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1.Introduction  
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1.1 St Mary Redcliffe Church PCC is committed to promoting the wellbeing of all those who visit, 
work and worship here. As part of this commitment, we will ensure that we have robust systems in 
place to protect children, young people and vulnerable adults from harm. This responsibility is shared 
by each member of the community and policies and procedures, whilst essential, cannot alone protect 
children and adults who are at risk. All members of the community need to be aware of potential risks 
to children, young people and vulnerable adults and know what action to take should they have 
concerns. This policy is in line with the principles within the following documents:  
 
 House of Bishops Policy for Safeguarding; Protecting All God’s Children (2010)  
 Promoting a Safer Church (2006)  
 Practice Guidance Safer Recruitment 2016  

 
1.2 It also follows the procedures and guidance produced by the Diocese of Bristol. In accordance 
with the House of Bishops policy Statement ‘Promoting a Safer Church, 2017, the Diocese of Bristol is 
committed to:  
 
• Promoting a Safer Environment and culture  
• Safely recruiting and supporting all those with any responsibility related to children, young people 
and vulnerable adults within the church  
• Responding promptly to every safeguarding concern or allegation  
• Caring pastorally for victims/survivors of abuse and other affected persons  
• Caring pastorally for those who are the subject of concerns or allegations of abuse and other affected 
persons  
• Responding to those that may present a risk to others  
 
Also see: https://www.bristol.anglican.org/aboutus/safeguarding/safeguarding-policies-and-
procedures/ 
 
 1.3 St Mary Redcliffe Church PCC is aware of the need to comply with legislation, statutory and 
non-statutory government guidance as well as being compliant with the policies and procedures of 
the Local Safeguarding Children Board and the Safeguarding Adults Board.  
This policy is in line with  
Working Together to Safeguard Children (DH, 2015, 2018) and Care Act (2014). 
 
2. Who do we Safeguard?  
 
Churches should be safe places for everyone. However, some people may be more vulnerable than 
others and we need to pay particular attention to those people.  
 
2.1 All Children:  
There is no single law that defines the age of a child across the United Kingdom. However, The United 
Nations Convention on the Rights of the Child, ratified by the UK government in 1991, states that a 
child “means every human being below the age of 18 years unless, under the law applicable to the 
child, majority is attained earlier.”  
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All children are vulnerable to harm caused by others: they are reliant on adults to meet their basic 
needs, they are taught in most cases to respect and trust adults, they have limited independent access 
to public services. 
 
2.2 Adults at Risk:  
Adults may be vulnerable to harm at various points in their lives. They may become vulnerable for a 
while and then less so through situational issues, ill health, disability or other causes. There are a 
number of definitions of a ‘Vulnerable Adult’. The Care Act 2014 which came into force in April 2015 
contains the following definition “the safeguarding duties apply to an adult who has needs for care 
and support (whether or not the local authority is meeting any of those needs) and is experiencing, or 
at risk of abuse or neglect, and as a result of those care and support needs is unable to protect 
themselves from either the risks or the experience of abuse or neglect” (Chapter 14, care and Support 
Statutory Guidance, October 2014).  
 
3. What increases a persons’ vulnerability?  
Vulnerability is not an absolute in adults; an individual cannot be labelled as ‘vulnerable’ in the same 
way as a child is regarded as such. However, according to The United Nations Convention on the Rights 
of the Child, childhood is absolute: someone who is not yet 18 years of age is a child; this is not the 
case with adult vulnerability. Some of the factors that increase vulnerability include: a sensory or 
physical disability or impairment; a physical illness; a learning disability; mental ill health; an addiction 
to alcohol or drugs; frailty due to increasing age.  
 
4. What is Harm?  
The words harm and abuse are both often used; they mean similar things. Abuse is defined in Working 
Together to Safeguard Children, (DH 2015) as: “A form of maltreatment of a child. Somebody may be 
abused in a family or in an institutional or community setting by those known to them or, more rarely, 
by others (e.g. via the internet). They may be abused by an adult or adults, or another child or children.” 
(Working Together, 2018, p102)  
 
An adult at risk of abuse is defined in The Care Act (2014) as:  
“a person affected by physical disabilities, learning disabilities, mental health difficulties, dementia or 
long term illness, that you suspect or know is being harmed by another person, and who is or may be 
unable to protect themselves.”  
 
4.1 Harm and Significant Harm  
Harm is what results from mistreatment or abuse. Harm means ill-treatment or the impairment of 
health or development, including, for example, impairment suffered from seeing or hearing the ill 
treatment of another. The Children Act 1989 introduced the concept of significant harm as the 
threshold that justifies compulsory intervention in family life in the best interests of children, and gives 
local authorities a duty to make enquiries (Section 47) to decide whether they should take action to 
safeguard or promote the welfare of a child who is suffering, or likely to suffer, significant harm. 
Significant harm is defined under sections 31(9) and (10) of the Children Act 1989 as amended by the 
Adoption and Children Act 2002. “Where the question of whether harm suffered by a child is significant  
depends on the child’s health or development. The health or development shall be compared with that 
which could reasonably be expected of a similar child.”  
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However, we must respond to any concern that a vulnerable person has been or may be harmed. By 
reporting our concerns early, we may avoid ‘significant harm’ ever happening. Whilst Local Authorities 
have a statutory duty to intervene where significant harm has occurred, they can and do offer a whole 
range of support to prevent and minimise harm.  
 
Further information regarding definitions and categories can be found in the Diocese of Bristol “What 
is Safeguarding” categories and definitions.  
 
5. Safeguarding Principles  
1. We are committed to the care of all children, young people and vulnerable adults.  
2. The child’s welfare is paramount and a child is anyone who has not reached their 18th birthday.  
3. All confidential material will be appropriately and securely stored.  
4. All activities will be resourced, insured and assessed for risk.  
5. All who work with children, young people and vulnerable adults will have clear role descriptions and 
be appointed following a safer recruitment process.  
6. Safeguarding will be a standing PCC agenda item and the PCC will undertake its responsibility for 
safeguarding with due care and diligence.  
7. This policy will be reviewed by the PCC on an annual basis.  
 
6. Safe Recruitment  
St Mary Redcliffe PCC is committed to a safe recruitment process. This will be conducted in line with 
the Diocese of Bristol Safer Recruitment Guidelines (Diocese of Bristol 2016) and Safer Recruitment 
Guidance and Toolkit (2017) which are based on the current Church of England policy (Safer 
Recruitment Policy for the Church of England 2016).  
The process adopted by the PCC will be used when recruiting any paid staff and volunteers, who will 
be working with children, young people or vulnerable adults and will include use of the Disclosure and 
Barring Service when appropriate.  
 
The following documents are also available from the parish office on request: 
 The Recruitment Process  
 Disclosure and Barring Process  
 Handling of Disclosure Information  
 Fair Recruitment of Ex-Offenders policy.  
 
7. Safe Working  
St Mary Redcliffe PCC is committed to creating an environment in which risks to children, young people 
and vulnerable adults are minimised. In order to do this those working with children, young people 
and vulnerable adults will be appropriately recruited, trained, and supported in their roles. They will 
have clear role descriptions and they will know how to raise concerns whether that be about an 
individual who is at risk or a working process that may be putting individuals at risk. They will know 
how to respond to a disclosure from a child, young person or vulnerable adult and they will follow the  
 
Immediate Action Flowchart. This process is to be followed by anyone whether they are working with 
children, young people and vulnerable adults or simple become aware of a safeguarding concern. This 
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chart reflects national safeguarding procedures (Working Together to Safeguard Children 2015) and 
Diocesan procedures. Safeguarding Referrals and Accessing Advice 2016 offers some additional 
information about who can be contacted when there is a concern. If work is undertaken offsite the 
process outlined in Off Site Visits Guidance must be followed. This ensures that risk assessments are 
undertaken and correct ratios of adults to children/young people are adhered to. Any offsite activity 
must be approved by the PCC to ensure that safeguarding standards have been met and that insurance 
is in place. In line with the Diocese of Bristol guidance ‘Church Building Hire Agreements: Safeguarding 
Considerations’ the PCC expects a hire agreement to be completed for all bookings. All those booking 
to use church premises will be provided with a copy of the PCC’s ‘Policy on Safeguarding Children, 
Young People and Vulnerable Adults’ and asked to sign the ‘St Mary Redcliffe Safeguarding Agreement 
for the Hire of Church Premises’ to confirm that they have seen this and agree to abide by it.  
 
8. Safe response  
St Mary Redcliffe PCC is committed to ensuring that children, young people and vulnerable adults are 
listened to and their voices heard. This is one of the most powerful ways of ensuring that disclosures 
of abuse are heard, taken seriously and responded to without delay and in an appropriate manner. All 
those working with children, young people and vulnerable adults will receive training so that they 
understand the limitations of confidentiality when a child or young person is at risk. This training will 
include information about how to respond to a disclosure and how to share concerns with the relevant 
authorities. We will cooperate with the police and Local Authority when raising a concern and during 
any investigation.  
St Mary Redcliffe PCC has appointed a safeguarding officer who is available to offer advice and 
support. Any safeguarding concerns that are reported must be responded to in an appropriate and 
timely manner. The Immediate Action Flowchart (Appendix A) details this and Contact Details for all 
the Local Authorities in the area, for the Diocesan Safeguarding Officer and for the St Mary Redcliffe 
Safeguarding Officer are available.  
St Mary Redcliffe will work with the Diocese (and statutory authorities when appropriate) to ensure 
risk assessment and supervision as well as pastoral care is offered to any individual who is known to 
have offended against a child, young person or vulnerable adult. This will require ongoing risk 
management to ensure that the individual and children, young people and vulnerable adults are 
protected.  
St Mary Redcliffe PCC is committed to ensuring that good record keeping including the safe storage of 
all safeguarding records is carried out as an integral component of the safeguarding process. Any 
incident relating to the safeguarding of a child or vulnerable adult will be recorded in writing and 
stored alongside all records relating to the safer recruitment process in line with best practice as 
detailed in Safeguarding Records: Joint practice guidance for the Church of England and Methodist 
Church 2015 and Handling Disclosure Information 2016.  
 
9. Confidentiality and Consent  
A duty of confidence arises when information, which is not already in the public domain, is given on 
the understanding that it will not be shared with others. The request to keep information confidential 
may be explicit or it may be clear that there is a legitimate expectation on the part of the person giving  
 
the information that it will be held in confidence. Confidentiality is not breached if the person who 
has given the information gives consent for it to be disclosed. However, information can be disclosed 
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without consent if it can be justified to be in the public interest. If the information relates to the 
commission of a crime or where there is reason to believe that a child or adult is at risk of serious 
harm, then the public interest test is met, and information should be disclosed. In these circumstances, 
best practice would be to inform the person, who has given the information, that you have a duty to 
share it unless to do so would be deemed to increase the risk to them or others. In situations, where 
it is not clear whether information should be shared, the key factors are necessity and proportionality. 
The person holding the information must assess the potential consequences of disclosing the 
information against the potential consequences of not disclosing. The Seven Golden Rules of 
Information Sharing (Appendix B) can help when weighing up this decision. The Parish Safeguarding 
Officer or Diocesan Safeguarding Officer can support in making a decision about whether to disclose 
information.  
 
10. Responding to those who have experienced abuse  
In meeting our commitment to those who have experience abuse as a child or adult we will follow the 
Diocese of Bristol Safeguarding Policy 2018 and, when appropriate, use the services provided by 
Authorised Listeners. 
Responding to allegations of abuse by church staff, both paid and voluntary 
St Mary Redcliffe PCC has adopted the Diocese of Bristol Allegations Management Procedure 2017. 
All allegations of abuse or misconduct by parish volunteers, staff and members of the congregation 
should be reported to the Parish Safeguarding Officer. They should report to the Diocesan 
Safeguarding team immediately or if this is not possible then within 1 working day, who will advise on 
the process. 
The Diocesan Safeguarding Team will then ensure that allegations of abuse or misconduct in relation 
to children (under 18) by church officers, whether employed or volunteers, will be referred to the 
Local Authority Designated Officer (LADO) as well as other statutory bodies as appropriate. 
Allegations of abuse or misconduct in relation to adults (18 and over) by church officers whether 
employed or volunteers will be referred to the police and/or Local Authority as appropriate. 
 
11. Conclusion 
Safeguarding and promoting the wellbeing of all people is fundamental to our commitment to the 
Gospel as well as our responsibilities as members of the church and of our society. We will seek to 
carry out the principles outlined in this policy with the level of care and diligence that they require. 
This policy reflects both Local and National policy and, as and when these change, we will review this 
policy to ensure that we are working to best practice in safeguarding. This policy will be reviewed by 
the PCC on an annual basis to ensure it is kept up to date and reflects current practice. 
 
12. Contact Details 
Safeguarding Officer 
Name: Esther Keller 
Contact details: 07811 723427 
safeguarding.officer@stmaryredcliffe.co.uk 
 

Safeguarding/Child Protection Lead (Board Level) 
Name: Brutus Green 
Contact details: 0117 231 0060  
brutus.green@stmaryredcliffe.co.uk
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Appendix A- Safeguarding Flow Chart 
When a child or vulnerable adult is in immediate danger call 999 

 

Safeguarding 
concern 
identified

• This could be a disclosure from a child or vulnerable adult, observation during service 
or other activity, information from public or other organisation

Listen, reassure 
and record

• Listen, do not judge, clarify where necessary and inform what will happen next
• Assure action will be taken within two weeks of report
• Record details on the Parish Safeguarding Concern Form and email a copy to the 
Safegarding Officer: safeguarding.officer@stmaryredcliffe.co.uk

Notify Parish 
Safeguarding 

Officer

• Discuss the concern with the Parish Safeguarding Officer, including all known and 
relevant background information

• Parish Safeguaring Officer to discuss serious concerns with the Designated 
Safeguarding Lead

Report

• Police/Emergency services (999/101)
• First Response - 0117 9036444
• Out of hours Social Services - 01454 615165
• Online abuse - https://www.ceop.police.uk
• Diocesan Safeguarding Team

Follow-up

• Individual and relevant others kept informed on action taken
• Any further referrals needed (housing, mental health, benefits etc
• Support is in place that was agreed
• Safeguarding concern form completed with actions taken and filed
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Appendix B 
Seven golden rules for information sharing  
 
1. Remember that the Data Protection Act is not a barrier to sharing information but provides a 
framework to ensure that personal information about living people is shared appropriately.  
 
2. Be open and honest with the person (and/or their family where appropriate) from the outset about 
why, what, how and with whom information will, or could be shared, and seek their agreement, unless 
it is unsafe or inappropriate to do so.  
 
3. Seek advice if you are in any doubt, without disclosing the identity of the person where possible.  
 
4. Share with consent where appropriate and, where possible, respect the wishes of those who do not 
consent to share confidential information. You may still share information without consent if, in your 
judgement, that lack of consent can be overridden in the public interest. You will need to base your 
judgement on the facts of the case. 
  
5. Consider safety and well-being: Base your information sharing decisions on considerations of the 
safety and well-being of the person and others who may be affected by their actions.  
 
6. Necessary, proportionate, relevant, accurate, timely and secure: Ensure that the information you 
share is necessary for the purpose for which you are sharing it, is shared only with those people who 
need to have it, is accurate and up-to-date, is shared in a timely fashion, and is shared securely.  
 
7. Keep a record of your decision and the reasons for it – whether it is to share information or not. If 
you decide to share, then record what you have shared, with whom and for what purpose. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


