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                          Service Agreement 

 
This agreement is entered into on _______by and between England Recovery 
Group, Inc. and _____________. The agreement is for the following services:  
 
(x all that apply) 
__ Case Management 
__Intervention 
__Sober Companion 
__Sober Transportation 
__Recovery Coaching 
__Treatment Services 
 
In consideration of the mutual contained herein, England Recovery  
Group, Inc. and the “client” acknowledge the following: 
 

1. England Recovery Group will be honest, ethical, and upfront about their 
abilities and limitations. 

2. England Recovery Group will strive for the best outcomes, but due to the 
nature of the disease; relapse and treatment failure is always possible. We 
can never make guarantees, nor is it responsible for us to do so.  

3. The “client” understands that it is always possible that your family or loved 
one will refuse to work with us, leave and relapse, or become non-
compliant. We cannot force someone to work with us, and there should be 
no expectation that will occur. We will attempt to the best of our ability to 
intervene, and influence completion of treatment.  If you are using our 
sober transport services, it our policy not to chase if someone gets out of 
our car or refuses to complete the transport service. This has happened 
rarely, and we will always do our best to influence and motivate them to 
comply with the transport. The guardian, partner, or family will be notified 
promptly should this occur, and you will only be charged a pro-rated fee for 
the time spent on facilitating the transport.  

4. We are not for everyone, and if our treatment options are not an 
appropriate fit, or even more intensive approach is needed, it is our ethical 
duty to be upfront, and refer you to another appropriate treatment 
provider. We may ask that the client attend a detox program or more  
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intensive treatment if it is needed, depending on the severity of the 
situation.  

5. We reserve the right to conclude services at anytime for treatment non-
compliance, aggressive behavior, no shows, not being a good fit, or non-
payment.  

6. If you choose to drop out of treatment before your recommended recovery 
plan is over, you will only be charged for services that have been 
completed, apart from a full-time sober companion. Full time sober 
companions, unless otherwise specified in the agreement, are contracted 
by the month.  Our sober companions depend on the monthly contracted 
income, just as you depend on your monthly paycheck. If you drop out in 
the middle of the month, it leaves the sober companion in a bind, until they 
can obtain their next contracted job. If you or the designated client drops 
out prior to the end of the month with a full-time sober companion, then 
you will be responsible for the rest of the month. We ask that you give us 
30 days’ notice that you intend to terminate this service.  Payment is due 
upon your receipt of the invoice. We send monthly invoices, or we can 
send you a weekly invoice if you prefer. We will suspend services for non-
payment, and services that have been completed are non-refundable.  

7. We reserve the time we are working with you, and when you fail to show 
up or don’t communicate with us, we lose an appointment time for 
someone else. If you don’t notify us within 24 hours of cancellation, you 
will be charged a fee of $130.00 an hour. For Sober Transport Services, you 
will only be charged when the service is completed.  

8. There are certain things by law we are required to report: suspected or 
reported abuse of a child, elderly, or an incapacitated person.  In addition, 
we are required by law to report possession of child pornography. If you 
report to us that you are a harm to yourself or others, we are permitted to 
report that to a person that can keep you or others safe.   

9. We are required to turn over medical records if we are subpoenaed, court 
ordered, or called as a witness in a legal proceeding.  If you want us to 
testify then it is a $1000.00 retainer fee, and $130.00 an hour. If you need a 
certificate of completion, or a written update for your probation officer, we  
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need 1 weeks’ notice, and we will charge our pro-rated hourly rate, 
depending on how long it takes to write the update or assessment.  

 
 
*Signature: _____________________   Date: ___________ 
 
*England Recovery Group, Inc Representative: ___________________ 
Date: ______ 
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Consent For Payment of Services Rendered by England Recovery Group, Inc. 
 
Client Name: ____________________ 
 
Services Requested Commencing Date:  (please list 
all)_________________________________________________ 
 
Name of Financial Guarantor and Contracting Party: ________________ 
 
I, Financial Guarantor and Contracting Party, agree to pay 
______________________________ for the following services to the 
England Recovery Group, Inc. and I understand that it is non-refundable 
upon completion of services. You will only be billed and be responsible 
for those services that are completed. I understand that if I discontinue 
sober companion services mid-month, I will be responsible for the 
entire month.  
 
If by signing this Consent for Payment, Financial Guarantor and 
Contracting Party, expressly waives any claim for refund of any monies 
paid to the England Recovery Group, Inc. and I understand the nature 
of services provided by England Recovery Group, Inc. and the structure 
of the business entity involved is such that substantial possibility exists 
that the Client and/or the Financial Guarantor and Contracting Party 
may regret the help being sought and return to a state of denial which 
is part of the recovery journey. Accordingly, and in order to rely upon 
the Client’s agreement to pay for services offered and subject to this 
Consent for Payment, so that the England Recovery Group, Inc. may 
invest its resources and sustain expenses related to preparing and 
delivering such services, such payment is non-refundable. 
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 Payment is for services that Client and/or the Financial Guarantor and 
Contracting Party, the undersigned, has requested from the England 
Recovery Group, Inc. Financial Guarantor and Contracting Party have 
read this Consent for Payment and agree strictly to its terms. This 
Consent for Payment has been entered into knowingly and without 
duress caused by any representative or agent of the England Recovery 
Group, Inc.  
 
I further understand that the time and services agreed upon are 
exclusively set aside for us, and if I don’t show, cancel within 24 hours, 
it causes a disruption to our operations as we have designated staff and 
the hours needed for your services. I understand I will be charged 
$130.00 an hour for any no shows or not canceling within 24 hours.  
 
Signature of Financial Guarantor and Contracting Party: 
___________________________________   Date: _______________ 
 
Form of Payment: 
__Wire Transfer 
__ Zelle 
__Cashier’s Check 
__Cash 
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Fee Authorization 
 
Identified Person:  John Isaksen 
Client: Mike Isaksen 
 
I hereby authorize England Recovery Group, Inc to accept payment. 
 
This is a non-refundable payment for services. If the service does not 
take place, this will be used for the time and information regarding the 
service. Deposit may be used for up to one year after the date signed. 
There will be no refund once this transaction is processed. 
 
Please complete the fields below: 
Amount:  
Payment Type: 
Client: Mike Isaksen 
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This is a non-refundable payment of services 
Client Signature: _________________________ 
Date: ____________________________ 
 
 
 
 


