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FROM THE MD
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Australia’s job market at the start of 2019 is proving to be robust, and demand for certain skills 

in particular industries is reaching breaking point. Unemployment is at historic lows and yet, 

despite this, official wage pressure remains subdued. 

There are conflicting voices on what 2019 holds for the economy. On the one hand, lending 

is constricting for both individuals and business; property values are declining; and elections 

loom large at federal and state levels. On the other, infrastructure spending is booming; many 

businesses are quietly confident; unemployment and interest rates are low; and job vacancies 

remain high.  

However, there is no doubt that some sectors and locations are seeing wage pressure, partic-

ularly for skilled professionals. Employers seeking to retain their existing high performers may 

find themselves under pressure from competitors poaching their staff. 

That said, it’s not all about the money. Employees naturally want competitive salaries, but they 

also want a combination of meaningful work, flexibility, career development, and a supportive 

environment to thrive in. The challenge is to determine which combination drives the people 

you want to retain. 

In the following pages we share our findings, curated from multiple sources including our own 

salary portal. Of course, all roles are unique and this information is general in nature. So, I invite 

you to contact me directly for more information on your specific requirements.

James Purtell

Managing Director

Cox Purtell Staffing Services

A WORD FROM 
THE MANAGING DIRECTOR

http://www.coxpurtell.com.au/
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ABOUT THIS GUIDE

The salary guide has been divided first by industry, then by location, and finally by salary brackets. 
The salary bracket ranges are Low, Mid, High, Very High, and are indicative of experience and 
qualifications. Someone on the High salary bracket would typically be very experienced and/or 
qualified, whilst someone on the Low end would hold less experience and/or qualifications than 
your average candidate. Mid Range is the average salary of someone in the specified position. 

HOW TO USE THE SALARY GUIDE

The 2018 Cox Purtell Salary Guide provides an extensive overview of current salary ranges for 
Brisbane, Melbourne, and Sydney, within the Accounting & Finance; Admin & Office Support; 
Insurance & Risk; IT & Technology; Marketing & Communication; and Sales industries.  

FOR BUSINESSES

FOR JOB SEEKERS

For businesses & their hiring managers, this guide ensures that you are equipped with the latest 
& more accurate salary information. 

Whether it’s for budgeting, performance reviews, or advertising, this information is crucial for 
businesses so they can remain competitive in a candidate short market, without breaking the 
bank. 

It can be difficult to know what your experience and qualifications equate to in terms of salary 
and remuneration, regardless of whether you’re in a long-term job, looking at new roles, a new 
career, or fishing for that promotion. This salary survey aims to clarify and advise individuals  on 
what they should be earning.  

http://www.coxpurtell.com.au/
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FINANCE
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1 in 4 accounting candidates cite 
external training as a ‘must have’

- SEEK LAWS OF ATTRACTION

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE
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DIGITAL DISRUPTION

The rise of automation & robotics is changing 
the face of the Accounting & Finance 
industry worldwide. 

It’s predicted that up to 40% of transactional 
accounting roles will be automated by 2020. 
However, it isn’t all bad news for the sector. 
More than just eliminating jobs, increased 
automation will create new jobs and greater 
demand for candidates with excellent 
analytical skills. 

CURRENT TRENDS 

JOB GROWTH

While not as significant as other industries, 
overall the sector  has experienced job 
growth from 2017-2018. Job ads for compli-
ance and risk roles saw particularly strong 
growth, with an increase of 72% . This is likely 
due to new legislation, leading businesses 
to install new methods of risk mitigation. 

Accounting +6%

Banking +3%

+3%Finance

+17%Management

STAFF RETENTION

Demand for accounting & finance 
professionals with qualifications and 
experience is high, and this is expected 
to increase in the next financial year. The 
continued strength of the labour market 
coupled with increasing volumes of data, 
puts accounting & finance candidates in a 
strong position. 

Attracting quality candidates should 
therefore be at the forefront of company 
priorities. Offering competitive salaries, 
flexible working conditions, and training 
and development opportunities will greatly 
improve talent attraction. 

AREAS WITH GROWTH

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Development Opportunities 

1
2
3

50%

GENDER SPLIT

48%

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Accountant $               50 000 $                55 000 $              60 000 $               65 000

Accountant $               75 000 $                85 000 $              90 000 $               95 000

Senior Accountant $               85 000 $                95 000 $             105  000 $               115 000

Accounting Manager $               110 000 $               130 000 $              150 000 $              170 000

Group Accountant $               90 000 $               105 000 $             115 000 $              125 000

Accounts Payable $               50 000 $                55 000 $              60 000 $               65 000

Accounts Payable Manager $               75 000 $                85 000 $              95 000 $              105 000

Accounts Receivable $               50 000 $                55 000 $              60 000 $               65 000

Accounts Receivable Manager $               75 000 $                85 000 $              95 000 $              105 000

Bookkeeper $               50 000 $                60 000 $              65 000 $               70 000

Corporate Accountant $               90 000 $                110 000 $             125 000 $              140 000

Cost Accountant $               75 000 $                90 000 $             105 000 $               115 000

Financial Accountant $               75 000 $                85 000 $              95 000 $              105 000

Senior Financial Accountant $               90 000 $               100 000 $              110 000 $              120 000

Management Accountant $               75 000 $                85 000 $              95 000 $              105 000

Senior Management Accountant $               90 000 $               105 000 $              115 000 $              130 000

Project Accountant $               75 000 $                85 000 $              100 000 $               110 000

ACCOUNTING | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Accountant $               55 000 $                60 000 $              65 000 $               75 000

Accountant $               75 000 $                82 000 $              90 000 $              100 000

Senior Accountant $               87 000 $                95 000 $             100 000 $               110 000

Accounting Manager $               85 000 $               105 000 $              120 000 $              135 000

Group Accountant $               85 000 $               105 000 $             125 000 $              140 000

Accounts Payable $               48 000 $                55 000 $              60 000 $               65 000

Accounts Payable Manager $               70 000 $                85 000 $             100 000 $               110 000

Accounts Receivable $               50 000 $                57 000 $              62 000 $               67 000

Accounts Receivable Manager $               72 000 $                87 000 $             105 000 $              115 000

Bookkeeper $               55 000 $                60 000 $              65 000 $               75 000

Corporate Accountant $               75 000 $                90 000 $             105 000 $              115 000

Cost Accountant $               85 000 $               100 000 $             110 000 $              120 000

Financial Accountant $               72 000 $                80 000 $              88 000 $               95 000

Senior Financial Accountant $               95 000 $               105 000 $              120 000 $              130 000

Management Accountant $               80 000 $                90 000 $              95 000 $              100 000

Senior Management Accountant $              100 000 $               110 000 $              125 000 $              135 000

Project Accountant $               75 000 $                90 000 $              105 000 $              125 000

ACCOUNTING | PERMANENT | MELBOURNE

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Accountant $               55 000 $                60 000 $               67 000 $               80 000

Accountant $               80 000 $                87 000 $               95 000 $               110 000

Senior Accountant $               95 000 $               105 000 $              116  000 $              122 000

Group Accountant $               97 000 $               110 000 $               117 000 $              125 000

Accounts Payable $               53 000 $                60 000 $               67 000 $               75 000

Accounts Payable Manager $               75 000 $                87 000 $               97 000 $              110 000

Accounts Receivable $               53 000 $                60 000 $               67 000 $               75 000

Accounts Receivable Manager $               75 000 $                87 000 $               95 000 $              110 000

Corporate Accountant $               97 000 $                110 000 $                117 000 $              125 000

Financial Accountant $               80 000 $                87 000 $               95 000 $               110 000

Senior Financial Accountant $               95 000 $               105 000 $               116 000 $              120 000

Management Accountant $               85 000 $                90 000 $              100 000 $               110 000

Senior Management Accountant $               110 000 $                115 000 $              120 000 $              125 000

Project Accountant $               82 000 $                90 000 $              100 000 $               110 000

ACCOUNTING | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Business Analyst $               80 000 $                90 000 $               110 000 $              120 000

Senior Business Analyst $               95 000 $                110 000 $              125 000 $              140 000

Financial Analyst $               80 000 $                90 000 $               110 000 $              120 000

Senior Financial Analyst $               95 000 $                110 000 $              125 000 $              140 000

Financial Planning & Analysis Manager $              125 000 $               135 000 $              150 000 $              175 000

Commercial Analyst $               90 000 $               105 000 $               115 000 $              130 000

Commercial Manager $              130 000 $               150 000 $             175 000 $             200 000

BUSINESS ANALYSIS | PERMANENT | BRISBANE

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

JOB TITLE LOW MID HIGH VERY HIGH

Business Analyst $               82 000 $                92 000 $               97 000 $              105 000

Senior Business Analyst $              105 000 $                115 000 $              128 000 $              137 000

Financial Analyst $               75 000 $                85 000 $               95 000 $              105 000

Senior Financial Analyst $              105 000 $               120 000 $              130 000 $              140 000

Financial Planning & Analysis Manager $              105 000 $               120 000 $              140 000 $              160 000

Commercial Analyst $               80 000 $               100 000 $               115 000 $              135 000

Commercial Manager $              130 000 $               160 000 $             195 000 $             235 000

BUSINESS ANALYSIS | PERMANENT | MELBOURNE

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES

BUSINESS ANALYSIS | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Business Analyst $               87 000 $                92 000 $              105 000 $               115 000

Senior Business Analyst $               110 000 $               120 000 $              135 000 $              150 000

Financial Analyst $               90 000 $               100 000 $               110 000 $              120 000

Senior Financial Analyst $               115 000 $               120 000 $              125 000 $              140 000

Financial Planning & Analysis Manager $              135 000 $               150 000 $              175 000 $             200 000

Commercial Analyst $               85 000 $                90 000 $              102 000 $               115 000

Commercial Manager $              140 000 $               150 000 $             175 000 $             200 000

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

CREDIT MANAGEMENT | PERMANENT | BRISBANE
JOB TITLE LOW MID HIGH VERY HIGH

Credit Analyst $               55 000 $                60 000 $               65 000 $               75 000

Credit Controller $               50 000 $                55 000 $               60 000 $               65 000

Credit Manager $               75 000 $                90 000 $              105 000 $              125 000

CREDIT MANAGEMENT | PERMANENT | MELBOURNE
JOB TITLE LOW MID HIGH VERY HIGH

Credit Analyst $               65 000 $                72 000 $               82 000 $               90 000

Credit Controller $               50 000 $                58 000 $               62 000 $               68 000

Credit Manager $               75 000 $                90 000 $              100 000 $               115 000

CREDIT MANAGEMENT | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Credit Analyst $               55 000 $                75 000 $               95 000 $               110 000

Credit Controller $               55 000 $                60 000 $               65 000 $               75 000

Credit Manager $               75 000 $                87 000 $              100 000 $              120 000

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES

JOB TITLE LOW MID HIGH VERY HIGH

Auditor $               50 000 $                58 000 $               65 000 $               70 000

Senior Auditor $               65 000 $                70 000 $               75 000 $               80 000

Assistant Audit Manager $               80 000 $                85 000 $               90 000 $               95 000

Audit Manager $               95 000 $               105 000 $               115 000 $              125 000

Audit Director $              175 000 $              225 000 $             275 000 $             350 000

EXTERNAL AUDIT | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Auditor $              60 000 $                70 000 $               75 000 $               80 000

Senior Auditor $               75 000 $                82 000 $               90 000 $              100 000

Assistant Audit Manager $               80 000 $                90 000 $              100 000 $               110 000

Audit Manager $               95 000 $                110 000 $              130 000 $              150 000

Audit Director $              150 000 $              250 000 $             350 000 $             400 000

EXTERNAL AUDIT | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Auditor $              58 000 $                65 000 $               72 000 $               82 000

Senior Auditor $               75 000 $                82 000 $               90 000 $              105 000

Assistant Audit Manager $               80 000 $                88 000 $               95 000 $               110 000

Audit Manager $               90 000 $               100 000 $               115 000 $              125 000

Audit Director $              180 000 $              225 000 $             300 000 $             400 000

EXTERNAL AUDIT | PERMANENT | SYDNEY

FINANCIAL MANAGEMENT | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Finance Manager $               110 000 $               125 000 $              140 000 $              160 000

Financial Controller $              120 000 $               140 000 $              160 000 $              175 000

CFO/Finance Director (SME) $              150 000 $               175 000 $              190 000 $             200 000

CFO/Finance Director (Multinational) $             200 000 $              275 000 $             330 000 $             400 000

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

http://www.coxpurtell.com.au/
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FINANCIAL MANAGEMENT | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Finance Manager $              100 000 $               125 000 $              145 000 $              165 000

Financial Controller $              130 000 $               145 000 $              160 000 $              180 000

CFO/Finance Director (SME) $              150 000 $               190 000 $             200 000 $             220 000

CFO/Finance Director (Multinational) $             220 000 $              240 000 $             260 000 $             280 000

FINANCIAL MANAGEMENT | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Finance Manager $              115 000 $               122 000 $              135 000 $              155 000

Financial Controller $              135 000 $               148 000 $              160 000 $              180 000

CFO/Finance Director (SME) $              160 000 $               180 000 $              210 000 $             260 000

CFO/Finance Director (Multinational) $             200 000 $              230 000 $             260 000 $             320 000

ACCOUNTING & FINANCE

SALARIES

INTERNAL AUDIT | PERMANENT | BRISBANE
JOB TITLE LOW MID HIGH VERY HIGH

Internal Auditor $               65 000 $                70 000 $               75 000 $               80 000

Senior Internal Auditor $               80 000 $                90 000 $              100 000 $               110 000

Internal Audit Manager $              100 000 $                115 000 $              130 000 $              140 000

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

INTERNAL AUDIT | PERMANENT | MELBOURNE
JOB TITLE LOW MID HIGH VERY HIGH

Internal Auditor $               75 000 $                82 000 $               90 000 $               95 000

Senior Internal Auditor $               95 000 $                110 000 $              120 000 $              132 000

Internal Audit Manager $               115 000 $               135 000 $              150 000 $              170 000

INTERNAL AUDIT | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Internal Auditor $               90 000 $               100 000 $               115 000 $              125 000

Senior Internal Auditor $              105 000 $                110 000 $              120 000 $              140 000

Internal Audit Manager $              130 000 $               150 000 $              160 000 $              180 000

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES
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PAYROLL | PERMANENT | BRISBANE
JOB TITLE LOW MID HIGH VERY HIGH

Payroll Officer $               55 000 $                60 000 $               65 000 $               70 000

Senior Payroll Officer $               70 000 $                75 000 $               80 000 $               85 000

Payroll Manager $               80 000 $                90 000 $              100 000 $               115 000

PAYROLL | PERMANENT | MELBOURNE
JOB TITLE LOW MID HIGH VERY HIGH

Payroll Officer $               50 000 $                68 000 $               75 000 $              85  000

Senior Payroll Officer $               65 000 $               70 000 $              78 000 $              90 000

Payroll Manager $               85 000 $                95 000 $              105 000 $              120 000

PAYROLL | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Payroll Officer $               58 000 $                70 000 $               85 000 $              100 000

Senior Payroll Officer $               65 000 $               78 000 $               90 000 $              115 000

Payroll Manager $               75 000 $               90 000 $               115 000 $              130 000

TAX | PERMANENT | BRISBANE
JOB TITLE LOW MID HIGH VERY HIGH

Tax Accountant $               70 000 $                80 000 $               90 000 $              100 000

Senior Tax Accountant $               90 000 $               100 000 $               110 000 $              120 000

Tax Manager $               110 000 $                115 000 $              130 000 $              145 000

Head of Tax $              145 000 $               170 000 $              190 000 $             205 000

TAX | PERMANENT | MELBOURNE
JOB TITLE LOW MID HIGH VERY HIGH

Tax Accountant $               65 000 $                75 000 $               80 000 $               85 000

Senior Tax Accountant $               85 000 $               100 000 $               110 000 $              125 000

Tax Manager $               110 000 $               125 000 $              145 000 $              160 000

Head of Tax $              160 000 $               175 000 $              195 000 $              215 000

http://www.coxpurtell.com.au/
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ACCOUNTING & FINANCE

SALARIES
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TAX | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Tax Accountant $               80 000 $                87 000 $               95 000 $              105 000

Senior Tax Accountant $               110 000 $                115 000 $              125 000 $              135 000

Tax Manager $              135 000 $               145 000 $              160 000 $              180 000

Head of Tax $              165 000 $              180 000 $             210 000 $             270 000

TREASURY | PERMANENT | BRISBANE
JOB TITLE LOW MID HIGH VERY HIGH

Treasury Accountant $               70 000 $                80 000 $               90 000 $              100 000

Treasury Manager $              120 000 $               135 000 $              150 000 $              175 000

Treasurer $               80 000 $               105 000 $              120 000 $              135 000

TREASURY | PERMANENT | SYDNEY
JOB TITLE LOW MID HIGH VERY HIGH

Treasury Accountant $               85 000 $               100 000 $               115 000 $              130 000

Treasury Manager $               115 000 $               135 000 $              155 000 $              180 000

Treasurer $               110 000 $               130 000 $              160 000 $              190 000

TREASURY | PERMANENT | MELBOURNE
JOB TITLE LOW MID HIGH VERY HIGH

Treasury Accountant $               65 000 $                75 000 $               87 000 $              100 000

Treasury Manager $              105 000 $               130 000 $              150 000 $              175 000

Treasurer $              175 000 $               190 000 $             205 000 $              215 000

TO DISCUSS SALARIES AND TRENDS IN THE  
ACCOUNTING & FINANCE INDUSTRY

CONTACT US

http://www.coxpurtell.com.au/
http://www.coxpurtell.com.au/contact-us/sydney/
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ADMIN & OFFICE 
SUPPORT
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‘The rise of automation is leading 
to an evolution of the traditional 
admin role... and creating 
demand for new skills’

- SEEK Insights & Resources

http://www.coxpurtell.com.au/
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THE RISE OF AUTOMATION

The traditional administration & office support 
roles are changing in the face of increased 
automation & artificial intelligence, creating 
demand for new skills.

Roles such as typists and word processors 
are slowly disappearing, however there are 
new job profiles appearing all the time, with 
particular emphasis on digital technology 
proficiency. Similarly, the classic office man-
ager role has become more commercial, 
with an expectation for candidates to have 
greater financial & technical skills, along 
with traditional administration skills.  

CURRENT TRENDS 

JOB GROWTH

Despite the disappearance of some job pro-
files in this industry, overall, job opportuni-
ties are on the rise from 2017-2018. 

STAFF RETENTION

Employers should expect to face increasingly 
tough competition for high quality, tech-
savvy administrators. Company branding 
will be key when it comes to attracting new 
recruits, particularly in regards to online 
reviews (think Glassdoor & Google Reviews). 

Moreover, candidates will be attracted to and 
retained by companies offering perks such 
as flexible working conditions and employee 
recognition programs. Workplace culture 
will also play a significant role in employee 
retention, with candidates increasingly citing 
culture & company social network as highly 
desired. 

AREAS WITH GROWTH

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Development Opportunities 

1
2
3

Reception +21%

+31%Management

ADMIN & OFFICE SUPPORT

78%

GENDER SPLIT

18%

http://www.coxpurtell.com.au/
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ADMIN & OFFICE SUPPORT

SALARIES

JOB TITLE LOW MID HIGH VERY HIGH

Account Manager $               60 000 $                68 000 $              75 000 $               80 000

Customer Service Representative $               50 000 $                58 000 $              62 000 $               66 000

Customer Service Team Leader $               65 000 $                70 000 $               75 000 $               80 000

Customer Service Manager $               75 000 $                84 000 $               92 000 $               98 000

CUSTOMER SERVICE | PERMANENT | BRISBANE

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

JOB TITLE LOW MID HIGH VERY HIGH

Account Manager $               60 000 $                68 000 $              75 000 $               80 000

Customer Service Representative $               45 000 $                50 000 $              55 000 $               65 000

Customer Service Team Leader $               68 000 $                74 000 $              77 000 $               80 000

Customer Service Manager $               80 000 $                85 000 $              100 000 $              120 000

CUSTOMER SERVICE | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Account Manager $               60 000 $                68 000 $              75 000 $               80 000

Customer Service Representative $               45 000 $                50 000 $              52 000 $               59 000

Customer Service Team Leader $               62 000 $                65 000 $              68 000 $               70 000

Customer Service Manager $               70 000 $                75 000 $              80 000 $              92 000

CUSTOMER SERVICE | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Receptionist $               45 000 $                50 000 $              55 000 $               60 000

Administrative Assistant $               45 000 $                52 000 $              55 000 $               58 000

Senior Administrator $               58 000 $                62 000 $              65 000 $               70 000

Office Support $               45 000 $                48 000 $              52 000 $               55 000

Office Administrator $               48 000 $                50 000 $              55 000 $               60 000

Office Manager $               60 000 $                65 000 $              70 000 $               75 000

Executive Assistant $               65 000 $                68 000 $              75 000 $               85 000

Personal Assistant $               60 000 $                65 000 $              70 000 $               80 000

Facilities Coordinator $               55 000 $                62 000 $              67 000 $               72 000

Facilities Manager $               45 000 $                50 000 $              52 000 $               59 000

Team Coordinator $               45 000 $                52 000 $              58 000 $               60 000

Team Assistant $               58 000 $                62 000 $              65 000 $               70 000

OFFICE SUPPORT | PERMANENT | BRISBANE

http://www.coxpurtell.com.au/
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JOB TITLE LOW MID HIGH VERY HIGH

Receptionist $               45 000 $                50 000 $              55 000 $               60 000

Administrative Assistant $               47 000 $                52 000 $              55 000 $               62 000

Senior Administrator $               60 000 $                65 000 $              70 000 $               75 000

Office Support $               50 000 $                52 000 $              60 000 $               65 000

Office Administrator $               50 000 $                55 000 $              58 000 $               60 000

Office Manager $               65 000 $                72 000 $              80 000 $               85 000

Executive Assistant $               65 000 $                75 000 $              85 000 $              100 000

Personal Assistant $               60 000 $                70 000 $              75 000 $               80 000

Facilities Coordinator $               50 000 $                55 000 $              58 000 $               60 000

Facilities Manager $               55 000 $                58 000 $              60 000 $               65 000

Team Coordinator $               45 000 $                52 000 $              58 000 $               60 000

Team Assistant $               55 000 $                60 000 $              65 000 $               70 000

OFFICE SUPPORT | PERMANENT | MELBOURNE

ADMIN & OFFICE SUPPORT

SALARIES

OFFICE SUPPORT | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Receptionist $               48 000 $                55 000 $              60 000 $               65 000

Administrative Assistant $               48 000 $                52 000 $              56 000 $               60 000

Senior Administrator $               58 000 $                63 000 $              68 000 $               75 000

Office Support $               48 000 $                55 000 $              62 000 $               68 000

Office Administrator $               60 000 $                65 000 $              70 000 $               72 000

Office Manager $               70 000 $                80 000 $              95 000 $               110 000

Executive Assistant $               75 000 $                85 000 $              95 000 $               110 000

Personal Assistant $               65 000 $                72 000 $              80 000 $               90 000

Facilities Coordinator $               48 000 $                52 000 $              56 000 $               60 000

Facilities Manager $               52 000 $                58 000 $              60 000 $               65 000

Team Coordinator $               45 000 $                48 000 $              50 000 $               55 000

Team Assistant $               50 000 $                58 000 $              62 000 $               68 000

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

TO DISCUSS SALARIES AND TRENDS IN THE  
ADMIN & OFFICE SUPPORT INDUSTRY

CONTACT US

http://www.coxpurtell.com.au/
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INSURANCE 
& RISK
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‘The aging population will 
drive strong demand for heath 
insurance & superannuation 
services... perpetuating demand 
for specialist knowledge’

- Insurance Industry Insights, AISC

http://www.coxpurtell.com.au/
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CANDIDATE-DRIVEN MARKET

Despite industry growth slowing in this 
sector, the competition for specialised, 
experienced candidates is still fierce. 

This is coupled with a significant decrease 
in enrollments in insurance-relevant training 
programs, which has declined steadily since 
2014. Moreover, there is even greater decline 
in the number completing the qualification. 

Average application rates remain low for 
the sector, according to SEEK, and are 
not expected to increase despite slowing 
industry growth.

CURRENT TRENDS 

SKILLS IN DEMAND

The skills most requested by employers are 
general communication skills and effective 
relationship building. 

With a rise in software automation 
technology, employers’ focus is shifting 
from data input and toward people-centric 
roles that AI cannot complete. 

STAFF RETENTION

Attracting & retaining quality staff remains 
the greatest challenge for the insurance 
sector. 

Knowing what employees, both current 
and potential, want is crucial. According 
to SEEK, the most important factor for 
insurance professionals when considering a 
job is salary, however this is closely followed 
by career & professional development 
opportunities. 

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Development Opportunities 

1
2
3

INSURANCE & RISK

TOP OCCUPATIONS IN DEMAND

Management & Organisation analysts

Sales Representatives1
2
3 Loss Adjusters/Risk Surveyors

4 Information Officers

47%

GENDER SPLIT

49%

http://www.coxpurtell.com.au/
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SALARIES

JOB TITLE LOW MID HIGH VERY HIGH

Customer Service Officer $               40 000 $                42 000 $              45 000 $               50 000

Sales Consultant $               40 000 $                42 000 $              45 000 $               48 000

Team Leader $               50 000 $                55 000 $               60 000 $               65 000

Client Services Manager $               75 000 $                82 000 $               88 000 $               90 000

Business Development Manager $               82 000 $                90 000 $               95 000 $               110 000

SALES & SERVICE | PERMANENT | BRISBANE
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INSURANCE & RISK

JOB TITLE LOW MID HIGH VERY HIGH

Customer Service Officer $               42 000 $                45 000 $              48 000 $               50 000

Sales Consultant $               45 000 $                50 000 $              55 000 $               60 000

Team Leader $               55 000 $                65 000 $               75 000 $               78 000

Client Services Manager $               65 000 $                75 000 $               85 000 $               90 000

Business Development Manager $               78 000 $                90 000 $              100 000 $               110 000

SALES & SERVICE | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Customer Service Officer $               48 000 $                50 000 $              55 000 $               58 000

Sales Consultant $               50 000 $                55 000 $              58 000 $               60 000

Team Leader $               75 000 $                80 000 $               85 000 $               90 000

Client Services Manager $               78 000 $                85 000 $               90 000 $               95 000

Business Development Manager $               90 000 $               100 000 $              120 000 $              140 000

SALES & SERVICE | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Underwriter $               45 000 $                50 000 $              55 000 $               58 000

Domestic Underwriter $               55 000 $                60 000 $              68 000 $               75 000

Commercial Underwriter $               65 000 $                70 000 $               82 000 $               87 000

Senior Technical Underwriter $               70 000 $                80 000 $               85 000 $               90 000

Underwriting Manager $               90 000 $               100 000 $              105 000 $               110 000

UNDERWRITING | PERMANENT | BRISBANE

http://www.coxpurtell.com.au/
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SALARIES
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INSURANCE & RISK

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Underwriter $               45 000 $                50 000 $              55 000 $               58 000

Domestic Underwriter $               60 000 $                64 000 $              70 000 $               73 000

Commercial Underwriter $               75 000 $                82 000 $               90 000 $              100 000

Senior Technical Underwriter $               75 000 $               90 000 $              100 000 $               110 000

Underwriting Manager $              120 000 $              135 000 $              145 000 $              155 000

UNDERWRITING | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Underwriter $               46 000 $                50 000 $              55 000 $               58 000

Domestic Underwriter $               55 000 $                65 000 $              68 000 $               73 000

Commercial Underwriter $               82 000 $               100 000 $              105 000 $               110 000

Senior Technical Underwriter $              100 000 $              120 000 $              125 000 $              130 000

Underwriting Manager $              135 000 $              155 000 $              170 000 $              185 000

UNDERWRITING | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Account Executive $               40 000 $                46 000 $              50 000 $               55 000

Account Executive $               60 000 $                65 000 $              70 000 $               75 000

Account Broker $               65 000 $                75 000 $               78 000 $               82 000

Senior Account Broker $               80 000 $                90 000 $              100 000 $               110 000

Divisional Manager $               90 000 $               110 000 $              120 000 $              130 000

BROKERING | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Account Executive $               40 000 $                50 000 $              52 000 $               55 000

Account Executive $               55 000 $                65 000 $              70 000 $               72 000

Account Broker $               65 000 $                73 000 $               78 000 $               82 000

Senior Account Broker $               80 000 $                90 000 $              100 000 $               110 000

Divisional Manager $              120 000 $              130 000 $              135 000 $              138 000

BROKERING | PERMANENT | MELBOURNE

http://www.coxpurtell.com.au/
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SALARIES
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INSURANCE & RISK

JOB TITLE LOW MID HIGH VERY HIGH

Assistant Account Executive $               40 000 $                50 000 $               52 000 $               55 000

Account Executive $               55 000 $                65 000 $               70 000 $               75 000

Account Broker $               75 000 $                82 000 $               85 000 $               90 000

Senior Account Broker $               90 000 $                110 000 $              120 000 $              125 000

Divisional Manager $              100 000 $               132 000 $              135 000 $              137 000

BROKERING | PERMANENT | SYDNEY

JOB TITLE LOW MID HIGH VERY HIGH

Domestic Claims Assessor $               48 000 $                50 000 $              52 000 $               55 000

Commercial Claims Assessor $               60 000 $                65 000 $              70 000 $               75 000

Senior Technical Claims Assessor $               78 000 $                87 000 $               93 000 $              100 000

Claims Team Leader $               78 000 $                87 000 $              95 000 $              100 000

Claims Manager $              100 000 $                115 000 $              120 000 $              125 000

CLAIMS | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Domestic Claims Assessor $               48 000 $                50 000 $              55 000 $               60 000

Commercial Claims Assessor $               60 000 $                64 000 $              70 000 $               75 000

Senior Technical Claims Assessor $               78 000 $                87 000 $               93 000 $              100 000

Claims Team Leader $               78 000 $                87 000 $              95 000 $              100 000

Claims Manager $              100 000 $                115 000 $              120 000 $              125 000

CLAIMS | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Domestic Claims Assessor $               50 000 $                55 000 $              58 000 $               60 000

Commercial Claims Assessor $               60 000 $                65 000 $              70 000 $               75 000

Senior Technical Claims Assessor $               70 000 $                75 000 $               85 000 $               95 000

Claims Team Leader $               80 000 $                85 000 $              92 000 $              100 000

Claims Manager $              100 000 $               120 000 $              132 000 $              145 000

CLAIMS | PERMANENT | SYDNEY

http://www.coxpurtell.com.au/
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SALARIES
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INSURANCE & RISK

JOB TITLE LOW MID HIGH VERY HIGH

Loss Assessor $               48 000 $                50 000 $               52 000 $               55 000

Senior Loss Assessor $               55 000 $                60 000 $               65 000 $               70 000

Technical Specialist Lost Assessor $               75 000 $                80 000 $               85 000 $               90 000

Assessing Manager $               82 000 $                90 000 $              100 000 $               110 000

LOSS ASSESSMENT| PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Loss Assessor $               50 000 $                55 000 $               62 000 $               70 000

Senior Loss Assessor $               65 000 $                70 000 $               75 000 $               82 000

Technical Specialist Lost Assessor $               75 000 $                80 000 $               85 000 $               90 000

Assessing Manager $               82 000 $                90 000 $              100 000 $               110 000

LOSS ASSESSMENT| PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

Loss Assessor $               50 000 $                55 000 $               62 000 $               70 000

Senior Loss Assessor $               65 000 $                70 000 $               75 000 $               82 000

Technical Specialist Lost Assessor $               82 000 $               100 000 $              105 000 $               110 000

Assessing Manager $               110 000 $               120 000 $              125 000 $              130 000

LOSS ASSESSMENT| PERMANENT | SYDNEY

TO DISCUSS SALARIES AND TRENDS IN THE  
INSURANCE & RISK INDUSTRY

CONTACT US

http://www.coxpurtell.com.au/contact-us/sydney/
http://www.coxpurtell.com.au/
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IT AND
TECHNOLOGY
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‘In order to attract the best IT talent, 
organisations need to demonstrate 
that their business strategy includes 
heavy investment in technology...”

- SEEK Insights & Resources

http://www.coxpurtell.com.au/
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CURRENT TRENDS 

IT & TECHNOLOGY

A SKILLS SHORTAGE

The skills shortage that has plagued the 
IT sector for years looks set to continue. 
The emergence of new technologies, such 
as cyber security and cloud computing, 
is increasing the need for rapid skills 
development. 

Moreover, those in the industry are 
increasingly needing a greater variety of 
skills, ones that go beyond their technical 
training, including social media & public 
speaking skills. 

SKILLS IN DEMAND
There are a number of skills that employers 
are looking for in this space, particularly 
soft skills such as communication, problem 
solving, relationship building, digital 
collaboration, adaptability, and resilience. 

This suggests that while hard technical 
skills are core to IT job roles, there is a need 
for employees to have a range of well-
developed soft skills too. 

STAFF RETENTION

Employees in this industry are more 
motivated by salary than any other sector, 
according to SEEK. That said, work-life 
balance is a close second, with the ability 
to work from home or remote work options 
considered to be a “must have” or “delight”.

Career development & workplace culture 
come in 3rd and 4th place for candidates 
in this sector. Development opportunities 
is strongly linked to an organisation’s 
investment in modern & up-coming 
technologies, with strong onboarding and 
training programs in place. 

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Development Opportunities 

1
2
3

TOP OCCUPATIONS IN DEMAND

Management & Organisation analysts

Sales Representatives1
2
3 Loss Adjusters/Risk Surveyors

4 Information Officers

20%

GENDER SPLIT

74%

http://www.coxpurtell.com.au/
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SALARIES

2019 SALARY GUIDE   |   COXPURTELL.COM.AU

JOB TITLE LOW MID HIGH VERY HIGH

DevOps Engineer $               70 000 $                90 000 $              100 000 $               110 000

Network Administration $               70 000 $                80 000 $               90 000 $               95 000

Network Engineer $               80 000 $                95 000 $              100 000 $               110 000

Network Designer $               90 000 $               105 000 $              112 000 $              120 000

Network Architect $              100 000 $                115 000 $              125 000 $              130 000

IT OPERATIONS & SUPPORT | PERMANENT | BRISBANE

IT & TECHNOLOGY

JOB TITLE LOW MID HIGH VERY HIGH

DevOps Engineer $               40 000 $                50 000 $               52 000 $               55 000

Network Administration $               55 000 $                65 000 $               70 000 $               75 000

Network Engineer $               75 000 $                82 000 $               85 000 $               90 000

Network Designer $               90 000 $                110 000 $              120 000 $              125 000

Network Architect $              100 000 $               132 000 $              135 000 $              137 000

IT OPERATIONS & SUPPORT | PERMANENT | MELBOURNE

JOB TITLE LOW MID HIGH VERY HIGH

DevOps Engineer $               80 000 $                90 000 $              100 000 $               110 000

Network Administration $               80 000 $                90 000 $               95 000 $              100 000

Network Engineer $               90 000 $               100 000 $               110 000 $              120 000

Network Designer $              100 000 $               120 000 $              125 000 $              130 000

IT OPERATIONS & SUPPORT | PERMANENT | SYDNEY

http://www.coxpurtell.com.au/
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SALARIES
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IT & TECHNOLOGY

JOB TITLE LOW MID HIGH VERY HIGH

.Net Developer $               70 000 $                90 000 $              100 000 $               110 000

Senior .Net Developer $               70 000 $                80 000 $               90 000 $               95 000

Full Stack .Net Developer $               80 000 $                95 000 $              100 000 $               110 000

.Net Team Leader $               90 000 $               105 000 $               112 000 $              120 000

Java Developer $              100 000 $                115 000 $              125 000 $              130 000

Senior Java Developer $               70 000 $                90 000 $              100 000 $               110 000

Full Stack Java Developer $               70 000 $                80 000 $               90 000 $               95 000

Java Team Leader $               80 000 $                95 000 $              100 000 $               110 000

C/C++ Developer $               90 000 $               105 000 $               112 000 $              120 000

Senior C/C++ Developer $               70 000 $                80 000 $               82 000 $               85 000

Developer (other) $               70 000 $                85 000 $               92 000 $              100 000

Senior Developer (other) $               90 000 $                110 000 $               115 000 $              120 000

Front-End Developer $               80 000 $                90 000 $               95 000 $              100 000

Mobile Apps Developer $               80 000 $               100 000 $               110 000 $              120 000

Web/UX/UI Designer $               80 000 $               100 000 $               110 000 $              120 000

DIGITAL TECHNOLOGY | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

.Net Developer $               60 000 $                75 000 $              80 000 $               90 000

Senior .Net Developer $               95 000 $               100 000 $               110 000 $              120 000

Full Stack .Net Developer $              100 000 $                110 000 $              120 000 $              130 000

.Net Team Leader $               110 000 $               120 000 $              130 000 $              140 000

Java Developer $               50 000 $                80 000 $              85 000 $              90 000

Senior Java Developer $               95 000 $               100 000 $               110 000 $              120 000

Full Stack Java Developer $              100 000 $                110 000 $              120 000 $              130 000

Java Team Leader $              110 000 $               120 000 $              130 000 $              140 000

C/C++ Developer $               65 000 $               85 000 $              90 000 $               95 000

Senior C/C++ Developer $               95 000 $                110 000 $               115 000 $             120 000

Developer (other) $               50 000 $                80 000 $               90 000 $              100 000

Senior Developer (other) $               90 000 $                110 000 $               115 000 $              120 000

Front-End Developer $               95 000 $               100 000 $               110 000 $              120 000

Mobile Apps Developer $               80 000 $               100 000 $               115 000 $              120 000

Web/UX/UI Designer $               80 000 $               100 000 $              110 000 $              120 000

DIGITAL TECHNOLOGY | PERMANENT | MELBOURNE

http://www.coxpurtell.com.au/
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SALARIES
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IT & TECHNOLOGY

JOB TITLE LOW MID HIGH VERY HIGH

.Net Developer $               75 000 $                85 000 $              92 000 $              100 000

Senior .Net Developer $               90 000 $                110 000 $               115 000 $              120 000

Full Stack .Net Developer $               115 000 $               125 000 $              130 000 $              135 000

.Net Team Leader $              125 000 $               130 000 $              135 000 $              140 000

Java Developer $              75 000 $                85 000 $              90 000 $              100 000

Senior Java Developer $               110 000 $               120 000 $              125 000 $              130 000

Full Stack Java Developer $              100 000 $               120 000 $              125 000 $              130 000

Java Team Leader $              125 000 $               140 000 $              148 000 $              155 000

C/C++ Developer $               70 000 $                75 000 $               80 000 $               85 000

Senior C/C++ Developer $               90 000 $                110 000 $               115 000 $              120 000

Developer (other) $               70 000 $                80 000 $               85 000 $               90 000

Senior Developer (other) $               90 000 $               100 000 $               115 000 $              120 000

Front-End Developer $               80 000 $               110 000 $               115 000 $              120 000

Mobile Apps Developer $               70 000 $               100 000 $               110 000 $              120 000

Web/UX/UI Designer $               80 000 $               110 000 $               115 000 $              120 000

DIGITAL TECHNOLOGY | PERMANENT | SYDNEY

TO DISCUSS SALARIES AND TRENDS IN THE  
IT & TECHNOLOGY INDUSTRY

CONTACT US

http://www.coxpurtell.com.au/
http://www.coxpurtell.com.au/contact-us/sydney/
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MARKETING & 
COMMUNICATIONS
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‘Candidates in the Marketing & 
Communications industry are 
from a significantly younger 
demographic’

- SEEK Insights & Resources

http://www.coxpurtell.com.au
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INDUSTRY GROWTH

The marketing sector continues to flourish 
throughout Australia, but particularly in 
NSW and VIC. 

Overall, the sector has shown an annual 
growth rate of 2.2%, significantly higher 
compared to the 1.5% per annum growth of 
the entire Australian labour force. 

Marketing professionals can therefore 
expect continued job growth in their industry, 
with a range of skillsets required. 

CURRENT TRENDS 

SKILLS IN DEMAND

Increasingly, the need for generalist 
marketing skills is being replaced by more 
specific skill requirements. 

Marketers with experience in tech and 
digital will continue to be highly desired, as 
organisations take more of their marketing 
to the online space. 

Moving away from traditional marketing 
platforms, employers are looking for 
marketing professionals who can utilise new 
mediums, technologies, and data in their 
marketing campaigns. 

STAFF RETENTION

Whilst a competitive salary remains 
the number one priority for marketing 
professionals, work-life balance & work 
culture are close behind. 

Flexible hours and remote working hours 
are particularly sought after, interestingly, 
however, few seek over-time or time-in-lieu. 

The workplace culture is also highly valued 
by marketing professionals, with candidates 
seeking workplaces where their voices can 
be heard and they have an opportunity to 
make a difference. Fostering a collaborative, 
innovative culture where people feel 
empowered and welcome to talk up will go 
far in attracting & retaining staff in this sector. 

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Work Culture

1
2
3

MARKETING & COMMUNICATIONS

60%

GENDER SPLIT

36%

http://www.coxpurtell.com.au
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SALARIES
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JOB TITLE LOW MID HIGH VERY HIGH

Marketing Assistant $               37 000 $                45 000 $              50 000 $              55 000

Marketing Coordinator $               55 000 $                65 000 $               70 000 $              75 000

Marketing Executive $               65 000 $               75 000 $              80 000 $              85 000

Marketing Manager $              80 000 $               95 000 $              100 000 $               110 000

Senior Marketing Manager $              100 000 $                110 000 $              120 000 $              130 000

Marketing Director $              120 000 $               140 000 $              155 000 $              170 000

Event Coordinator $               45 000 $                55 000 $               60 000 $               65 000

Event Manager $               60 000 $                75 000 $               80 000 $               90 000

Graphic Designer $               60 000 $                65 000 $               70 000 $               75 000

Brand Manager $               80 000 $                90 000 $              100 000 $               110 000

Campaign Manager $               80 000 $                90 000 $              100 000 $               110 000

Product Manager $               80 000 $               90 000 $              100 000 $               110 000

Marketing Analyst $               75 000 $               80 000 $               90 000 $              100 000

Direct Marketing Executive $               70 000 $               80 000 $               82 000 $               85 000

Direct Marketing Manager $               70 000 $               85 000 $               92 000 $              100 000

Advertising Executive $               60 000 $               70 000 $               75 000 $              80 000

Advertising Manager $               80 000 $               90 000 $               95 000 $              100 000

Internal Communications Advisor $               65 000 $               75 000 $               80 000 $              90 000

Communications Advisor $               65 000 $               75 000 $               80 000 $              90 000

Communicators Manager $               90 000 $               100 000 $              105 000 $              110 000

Direct Marketing Fundraising $               60 000 $               70 000 $               75 000 $               80 000

Marketing Fundraising Manager $               70 000 $               85 000 $               90 000 $              100 000

Marketing Fundraising Director $               90 000 $               105 000 $               115 000 $              120 000

Bid Coordinator $               45 000 $                55 000 $               57 000 $               60 000

Bid Writer $               50 000 $               55 000 $               60 000 $              62 000

Bid Manager $               70 000 $               75 000 $               80 000 $              82 000

MARKETING | PERMANENT | BRISBANE

MARKETING & COMMUNICATIONS

http://www.coxpurtell.com.au
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MARKETING & COMMUNICATIONS

JOB TITLE LOW MID HIGH VERY HIGH

Marketing Assistant $               45 000 $                55 000 $              60 000 $              65 000

Marketing Coordinator $               55 000 $                60 000 $               65 000 $              70 000

Marketing Executive $               65 000 $               75 000 $              78 000 $              80 000

Marketing Manager $              90 000 $               100 000 $               110 000 $              120 000

Senior Marketing Manager $              120 000 $               140 000 $              160 000 $              180 000

Marketing Director $              150 000 $              200 000 $             220 000 $             250 000

Event Coordinator $               55 000 $                65 000 $               68 000 $               70 000

Event Manager $               80 000 $                90 000 $              100 000 $               110 000

Graphic Designer $               60 000 $                80 000 $               85 000 $               90 000

Brand Manager $               90 000 $               100 000 $               110 000 $              120 000

Campaign Manager $               90 000 $                110 000 $              120 000 $              140 000

Product Manager $               90 000 $               110 000 $              120 000 $              130 000

Marketing Analyst $               75 000 $               100 000 $               110 000 $              120 000

Direct Marketing Executive $               70 000 $               75 000 $               80 000 $               85 000

Direct Marketing Manager $               90 000 $               100 000 $               110 000 $              120 000

Advertising Executive $               55 000 $               65 000 $               70 000 $              75 000

Advertising Manager $               80 000 $               90 000 $              105 000 $              120 000

Internal Communications Advisor $               75 000 $               110 000 $              120 000 $              140 000

Communications Advisor $               70 000 $               80 000 $               85 000 $              90 000

Communicators Manager $               90 000 $               100 000 $              115 000 $              130 000

Direct Marketing Fundraising $               65 000 $               75 000 $               80 000 $               85 000

Marketing Fundraising Manager $               80 000 $               90 000 $              105 000 $              120 000

Marketing Fundraising Director $              140 000 $               150 000 $              165 000 $              180 000

Bid Coordinator $               70 000 $                80 000 $               85 000 $               90 000

Bid Writer $               95 000 $                110 000 $               115 000 $              130 000

Bid Manager $              130 000 $               145 000 $              175 000 $            200 000

MARKETING | PERMANENT | MELBOURNE

2019 SALARY GUIDE   |   COXPURTELL.COM.AU
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MARKETING & COMMUNICATIONS

JOB TITLE LOW MID HIGH VERY HIGH

Marketing Assistant $               50 000 $                55 000 $              60 000 $              65 000

Marketing Coordinator $               60 000 $                65 000 $               68 000 $              70 000

Marketing Executive $               70 000 $               80 000 $              85 000 $              90 000

Marketing Manager $              100 000 $                110 000 $              120 000 $              130 000

Senior Marketing Manager $              130 000 $               150 000 $              160 000 $              170 000

Marketing Director $              180 000 $              200 000 $             220 000 $             250 000

Event Coordinator $               55 000 $                65 000 $               68 000 $               70 000

Event Manager $               80 000 $                90 000 $              100 000 $               110 000

Graphic Designer $               60 000 $                80 000 $               85 000 $               90 000

Brand Manager $               90 000 $               100 000 $               110 000 $              120 000

Campaign Manager $               90 000 $                110 000 $              120 000 $              140 000

Product Manager $               90 000 $               110 000 $              120 000 $              130 000

Marketing Analyst $               75 000 $               100 000 $               110 000 $              120 000

Direct Marketing Executive $               70 000 $               75 000 $               80 000 $               85 000

Direct Marketing Manager $               90 000 $               100 000 $               110 000 $              120 000

Advertising Executive $               55 000 $               65 000 $               70 000 $              75 000

Advertising Manager $               80 000 $               90 000 $              105 000 $              120 000

Internal Communications Advisor $               75 000 $               110 000 $              120 000 $              140 000

Communications Advisor $               70 000 $               80 000 $               85 000 $              90 000

Communicators Manager $               90 000 $               100 000 $              115 000 $              130 000

Direct Marketing Fundraising $               65 000 $               75 000 $               80 000 $               85 000

Marketing Fundraising Manager $               80 000 $               90 000 $              105 000 $              120 000

Marketing Fundraising Director $              140 000 $               150 000 $              165 000 $              180 000

Bid Coordinator $               70 000 $                80 000 $               85 000 $               90 000

Bid Writer $               95 000 $                110 000 $               115 000 $              130 000

Bid Manager $              130 000 $               145 000 $              175 000 $            200 000

MARKETING | PERMANENT | SYDNEY

http://www.coxpurtell.com.au
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MARKETING & COMMUNICATIONS

JOB TITLE LOW MID HIGH VERY HIGH

eCommerce Specialist $               75 000 $                85 000 $              88 000 $              90 000

eCommerce Manager $               80 000 $                90 000 $               95 000 $              100 000

Online Manager $               80 000 $               85 000 $              88 000 $              90 000

Online Marketing Manager $               80 000 $                90 000 $               95 000 $              100 000

Digital Project Manager $               85 000 $                90 000 $               95 000 $              105 000

Digital Marketing Coordinator $               70 000 $                80 000 $               85 000 $               90 000

Digital Marketing Executive $               75 000 $                80 000 $               85 000 $               90 000

Digital Producer $               70 000 $                85 000 $              90 000 $               95 000

Digital Designer $               70 000 $                85 000 $               90 000 $               95 000

Digital Marketing Manager $               90 000 $               100 000 $               110 000 $              120 000

Multimedia Developer $               60 000 $                70 000 $               75 000 $               80 000

Web Content Developer $               60 000 $                70 000 $               75 000 $               80 000

Web Content Editor $               60 000 $                70 000 $               75 000 $               80 000

Website Manager $               80 000 $                90 000 $               95 000 $              100 000

SEO Specialist $               70 000 $                85 000 $               90 000 $              100 000

SEM Specialist $               70 000 $               80 000 $               85 000 $              90 000

Optimisation Specialist $               70 000 $               80 000 $               85 000 $               90 000

Content Writer $               60 000 $                70 000 $               75 000 $               80 000

Digital Analyst $               70 000 $               85 000 $               90 000 $              100 000

Digital Product Owner $               70 000 $               85 000 $              90 000 $               95 000

Digital Channel Manager $               90 000 $               100 000 $               110 000 $              120 000

Digital Strategy Manager $              100 000 $               110 000 $               115 000 $              120 000

Social Media Coordinator $               55 000 $                60 000 $               62 000 $               65 000

Social Media Executive $               65 000 $                70 000 $               72 000 $               75 000

Social Media Manager $               75 000 $                85 000 $               90 000 $               95 000

CRM Manager $               70 000 $               80 000 $               85 000 $               90 000

PR Coordinator $              40 000 $               50 000 $               55 000 $               60 000

PR Executive $               60 000 $                70 000 $               75 000 $               80 000

PR Manager $               80 000 $                90 000 $               95 000 $              100 000

PR Director $              100 000 $               120 000 $              125 000 $              130 000

Media Relations Manager $               80 000 $                90 000 $              100 000 $               110 000

Corporate Relations Executive $               70 000 $                75 000 $               80 000 $               85 000

Corporate Relations Manager $               80 000 $                90 000 $              100 000 $               110 000

DIGITAL| PERMANENT | BRISBANE

http://www.coxpurtell.com.au
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MARKETING & COMMUNICATIONS

JOB TITLE LOW MID HIGH VERY HIGH

eCommerce Specialist $               80 000 $                85 000 $              90 000 $              100 000

eCommerce Manager $              100 000 $               130 000 $              140 000 $              150 000

Online Manager $               90 000 $               100 000 $               110 000 $              120 000

Online Marketing Manager $               90 000 $               100 000 $               110 000 $              120 000

Digital Project Manager $              100 000 $               120 000 $              130 000 $              140 000

Digital Marketing Coordinator $               60 000 $                70 000 $               75 000 $               80 000

Digital Marketing Executive $               85 000 $                90 000 $               95 000 $              100 000

Digital Producer $               80 000 $                95 000 $              110 000 $              130 000

Digital Designer $               70 000 $                90 000 $               95 000 $              100 000

Digital Marketing Manager $              100 000 $               140 000 $              160 000 $              180 000

Multimedia Developer $               60 000 $                70 000 $               75 000 $               80 000

Web Content Developer $               65 000 $                70 000 $               75 000 $               85 000

Web Content Editor $               65 000 $                70 000 $               78 000 $               85 000

Website Manager $               90 000 $               100 000 $               110 000 $              120 000

SEO Specialist $               70 000 $                80 000 $               90 000 $              100 000

SEM Specialist $               70 000 $               80 000 $               90 000 $              100 000

Optimisation Specialist $               90 000 $               100 000 $               115 000 $              130 000

Content Writer $               60 000 $                80 000 $               85 000 $               90 000

Digital Analyst $               90 000 $                110 000 $              120 000 $              130 000

Digital Product Owner $              120 000 $               130 000 $              140 000 $              150 000

Digital Channel Manager $              120 000 $               140 000 $              150 000 $              160 000

Digital Strategy Manager $              100 000 $               140 000 $              160 000 $              180 000

Social Media Coordinator $               50 000 $                55 000 $               58 000 $               60 000

Social Media Executive $               60 000 $                65 000 $               70 000 $               75 000

Social Media Manager $               90 000 $                110 000 $              135 000 $              150 000

CRM Manager $               80 000 $               100 000 $              120 000 $              130 000

PR Coordinator $              60 000 $                65 000 $               68 000 $               70 000

PR Executive $               70 000 $                75 000 $               78 000 $               80 000

PR Manager $               80 000 $                110 000 $              120 000 $              130 000

PR Director $              130 000 $               140 000 $              150 000 $              160 000

Media Relations Manager $               90 000 $               100 000 $               110 000 $              120 000

Corporate Relations Executive $               70 000 $                75 000 $               80 000 $               85 000

Corporate Relations Manager $               90 000 $               120 000 $              135 000 $              150 000

DIGITAL | PERMANENT | MELBOURNE

http://www.coxpurtell.com.au
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MARKETING & COMMUNICATIONS

JOB TITLE LOW MID HIGH VERY HIGH

eCommerce Specialist $               80 000 $                90 000 $               95 000 $              100 000

eCommerce Manager $               110 000 $               130 000 $              145 000 $              160 000

Online Manager $               90 000 $                110 000 $              120 000 $              130 000

Online Marketing Manager $              100 000 $               120 000 $              130 000 $              140 000

Digital Project Manager $              100 000 $               120 000 $              130 000 $              140 000

Digital Marketing Coordinator $               50 000 $                65 000 $               68 000 $               70 000

Digital Marketing Executive $               80 000 $                90 000 $               95 000 $              100 000

Digital Producer $               80 000 $               100 000 $              110 000 $              120 000

Digital Designer $               80 000 $                90 000 $               95 000 $              100 000

Digital Marketing Manager $              100 000 $               130 000 $              170 000 $             200 000

Multimedia Developer $               60 000 $                70 000 $               75 000 $               80 000

Web Content Developer $               70 000 $                85 000 $               90 000 $               95 000

Web Content Editor $               70 000 $                80 000 $               85 000 $               90 000

Website Manager $               90 000 $                110 000 $               115 000 $             120 000

SEO Specialist $               70 000 $                85 000 $               90 000 $               95 000

SEM Specialist $               70 000 $               80 000 $               85 000 $              90 000

Optimisation Specialist $               90 000 $               100 000 $              125 000 $              150 000

Content Writer $               75 000 $                85 000 $               90 000 $               95 000

Digital Analyst $              100 000 $               120 000 $              130 000 $              140 000

Digital Product Owner $              110 000 $               130 000 $              140 000 $              150 000

Digital Channel Manager $               110 000 $               130 000 $              140 000 $              150 000

Digital Strategy Manager $               110 000 $               150 000 $              165 000 $              180 000

Social Media Coordinator $               50 000 $                55 000 $               60 000 $               65 000

Social Media Executive $               65 000 $                70 000 $               75 000 $               80 000

Social Media Manager $               90 000 $                110 000 $              135 000 $              150 000

CRM Manager $               80 000 $               100 000 $              120 000 $              130 000

PR Coordinator $              55 000 $                65 000 $               70 000 $               75 000

PR Executive $               75 000 $                80 000 $               85 000 $               90 000

PR Manager $               85 000 $                110 000 $              120 000 $              130 000

PR Director $              130 000 $               150 000 $              155 000 $              160 000

Media Relations Manager $               90 000 $               100 000 $               110 000 $              120 000

Corporate Relations Executive $               70 000 $                80 000 $               85 000 $               90 000

Corporate Relations Manager $              100 000 $               120 000 $              135 000 $              150 000

DIGITAL | PERMANENT | SYDNEY

TO DISCUSS SALARIES AND TRENDS IN THE  
MARKETING & COMMUNICATIONS INDUSTRY

CONTACT US

http://www.coxpurtell.com.au
http://www.coxpurtell.com.au/contact-us/sydney/
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‘Top candidates have more options... 
Companies therefore need to work 
on their employee value proposition 
& understand they are competing for 
talent. 

- SEEK Insights & Resources

http://www.coxpurtell.com.au
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CONTINUED GROWTH

In 2018, we continued to see growth in 
the sales sector for the 27th year in a row. 
Unemployment in sales is extremely low 
across Australia, with a lot of activity in this 
sector in WA and VIC in particular. 

Sales Assistant roles have seen the 
greatest degree of growth of any single 
job in Australia, outranking both aged care 
workers & registered nurses. 

For candidates, this means that whilst they 
do face greater competition in the market, 
employers are also more willing to take 
unskilled candidates or those coming from 
a different career background. 

CURRENT TRENDS 

SKILLS IN DEMAND

Employers looking for sales professionals 
are increasingly looking at soft skills over 
experience & hard skills, a contributing 
factor to the increase in entry level positions.

Strong communication and customer 
service skills are listed as most important for 
sales representatives, in addition to lateral 
thinking skills and talent in targeting key 
markets. 

The struggle to fill Business Development 
Position continues, for both employers and 

STAFF RETENTION

Unsurprisingly, candidates in the sales 
industry value money above all else, 
prioritising it more than candidates in any 
other industry. 

Work-life balance has moved up in the 
list, likely as a reaction  to an industry 
known for long hours and little over-time 
compensation. 

Despite being the third most important factor 
for candidates, development opportunities 
are most sought in the form of career 
progression through promotion, rather than 
training opportunities. 

TOP DRIVERS OF ATTRACTION

Salary / Compensation

Work-Life Balance

Development Opportunities 

1
2
3

SALES

36%

GENDER SPLIT

61%

http://www.coxpurtell.com.au
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SALES

JOB TITLE LOW MID HIGH VERY HIGH

Inside Sales Rep $               45 000 $                55 000 $              58 000 $               60 000

Sales Executive $               55 000 $                70 000 $               75 000 $               80 000

Sales Engineer $               65 000 $                85 000 $              95 000 $               110 000

Channel Manager $              65 000 $                85 000 $              95 000 $               110 000

Category Manager $               75 000 $                90 000 $              98 000 $              105 000

Business Manager $               80 000 $               100 000 $               110 000 $               115 000

Account Manager $               55 000 $                70 000 $               80 000 $               90 000

Senior Account Manager $               75 000 $                85 000 $              95 000 $              100 000

Key Account Manager $               80 000 $               100 000 $               110 000 $              120 000

National Account Manager $               95 000 $                115 000 $              125 000 $              130 000

Business Development Manager $               65 000 $                85 000 $              95 000 $               110 000

Territory Manager $               55 000 $                65 000 $               75 000 $               85 000

Regional Sales Manager $               80 000 $               100 000 $              120 000 $              130 000

National Sales Manager $               110 000 $               140 000 $              160 000 $              180 000

Director of Sales $              120 000 $               170 000 $              190 000 $             220 000

SALES | PERMANENT | BRISBANE

JOB TITLE LOW MID HIGH VERY HIGH

Inside Sales Rep $               45 000 $                55 000 $              60 000 $               65 000

Sales Executive $               60 000 $                70 000 $               75 000 $               80 000

Sales Engineer $               80 000 $               90 000 $               110 000 $              120 000

Channel Manager $               80 000 $                90 000 $              95 000 $              100 000

Category Manager $               75 000 $                95 000 $              100 000 $              110 000

Business Manager $               110 000 $               140 000 $             155 000 $              165 000

Account Manager $               60 000 $                70 000 $               75 000 $               80 000

Senior Account Manager $               80 000 $                90 000 $              95 000 $              100 000

Key Account Manager $               90 000 $               100 000 $               110 000 $              120 000

National Account Manager $              100 000 $               120 000 $              135 000 $              150 000

Business Development Manager $               90 000 $               100 000 $               110 000 $              120 000

Territory Manager $               50 000 $               65 000 $              70 000 $               72 000

Regional Sales Manager $               80 000 $               100 000 $               115 000 $              130 000

National Sales Manager $              120 000 $               140 000 $              150 000 $              160 000

Director of Sales $              170 000 $               210 000 $             230 000 $            250 000

SALES | PERMANENT | MELBOURNE

http://www.coxpurtell.com.au
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SALES

JOB TITLE LOW MID HIGH VERY HIGH

Inside Sales Rep $               50 000 $                60 000 $              62 000 $              65 000

Sales Executive $               60 000 $                70 000 $               80 000 $              90 000

Sales Engineer $               75 000 $               85 000 $              100 000 $               110 000

Channel Manager $               80 000 $               100 000 $              110 000 $              120 000

Category Manager $               80 000 $               100 000 $              110 000 $              120 000

Business Manager $               110 000 $               140 000 $              160 000 $              180 000

Account Manager $               60 000 $                70 000 $               80 000 $               90 000

Senior Account Manager $               80 000 $               100 000 $              105 000 $               110 000

Key Account Manager $               80 000 $               100 000 $               110 000 $              120 000

National Account Manager $              100 000 $               120 000 $              130 000 $              140 000

Business Development Manager $               70 000 $                90 000 $              95 000 $              100 000

Territory Manager $               60 000 $               70 000 $              80 000 $              90 000

Regional Sales Manager $               90 000 $                110 000 $              130 000 $              150 000

National Sales Manager $              120 000 $               150 000 $              175 000 $             200 000

Director of Sales $              170 000 $              220 000 $             250 000 $             280 000

SALES | PERMANENT | SYDNEY

TO DISCUSS SALARIES AND TRENDS IN THE  
SALES INDUSTRY

CONTACT US

http://www.coxpurtell.com.au
http://www.coxpurtell.com.au/contact-us/sydney/
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ABOUT US
What separates us from our competitors 
is the friendly and personal experience 
you get when you work with us. We strive 
to be the best agency in our specialties, 
not the biggest. It’s this emphasis 
on quality that allows us to focus on 
detailed & personalised service. 

When Jill Cox and Elisabeth Purtell 
opened the doors of Cox Purtell in 
1994, they were already well known for 
providing a staffing service that was way 
beyond the industry norm. They not only 
operated to exceptionally high standards, 
they also had a personal approach that 
meant treating candidates and clients 
with equal care and respect.

Cox Purtell quickly made its mark as one 
of Sydney’s top boutique recruitment 
agencies, and in 2005 James Purtell, 
Elisabeth’s son, and Trish Nugent took the 
reins. 

Our Sydney office is staffed by a team 
who are not only experienced and 
knowledgeable but who deliver our 
blend of warmth, support, positivity and 
professionalism. Of all the people we 
recruit, our own staff are the biggest 
challenge!

We aim to be the best recruiter you have 
ever worked with, whether you’re an 
employer looking for your next great team 
player or a job seeker looking for your next 
opportunity to shine.

WHAT THEY SAY
“I can honestly say Cox Purtell is the best 
recruitment agency I have registered with. I 
have been kept in the loop with what roles I 
have been submitted for and regularly keep in 
contact with the recruitment specialist.” 
– Miliana Natuba

“In my role as an employer on the recruitment 
side, I have utilised Cox Purtell’s services and 
have found them to be the most professional 
and to provide the best candidates. – Emma 
Butschek” 
– Emma Butschek

“Cox Purtell is one of the most innovative 
boutique specialist recruitment agencies in 
Australia. The overall digital footprint and the 
ongoing investment into the agency’s digital 
marketing strategy is second to none. Not all 
businesses adapt well to change... especially  
a recruitment firm with 20+ years of legacy 
success. You can summarise their success 
with the off the chart engagement levels 
across every measurable engagement digital 
parameters. Specialist recruitment agency of 
choice! ”
– John Le

http://www.coxpurtell.com.au
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LET’S CONNECT
Get real time industry updates, news, 
& insights by following us on!

@CoxPurtell

@CoxPurtell

@CoxPurtell

@CoxPurtell

CONTACT US

Level 9, 6 O’Connell Street, 
Sydney NSW 2000

02 9220 3400

reception@coxpurtell.com.au

For more information regarding salaries 
& trends, or request a free consultation, 
contact us today.

http://www.coxpurtell.com.au
https://www.linkedin.com/company/coxpurtell
https://www.facebook.com/CoxPurtell/
https://twitter.com/CoxPurtell
https://www.instagram.com/coxpurtell/
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