
 

 

 
 
 
Reporting a  
safeguarding concern 
 
Our Commitment to Safeguarding  
 
The Ramblers is committed to ensuring that children and adults are protected from both 
deliberate or accidental harm or abuse. We call this Safeguarding. We have a specific set 
of policies and procedures that everyone is expected to follow. By doing this we will 
ensure that the Ramblers is a safe organisation.  
 
There are three types of safeguarding concern:  
 

1. Where abuse is taking place or has taken place  
2. Where a volunteer or member of staff’s behaviour falls below the expected 

standard so that they can gain access to someone for the purpose of committing a 
form of abuse (poor practice)  

3. Where an individual is unable to look after themselves or their best interests 
 
How to report a safeguarding concern,allegation of abuse or malpractice  
 
We have a set procedure for reporting a Safeguarding concern, allegation of abuse 
or poor practice. This is: 
 

1. If you have a safeguarding concern, allegation of abuse or poor practice, you 
should report it as soon as possible using the safeguarding reporting form or 
by e-mailing safeguarding@ramblers.zendesk.com.  

2. If you believe an individual is in immediate danger of causing harm to 
themselves or someone, you should call the emergency services on 999. Do 
not put yourself in any danger. 
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If you have seen something that makes you feel uncomfortable report it even if you 
are unsure whether it is a safeguarding matter or not. 
 
You can report a concern either at safeguarding@ramblers.zendesk.com on the 
online form or by calling 02039613232.  
 
How to respond to a Safeguarding concern, allegation of abuse or poor practice.  
 
We have a set procedure for responding to a Safeguarding concern, allegation of 
abuse or poor practice. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

Your report will be picked up within 1 working day unless the 
emergency services are involved in which case we will be in touch within 24 

hours.  

 

Is anyone in immediate danger 

 

Yes 

 

NO 

 
Call 999 immediately. Never put yourself or anyone else in danger. 

Once you have called the emergency services and it is safe to do so contact 
the Safegaurding team at the Ramblers. 

The Safeguarding concern should be raised as soon as 
possible either using the form or by e-mail  

 

All information will be considered, and actions will be put in place 
where appropriate. You may be contacted by the volunteering experience 

manager and safeguarding lead for more details. 

 

All details will be recoded appropriately and in line with our policy 
and procedure. If appropriate you will receive details about how the 

situation will be resolved.  

 

Once the concern has been resolved we will review 
learnings and update the way we operate to ensure the Ramblers 

remains a safe charity 
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