Important Notice: Permanent Closure of Tarichi Primary Care
Date: 01/07/2026
Dear Valued Patient,

We are writing to formally notify you that Tarichi Primary Care will be permanently closing both of our clinic
locations, effective 01/07/2026

This includes the following offices: Corning Clinic: 320 Solano St, Corning, CA 96021 and Chico Clinic: 383
Connors CT, STE F, Chico, CA 95925

It has been a privilege to serve the health and wellness needs of the Corning and Chico communities. We are deeply
grateful for the trust you have placed in us over the years.

Accessing Your Medical Records

Your medical records are confidential and protected by law. To ensure you have a seamless transition to a new
healthcare provider, we have partnered with Iron Mountain You will need to ask for the records using the
company’s legal name:

James Ooi MD APC dba Tarichi Primary Care
320 solano St Corning, CA 96021 and 383 Conner’s Ct STE F Chico, CA 95926

Availability: You may request and access your medical records, please allow Iron Mountain 30 days to get the
records to your desired destination.

How to Request: Patients can mail, email, or fax requests to:
Iron Mountain Release of Information

11333 E. 53rd Ave.

Denver, CO 80239 DenverROI@ironmountain.com

Phone: 303-373-5764

Fax: 303-576-6874

Next Steps for Your Care

We recommend that you begin looking for a new primary care provider as soon as possible to avoid any
interruptions in your prescriptions or ongoing treatments. You may wish to contact your insurance provider for a list
of covered physicians in the area.

If you have an upcoming appointment scheduled after our closing date, our office will be reaching out to you shortly
to discuss the cancellation and any immediate needs.

Thank you again for allowing us to be part of your healthcare journey. We wish you continued health and well-
being.

Sincerely,

The Team at Tarichi Primary Care



