GTFS 

data



FINAL THOUGHTS
• GTFS is SO MUCH MORE than an NTD requirement!

• Quality Data= Quality Information 

• Start small, build from there

HAVE FUN! 



FTA GTFS Data Collection Update



NT D G T F S  Dat a 
C ollec t ion Updat e
Joe Gallagher, Transportation Data Analyst
NRTAP Webinar, Building a Technology Culture

2/3/2026
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Dis c laimer

T he contents  of this  document do not have the force and effect of  
and are not meant to bind the public  in any way. T his  document 
tended only to provide clarity to the public  regarding exis ting 
irements  under the law or agency polic ies .  Grantees  and 

grantees  s hould refer to F T A ’s  s tatutes  and regulations  for 
licable National T rans it Databas e requirements .
s ://www.trans it.dot.gov/ntd
Help@dot.gov

law 
is  in
requ
s ub
app
http
NT D

https://www.transit.dot.gov/ntd
mailto:NTDHelp@dot.gov
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G T F S  is  t he f ir s t  s t ep t o building a 
t ec hnology  c ult ur e at  y our  t r ans it  agenc y

Rural transit agencies made a huge 
leap in data availability since the GTFS 
requirement was announced in 2022

Rural GTFS 2023 -2024

2023: 71% Completed
2024: 97% Completed

GTFS Weblinks, 2023: 244
GTFS Weblinks, 2024: 514

Over 70,000 Rural and 
NRTAP-hosted stops
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NR T A P  pr ov ides  webhos t ing f or  5 2 %  
per c ent  of  all r ur al G T F S  f eeds  s ubmit t ed t o 
F T A

…and 20% of all feeds, including urban.
Thank you, NRTAP.
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G T F S  is  giv ing F T A  a mor e c omplet e pic t ur e 
of  t r ans it  s er v ic e in r ur al A mer ic a…

Rural Transit Atlas circa 
1994
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…but  gaps  in y our  dat a will af f ec t  how y our  
f eed c an be us ed by  y our  c us t omer s

Minimum NTD 
Requirements

Value Add for You 
and Your Customers
Up to date (not -expired) 

calendar_dates.txt file; This 
ensures your service is 

accurately represented on 
public -facing trip planning 

applications

• Active URL with direct 
download, or .zip file 

submission
• Files: stops, routes, trips, 
agency, calendar. shapes. Txt

• Fields: all required fields plus
agency_Id

• S ervice window up to date

28% of Rural 
GTFS feeds 

have an expired 
calendar as of 

12/2025



70

C lean, dir ec t , ac t iv e UR L s  help F T A  and t he 
public  lear n about  y our  s er v ic e mor e eas ily
A few common errors can impact the accessibility of your 
GTFS feed and possibly your NTD validation
• When preparing your annual report, ensure your GTFS 

link is working
• 404 error: the link no longer exists
• 403 error: the link exists, but cannot be accessed 

by the public
• Please submit a link directly to the feed itself (often 

ends in .zip or .ashx)
• We love your schedules pages and open data 

portals, but it makes automatically processing 
your data more difficult. Example

• Link protection/safe URL wrappers make 
validating your feed difficult

• Often added automatically by email applications https:/

like Outlook: linkprotect.xyz.com/; %2fMA
TQBtLq

safeurl.abc.com/… goKrE8

calendar.txt f ile

GTFS feeds can be automatically 
picked up by journey planning 
applications and other data users, 
but your link needs to be active.

If you change your GTFS permalink, 
please update your P50, even if you 
already submitted your Annual 
Report – we appreciate it!

We update our public database of 
GTFS feeds monthly and the 

Up to date (not-expiring) audience for that data is growing. 
/linkprotect.cudasvc.com/url?a=https%3a%2f%2fgtfs.mata.cadavl.com
TA%2fGTFS%2fGTFS_MATA.zip&c=E,1,vXbJcvT_YXL8J41qqnJMOhycj-
sAbgVru_byay13NnLNs7IrukSSzn662FRiTVk-
rNwE1plvsiioKDbgZXrxFU9Vi1DBFVmMdszXiw,,&typo=1&ancr_add=1

https://data.transportation.gov/Public-Transit/General-Transit-Feed-Specification-Weblinks/2u7n-ub22/about_data
https://data.transportation.gov/Public-Transit/General-Transit-Feed-Specification-Weblinks/2u7n-ub22/about_data
https://www.charlottesville.gov/1843/GTFS-Data-for-Developers
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S er v ic e W indow dat es  let s  F T A  and t he public  
k now t hat  t he s er v ic e in y our  f eed is  up t o dat e

Up to date (not-expiring) 
calendar.txt f ile

Imagine if you were publishing paper schedules with the year 2024 on 
them – riders wouldn’t know if they could trust the information within.
• When preparing your annual report, ensure your feed’s service 

window includes service through your NTD report year end. 

• Run your feed through the Mobility Data validator or glance at the 
calendar.txt and calendar_dates.txt files
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agenc y _id helps  us  r elat e t he dat a in y our  
G T F S  f eed t o ot her  dat a we r ec eiv e in NT D

In this example, MY-Transit 
has a feed with two 

agency_id values. They 
would put “1” as their 
agency_id on the P-50 

form. OTHRapid would put 
“2” when they fill out the P-

50
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agenc y _id helps  us  r elat e t he dat a in y our  
G T F S  f eed t o ot her  dat a we r ec eiv e in NT D

Up to date (not-expiring) 
calendar.txt f ile

We want to be able to 
easily ID who serves which 
stop, so we can know more 
about your service. We also 
understand this stop might 

be shared by all 3 
agencies! 
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s hapes .t x t  helps  us  illus t r at e wher e y our  
s er v ic e goes , s uppor t ing planning dec is ions

Up to date (not-expiring) 
calendar.txt f ile

shapes.txt is required for all reporters 
beginning in next year. It is a simple 

add-on that NRTAP can help you 
build, and it adds so much more 

detail to your GTFS feed 

20% of rural GTFS feeds 
already have shapes.txt
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I f  y our  t r ans it  net wor k  has  s uddenly  gr own an 
ar m, c r os s ed s t at e lines , or  ent er ed t he 
oc ean…

to date (not-expiring) calendar.txt f ile

Erroneous Latitude Value Duplicated Latitude Value
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You don’t need ArcGIS or to be a GIS expert to look at the spatial data in 
your GTFS before submitting to NTD

• Excel 3D Map feature (may depend on your license)
• Google Sheets and MyMaps
• QGIS with GTFS Loader or GTFS-GO plug-ins

• Fully open source GIS resource with a large 
community of users

F ind mor e about  t hes e 
t ools  us ing y our  s ear c h 

engine of  c hoic e!

There are some accessible tools you can use to 
inspect your GTFS shapes and stops
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F T A  Demand R es pons e E x plor er  – int er ac t iv e 
mapped s our c ed f r om NT D B -15  f or m dat a

Service area coverage 
data mapped to county-

and place-level

Click through to find DR 
providers for over 24,000 
towns, villages and cities
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G IS  r es our c es  at  F T A  and US  DOT  ar e 
gr owing t hank s  t o y our  wor k  wit h G T F S

Up to date (not-expiring) 
calendar.txt f ile

FTA CensusMap
Understand how your service relates to FTA 
administrative geographies like UZAs and 
Census Places.

NTDDemand Response Service Explorer
Which places are served by demand response 
and other non -fixed route transit? Who 
provides service to those places?

National Transit Map/NationalTransportation 
Atlas Digest
A set of nationwide geographic databases of 
transportation facilities, networks, and 
associated infrastructure.

https://www.transit.dot.gov/ntd/fta-census-map
https://www.transit.dot.gov/ntd/fta-census-map
https://experience.arcgis.com/experience/869992c4e4704a95b221f37352ac1149
https://experience.arcgis.com/experience/869992c4e4704a95b221f37352ac1149
https://geodata.bts.gov/search?q=Transit
https://geodata.bts.gov/search?q=Transit
https://geodata.bts.gov/search?q=Transit


T hank  y ou!

Joe Gallagher
Joseph.gallagher@dot.gov



Questions/Panelists Discussion



Find Us - We Are Here To Help

National Rural Transit Assistance Program Your Feedb

nationalrtap.org
info@nationalrtap.org
Find us on Facebook, YouTube, LinkedIn & Instagram, 888-589-6821

Al Benedict, Technology Tools/Community Rides Grant Program Leads
albenedict@nationalrtap.org https://app.key

Marcy Jaffe, NRTAP GTFS Builder Technical Assistance
marcy@mjcaction.com

Stephanie Bushong, Transit Deputy Director, Ketchikan Gateway Borough
stephanieb@kgbak.us

Joseph Gallagher, FTA Transportation Data Analyst U.S.

joseph.gallagher@dot.gov Fed

Rebecca Anger, AASHTO Program Manager for Transit Policy and Technical Assistance
ranger@aashto.org

 Department of Transportation
eral Transit Administration

survey.com/f/41832968/118e/

ack is Important to Us

https://www.nationalrtap.org/
mailto:info@nationalrtap.org
mailto:albenedict@nationalrtap.org
mailto:albenedict@nationalrtap.org
mailto:marcy@mjcaction.com
mailto:stephanieb@kgbak.us
mailto:joseph.gallagher@dot.gov
mailto:ranger@aashto.org
https://app.keysurvey.com/f/41832968/118e/
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