
Google Business Profile Suspension &

Appeals Guide
A Step-by-Step Resource for Restoration & Contracting Professionals

Introduction

A Google Business Profile  suspension can be devastating for  your  business.  When your

profile is suspended, you disappear from Google Maps and local search results, cutting off a

critical  source of  leads.  However,  most  suspensions can be successfully  appealed if  you

follow the right process and provide the proper documentation.

This guide provides detailed, step-by-step instructions for handling suspensions and appeals,

specifically tailored for restoration and contracting professionals.

Official Google Resource: Suspended Business Profile Help

Understanding GBP Suspensions

What is a Suspension?

A  suspension  occurs  when  Google  determines  that  your  Business  Profile  violates  their

guidelines.  When  suspended,  your  profile  becomes  invisible  to  customers  searching  on

Google Maps and Google Search. You lose all visibility, reviews become inaccessible, and

potential customers cannot find you.

Types of Suspensions

Hard Suspension (Account-Level):

Your entire Google account is suspended

All profiles associated with the account are affected

Most serious type of suspension

Often requires extensive documentation to resolve

• 

• 

• 
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Soft Suspension (Profile-Level):

Only a specific Business Profile is suspended

Other profiles on the same account remain active

Usually easier to resolve than hard suspensions

May be triggered by specific guideline violations

Common Suspension Reasons for Contractors

1. Address-Related Issues

P.O. Box or Virtual Office: Using a P.O. Box as your business address, virtual  office or

coworking space without a physical presence, or UPS Store/mailbox rental location.

Solution: You must have a physical location where customers can visit during stated hours,

or you must operate as a service-area business (SAB) without displaying a public address.

Google Resource: Business location guidelines

2. Service Area Business (SAB) Violations

Common Issues: Showing a physical address when you should be SAB-only, service area

doesn't  match  where  you actually  operate,  or  claiming  to  serve  areas  you don't  actually

service.

Solution: If you're a mobile contractor who travels to customers, set up as SAB and hide

your address. Only show service areas where you actively work.

Google Resource: Service-area business guidelines

3. Multiple Profiles for One Location

The Problem: Creating separate profiles for different services at the same address, duplicate

listings for the same business, or multiple profiles with slight name variations.

Solution: Consolidate into a single profile. Use categories and services to show your full

range of offerings.

Google Resource: Duplicate listings policy
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4. Business Name Violations

Common Mistakes: Adding keywords to business name, including service areas in name,

adding phone numbers or websites to name, or using all caps or special characters.

Solution: Use  your  real,  legal  business  name only.  Add  service  details  in  the  business

description and services section.

Google Resource: Business name guidelines

5. Ineligible Business Types

Issues: Lead generation websites, businesses without direct customer contact, or services

that violate Google's policies.

Solution: Ensure you operate a legitimate, customer-facing business with a real  physical

presence or proper SAB setup.

Step 1: Identify the Suspension Reason

Check Your Email: Google typically sends a suspension notification to the email associated

with your Google Business Profile. Check spam/junk folders if you don't see it in your inbox.

Review Google's Guidelines: Carefully read through Google's Business Profile guidelines to

identify which rule you may have violated.

Common Indicators: Recent profile edits, address changes, business name modifications,

or multiple listings for the same location.

Google Resource: Business Profile Guidelines

Step 2: Gather Your Evidence

Essential Documentation

Business Registration: State, county, or city business license showing your legal business

name and address.

Proof  of  Physical  Location: Recent  utility  bill  (within  3  months),  photos  of  permanent

signage, photos of workspace/equipment, or lease agreement or property deed.

Growing your business starts with us! | Fixing homes is hard, getting leads shouldn't be.

www.petersonseoconsulting.com | 530-296-6900 

https://support.google.com/business/answer/3038177#name
https://support.google.com/business/answer/3038177


Website with Consistent NAP: Your website must  show the same Name, Address,  and

Phone number as your GBP.

Insurance Certificate: Current  general  liability  or  professional  liability  insurance showing

your business name and address.

Contractor License: State contractor license (if required in your state), must be current and

valid, and must match your business name.

Business Bank Statement: Recent statement showing business name and address (redact

account numbers for security).

Additional Supporting Evidence

Photos of completed projects

Customer testimonials or case studies

Invoices or work orders showing your business activity

Business cards

Marketing materials

Vehicle wraps or branding

Tip: Organize all documents into a single folder. Scan physical documents at high

resolution. Name files clearly (e.g., "ABC_Restoration_Business_License.pdf"). 

Step 3: Fix the Root Cause

Before  submitting  your  appeal,  you  must  identify  and  correct  the  issue  that  caused  the

suspension. Submitting an appeal without fixing the problem will result in denial.

Common Fixes

If your address is a P.O. Box: Switch to a physical address, or convert to a Service Area

Business and hide your address.

If you have multiple profiles: Identify and mark duplicates for removal, then consolidate into

a single, comprehensive profile.
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If your business name has keywords: Edit to show only your legal business name and

remove service descriptions, locations, or keywords.

If  you're  operating  as  SAB  incorrectly: Hide  your  physical  address  and  set  accurate

service areas only.

If your website NAP is inconsistent: Update your website to match your GBP exactly and

ensure consistency across all citations.

If  you  lack  proper  licensing: Obtain  required  licenses  and  permits  and  gather

documentation proving legitimacy.

Verify Your Corrections

Before appealing, double-check that all information is accurate, ensure your website matches

your GBP, confirm all citations are consistent, and verify you have all required documentation.

Step 4: Submit Your Reinstatement Request

Reinstatement Options

Option 1: Through Your GBP Dashboard

Log into your Google Business Profile

Look for the suspension notification

Click "Request Reinstatement"

Follow the prompts to submit your appeal

Option 2: Through Google Support

Visit the Google Business Profile Help Center

Click "Contact Us"

Select "Suspended Business Profile"

Follow the prompts to submit your request

Option 3: Reinstatement Form

Go to Google's reinstatement request form

Provide all requested information

1. 

2. 

3. 

4. 

1. 

2. 

3. 

4. 

1. 

2. 
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Upload documentation

Submit your request

Google Resource: Request reinstatement

Writing Your Appeal

Your appeal should be:

Professional: Use proper grammar and formatting

Concise: Get to the point quickly

Factual: State facts, not emotions

Solution-Oriented: Explain what you fixed

Example Appeal Template

Subject: Reinstatement Request for [Business Name]

Dear Google Business Profile Support Team,

I am writing to request reinstatement of my Google Business Profile for [Business Name],

located at [Address] (or serving [Service Area]).

Issue Identified: [Clearly state what caused the suspension, e.g., "I inadvertently included

service keywords in my business name, which violates Google's guidelines."]

Corrective Action Taken: [Explain what you fixed, e.g., "I have updated my business name

to reflect only my legal business name as registered with the state. I have removed all service

descriptions and keywords."]

Supporting Documentation: I have attached the following documents to verify my business

legitimacy: State business license, Recent utility bill, Photos of permanent business signage,

Photos of workspace and equipment, Contractor license, Insurance certificate.

Business Information: Legal Business Name: [Name], Address: [Full Address] or Service

Area:  [Areas Served],  Phone:  [Phone Number],  Website:  [URL],  Business Type:  [Physical

Location / Service Area Business]

I  understand  Google's  guidelines  and  have  taken  steps  to  ensure  full  compliance.  I

respectfully  request  reinstatement  of  my  Business  Profile  so  I  can  continue  serving  my

customers.

3. 

4. 

• 
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Thank you for your consideration.

Sincerely,

[Your Name]

[Business Name]

Step 5: Wait for Google's Response

Timeline: Google typically responds within 3-7 business days, but complex cases may take

longer.

Monitor Your Email: Watch for Google's decision in the email associated with your Business

Profile.

Google's Decision

If  Approved: Your  profile  will  be  reinstated and become visible  again,  your  reviews and

photos will reappear, and you can resume managing your profile normally.

If Denied: You will receive an email explaining the denial, you may have the option to appeal

again, and you must provide additional evidence or corrections.

Google Resource: What to do after suspension

Step 6: If Your Appeal is Denied

If Google denies your initial appeal, don't give up. Many businesses are reinstated on their

second or third attempt.

Analyze the Denial

Read Google's response carefully

Identify what additional information they need

Determine if there are other guideline violations you missed

Gather Additional Evidence

Obtain more detailed documentation
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Take additional photos

Provide more proof of business legitimacy

Address any concerns mentioned in the denial

Submit a Second Appeal

Wait at least 3-5 days before resubmitting

Provide NEW or ADDITIONAL evidence

Address the specific concerns from the denial

Be even more thorough and professional

Warning: Do NOT submit multiple appeals in quick succession. This can be seen as

spam and may hurt your chances of reinstatement. 

Prevention: Avoiding Future Suspensions

Best Practices

Use Your Legal Business Name: Never add keywords, locations, or service

descriptions to your business name

Maintain NAP Consistency: Keep your Name, Address, and Phone number

identical across your website, GBP, and all online directories

Follow SAB Guidelines: If you're a service-area business, hide your address and

only show areas you actively serve

One Profile Per Location: Never create multiple profiles for the same business

location

Keep Documentation Current: Maintain up-to-date business licenses, insurance,

and other verification documents

Monitor Your Profile: Regularly check for unauthorized edits or suspicious activity

Respond to Reviews Professionally: Never violate Google's review policies

Update Information Carefully: Make changes slowly and ensure they comply with

guidelines before saving
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Additional Resources

Official Google Help Pages

Suspended Business Profile Help

Request Reinstatement

Business Profile Guidelines

Fix a Disabled Listing

Verification Troubleshooting

Google Business Profile Community

Need Professional Help?

If you're struggling with a suspension or want expert assistance, Peterson SEO specializes in

helping restoration and contracting businesses navigate Google Business Profile issues.

Contact us:

Website: www.petersonseoconsulting.com

Phone: 530-296-6900

Email: Contact through our website

Peterson  SEO  specializes  in  complete  digital  marketing  solutions  for  restoration  and

contracting  businesses.  From  Google  Business  Profile  management  and  local  SEO  to

website  design,  paid  advertising,  and reputation management—we handle  all  your  online

marketing needs so you can focus on restoring homes and growing your business.

• 

• 

• 

• 

• 

• 

• 

• 

• 

Growing your business starts with us! | Fixing homes is hard, getting leads shouldn't be.

www.petersonseoconsulting.com | 530-296-6900 

https://support.google.com/business/answer/4569145
https://support.google.com/business/contact/gmb_appeal_form
https://support.google.com/business/answer/3038177
https://support.google.com/business/answer/2911778
https://support.google.com/business/answer/2911778
https://productforums.google.com/forum/#!forum/business

	Google Business Profile Suspension & Appeals Guide
	Introduction
	Understanding GBP Suspensions
	What is a Suspension?
	Types of Suspensions

	Common Suspension Reasons for Contractors
	1. Address-Related Issues
	2. Service Area Business (SAB) Violations
	3. Multiple Profiles for One Location
	4. Business Name Violations
	5. Ineligible Business Types

	Step 1: Identify the Suspension Reason
	Step 2: Gather Your Evidence
	Essential Documentation
	Additional Supporting Evidence

	Step 3: Fix the Root Cause
	Common Fixes
	Verify Your Corrections

	Step 4: Submit Your Reinstatement Request
	Reinstatement Options
	Writing Your Appeal
	Example Appeal Template

	Step 5: Wait for Google's Response
	Google's Decision

	Step 6: If Your Appeal is Denied
	Analyze the Denial
	Gather Additional Evidence
	Submit a Second Appeal

	Prevention: Avoiding Future Suspensions
	Best Practices

	Additional Resources
	Official Google Help Pages
	Need Professional Help?



