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A message from the Executive Director and 2025 Board Chair

Dear Friends,

For the past forty-eight years, Family Centered Services of Connecticut, Inc. has been on the front lines
serving some of the most vulnerable families in the Greater New Haven area. This year, we proudly
celebrated the 15th anniversary of our annual Walk to Raise Awareness of Domestic Violence. As we
prepared for this milestone event, | reflected on the many ways FamilyCT has served as an innovator in

the development and implementation of home-based services and in building coordinated systems of care.

FamilyCT was founded in 1977, at a time when child abuse and neglect were just beginning to be
recognized as critical public health issues. Services for children and families were often fragmented

and isolated, making comprehensive support difficult to achieve. In response, FamilyCT began as

a group of hospital volunteers who formed a multidisciplinary case consultation team—our first program.
In 1978, we expanded our services to include a Parent Aide and Family Advocate program.

In 1989, recognizing the strong connection between domestic violence and child abuse, FamilyCT became
the first family support agency to integrate domestic violence services into child abuse prevention efforts
through the creation of the Family Violence Outreach Program (FVOP). In 1998, the National Council of
Juvenile and Family Court Judges recognized FVOP as an Emerging Program for Battered Mothers and
Their Children and included it in the landmark publication known as the Green Book.

FamilyCT continued its legacy of innovation in 1996 by launching the Neighborhood Victim Advocacy
(NVA) program in partnership with the New Haven Police Services. This program addressed a critical

gap in services by ensuring that survivors of domestic violence received immediate support and
connection to resources following police response. In 2002, FamilyCT was awarded a contract to
Implement the Parenting Support and Parental Rights Initiative (PSPRI), the first program in Connecticut
funded by a state agency to help parents understand their mental illness and its impact on their children.

Today, FamilyCT brings nearly five decades of trauma-informed direct service experience to children,
youth, and adults impacted by intergenerational poverty, child abuse, intimate partner violence, sexual
assault, substance misuse, psychiatric disability, homelessness, community violence, and other complex
challenges. We offer a continuum of free, home-based, and community-centered services, including
victim-centered intimate partner violence counseling and advocacy, parenting education, kinship caregiver
support for foster families, intensive care coordination for children and youth with special health care
needs, school-based youth empowerment and leadership initiatives, and educational and empowerment
groups for youth and adults.

With your continued support, we will sustain and strengthen our commitment to creating safe, nurturing
environments where children can grow, and succeed.

A

Jacquelyn Farrell, LCSW Mark DiPaoIa‘
Executive Director Chairperson of the Board of Directors
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15 Years of Walking for

Domestice Violence Awareness

On Saturday, October 4, 2025, more than 100 community members
gathered in East Rock for the 15th Annual Walk to End Domestic PN i 2k A
Violence, marking a milestone in at FamilyCT. esT 2010

g% “Still on the Front Lines: A Call to Action” reflects
our deep roots in this work and the fact that, 15
 years later, the need is still urgent. Domestic
violence continues to impact families every day,
and our programs respond to it head-on in the
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Annual Walk to End Domestic Violence
Est. 2010

&l community. This walk is a powerful reminder
Mﬁ\ . .‘/!/ @ that meaningful change happens when we show
i L/~ @ 1 up together—on the front lines. The event
R red St === brought survivors, families, partners, and

— supporters together to mark 15 years of advocacy
and awareness—and the people who make this
work personal.

We’re thankful to the team fundraisers and groups, whose commitment to this annual event reminds
us exactly why we show up. Tracey’s Butterflies and Team Pretty Pat once again led the way,
fundraising in honor of loved ones and community members whose lives have been forever impacted
by domestic violence.

In a close finish, Team Pretty Pat emerged as this year’s top
fundraising team, raising critical funds that directly support the
families we serve in our community.
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We were proud to honor two Changemakers
whose work strengthens the front lines of
domestic violence response in our community.

Brian Reilly of the Connecticut Police Academy was
recognized for his many years in the field and his
leadership in law enforcement training. Through his
work at the Academy, Brian has opened the door
for our NVAP team to be part of recruit trainings,
reinforcing the importance of compassion,
understanding, and survivor-centered response.

His commitment helps ensure future officers are better prepared
to work with victims with dignity, empathy, and respect.

We also recognized Christie Cianciola, Court Victim Advocate, who
accepted the award on behalf of the Connecticut State’s Attorney’s
Office in New Haven. We are grateful for our strong partnership and
for the dedicated advocates we work alongside every day. Their
commitment and collaboration strengthen our shared efforts to
support survivors in our community.
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the volunteers who
showed up, stepped

in wherever needed,
and helped the day run
smoothly.

To everyone who walked, fundraised, and stood with us — your involvement matters.
Your support strengthens our ability to raise awareness, build meaningful partnerships,
and continue showing up for survivors across our community.



Intimate Partner Violence-Family Assessment and Intervention Response
IPV-FAIR

The Intimate Partner Violence—Family Assessment Intervention Response (IPV-FAIR) program
works with families experiencing intimate partner violence, with a focus on safety, stability, and
healing. Family CT was the first family support agency in the state to develop domestic violence
services within a child abuse prevention framework—recognizing early on the strong connection
between intimate partner violence and child well-being. IPV-FAIR continues to build on that
foundation by helping caregivers increase safety, reduce trauma, and create more stable home
environments while strengthening family relationships.

In 2025, IPV-FAIR clinicians provided steady support to families facing elevated stress and
uncertainty across the community. Through ongoing collaboration, the team strengthened its
internal practices and shared expertise across cases. One meaningful outcome of that
collaboration was the creation of a structured safety planning tool.

As a home-based program, safety is layered
and constantly evolving—for both the clini-
cians and family navigators entering family
homes

and the parents working to create safer
environments for their children. This tool
helps guide clear conversations around
safety planning, build stronger connections
to resources, and support thoughtful
decision-making in real time. It reinforces
our work while keeping services responsive
to each family’s needs within a home-based
model.

The structured safety planning tool strengthened how the team partners with families—enabling
more proactive conversations, clearer next steps, and shared understanding around risk and
protection. Program results show 100% participation in safety planning, including ongoing,
personalized strategies and completed

individualized safety plans for all identified

victims of abuse. .

By grounding the work in thoughtful,
consistent safety planning, IPV-FAIR helps
families move beyond immediate crisis
toward greater stability, predictability,
and peace In their homes.
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Parenting Support and Parental Rights Initiative

Vo

Family Centered Services

Parenting Support
Parental Rights
Initiative (PSPRI)

This voluntary, confidential, and home-based

program is designed to support parents living

with mental health conditions. PSPRI aims to
help parents achieve greater stability,

strengthen their caregiving role, and preserve

family unity.

We believe that with the right support, education,

and advocacy, parents can manage their mental
health while maintaining safe, nurturing, and
meaningful relationships with their children.

@ Services are FREE!

Services are individualized to your
unique needs

@ Self referrals welcome

Ofrecemos servicios en
espanol CONNECTICUT

As a Family Specialist,
Evelyn plays a critical role
in ensuring families feel
welcomed, understood,
and supported.

The program centers on
meeting families where
they are and helping
them build sustainable
networks of care beyond
PSPRI. Each session

intentionally closes with dedicated time for family self-care—creating space
for reflection, resilience, and hope within the realities of parenting and

mental health.

The program maintains ongoing services for enrolled families while
welcoming new referrals in 2026, ensuring that parents and children

PSPRI

Family CT’s Parenting Support and Parental Rights Initiative (PSPRI),

{ established in 2002, remains a trusted source of support for families

in the community. It was the first program in Connecticut funded by a
state agency to help parents understand their mental illness and

its impact on their children, while also developing guardianship plans
to ensure stability during times of hospitalization.

In 2025, PSPRI continued to grow and adapt to better meet families’
needs. In October, a group of clients graduated from the program,
marking an important milestone in their continued growth and connection
to support. These families moved forward with appropriate

mental health care, engaged in community supports, and equipped with
strategies and parenting tools developed through their work with PSPRI.
Across different life stages, parents gained the confidence and support
needed to strengthen positive relationships with their children and
navigate family life with greater stability.

PSPRI’'s work remains highly individualized and relationship-based,
adapting to families across changing life stages and needs. In 2025, the
program also continued to utilize helpful online tools and resources, giving
families more immediate and flexible access to support beyond in-person
sessions.

Program Overview

Program Goals

« Strengthen parenting confidence and child
development knowledge

« Improve mental health outcomes through
education and connection to treatment and
supports

« Increase awareness of mental health symptoms and
coping skills

« Help families plan for temporary guardianship when

needed Eligibility

To participate in PSPRI, you must:

« Live in New Haven or the surrounding areas

« Be pregnant or have at least one child residing with
you

« Have a mental health diagnosis

+ Want to improve your parenting skills and family
relationships

« Want to engage with mental health treatment
and/or supports in your community

Program Services

Services include a weekly/biweekly meeting with a
Family Specialist who will support you with:
« Understanding parental rights and responsibilities
« Parenting education and child development
« Mental health psychoeducation and coping
strategies
« Case management and care coordination
« Advocacy around medical, legal, and environmental
needs
« Development of temporary guardianship plans

continue to receive compassionate, practical, and

lasting care.

« Referrals to additional resources
For more information or to submit a refer

203-624-2600
PSPRI@familyct.org

https://www.familyct.org/parenting:
support-and-parental-rights-initiative




Wyman Teen Outreach Program (TOP)

The Wyman Teen Outreach Program (TOP) is a national, science-based youth development model first
developed in 1978 to prevent risk factors linked to school dropout, academic failure, teen pregnancy,
and other negative behaviors among adolescents ages 12—-17. Through weekly facilitated discussions
and youth-led community service initiatives, TOP helps young people explore their values, strengthen
relationships with peers, and build practical life skills such as communication, decision-making, and
goal-setting.

Family CT operates TOP in New Haven and Bridgeport, CT. '-'Ifr‘JLII likea j*l,’;‘,_'f_g’_{',_
Family CT’s TOP sites include Park City Magnet School in 23
Bridgeport, where the program has been established for
over a decade, and East Rock Community Magnet School
in New Haven, now in its second full year at this site.

As students meet consistently throughout the year, they
build trust, strengthen collaboration, and begin to take
collective ownership of their service-learning work.

As cohesion deepened, students chose
projects aligned with their interests,
including volunteering with the
Humane Society in Bridgeport and
supporting the New Haven Mobile
Food Pantry.

This steady engagement translates
into meaningful outcomes.

At Park City, teens led the Annual
Thanksgiving Food Drive benefiting
Bridgeport Rescue Mission, collecting
1,184 pounds of food and $179 in donations — a project fully organized and executed by the group!
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Across both sites, over 90% of participants attended at least 75% of sessions, nearly all students
completed the 20-hour service-learning benchmark, and 100% of participating teens avoided early
pregnancy or parenting. These results reflect not only participation, but sustained commitment to
the group and its goals.

Each year, TOP also presents the “Top Humanitarian Award” to a student who exemplifies the core
values of the program. This recognition is not based solely on attendance or participation, but on
initiative, integrity, and the ability to positively influence peers. The award signifies that a young
person has stepped into leadership — bringing ideas forward, following through on commitments,
and modeling responsibility within their school community.

For the student selected, it reflects meaningful growth,
confidence, and a clear understanding that their voice
and actions have impact.

For more than a decade in Bridgeport and now firmly
established in New Haven, TOP continues to show that
when young people are given structure, trust, and
meaningful responsibility, they rise — not only meeting
benchmarks, but contributing in tangible ways to their
schools and communities.



To learn more about any of our programs, please visit: www.familyct.org/programs or follow the QR Codes

Baby&MeCT Neighborhood Victim
Advocacy Program

= oEme
; e

Parenting Support & Parental Parenting Support Services
Rights Initiative

Multisystemic Therapy—Building
Stronger Families

Intimate Partner Violence— South Central Medical Home Initiative
Family Assessment Intervention for Children and Youth with Special




2025 Financial Supporters

We are grateful for the generosity of individuals, businesses, organizations, community groups,

foundations and funders who pledged support to FamilyCT during 2025.

If anyone has inadvertently been left off this list, please accept our apologies and let us know!

General Support, Unrestricted

Ashley Amaro
Elizabeth Aporte
Gabriella Arogon
Jodi Baloga

Keisha Barnes
Brittney Bauer
Ta’ja Behm

Kendra Borden
Kyleena Brown
Marie Buckanavage
Cheryl Burack
Cassandra Burban
Robin Caron

Barry Chernoff
Irene Clementino
Christine Conway
Asa Cort

Sandy Cronzatez
Meghan Dahlmeyer
Mark DiPaola
Mary Lou DiPaola
Karen Droz
Meredith Engratt

Brian Esposito
Jacquelyn Farrell
Agustina Fougere
Mario Gaboury
Trudy Granston
Melissa Gravel
Ashley Hernandez

Jayline Hernandez Gomez
Jazmynn Jakubczyk

Janney Montgomery Scott LLC
Dominigue Johnson

Emily Kurz

Harold Lappin

Steven Levine

Gabrielle Lowe

Pamela Matocha

Angel Mattioli

Noreen McElroy
Lucecita Melendez
Sonja Moore Duarte
Rebecca Nasario
Ellen O’Connor
Christopher Palmese
Mike Pascarella
Debreeda Pearson
Theresa Pichulo
Renee Poet

Laura Rainey
Trevaun Ricketts
Ashley Robinson
Kara Rotheram
Sindymarie Sanchez Cruz
Evelyn Santiago
Rachael Stamat
Nobuko Tahara
Jaime Thorne

Anita Visentin-Perito
Sasha Wilson
Raycean Wright-Osborn

Grants and Foundations, unrestricted

The Community Foundation of Greater New Haven
United Way of Greater New Haven

United Way of Greater Waterbury

The William C. Graustein Donor Advised Fund at The
Chicago Community Foundation

Food Pantry
Marcia Ciskowski
Frank D’Anna
Colleen Durand
Eileen Durand
Mary Kelly
Kimberly LaPia
Mark Legenos
Ulbrich Stainless Steels & Special Metals



Fundraisers

Custom Ink Platform: Shirt Fundraiser
Double Good Popcorn

TADA Bingo Event

Simple Generosity: Target Circle

Holiday Donations, unrestricted

Connex Credit Union

Connoisseur Media/WPLR
Carbutti & Co., Realtors LLC

The Great Give 2025

In partnership with The Community Foundation of

Greater New Haven

Trevor Babb
Faith Bailey
Jodi Baloga

Keisha Barnes
Ryan Bean

Cheryl Burack
Paula Caron

Bella Chase

Irene Clementino
Meghan Dahlmeyer

Mark DiPaola
Mary Lou DiPaola
Eileen Durand
Jacquelyn Farrell
Danielle Ferrari
Jackie Gaudioso
John Gaudioso

Jonathan Gaudioso
Elena Geanuracos
Amanda Giaimo
Sandy Gonzalez
Marlene Graham
Kimberly M Heard
Shannon Imetovski
Chris Incarvito
Noreen Kane
Matthew Kasztejna
Melissa Knight
Melanie Kregling
Laura Lana

Steven Levine
Jonathan Longobardi

Angelyn Makomenaw

Gina Malafronte
Nancy Malafronte

Jen Marks

Angel Mattioli
Kelly Palumbo
Twinet Parmer
Nicholas Parsons
Renee Poet

Laura Rainey
Anthony Rossley
Kara Rotheram
Scott Stegenga
Colleen Struwas

Anita Visentin-Perito
Sara Weaver

Cheri Weismuller
Linda White

The 15" Annual Walk to End Domestic Violence:
October 4, 2025

Made possible by our generous sponsors :

Partner Sponsor ($3,000)

Liberty Bank
Whiting-Turner Construction

Champion Sponsor ($1,000)

Advanced Office Systems
Angel City Data
Yale New Haven Health

Advocate Sponsor ($500)

mActivity Fitness Center
Webster Bank

Our fundraising teams once again led the way in
making a difference!

O  Team Pretty Pat/Patrice’s Angels
O  Tracey’s Butterflies
O Walking Warriors

& all who walked, raised awareness, and joined us in 2025!

Alpha Kappa Alpha Sorority: Tau Xi Omega Chapter
Bender Plumbing Supply

Connecticut Foodshare

Jean Bahler

Jeff Bartholomay

Sanja Benak

Arnold Berman

Dave & Donna Blain



Michaela Blain
Terri Buganski

Raimondo Carofano

Bev Catchpole
Copas Catherine
Brittney Cavaliere
Lisa Cerrone
Arleen Cipollini
Peter Claise
Vanessa Cole
Renette Cole
Leroy DeBerry
Harley DeMatties
John DiPaola
Juliana DiPaola
Mary Lou DiPaola
Rodney Edwards
Maurine Edwards
Jacquelyn Farrell
Ekoue Folli
Jacquelyn Gamble
Veronica Gordian
Sherry Grant
Margret Greene
Lorena Hawkina
Brennan Hawsey
Sade Heard
Cesar Herrera
Chantel Herron
Taron Huckabee
Natonya Huggins
Deborah Hunter
Kellie Jones
Shelley Joyner
Elizabeth K

Elena Kelley
Garrett Kennedy
David Knight

Melanie & Paul Kregling

Dylan Krueger
Arielle L.

Mary Beth Lappin
Hannah Lappin
Dawn Lathrop
Jaja Layo
Nadine Leach
Dayna Lee
Maria Linares
Daniel Manson
Latisha Martinez
Kerry Maxwell

Erica May

Sarah Mazzarella
Angelo Mazzone
Anthony Messina
Miranda Muro
Charles J. Noble, llI
Christine O'Rourke
Deborah Ortiz
Eulalia Ortiz

Dante Osbourne
Nicholas Parsons
Dhara Patel

Phyllis Peck

Anton Pettiford
Cynthia Rusate
Kendyl Ryan
Marion Sailor
Dana Saldaris
Shalita Sampson
Edward Samuels
Cynthia Sandoval
Sarah M Santora
Paul D Shipman
Ronnotta Springer
Katina Staton-Sayles
Lauren Stokes
Huwerl Thornton
Michael Townsend
Tricia Tucker
Jammie Walker
Irvin Wallace
Brenda Washington
Codi Wayton
Charlene White
Samantha Wieske
R Wilson

Twonisha Wright
Nicholas Zito



Walk to End Domestic Violence

Archie Moore’s — New Haven
BeYOUphotobooths
Bridgeport Islanders

Caffe Bravo

Erica Fulton

Erika Lynn Photography
Essex Steam Train & Riverboat Excursions
Flirt Boutique

Hull’s Art Supply

Jessica Burgos

Julissa Torres

Koffee on Audubon

Liberty Bank

Mystic Tree Trails

New England Brewing Company
Nica’s Market

P&M Fine Foods

Paula Caron

Pebbles Toys & Gifts
Pistachio Cafe

Saybrook Point Inn

Spruce Coffee
Starbucks-Westville

The Clay Date

The Melting Pot
Willoughby’s Coffee & Tea

Holiday Donation Program
AFNCU

Carol Richards

Connex Credit Union

Connoisseur Media

Hamden Plains United Methodist Church
Tabor Lutheran Church-Branford

Theresa Pichulo

Whiting-Turner Construction

Workers’ Compensation Trust

In Kind Gifts

Food Pantry, Back to School Supplies Drive,
Diaper Bank

Amy Wyler

Brooke Rozel

Carol Richards

Carolyn Soper

Colleen Durand
Elevance Health

Grace Locasto

Guilford Pickleball Group
Jackie Gaudioso

Janet Norback

Jennifer Aquino

Joanne Baloga

Kara Rotheram

Kelsey Hastings

Keriann Uihlein

Meghan Dahlmeyer
Melinda Frisco

Melissa Glifort

Paula Caron

Rachael Cain

Raycean Wright-Osborn
Ryan Geraghty

Salon Metta-Libby Wamser
Sonya Ursell

Spring Glen Church-Hamden

THANK
YoU!



Our Results in 2025

Who We Served

m 1216 Families

253 Child Clients

Primary Reason for Referral

® Domestic Violence (273)
Kinship Support (86)

® Parenting (224)

= Mental Health & Parenting (13)

/ ® Racially Affirming Counseling (13)
/ = Substance Abuse & Parenting (15)
m Care Coordination (261)
= Pregnancy Prevention (78)




FYE 6.30.2025

Income & Expenses (Unaudited)

Income

Department of Children and Families

2,981,706.00

Department of Public Health 284,510.00
Department of Mental Health/Addiction Services 84,953.00
Department of Social Services 179,820.00
Office of Victims Services 398,318.00

Office of Early Childhood

1,590,619.00

Misc Income/Other grants 148,231.00
Foundations 2,728.00
Unrestricted/Restricted donations 10,982.00
Fund Raising & Special Events 35,418.00
$5,712,285.00
Expenses
Salaries 3,366,634.00
Fringe Benefits 778,077.00
Program supplies, travel, training, Phone & Network 135,513.00
Subcontractors 1,074,912.00
Facility Costs 177,285.00
Administrative Expenses 171,203.00
Fund Raising & Special Event Expenses 8,661.00

$5,712,285.00




Board of Directors 2025

Mark DiPaola, Chairperson Angel Mattioli, Esq. Secretary
Noble Wealth Advisors of Janney Montgomery Scott  The Hartford

New Haven, CT Hartford, CT

Amanda Giaimo, Marlene Graham

Immediate Past Board Chairperson CT Department of Children and Families
Salesforce New Haven, CT

Connecticut

Meghan Dahlmeyer, Treasurer Steve Levine

Yale University West Haven Public Schools, retired
New Haven, CT West Haven, CT

Faith Bailey Angie Mackomenaw

Yale New Haven Hospital Yale University

New Haven, CT New Haven, CT

Paula Caron Anita Visentin-Perito, Esq.

Liberty Bank CT Department of Children and Families
New Haven, CT Branford, CT

Jacqueline Gaudioso Sara Weaver

City of New Haven Parks Department Marrakech, Inc

New Haven, CT Meriden, CT

Our Mission

Family Centered Services works with families to ensure they are safe and nurturing places where
children can succeed.

Our Vision

We envision a world of healthy families, where children grow up to be confident and caring
adults and contributing members of their community.

Our Values

We believe all children have the right to live in a safe, nurturing environment, free from
violence, abuse, and neglect.



Dedicated Staff 2025

Executive Leadership
Jacquelyn Farrell, LCSW, Executive Director
Alix Pierce, LPC, Director of Clinical Programs
Jodi Baloga, LCSW, Director of Community Programs
Kara Rotheram, BS, Director of Finance
Kim Farrar-Powell, MBA, Director of Human Resources
Keisha Barnes, Administrative Assistant
Molly Durand, MPA, Development Director

Baby&MeCT

Abigail Berkson, LCSW, Program Director
Noreen McElroy, BA, Clinical Supervisor
Jazmynn Jakubczyk, MPH

Debreeda Pearson, BS

Evelyn Padilla, AHS, ECD

Kaleena Brown

Karen Droz

Lisa Acosta, BS

Sonja Moore-Duarte

Multi-Systemic Therapy-Building

Stronger Families

Christine Conway, LCSW, Program Director
Trudy Granston, BA

Emily Kurz, LMSW

Meredith Engratt, LMSW

Intimate Partner Violence-Family

Assessment and Intervention Response
Johanna Piper, LCSW, Program Director
Marie Buckanavage, LMSW

Itzel Carbajal Ruiz, LMSW

Gabrielle Lowe, LMSW

Sindymarie Sanchez Cruz

Nobuko Tahara, BA

Stephanie Valentin, BA

Theresa Pichulo, MFT-A

Ashley Hernandez, MS

Sophia Anderson, LMSW

The South-Central Medical Home
Initiative/CT InCK

Rachael Stamat, LPN, Director of Care
Coordination Programs

Angie Suquilanda, BS

Sasha Wilson

Parenting Support Services
Irene Clementino, MA, Program Director
Ashley Robinson, BA

Brittany Bauer, BA

Sarah O’Connor, BA

Trevaun Ricketts, BS

Andres Pacheco, BA

Neighborhood Victim Advocacy
Lucy Melendez, BS, Program Director
Jayline Hernandez-Gomez, BS

Melissa Masayda, MS

Mikayla Hawver

ConnectiKIN

Sophie Caldwell, LCSW Program Director
Sandy Gonzalez, LMSW

Laura Rainey, MAT

Ash Amaro, BA

Cassie Burban, BA

Erica Fulton, BS

Teen Outreach Program
Raycean Wright, BS Program Director
Michael Pascarella, M.Ed

Parenting Support Parental Rights Initiative

Evelyn Santiago, BS



Thank you for being a part of our
community in 2025

g =

Family Centered Serwcfecs;

Your support helps us carry our mission forward—nearly 50 years strong!

To make a donation, simply scan the QR code

and join us in what comes next.







