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1.   OBJECTIVES
•   Provide members and guests with entertainment while visiting the Club.
•  Increase patronage to the Club.
•  Build loyalty

2.  TIMES

Extensive in house and external advertising will take place for all raffle times and days. 
Information regarding the draw including times, dates, NSW permit number will be available on the Club’s website www.clubtaree.com.au and 
available at Club Taree reception for members.

3.  TERMS AND CONDITIONS
By participating in a raffle conducted by Club Taree, entrants agree to be bound by these Terms and Conditions.

• Club Taree raffles are open to both members and non-members.
• Members must present a current financial Club Taree membership card at the time of ticket purchase to be eligible for any advertised bonus 

raffle tickets or member benefits.
• Non-members may purchase raffle tickets but are not eligible to receive bonus raffle tickets or member-only benefits.
• Where membership points form part of a prize and a non-member is the winning entrant, Club Taree will substitute the membership points with 

a Club Taree voucher of equivalent value.
• Club Taree accepts no responsibility for lost, stolen, damaged, misplaced or illegible raffle tickets. In the event of a malfunction or system error 

affecting the raffle ticketing system, tickets may not be able to be reproduced or reissued.
• Winners claiming prizes that include membership points must present their current financial membership card at the time of claiming the prize. 

Failure to do so may result in the prize being forfeited or substituted at the discretion of Club Taree.
• Prizes must be claimed by the winning ticket holder. Proxies, representatives or third parties are not permitted to claim prizes on behalf of a 

winner.
• Suspended, excluded or otherwise barred persons are not eligible to participate in Club Taree raffles.
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3.  TERMS AND CONDITIONS - CONT
• Club Taree managers and staff members who are on duty at the time of the raffle are ineligible to enter or participate in that raffle.
• Membership cards are non-transferable and may only be used by the person to whom the membership has been issued. Use of another 

person's membership card is strictly prohibited.
• Club Taree accepts no responsibility for patrons who are unable to hear or see winning numbers being announced or displayed. Patrons 

are responsible for monitoring the draw and checking their own raffle tickets.
• Club Taree representatives, managers, staff or volunteers conducting the raffle will not approach patrons to advise them that their number 

has been drawn. It is the sole responsibility of each entrant to monitor the draw and identify any winning ticket held by them.
• Club Taree representatives responsible for conducting the raffle must not check, monitor or watch raffle tickets on behalf of patrons.
• Any Club Taree representative directly involved in the conduct, management or operation of a raffle must not have a financial interest in 

that raffle, including purchasing raffle tickets in the raffle being conducted.
• Should any unforeseen circumstance, dispute, technical issue or matter not specifically addressed within these Terms and Conditions 

arise, the Club Taree representative overseeing the raffle will determine the outcome. All decisions made by Club Taree in relation to the 
raffle are final and no correspondence or further discussion will be entered into once the raffle has concluded.

4. DRAW
• The winning number(s) will be announced first as a complete number and then repeated individually. This process will occur twice for each 

prize draw.
• To claim a prize, the winner must present the corresponding raffle ticket containing the winning number within their allocated number range. 

The ticket must be verified by event staff before a prize can be selected.
• If no winner comes forward a�er the initial announcements, the winning number will be called a further three times.
• Where a prize remains unclaimed, it must be clearly announced that the draw is proceeding to the next available prize, not that the prize is being 

redrawn. The holder of the previously announced winning number may still present their ticket and claim a prize from the remaining prize pool, 
subject to availability.

• All winning unclaimed numbers will be recorded and retained for the duration of the raffle.
• A prize winner must present their winning ticket and claim their prize before the final prize in the raffle has been drawn. Winners who come 

forward a�er their number has been announced may select from the remaining unclaimed prizes available at the time they present their ticket. 
Any winner who fails to present and claim their prize before the final prize has been drawn will forfeit their entitlement to that prize.

5.   THE PRIZE

Club Taree raffles may or may not offer the following as prizes:
•  Club Taree membership points
•   Club Taree vouchers
•   Raffle vouchers to be spent at a number of local suppliers.
   •  Suppliers are not to redeem out of date vouchers
   • These vouchers have their own set of terms and conditions printed on the reverse of each voucher. - refer 7. below
•   Hampers
•   Specialty  vouchers
•   Toys, Hams, Seafood

Prizes must be claimed before the end of the draw.

Club Taree reserves the right to change the prizes at anytime. Changes to the prizes will be advertised internally and externally where possible.
 
6.   ADVERTISING

Extensive in house and external advertising will take place for raffles.
Information regarding the draw including times, dates, NSW permit number and further terms and conditions will available on the Club’s website
www.clubtaree.com.au and available at Club Taree reception for members.
Promotional tickets and or offers may be issued as prize and or reward.

7.   VOUCHER TERMS AND CONDITIONS

• This Voucher is authorised by Club Taree with an expiry 2 months from the date of issue.
• Voucher is not redeemable for cash or credit.
• Voucher is not transferrable. 
• No credit or change will be issued for non-used portions of the voucher. 
• Voucher has a value of $20 which can be redeemed at participating businesses located on the front of the voucher. 
• This voucher has no value a�er the expiry date. 
• Voucher must be forfeited to the outlet at the time of redemption. 
• Vouchers redeemed at Club Taree Tenpin are for games only.
• Vouchers redeemed at The Greenwood to be used on food only.
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