OLE SOUTH ROOFING & CONSTRUCTION

Website Privacy Policy

Prepared for publication by Townsquare Media
Proposed page title Privacy Policy
Proposed page address https://www.olesouthrc.com/privacy-policy
Footer link text Privacy Policy

Effective date July 27,2026

Publication request: Please publish the policy below as a publicly accessible page and add a “Privacy Policy”
link to the website footer.

Ole South Roofing & Construction Privacy Policy
Effective Date: July 27, 2026

At Ole South Roofing & Construction, we value your trust and are committed to protecting your personal
information. This Privacy Policy explains what information we collect, how we use it, how it may be shared,
and the choices available to you.

Information We Collect

When you request an estimate, contact us through our website, submit a Facebook or Instagram lead form, call
us, email us, or otherwise communicate with us, we may collect information such as:

e Name

e Phone number

e Email address

e Property address

¢ Information about your project or service request

e Photos, documents, or other information you choose to provide

e Any additional information you voluntarily submit

Our website may also collect technical information, including IP address, browser type, device information,
referring pages, and pages visited through cookies, pixels, analytics tools, or similar technologies.

How We Use Your Information

We may use the information we collect to:

e Respond to inquiries and service requests

e Schedule inspections, consultations, and estimates

e Prepare proposals, contracts, and project documentation

e Provide roofing, handyman, remodeling, construction, and related services

e Communicate about appointments, estimates, projects, payments, and customer service matters
e Improve our services, website, advertising, and customer experience

e Send service-related or promotional communications where permitted by law

Information Sharing

Ole South Roofing & Construction does not sell or rent personal information.
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We may share information with trusted service providers that help us operate our business, such as website
providers, advertising platforms, customer relationship management systems, scheduling tools, payment
processors, communications providers, and professional advisers. These parties may use information only as
needed to provide services to us or as otherwise permitted by law.

We may also disclose information when required by law, in response to legal process, to protect our rights or
property, or to protect the safety of our customers, employees, or others.
Advertising, Analytics, and Cookies

We may use services provided by Meta, Google, and other advertising or analytics companies to measure
website activity, understand how visitors interact with our content, improve advertising performance, and
reach people who may be interested in our services. These providers may use cookies, pixels, device
identifiers, or similar technologies in accordance with their own privacy policies.

Text Messages, Calls, and Email

When you provide contact information, we may contact you by telephone, text message, or email regarding
your inquiry, estimate request, appointment, project, or related services. Message and data rates may apply.
You may ask us to stop promotional communications at any time; however, we may still send necessary
service-related communications.

Data Security and Retention

We use reasonable administrative, technical, and physical safeguards designed to protect personal
information. No method of transmission or electronic storage is completely secure, so we cannot guarantee
absolute security.

We retain information for as long as reasonably necessary to respond to requests, provide services, maintain
business and legal records, resolve disputes, and comply with applicable obligations.

Your Choices

You may contact us to request access to, correction of, or deletion of personal information we maintain about
you, subject to applicable legal and recordkeeping requirements. You may also ask questions about our privacy
practices or request that we stop sending promotional communications.

Third-Party Links

Our website or communications may include links to third-party websites or services. We are not responsible
for the privacy practices, security, or content of those third parties.

Children’s Privacy

Our services are intended for property owners and other adults seeking construction-related services. We do
not knowingly collect personal information from children under 13.

Contact Us

Questions or requests regarding this Privacy Policy may be directed to:

Business Ole South Roofing & Construction
Website https://www.olesouthrc.com
Phone 803-265-5645

Email wbrianjolly@olesouthrc.com
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Changes to This Policy

We may update this Privacy Policy from time to time to reflect changes in our practices, services, technology,
or legal requirements. The revised policy will be posted on this page with an updated effective date.

Implementation Notes for Townsquare Media

e Publish the policy at the proposed address above, or at the closest permanent URL supported by the
website platform.

e Add avisible “Privacy Policy” link in the global website footer.

e Ensure the page is publicly accessible without a login and can be opened directly from Meta and other
advertising platforms.

e Please confirm the final published URL after the page is live.

Administrative note: This document is a practical business privacy-policy draft and is not a substitute for
advice from qualified legal counsel. The company should review it when its data practices, advertising tools, or
communications procedures materially change.
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