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Overview

Anderson Irrigation & Outdoor Lighting (“we,” “us,” or “our”) is committed to protecting your privacy.
This Privacy Policy explains how we collect, use, and safeguard your personal information when you
interact with our business, website, or online tools.

Information We Collect

We may collect personal information when you request services, schedule appointments, receive
estimates or invoices, make payments, or communicate with us. This information may include your
name, service and billing address, phone number, email address, payment information, and
service-related details.

How We Use Your Information

Your information is used solely to operate our business, including scheduling and dispatching services,
preparing estimates and invoices, processing payments, communicating about your account or
services, maintaining business records, and improving customer service.

Payments & Third-Party Services

We use third-party service providers, including Jobber, to manage scheduling, invoicing, client
communications, and payment processing. Payment transactions are securely processed by third-party
payment processors. We do not store or have direct access to your full credit card or banking
information.

SMS / Text Message Communications

By providing your mobile phone number, you consent to receive text messages from Anderson
Irrigation & Outdoor Lighting regarding appointment reminders, service notifications, billing updates,
and account-related communications. Message frequency may vary. Standard message and data rates
may apply. You may opt out of receiving text messages at any time by replying STOP.

Information Sharing

We do not sell or rent your personal information. We only share information as necessary to perform
requested services, process payments, comply with legal requirements, or operate our business
systems.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your personal
information from unauthorized access, disclosure, or misuse.



Your Rights & Choices

You may request access to, correction of, or removal of your personal information, or opt out of 
non-essential communications, by contacting us directly.

Policy Updates

This Privacy Policy may be updated periodically. Any changes will be posted with a revised effective 
date.

Contact Information

If you have questions regarding this Privacy Policy or our data practices, please contact: 
Anderson Irrigation & Outdoor Lighting
Phone: 513-724-0472
Email: info@andersonirrigationohio.com


