
AI-powered social 
media management 
for local businesses

AI-Powered

Scale your social media 

presence with AI. Get 

personalized content 

recommendations, enter 


prompts to transform ideas into 

posts, and reply to comments 

with ease.


􀭥 Built for Local

Manage social media 

publishing, monitoring, 

engagement, and reporting for 

multiple social profiles from a 

single platform designed and 

priced for multi-location 

brands.

􀙢 All in one

Manage social media from the 

same platform you use to 

manage online reputation, 

digital communications, and 

customer experience to save 

time and get a unified view of 

the customer experience. 


Manage social across locations

Easily create and publish personalized social 
content for multiple locations from a single 
dashboard. Personalize posts at scale using 
location-specific tokens and schedule 
hundreds of posts across locations in one go.
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Birdeye Social is an AI-powered social media management platform designed for multi-location 
businesses to strengthen their social presence and reputation.

Dec 05, 2022 Portland

Now offering 1 month FREE for all 14 
month leases at Overlook Heights. 

Schedule a tour

EstateStar Portland

Dec 05, 2022 Tahoe

Now offering 1 month FREE for all 14 
month leases at Tahoe Properties. 
Schedule a tour

EstateStar Tahoe

Now offering 1 month FREE for all 14 
month leases at EstateStar Los Angeles. 
Schedule a tour

EstateStar Los Angeles
Dec 05, 2022 Los Angeles

“It's so important for each of our practices to share their own personalities 

so they can keep that authentic local presence. Birdeye Social allows us to 

post across locations while still connecting with our communities.”

Meghan S. Bingham

Senior Operations Manager, Valley Veterinary Care

10:28 AM

Love our coffee? Grab a 
bag of our house blend 
beans and take it home 
with you! 

10:28 AM

Latte Love  Warm up 
with a signature latte. 

10:28 AM

Looking for a quiet place to 
focus? Our cozy corner at 
Brewed Awakening is 
perfect for studying

Search location

Select all

Northeast region

Northwest region

South east region

South west region

South west region

Create post

94 Facebook pages 89 Instagram accounts

Initial content Facebook Instagram

 ️Start your day right with a freshly brewed cup from {{location_name}}. Stop 

by today and fuel up! #MorningCoffee #BrewedAwakening

AI Personalize



Maximize impact by timing your 
posts to perfection

50% of social engagement happens within 

the first hour of posting. Get AI-driven 

recommendations for the best times to 

publish content tailored to each channel 

and desired goal such as maximizing reach 

or engagement. The recommendations are 

available at both location and channel 

levels, which helps you optimize your posts 

across channels and derive maximum 

results. You can also analyze post 

performance by day and time to spot trends 

and optimize results.


Post like a pro with AI

Create social posts in mere minutes. Browse 

suggested holiday and industry-specific 

posts or enter an idea for a social post and 

our AI-powered content generator will do 

the rest — creating a social post for each 

network optimized with emojis, hashtags, 

and image suggestions. 

Speed up publishing with post and 
asset libraries

Build and maintain a repository of your 

social posts and assets across locations and 

accounts. Repurpose top-performing 

content easily to accelerate publishing and 

boost engagement.

Posting checklist

Please select a social channel to post.

Your post is empty. Please enter a message.

Create post

Personalize

Generate

Holiday posts

Post ideas

Hashtags

Images

modify

Change tone

Make shorter

Make longer

Fix spelling and grammar

AI

Include: Emojis Hashtags Image suggestions

Seeking the ideal rental? Check out 3 key tips:  

1. Establish a budget to avoid financial stress. 
2. Prioritize location—consider proximity to schools, 
parks, groceries, and transit. 
3. Utilize online resources for rental listings, reviews, 
property details, and landlord reputation.  

#RentalTips #DreamSpace #HomeHunting

AI (2 of 5 left)

Suggested images from Pexels

Cameron Williamson

Write a post with 3 tips for finding the perfect rental home


Post ideas Insert
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VetCo

Simon Pan

Feb 28, 06:30 PM

Mannuel Lan

Feb 27, 5:30 PM

Simon Pan

Feb 27, 12:33 PM

Increase engagement

Mon

No posts 1-15% 16-30% 31-45% 46 - 60% 61-75% 76-90% >90%

00:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00

Tue

Wed

Thu

Fri

Sat

Sun

BirdAI's recommended posting times

Mon, Apr 12, 3:00 PM
Schedule post

Tue, Apr 13, 4:00 PM
Schedule post

Thu, Apr 15, 15:00PM
Schedule post

Schedule post

Schedule for all channels

BirdAI has selected the best time for you to publish your post

Apr 10, 2024 12:48 PM

Schedule separately for each channel

Cancel Schedule

Time zone

“Business time zone”

Select time

12 48 PM

Best time to post 

12:58 PM High engagement

2:21 PM High impressions

6:48 PM High engagement

Explore the full range of best time to post
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Boost content discoverability with 
tags

Tag posts, comments, and images with your 

unique themes so that users across 

locations can easily discover relevant 

content. You can also use tags to identify the 

themes that resonate the most with your 

followers and align your content strategy 

accordingly.

Bulk publish across locations with 
ease

Got your monthly social calendar ready? 

Simply add all your posts to an Excel sheet 

and upload it to Birdeye to schedule 

hundreds of posts across locations and 

social channels in one go. You can easily 

preview posts, identify any errors and 

correct them quickly.

Manage your social calendar

Schedule multiple posts across accounts 

and networks simultaneously and track 

them all through an intuitive visual calendar 

— filtering by date, status, channel, location, 

and region.

Tue  26Mon 25 Thu  28Wed  27

4:00 PM

2:00 PM 2:00 PM 2:00 PM 2:00 PM 2:00 PM

Fri 28

Filter MonthWeek Create post
2

November 25 - 28, 2022Calendar

Pacific Standard Time

:

11/26/2023

Schedule postCancel

November 2023

Su     Mo     Tu     We     Th     Fr     Sa

                               1        2       3       4

5        6         7       8        9      10     11

12     13      14     15      16     17     18

19     20      21     22      23     24     25

26     27      28     29      30     31

Select pages

Search

Select all

Dynamic Dentistry NY (Austin St. Queens, NY)

Dynamic Dentistry LA (Journey Los Angeles)

Dynamic Dentistry SF (San Francisco, CA)

Dynamic Dentistry PN (Pennsylvania)



Engage Newest

Lush Green Landscapes

Ethan Robinson
Commented on a post shared by Lush Green Landscapes "Lost in the vibrant embrace of..”

Georgia 10:40 PM

"Hi there! Your services look fantastic! Could you please provide some information 

about the pricing? Thank you!"

Charlie Martin
Replied to Lush Green Landscapes tweet “Lost in the vibrant embrace of lush..” 

Georgia Jul 3

I'm interested in a complete overhaul of my front yard. Could you provide more 

information on the process and how long it might take?

Jaxson Septimus
Commented on a video shared by Lush Green Landscapes  

Georgia Jul 1

Love your eco-friendly approach! Are you using sustainable materials in your 

landscaping projects?

Ethan Robinson 10:40 PM

"Hi there! Your services look fantastic! Could you please provide some information 
about the pricing? Thank you!"

@Ethan Robinson

Clear Send 

Generate

Regenerate

modify

Change tone

Make shorter

Make longer

Fix spelling and 
grammar

Friendly

Witty

Descriptive

Informative

Formal

Cafe de Paris is a hidden gem that offers a warm and welcoming 

atmosphere, along with scrumptious food and drinks. A must-visit for 

anyone looking for a delightful dining experience!

Calvin Ed. Mar. 2023 

Action Reply

Cafe de Paris is a hidden gem that offers a warm and welcoming 

atmosphere, along with scrumptious food and drinks. A must-visit for 

anyone looking for a delightful dining experience!

Harris Seb. Feb 2023 

Action

All Haven’t replied 

Share on Social

Create ticket

Add tag

Assisted by

Feature on profile

7,123 Reviews
Recent Reviews

Overlook Heights

Cafe de Paris is a hidden gem that 
offers a warm and welcoming 

atmosphere, along with scrumptious 
food and drinks. A must-visit for 

anyone looking for a delightful dining 
experience!

- Maggie Auriz via Google on Sep 20

4.9 1,300 reviews

Overlook Heights

Cafe de Paris is a hidden gem that 
offers a warm and welcoming 

atmosphere, along with scrumptious 
food and drinks. A must-visit for 

anyone looking for a delightful dining 
experience!

- Dave Conner via Google on Sep 20

4.9 1,300 reviews

Overlook Heights

Cafe de Paris is a hidden gem that 
offers a warm and welcoming 

atmosphere, along with scrumptious 
food and drinks. A must-visit for a 

delightful dining experience!
- Robert Sweetens via Google on Sep 20

4.9 1,300 reviews

Amplify your best reviews

Get more out of your positive customer


reviews by turning them into appealing


social posts using our library of


professional review sharing templates. 

Create rules to auto share your best reviews 

using the template of your choice.

Maintain a spotless social 
reputation

Monitor and respond to all your customer 

interactions in one place. Receive instant 

alerts, ensuring you never miss a message, 

and respond lightning-fast using AI. Clean 

up your comment section and prevent spam 

and abusive comments.

Track performance by location

Enhance your social media presence with 

deep insights. Measure and optimize 

performance across various social channels 

and locations. Harness user-friendly 

visualizations to compare performance 

across locations and over time – with your 

preferred chart and table options.

Inbox

to me
9:14 AM (8 hours ago)

Lush Green Irrigation
Patrica Collins Sat, Jul 22, 1:27 PM 6 Locations

At Lush Landscaping, our team works wonders in reviving outdoor spaces. From dull 

to dazzling, we bring life to your landscape.  #LushTransformations    

Reject Approve

Reply Forward

Share your comments with Patrica 
Collins

Swap out the image for something more 
colorful and vibrant. 

280 characters left

Cancel Send

Step 1
anyRequire approval from of these approvers.

Paula Mark

Step 2
allRequire approval from of these approvers.

John Jessica

1

Add another step

2

Automate content approval 
workflows

Create configurable workflows to route 

social media posts to internal and external 

collaborators for feedback and approval. 

Notify collaborators via email and allow 

them to approve, reject, and share feedback 

with ease.
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Understand your competitors 
better

Get in-depth insights into your 
competitors’ social performance. Learn 
everything about how their audience is 
growing across channels, their publishing 
strategies, the content types they use, and 
how their audiences engage with their 
content. Use these insights to improve your 
social content strategy to drive higher 
reach and engagement.


Track your competitors’ social 
activity

Get a real-time feed of your competitors’ 
social posts across channels. Filter the posts 
by engagement so that you can easily 
replicate the top performing posts and avoid 
the bottom-performing ones in your social 
content strategy.

Send us an email at sales@birdeye.com, call us at 1-800-561-3357 or visit us on birdeye.com. We are located at 3101 Park Blvd, Palo Alto, CA 94306. This document is

provided for information purposes only, and the contents hereof are subject to  change without notice. ©Birdeye All Rights Reserved.

Manage your social presence on 
the go

Schedule or publish posts from anywhere 
with Birdeye Mobile. Create posts across 
accounts and locations, get them approved, 
and ensure a stellar social media presence, 
even when you’re on the go.

9:41

15
Sun

10:28 AM

Had a really good stay. The place is close to the 
Loom market to the Loom market...

15
Sat

10:28 AM

Had a really good stay. The place 
is close to the Loom market...

1/3

13
Fri

10:28 AM

Had a really good stay. The place 
is close to the Loom market...

16
Mon
Inbox Reviews Social Team chat

􀉫
More

􀕺 􀋂 􀇷

13Social 􀆈

14
Sat

10:28 AM

Had a really good stay. The place is close to 
the Loom market to the Loom market...

10:28 AM

Had a really good stay. The place is close to 
the Loom market to the Loom market...

October 2023 􀆈

10:28 AM

Had a really good stay. The place 
is close to the Loom market...

12:30 PM

Had a really good stay. The place 
is close to the Loom market...

1/5

10:28 AM

Had a really good stay. The place 
is close to the Loom market...

1/3

12:30 PM

Had a really good stay. The place 
is close to the Loom market...

9:41

Escape to our mountain resort for breathtaking 
views, exhilarating adventures,️ and cozy 
accommodations. Book your getaway now and 
experience nature's beauty like never before!  

Create Post 􀯶􀯶

136 􀯶

4098

Escape to our mountain resort for 
breathtaking views, exhilarating 
adventures,️ and cozy accommodations. 
Book your getaway now and experience 
nature's beauty like never before!  

Summary
Audience growth

49.7K
You

23.2K
Competitors

You

Facebook

Cross network

X (Twitter)

Instagram

LinkedIn

Youtube

1.8k

1.4k

1.1k

2.1K

2.2k

2.8k

Competitors

Facebook

Cross network

X (Twitter)

Instagram

LinkedIn

Youtube

1.7k

1.3k

1.1k

1.8K

2.1k

2.7k

􀋃

Top performing competitor posts

310 200 60 50

Madison Apartments
July 16, 1:27 PM

 New Property Alert! Check out this stunning 
3-bedroom apartment in downtown! Modern 
amenities, prime location, and ready for move-
in. Contact us today for a tour! #NewListing 
#DreamHome #PropertyManagement

290 150 100 40

Elite Estates
Thu, July 15, 1:27 PM

 We believe in maintaining properties to the 
highest standard! Our maintenance team is 
available 24/7 to ensure your home is always in 
top shape. #PropertyCare 
#MaintenanceMatters #TenantFirst

350 210 100 40

Pinnacle 
Properties
Sat, July 17, 1:27 PM

Exciting news! We're expanding our portfolio 
with a new luxury condo building on the Bend 
waterfront. Stay tuned for more details and 
exclusive sneak peeks! #Growth 
#LuxuryLiving #PropertyManagement

Birdeye is the highest-rated all-in-one reputation and customer experience 
platform for local brands and businesses. 

Over 100,000 businesses use our all-in-one platform to effortlessly manage online reputation, connect with 
prospects through digital channels, and gain customer experience insights to grow sales and thrive.


