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BBB Dynamic Seal Instructions

From Mayra Rodriguez <marodriguez@chicago.bbb.org>
Date Thu 7/24/2025 3:23 PM

To  Support <support@attorneyrobertthomas.com>

Hi Robert-
Thank you for taking my call today. It was pleasure speaking with you.

While reviewing your account noticed that your website does not have the BBB Dynamic Seal. It is one
of the most important benefits we offer. The BBB Dynamic Online Seal is a great way to showcase your
accreditation by linking back to your BBB Business Profile. Consumers can see the trusted BBB seal
and check out your information on our site where we track clicks from the seal. The Seal can be
downloaded through your business login account by following the instructions below.

To download the seal:

Login to your BBB Accredited Business portal: https://www.bbb.org/chicago/login
Click on the “Get Your BBB Seals” Icon

Click on the “BBB Dynamic Seal for Web” Icon

Choose your format, color, and orientation, then click SELECT

Email the HTML code to you or your web developer, to add to your website!

ok~

Here is a link to a helpful video tutorial to walk you through the process:
https://www.youtube.com/watch?v=IMFTipPuxqQ

You may also want to consider adding the Submit a Review link to your website. This will allow happy
customers to be directed to your website to leave a review. Below is a link with instructions on how to
download the Customer Reviews seal to your website (start at the 2 min 31 second mark:)
https://www.youtube.com/watch?v=IMF TipPuxgQ&list=PLa0lUvuOvOYrYpRrNA918Yk2uo-IHuv3-
&index=2

If there are any issues or questions, don’t hesitate to get in touch.
Best,

Mayra Rodriguez

Member Services Account Manager
Better Business Bureau®

121 W Wacker Drive, Suite 2000
Chicago, IL. 60601

312-445-5949
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Trustworthy. Experienced. Aggressive.
Trial Lawyers.

Super Lawyers honorees:
Timothy J. Cavanagh, Stacey Feeley Cavanagh, Michael J. Sorich, and Marc E. McCallister.

Rising Stars honoree:

Christopher H. Dietmann

312.425.1900 * 161 N. Clark Street, Suite 2070, Chicago, Minois 60601
www.CavanaghlawGroup.com
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