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Before completing Protecting God’s Children online training, 
please register with VIRTUS Online.  
 
Please register by going to: 
https://www.virtusonline.org/virtus/reg_2.cfm?theme=0&org=37845 
 
Or you can also go to www.virtus.org and click on ‘First-Time 
Registrant’ and select Charleston from the dropdown list. 
 

 
 

 
 

 

 

Create a user ID and a password you can easily remember. 
This is necessary for all participants. This establishes your account 
with the VIRTUS program.  If your preferred user ID is already 
taken, please choose another ID.  
 
Click Continue to proceed. 
 

 

 
 

 

Provide all the information requested on the screen. 
Several fields are required, such as:  First, Middle & Last Name, 
Email address, Home Address, City, State, Zip, Phone Number, and 
Date of Birth.  
 

(Note: Do not click the back button or your registration will be lost.) 
 
 

Click Continue to proceed. 
 

 

 
 

 

Select the Primary location where you work or volunteer by clicking 
the downward arrow and highlighting the location and your 
associated Role(s). 
 
 
 
 

Then select your specific position or service for the identified roles 
from the available list. 
 
 
 
 

Click Continue to proceed. 
Note: If you serve at multiple diocesan locations, you will be prompted to select 
those additional locations in future screen(s).) 
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Your selected location(s) and role(s) are displayed on the screen. 
 

Select YES, if you need to add secondary/additional locations and 
roles. 
 
Otherwise, if your list of locations is complete, select NO. 

 

 
 
 

 
 

Please read the Child Protection Policy. 
 
 

To proceed, please check the box and provide your electronic 
signature and today’s date. 
 
Click Continue to proceed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 
Please read the Code of Conduct. 
 

To proceed, please check the box and provide your electronic 
signature and today’s date. 
 
Click Continue to proceed. 
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Please read the Social Media Policy. 
 

To proceed, please check the box and provide your electronic 
signature and today’s date. 
 
Click Continue to proceed. 
 

 

 
 

 

Please answer the two questions.  
 

 
Click Continue to proceed. 
 

 

 
 

 

Please answer the four questions and respond as needed.  
 

 
Click Continue to proceed. 
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Please review “I entered my FULL, LEGAL name - Begin 
Background Check” on the screen to be directed to the 
Selection.com background check secure website, FASTRAX®. 
 
 
Within the secure website of FASTRAX®, please click on Enter 
Background Check Info to proceed. 
 
Please complete the following steps within the background check 
process, which includes reviewing the inquiry release, entering 
applicant information, a final review, and the submission of the 
background check.  
 
To contact the background check provider with any issues within 
FASTRAX, please contact the Selection.com helpdesk at 800-325-
3609. 
 
 
 

 
 

 
 

 
 
 

 
Please click on ‘You have 1 online module assigned’ and then 

click on the green circle to begin the Online Training.  

 
 

Upon completion, the last screen will allow you to print a certificate, 
and you will always have the ability to log back into your account 
and access the certificate. 
 

 

 
 

 
 

 
If you have additional questions about your VIRTUS Account, please 
contact the VIRTUS Help Desk at 1-888-847-8870 or 
helpdesk@virtus.org. Thank you! 

 

 

 


