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IST'S SOCIAL FORENSICS
THE EDGE YOU NEED

Social media data can provide invaluable insights, helping

to reconstruct events, identify individuals, and corroborate
other evidence. However, leveraging this data effectively
and defensibly is a complex undertaking. Let IST navigate the
complexities of social media evidence.
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I 7apping into Social Forensic Collection: IST's Providing the
Competitive Edge

Social media platforms have become integral to our personal and
professional lives. This ubiquity means that social media now serves as a critical
source of potential evidence in a wide range of investigations and legal proceedings,
from corporate compliance to criminal cases and litigation. Social media data can
provide invaluable insights, helping to reconstruct events, identify individuals, and
corroborate other evidence. However, leveraging this data effectively and defensibly
is @a complex undertaking.
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I [ct /ST Navigate the Complexities of Social Media Evidence

Imagine being able to unlock the full potential of social media evidence in your
investigations and court cases. With the ability to collect, analyze, and utilize this
data effectively, you could gain a significant advantage in building a strong case. You
could have confidence in the integrity and authenticity of the evidence, and be able
to navigate the complex legal and ethical considerations surrounding social media
data collection.
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By overcoming the challenges of social media forensics collections, you can:

Build stronger cases with more comprehensive and reliable evidence

Reduce the risk of compromised data integrity and ethical missteps
= Enhance your ability to analyze and understand user activity and connections

= Improve your chances of successful outcomes in investigations and court

With social media, there are unique challenges weighing down legal teams with
complexities, including:

= The vast volume and dynamic nature of social media content, which can make
preservation and collection a daunting task

= The diversity of platforms and formats, which requires specialized knowledge and
tools to access and consolidate data

= The need to ensure authenticity and integrity, which demands a verifiable chain of
custody and protection against manipulation or alteration

* The complex legal and ethical considerations, including respecting user privacy,
complying with platform terms, and adhering to jurisdictional regulations

= The extraction and analysis challenges, which require accessing data embedded
deep within device storage or third-party applications, and thoroughly analyzing it
to find relevant information and connections

By understanding these challenges and how to overcome them, you can unlock
the full potential of social media evidence and gain a competitive edge in your
investigations and court cases.

I Comprehensive and Flexible Social Media Collections

With social media forensics collections, you can gain a significant advantage in
building a strong case. By ensuring the integrity and authenticity of social media
evidence, you can trust your collections will be defensible and admissible in court.
This means you can focus on analyzing and understanding the data, rather than
worrying about its validity. You can also unlock critical information and insights from
social media data, helping you build a more compelling narrative and make more
informed decisions.
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Some key aspects of our approach include:

= Comprehensive collection capabilities: IST can forensically collect social network
profiles and information from a wide range of platforms, including Facebook,
Twitter, LinkedIn, and others. This includes accessing data from integrated third-
party applications.

= Rigorous chain of custody: We start documenting the forensic chain of custody
from the moment digital evidence is identified, and continue throughout the
process. We use advanced tools and forensically sound processes to create
forensic images of ESI, preventing data from being changed, and verify these
images with hashes.

= In-depth analysis and reporting: Our analysts perform thorough analysis to
identify important information, including social media posts, metadata, and
network relationships. We apply techniques like keyword searches, timeline
analysis, and deleted data analysis to uncover relevant facts.

= Flexible and efficient collections: We offer on-site or remote forensic collections,
using innovative remote collection methods that are cost-effective and accessible.
Our Strategic Pre-Analysis process helps clients align project goals and accurately
estimate time and resources, preventing over-collection and managing costs
effectively.

= Expertise and proven processes: Our team consists of certified forensic experts
with years of experience handling complex digital forensic cases. We apply
independent, multidisciplinary, scientific methods for documenting, collecting,
analyzing, and preserving electronic evidence.

By leveraging IST's expertise and capabilities, you can overcome the challenges
of social media forensics collections and unlock the full potential of this critical
evidence.

I Proven Value, Addressing What Concerns You Most

When it comes to social media forensic collections, you want to be confident
that your evidence is handled with care and precision. You need to trust that the
collected data is comprehensive, reliable, and admissible in court. With IST, you
can have peace of mind knowing that our team is dedicated to exceeding your
expectations and addressing your concerns.
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Some key aspects of our approach include:

= Comprehensive data extraction: Our team possesses specialized expertise and
utilizes advanced forensic tools to extract data from diverse sources, including
deeply embedded data and third-party apps. This maximizes the chances of
finding the data you need, even if it's hidden or hard to reach.

= Cost-effective and efficient collections: We use our Strategic Pre-Analysis to tailor
our collection approach to your case objectives, accurately scoping the effort
required and preventing over-collection. This helps control costs and simplify
review, allowing you to find the key evidence you need faster.

= Reliable and defensible evidence: Our adherence to forensically sound
procedures, meticulous chain of custody documentation, imaging, and hashing
guarantees data integrity. Our processes are repeatable and reproducible, and we
provide expert witness testimony from our certified professionals to defend the
collection methods and findings in court.

= Ethical and compliant handling: We're committed to operating within legal and
ethical boundaries, balancing investigative needs with respect for privacy and
adhering to relevant legal frameworks and regulations. Our expertise includes
navigating issues of cross-border data privacy, so you can trust that your data is
handled with care.
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= Fast and efficient analysis: Our advanced analysis services are designed to unlock
more insights, uncover more truth, and get key evidence in your hands faster. Our
efficient workflows and dedicated project managers help expedite the litigation
process, so you can move your case forward with confidence.

By working with IST, you can overcome the challenges of social media forensic
collections and trust that your evidence is in good hands.

I Goin a Competitive Edge by Partnering with IST

In today’s digital landscape, the ability to effectively identify, collect, and analyze
social media evidence is no longer a luxury, but a critical component of modern
investigations and legal proceedings. The stakes are high, and the challenges
associated with social media evidence can pose significant risks to data integrity,
admissibility, and compliance.

That's why partnering with a trusted expert is crucial. IST Management offers a
superior solution for social media forensic collections, providing the expertise,
technology, and rigorous processes required to navigate these complexities
successfully. Our commitment to data integrity, defensibility, and client-focused
service ensures you receive reliable, admissible evidence when you need it most.

By employing our expertise, you'll gain a competitive edge in your investigations
and legal proceedings. You'll be able to unlock crucial insights hidden within social
media, make more informed decisions, and achieve successful outcomes. Don't
let social media evidence hold you back - take control of your investigations and
partner with IST today. =

Ready to elevate your investigative capabilities and gain a
competitive edge? with our team, sign

up fora of our Forensic Collections, or read more
about IST’s services to discover how we can
help you achieve success.
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At IST Discover-E, we have years of experience

helping our clients with their eDiscovery needs

along with full scale legal support management
systems. We are experts in creating and

customizing eDiscovery processes that best fit
our client’s needs and expectations. Our model
is uniquely transparent, easy to understand and
effective in aiding our clients get the decision
they want for their clients.

Greg Caraway
Vice President, Legal Solutions
IST Management Services

404.394.4166
gcaraway@istmanagement.com
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