Preloved Fashion Events

TERMS & CONDITIONS

CANCELLATION POLICY

Stallholders are required to provide a minimum of 14 days notice of cancellation in order to be eligible for
a refund (14 days prior to the event date). We are often unable to fill the stalls that are cancelled at the
last minute and therefore no refunds will be given if you cancel within 14 days of the market. Stallholders
who cancel and wish to attend future events, will be placed onto the waiting list and will be contacted if a
stall becomes available.

TRANSFER OF YOUR STALL

The stall is transferable so you do have the option to offer up your stall to friends and family to hold your
position. It is up to you to make any rebooking arrangements clear to the caretakers of your stall. Please
advise Wholefoods if someone is attending in your place so that we are aware of the rebooking conditions
for the stand-in stallholder.

STALL SITE REQUESTS
All consideration will be given to a request for a particular stall or area, however this cannot be
guaranteed.

REBOOKING
Please advise us on the date of the event if you wish to rebook your stall. Payment will be required on
booking. Preloved event dates for 2026 are:

e 29 August

e 28 November

UPDATES
Please sign up to the mailing list to receive updates ballaratwholefoodscollective.com.au

ON MARKET DAY

Access to the buildings for set up is from 9.30am. The loading bay is for ‘drop-off only’.Please unload as
quickly as possible and move your car to Car Park 2 so that others can enter the loading bay. Please be
considerate of other stallholders and their booked space. If a no-show occurs on the day, please follow
the instructions of the Wholefoods volunteer team as some last minute rearrangements may be
necessary.

BARKLY SQUARE TENANTS

Permanent tenants of the Barkly Square Building are to be given priority access to their rooms.
Occasionally the business owner will need access to their room on market day so please keep their
doorway clear just in case.

RESPECTFUL BEHAVIOUR

Our generous volunteers have donated their time to assist with this event. Any behaviour considered
disruptive or abusive towards volunteers or other stallholders,will not be tolerated. Current or future stall
bookings may be rescinded for those deemed to have breached the above.
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