Healow App Installation Instructions

Mobile healow Medial app (Health and Online Wellness) Instructions

1. Download “healow” app from the iPhone or Android app store.
Note: Please download “healow” Medical app as shown in below screenshot, NOT “healow UAE” app.
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2. Open healow app. Touch GET STARTED and tap “Yes, | have Practice Code”

3. Enter your Practice Code FEFCBA tap Nextand tap “This is My Practice’

Note: A practice code is a unique code that has been assigned to Penguin Pediatrics Doctor's office.
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4. Enter child's First Name, Last Name and DOB (Date of Birth) and tap continue

Confirm and tap “Complete Enrollment’
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Let's Get Started!

Please enter details of the patient

Notifications & Messages

Penguin Pediatrics

First Name General Messages
Immunization Form Aug 2
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Last Name Tue, Aug 2, 2022, 01:50 PM
COVID-19 (Aldie) Office
Penguin Pediatrics Plic Stone Ridge Jul 29
poB Visit Summary View
& Tue, Aug 2, 2022, 01:25 PM
COVID-19 (Aldie) Office
Penguin Pediatrics Plic Stone Ridge Jul 29
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Complete Enrollment

5. To manage multiple accounts for sibling or a family member:

e Go to main user profile and tap “Link Another Account'.

e Select relationship of the primary account (for example check the Sibling radio
button) and tap “Save’

e Enter Practice Code FEFCBA tap “Search”
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e Enter Patient Portal Username and Password and select relationship from dropdown
(for example Sibling) and tap “Login”

e For security validate your portal account information, enter child’s “Date of Birth' or
primary contact “Phone Number” and tap “Next”.
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Healow App Appointment Booking

1. Login to healow app on mobile device

2. On healow dashboard menu wheel, click on “Find Appointment”

3. Select Penguin Pediatrics Providers by location
Note: You will be seen by whichever provider is available at this location

a.

b. Click on Select to choose the Appointment Reason from the dropdown list

Providers

Penguin Ped

Penguin Pediatrics Stone Ridge Office,
Pawll ) Adolescent & Young Adult Medicine

Penguin Pediatrics Plic Stone Ridge

24500 Millstrecm Drive, Ste 460, Stone Ridge., VA

Penguin Pediatrics Ashburn Office,
% Adolescent & Young Adult Medicine

Penguin Pediatrics Plic Ashburn

44095 Pipeline Plozo, Suite e

Penguin Pediatrics - COVID-19
Eé Vaccines, Stone Ridge (Aldie) Location

Penguin Pediotrics Plic - Stone Ridg

24600 Millstrearm Drive:

Ste 460, Ste icige, Vi, 20105

Penguin Pediatrics Stone Ridge Office,
Adolescent & Young Adult Medicine

Pediatrics
Languoge(s)
English

"aﬁ."" pleﬂguul'- Pediotrics Plic Stone Ridge
/] 24600 Millstream [
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Penguin Pediatrics PLLC offers o vorety of medical
services. oddressing both ocute and chronic health
conditions in their kid-friendly office. Patlents receive the
teamn’s full attention during each appointment to identify
the roct cause of their issves.

No Info Avoiloble

Visit Reason List

Q, Search visit reason

Choose your preferred location Ashburn or Stone Ridge for provider visit or for COVID-19 Vaccine. Click on
“Book Appointment” button

Cancel

*Established Patient - Other Reason

IEstoblished Patient - Sick Visit

*MNew Patients - Send Request
12 Month Well Check
12-13 Year Well Check
14-21 Year Well Check
15 Month Well Check
18 Month Well Check
2 Month well Check
2 Year well Check

3 Yeor Well Check

4 Month Well Check
4 Year Well Check
5-11 Year Well Check
6 Month wWell Check

9 Month Well Check

4. Choose the preferred time slot (always defaults to current day)

If no slots available for current day, it will notify next available day/time based on visit reason
b. Click on calendar in the right bottom corner to choose preferred date

a.




c. Could not find the time slot that you are looking for then, click on “Send Request” to enter reason and submit
for staff to review and respond.
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Couldn't find on appointment for the time you were looking for?
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Couldn't find on appointment for the time you were looking for?

October 8 2024

5. Select the time slot that is suits your availability and follow next steps

a. Confirm Patient Details, click next

b. Enter Visit Details as applicable, click next

c. Click on either Voice or Text to receive code to verify the preferred phone number to complete booking
appointment.

d. You will receive an automated email confirmation with appointment details.




