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Established in 1993 and still independently owned, COPE provides trusted occupational health
support to organisations across the UK. Today we support over 400 long-standing customers,

collectively covering more than 250,000 employees nationwide, delivering practical occupational
health advice.

Introduction To COPE

Unlike many providers, COPE clinicians are allocated more
time per consultation than industry norm*. This allows for

more thorough assessments and the delivery of clear,
actionable advice the first time; reducing the need for follow
ups and enabling faster decision making for our customers.

*Source: Society of Occupational Medicine Report 2025

Clinical Quality That Drives
Better Outcomes

We work with over 400
long term customers

We support over
250,000 employees 

We offer full
nationwide coverage

At COPE, our focus is on delivering meaningful outcomes rather than transactional assessments. Our
clinicians are allocated more consultation time than industry norm; allowing them to undertake

thorough assessments and producing clear, actionable reports that allow employers to make
informed business decisions.

How COPE Adds Value

Consistent, Defensible Advice

Reduced Admin For Your Teams

Faster Case Resolution

Improved Workforce Outcomes

We prioritise quality over volume, enabling
us to deliver consistent, defensible advice
that supports confident decision-making.
Our teams are regularly audited to ensure
these standards are maintained.

We reduce the burden on your teams
through digital referrals, real-time tracking
of cases and clear, actionable advice that
minimises follow-ups and keeps cases
progressing efficiently.

Clear, actionable recommendations that
move cases forward first time; supported by
consistent, reliable service against SLA’s.

We support healthier, more productive
workforces through dedicated clinical
oversight, account management and
proactive support.

Maximising Attendance & Wellbeing Through Healthy Work
Our Mission Statement
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If you’re interested in learning more about how COPE can support your organisation,
we would be delighted to arrange a meeting to discuss your requirements in more
detail, answer any questions you may have and demonstrate our online portal.

Please contact us using the details below and a member of our Team will be happy to
help.
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