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X EstateStar Portland
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[r— Now offering 1 month FREE for all 14 f- 97 ) ‘\X T month leases at EstateStar Los Angeles.
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Schedule a tour
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Now offering 1 month FREE for all
month leases at Tahoe Properties
Schedule a tour

Birdeye Social is an Al-powered social media management platform designed for multi-location
businesses to strengthen their social presence and reputation.

Al-Powered @ Built for Local ¢ Allin one
Scale your social media Manage social media Manage social media from the
presence with Al. Get publishing, monitoring, same platform you use to
personalized content engagement, and reporting for manage online reputation,
recommendations, enter multiple social profiles from a digital communications, and
prompts to transform ideas into single platform designed and customer experience to save
posts, and reply to comments priced for multi-location time and get a unified view of
with ease. brands. the customer experience.
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Latte Love %" Warm up 10:28 AM

0006

with a signature latte.

Looking for a quiet place to
focus?

Manage social across locations

Easily create and publish personalized social 9 .
content for multiple locations from a single

Q f © X M@

Q Search location

dashboard. Personalize posts at scale using « Create post selectal
location-specific tokens and schedule & seracebookpoges X B 89 agrmaccoun Northeastreglon
. . Northwest region
hundreds of posts across locations in one go. ikl content Facebook. nsagram °
L4 South east region
= Start your day right with a freshly brewed cup from {{location_name}}. Stop South west region
by today and fuel up! #MorningCoffee #BrewedAwakening
South west region

& e - Personalize v

“It's so important for each of our practices to share their own personalities
so they can keep that authentic local presence. Birdeye Social allows us to
post across locations while still connecting with our communities.”

Meghan S. Bingham
Senior Operations Manager, Valley Veterinary Care

Send us an email at sales@birdeye.com, call us atl-800-561-3357 or visit us at Birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306
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Write a post with 3 tips for finding the perfect rental home >

Seeking the ideal rental? Check out 3 key tips:

1. Establish a budget to avoid financial stress.

2. Prioritize location—consider proximity to schools,
parks, groceries, and transit.

3. Utilize online resources for rental listings, reviews,

Post like a pro with Al

Post i

@ Postideas property details, and landlord reputation.
# Hashtags #RentalTips #DreamSpace #HomeHunting
& Images

(@)

Al Suggested images from Pexels

N
checklist Q‘.\\E

se select a social channel to p

&, Change tone

-

= Make shorter
post is empty. Please enter a nicoow ye-
= Make longer

= Fix spelling and grammar

Speed up publishing with post and
asset libraries

Build and maintain a repository of your
social posts and assets across locations and
accounts. Repurpose top-performing
content easily to accelerate publishing and
boost engagement.

Increase engagement

Time zone

00:00 02:00 03:00 04:00 0500 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 1500 16:00 17:00 1€

— “Business time zone” v
No posts 1-15% 16-30% 31-45% 46 - 60% 61-75%
. | . . Select time
BirdAl's recommended posting times
12 v 48 v PM v
Mon, Apr 12, 3:00 PM Tue, Apr 13, 4:00 PM Thu, A
Schedule post Schedule post Schedule ¢ - .
Al" Besttime to post
Sched u |e post 12:58 PM High engagement
2:21PM High impressions
Schedule for all channels
BirdAl has selected the best time for you to publish your post 6:48 PM High engagement
& Apr10,2024 v 12:48 PM best time to post

Schedule separately for each channel

Cancel Schedule

Create social posts in mere minutes. Browse
suggested holiday and industry-specific
posts or enter an idea for a social post and
our Al-powered content generator will do
the rest — creating a social post for each
network optimized with emojis, hashtags,
and image suggestions.

Mannuel | Lan Simon Pan Simon Pan

Feb 28,06:30 PM Feb 27,12:33 PM

Maximize impact by timing your
posts to perfection

50% of social engagement happens within
the first hour of posting. Get Al-driven
recommendations for the best times to
publish content tailored to each channel
and desired goal such as maximizing reach
or engagement. The recommendations are
available at both location and channel
levels, which helps you optimize your posts
across channels and derive maximum
results. You can also analyze post
performance by day and time to spot trends
and optimize results.

Send us an email at sales@birdeye.com, call us atl-800-561-3357 or visit us at Birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306



[ ] [ ]
11/26/2023 X °
Calendar < Novembe Filter Week ~ Month
November 2023 > Manage your social calendar
B Selectall .
0o ov A Schedule multiple posts across accounts
5 6 7 8 9 10 M Dynamic Dentistry LA (Journey Los Angeles)
12 13 14 15 16 17 gg BT and networks simultaneously and track
v 0 N2 B M them all through an intuitive visual calendar
27 28 29 30 31 . . .
o — filtering by date, status, channel, location,
and region.
09 v ! 35 v AM v
Cancel Schedule post

Bulk publish across locations with
ease

Got your monthly social calendar ready?
Simply add all your posts to an Excel sheet
and upload it to Birdeye to schedule
hundreds of posts across locations and
social channels in one go. You can easily
preview posts, identify any errors and
correct them quickly.

Boost content discoverability with
tags

Tag posts, comments, and images with your
unique themes so that users across
locations can easily discover relevant
content. You can also use tags to identify the
themes that resonate the most with your
followers and align your content strategy
accordingly.

Send us an email at sales@birdeye.com, call us atl-800-561-3357 or visit us at Birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306
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Step 1 Share your comments with Patrica

Require approval from any ~ of these approvers.

Collins

Automate content approval
workflows

Create configurable workflows to route

Swap out the image for something more

colorful and vibrant.

social media posts to internal and external

2
Step 2 %}

Require approval from all ~ of these approvers.

® Add another step
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Amplify your best reviews S—
a Al Haventreplied Cafe de Paris is a hidden gem that
. Recent Reviews offers a warm and welcoming
.. ® 7,123 Reviews © overookeighs
Get more out of your positive customer x ate do P is & i gam et
. . . . * G offers a warm and welcoming
reVIeWS by tu rn I n g th e m I nto O p peG I I n g & Cafe de Paris is a hidden gem that offers a warm and welcoming qt?:’zzp::‘;eé::'?'?s-g:v:‘:’:’::f‘l"gfft‘:us
. . . o atmosphere, along with scrumptious food and drinks. A must-visit for 8 overlook Heights
SOCIG I pOStS u SI ng OU r I I b rCI ry Of & anyone looking for a delightful dining experience!
professional review sharing templates. " - [o]
Create rules to auto share your best reviews '« . )
¢ G
using the template of your choice. Gafe de Pars i a hidden gem tht offers a warr AR
] atmosphere, along with scrumptious food and dr  Feature on profile
anyon:\ook\'ng fo? a del\ghtfulZming experience!
8 Lush Green Landscapes s @
D . o Maintain a spotless social
[ 0
3 Ethan Robinson re p u tq t I o n
" €) Commented on a post shared by Lush Green Landscapes "Lost in the vibrant embrace of..”
a "Hi there! Your services look fantastic! Could yc
o TN et o Monitor and respond to all your customer
e O&K O 0
] chariie Martin "Hi there! Yo O Regenerate >u please provide some information interGCtionS in one ploce. Receive insta nt
2 ) Replied to Lush Green Landscapes tweet Lo aPOUt the pri ' . .
7 I'm interested in a complete overhaul of my fro - <h ( F”endly &@ GlertS, ensurlng you never mISS G meSSGge,
(Y] information on the process and how long it mic Y Change tone » | Witty . . .
e OGO e N and respond lightning-fast using Al. Clean
o ST iyt £ Make longer Informative up your com ment section and prevent spam
_ e © = Fix spelling and .
Love your eco-friendly approach! Are you using Formal O nd O bUS|Ve Com mentS.

grammar —
landscaping projects?
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Track performance by location

Enhance your social media presence with
deep insights. Measure and optimize
performance across various social channels
and locations. Harness user-friendly
visualizations to compare performance
across locations and over time — with your
preferred chart and table options.

collaborators for feedback and approval.
Notify collaborators via email and allow

X them to approve, reject, and share feedback

with ease.

Send us an email at sales@birdeye.com, call us atl-800-561-3357 or visit us at Birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306



You

Competitors

Summary
Audience growth

49.7K

Competitors

23.2K

Understand your competitors
better

Get in-depth insights into your
competitors’ social performance. Learn
everything about how their audience is
growing across channels, their publishing
strategies, the content types they use, and
how their audiences engage with their
content. Use these insights to improve your
social content strategy to drive higher
reach and engagement.

Track your competitors’ social @ Gz Bwo <4
a CtiVity 8 starlight Properties o o i'rr;';:ft'lees
0 sat, July 17,1:27 PM
. . o, Top performing competitor posts Exciting news! We're expanding our portfolio
Get a real_tlme feed Of YOUI’ com petItOI’S' ° with a new luxury condo building on the Bend

social posts across channels. Filter the posts

by engagement so that you can easily

replicate the top performing posts and avoid

the bottom-performing ones in your social

content strotegy.
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Had a really good stay. The place
is close to the Loom market...
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Had a really good stay. The place
is close to the Loom market...
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Escape to our mountain resort for
breathtaking views, exhilarating
adventures, and cozy accommodations.
Book your getaway now and experience
nature's beauty like never before! s 7.

Had a really good stay. The plac
the Loom market to the Loom ma

ssssss

00
a2

@310 h200 [F60 <50

Madison Apartments

2290 150  F100 < 40 waterfront. Stay tuned for more details and
exclusive sneak peeks! #Growth

#Luxuryliving #PropertyManagement

Elite Estates

top shape. #PropertyCare
#MaintenanceMatters #TenantFirst

Manage your social presence on
the go

Schedule or publish posts from anywhere
with Birdeye Mobile. Create posts across
accounts and locations, get them approved,
and ensure a stellar social media presence,
even when you're on the go.

Birdeye is the highest-rated all-in-one reputation and customer experience
platform for local brands and businesses.

Over 100,000 businesses use our all-in-one platform to effortlessly manage online reputation, connect with
prospects through digital channels, and gain customer experience insights to grow sales and thrive.
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Send us an email at sales@birdeye.com, call us at 1-800-561-3357 or visit us on birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306. This document is
provided for information purposes only, and the contents hereof are subject to change without notice. ©Birdeye All Rights Reserved.



