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Housing and Utility Assistance
The Hamilton County Rent and Utility Relief
Program can assist Hamilton County residents
impacted by COVID-19 with rent and utilities. Call 211 or
text 211CARES to 51555 for more information.

The Community Action Agency Home Relief
Program can assist residents with rent/mortgage,
utilities, late fees/court costs, HOA fees, and property
taxes. Call 513-569-1840 to apply. 

St. Joseph Catholic Church offers rent and utility
assistance, as well as clothing and furniture vouchers.
Call 513-941-3661 to ask for hours and more information. 

Hamilton County's Rapid Re-Housing Program can
help people find shelter, both temporary and
permanent, and help people currently facing eviction.
Call 513-381-SAFE to get connected. 

Duke Energy's Low-Income Energy Assistance
Program provides federal assistance with energy costs.
Call 800-282-0880 to see if you are eligible. 



Food Assistance
Addyston Methodist Church (TRAM): 218 Main St., Mon.
& Thurs. 1PM-3PM

Church on Fire Ministries: 10544 Harrison Ave.,  Wed.
6PM-8PM drive through pantry

Eden Chapel UMC: 150 Dahlia Ave., 2nd Weds. 12PM-4PM;
4th Weds. 2PM-6PM

My Neighbor's Place: 3150 Harrison Ave., Wed. 10AM-
12PM

Santa Maria Community Services: 3301 Warsaw Ave.
Mon.-Fri., 9AM-3PM

Our Daily Bread: 1730 Race St., Mon.-Fri. 8:30AM-11:30AM

Washington UCC: 2950 Sidney Ave., Mon.-Thurs. 12PM-
12:40PM

Meals on Wheels:  Home meal delivery for seniors 
513-244-5485



Career and Education Assistance

Cincinnati Community Action Agency (CAA) offers a
Comprehensive Case Management and Employment
Program. This program helps work-eligible 14- to 24-
year-olds build career paths, find employment and
break the cycle of poverty. Call 513-482-4600 to get
connected with a coach. 

CAA's Career Pathways Vocational Training helps
eligible students earn industry certification in the areas
of industrial technology, manufacturing technology,
health technology, emergency medicine, or supply
chain and logistics. For more information email
LaVerne DeArmond at ldearmond@cincy-caa.org. 

OhioMeansJobs assists job seekers with access to
employment, trainings, education, and other support
services to help match employers with skilled workers.
Speak to a representative at 513-946-7200. 

Cincinnati Arts and Technology Studios offers free
classes on Microsoft Office, computer literacy, and
internet security. Call 513-562-5500 for a class schedule.

ASPIRE is a program of Queen City Vocational Center
that provides GED classes, ESOL classes, literacy classes,
and other classes to help develop skills to succeed in
the workplace.  Call 513-363-0000 for more information.



Medical Assistance

Freestore Foodbank's Customer Connection Center
helps residents enroll in Medicare or Medicaid,
Marketplace Benefits, SSI, SNAP/EBT, and other
assistance. Call 513-381-7627 to speak with an outreach
specialist. 

Crossroads Health Center provides health care on a
sliding scale, and has locations in Harrison (10450 New
Haven Rd., 513-361-5888) and in Western Hills (2170
Anderson Ferry Rd., 513-922-4271). Crossroads also holds
recovery support groups and assists patients with
insurance enrollment. 

The City of Cincinnati offers a WIC clinic in Western
Hills at 4966 Glenway Ave., Suite 301. Coordinators help
clients enroll in and understand their WIC benefits. For
information on enrolling or hours, call 513-251-4700. 



Mental Health and Addiction
Services

Brightview Colerain Addiction Treatment Center
6527 Colerain Ave. Cincinnati, OH 45239
866.934.7450

Greater Cincinnati Behavioral Health Services: Mental
health and addiction services
1501 Madison Road Cincinnati, OH 45206
513.354.5200

Talbert House: Addictions, Community Care, Court and
Corrections, Housing, Mental Health services
2600 Victory Parkway Cincinnati OH, 45206
513.751.7747

NAMI Southwest Ohio: Mental health and housing services
4055 Executive Park Drive, Suite 450, Cincinnati, OH 45241
513.351.3500

The Crossroads Center:  Recovery support groups,  addiction
and mental health services
311 Martin Luther King Drive East Cincinnati, OH 45219
513.475.5300

Hopeline: People experiencing drug withdrawal can arrange
to be picked up and taken to a recovery program for free. 
513.330.2903

Madi’s House:  Madi’s house offers activites and support for
young adults who struggle with addiction and mental illness.
513-347-6234

Crisis Hotline: 513-281-CARE (2273) 



Home Safety Modification and
Senior Support

 
Council on Aging: Senior aging in place, care, and
resources 
513.721.1025

People Working Cooperatively: Home repairs and
updates to make it safe for people to remain in their
homes
513-351-7921

Home Improvement Program: The "HIP" loan allows
homeowners in Hamilton County communities to
borrow money to repair or remodel their homes at
interest rates 3%  below the lowest rate a bank would
normally offer.
513.946.8202

Elder Care: Personalized consultations for home or
outside of the home senior care
7878 State Route 48 #443 Maineville, OH 45039
513.685.8998



Home Safety Modification and
Senior Support, continued

 
Visiting Angels:  This organization provides home
support services for seniors to enable them to stay in
their home. 
513-598-6770

Home Instead: Provides senior home care services in
your own home. 513-598-6000



Transportation and Safety
Services 

Metro Access: Shared ride service, suitable for those in
wheelchairs and without.
 513-632-7586

Medacare Transportation:  Non-emergency medical
care transportation
 513-521-4799

Cincinnati Medical Transport:  Non-emergency
medical care transportation
513-904-4337

Carseat Installation: Green Township Fire Department
can safely install carseats (by appointment only)
513-574-0474



Recycling Services
Medication/drug disposal: Dispose of unwanted
medications at 6200 Harrison Ave. (Inside police
department, front lobby. Open Mon.-Fri., 8:00am-4:00pm)

Lithium-Ion battery disposal: Dispose of
unwanted/used batteries at 6303 Harrison Ave. (Inside
fire department)

Old Cell Phone Disposal:  Dispose of unwanted cell
phones at 6303 Harrison Ave. (Inside fire department) 



Other Assistance

Threads of Hope offers a food pantry as well as
clothes, toiletries, and other household items. They are
located at 125 Miami Ave., and are open Tues., 6PM-
8PM.  

Dress for Success provides clothing and technological
support for women re-entering the workforce. Call 513-
651-3372 for specifics on hours and events. 

Women Helping Women provides education, support,
crisis intervention, and options for safety for survivors of
sexual assault, domestic violence, and stalking. Call 513-
381-5610 to speak to one of their coordinators. 

Child HeLP assists parents in custody disputes, enroll
their children in health insurance, food stamps. and
schools that meet special education needs. They also
assist with transportation and day care for children. For
more details call 513-636-7722.

The Help Squad assists families in crisis with short-
term financial support and offers wrap-around services
for food, clothing and shelter as well as new paths for
life development strategies.
www.thehelpsquadcincy.com or 513-678-8986


