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Outlets Won’t Work?

Before you submit a work order, try
resetting the GFCI outlet, as this may
resolve your issue! These outlets are
usually located in the garage, patio,
kitchen, or bathroom. 

If this doesn’t work, check the circuit
breaker box for a tripped breaker. A
tripped circuit breaker is often difficult
to see, so you must turn the breaker all
the way off and then all the way on.
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Important Numbers
Office: 360.820.8400

Office Hours
Monday - Friday: 9 am - 5 pm

Email Address
rent@romamanagement.com

As we welcome the New Year, we want to take a moment to sincerely thank you
for being a valued resident with Roma Management. Whether you have been
with us for many years or recently moved in, we truly appreciate the trust

you place in us to manage your home.
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Recipe: Strawberry Cups
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I  h a v e  m y  o w n  p o l i c y,  b u t  I ’ m  s t i l l  b e i n g  c h a rg e d  $ 1 0 . 5 0
m o n t h l y  o n  t h e  p o r t a l  f o r  i n s u r a n c e .  W h y ?
I n  o rd e r  to  e l i m i n ate  t h e  a u to m at i c  m o n t h l y  c h a rg e  o f  $ 1 0 . 5 0  f o r
i n s u ra n c e ,  A L L  t e n a n t s  m u s t  b e  n a m e d  o n  yo u r  i n s u ra n c e  p o l i c y,
A N D  R o m a  M a n a g e m e n t  m u st  b e  a d d e d  a s  a n  A d d i t i o n a l  I n t e re s t .
Yo u r  p o l i c y  a l s o  m u st  b e  u p l o a d e d  to  t h e  p o r t a l .  I f  e ve n  o n e
f i n a n c i a l l y  re s p o n s i b l e  te n a n t  i s  n o t  l i s te d  o n  t h e  p o l i c y,  yo u r
u n i t  w i l l  b e  c h a rg e d  $ 1 0 . 5 0  f o r  t h e  L i a b i l i t y  to  L a n d l o rd
i n s u ra n c e  p ro g ra m .

H o w  c a n  I  u p l o a d  m y  i n s u r a n c e  p o l i c y ?
I n s u ra n c e  p o l i c i e s  m u st  b e  u p l o a d e d  o n  yo u r  t e n a n t  p o r t a l .  O p e n
yo u r  A p p Fo l i o  te n a n t  p o r t a l  a p p  o r  w e b s i te ,  l o g  i n ,  a n d  g o  to  t h e
I n s u r a n c e  t a b .  I f  yo u  h ave  a  re n te rs  i n s u ra n c e  p o l i c y  t h ro u g h
yo u r  i n s u ra n c e  p rov i d e r  ( o u t s i d e  o f  A p p Fo l i o ) ,  g o  to  t h e  “ U p l o a d
R e n t e r s  I n s u r a n c e ”  s e c t i o n .  E n te r  yo u r  i n s u ra n c e  c o m p a n y ’ s
n a m e ,  p o l i c y  n u m b e r,  a n d  t h e  p o l i c y  s t a r t  a n d  e x p i ra t i o n  d a te s .  I t
w i l l  a l s o  a s k  yo u  to  u p l o a d  a  c o p y  o f  yo u r  p o l i c y  -  T h e
d e c l a r a t i o n  p a g e  w o r ks  b e s t .

I  d o n ’ t  w a n t  t o  p u rc h a s e  re n t e r s  i n s u r a n c e  t h ro u g h  m y
i n s u r a n c e  p ro v i d e r.  W h a t  t h e n ?
Yo u  w i l l  a u to m at i c a l l y  b e  e n ro l l e d  i n  t h e  L i a b i l i t y  t o  L a n d l o rd
i n s u ra n c e  p ro g ra m  t h ro u g h  A p p Fo l i o ,  a n d  yo u  w i l l  b e  c h a rg e d
$ 1 0 . 5 0  e a c h  m o n t h  o n  yo u r  te n a n t  p o r t a l .

R e n t e r s  I n s u r a n c e :
W h a t  t o  K n o w
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F i g u r i n g  o u t  w h a t ’ s  re q u i re d  f o r  yo u r
re n t e rs  i n s u r a n c e  c a n  b e  d i f f i c u l t .
H e re  a re  s o m e  o f  o u r  m o s t  f re q u e n t l y
a s ke d  q u e s t i o n s ,  w i t h  a n sw e rs  a n d
e x p l a n a t i o n s  o f  h o w  t h e  s y s t e m  w o r k s .



Pet Approval
Pets require prior written approval from Roma Management. Unauthorized pets or “guest
animals,” even temporarily, are considered a lease violation and may result in notices or
further action as outlined in the lease. Approved pets will be documented through a
signed Pet Agreement or lease addendum.

Emotional Support Animals (ESAs)
Emotional Support Animals are not considered pets under federal guidelines, but still
require appropriate documentation and a signed ESA addendum before residing in the
unit. ESA approval does not remove the resident’s responsibility for damages or behavior.

Resident Responsibilities
Cleaning up after animals promptly
Preventing damage to the unit or common areas
Ensuring animals do not create noise, safety, or nuisance concerns
Ensure the pet is on a leash at all times outside of the leasesd premise.

Any damage beyond normal wear and tear remains the resident’s responsibility.

If you have questions about pet policies or ESA documentation requirements, please
contact our office before bringing an animal onto the property. Thank you for helping us
maintain a respectful and welcoming community.
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P e t  E t i q u e t t e
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Roma Management is committed to maintaining a safe,
comfortable, and respectful living environment for all
residents. To support this goal, all animals must be
properly documented and approved before being brought
onto the property.



To ensure requests are documented and routed correctly, all non-emergency
maintenance requests must be submitted through your tenant portal. Submitting
requests this way allows our team to track progress, assign vendors efficiently, and
maintain accurate records.

Please report promptly: 
Water leaks, moisture, or signs of flooding
Heating or electrical issues 
Plumbing concerns, such as slow drains or running toilets
Appliance malfunctions - Safety-related concerns

Reporting issues early can help prevent more extensive damage and reduce
inconvenience for everyone.

Emergency Maintenance: Emergency issues, such as active flooding, loss of heat
during cold weather, gas odors, or major electrical hazards, should be reported
immediately using the emergency contact instructions outlined in your lease. For life-
threatening emergencies, always call 911 first.

Celebrating the Kindness in Our Community

P ro p e r  m a i n t e n a n c e  i s  e s s e n t i a l  t o  ke e p i n g
yo u r  h o m e  s a f e ,  f u n c t i o n a l ,  a n d  c o m f o r t a b l e .
We  a s k  f o r  yo u r  p a r t n e rs h i p  i n  h e l p i n g  u s
i d e n t i f y  a n d  a d d re s s  i s s u e s  e a r l y .
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 M a i n t e n a n c e  &  R e p a i r s



Parking & Trash

P a r k i n g :
Pa r k  o n l y  i n  d e s i g n ate d  s p a c e s  a s s i g n e d  to  yo u r  u n i t
D o  n o t  b l o c k  f i re  l a n e s ,  d r i ve w a ys ,  o r  a c c e s s  ro u te s
Fo l l o w  p o s te d  s i g n a g e  a t  a l l  t i m e s
I m p ro p e r  p a r k i n g  m a y  re s u l t  i n  n o t i c e s ,  to w i n g ,  o r  l e a s e  v i o l a t i o n s
a s  o u t l i n e d  i n  yo u r  l e a s e .

Tr a s h  &  R e c yc l i n g :
D i s p o s e  o f  h o u s e h o l d  t ra s h  o n l y  i n  d e s i g n ate d  c o n t a i n e rs
B re a k  d o w n  c a rd b o a rd  b oxe s  to  re d u c e  ove r f l o w
P l a c e  re c yc l a b l e s  i n  t h e  a p p ro p r i a te  b i n s
D o  n o t  l e ave  b u l k  i t e m s ,  f u r n i tu re ,  o r  m at t re s s e s  o u t s i d e
d u m p ste rs
I m p ro p e r  d i s p o s a l  c a n  re s u l t  i n  a d d i t i o n a l  s a n i t a t i o n  c o s t s  a n d
l e a s e  v i o l a t i o n s .

N E W  Y E A R  2 0 2 6 V O L U M E  2 0

S h a re d  c o m m u n i t i e s  w o r k
b e s t  w h e n  e v e r yo n e  d o e s
t h e i r  p a r t  t o  ke e p  t h i n g s
s a f e ,  c l e a n ,  a n d  re s p e c t f u l
f o r  t h e i r  n e i g h b o rs .  A  l i t t l e
c o n s i d e r a t i o n  g o e s  a  l o n g
w a y  i n  m a k i n g  o u r
c o m m u n i t y  a  g re a t  p l a c e  t o
l i v e .

Always
park within
the lines!!!



Celebrating the Kindness in Our CommunityW a n t  a  s p o t  i n
o u r  n e w s l e t t e r ?

Your Name Here!

RESIDENT  SPOTL IGHT
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We  l ove  g e t t i n g  to  k n o w  t h e  p e o p l e  w h o  m a ke  o u r  c o m m u n i t i e s  f e e l
l i ke  h o m e !  T h i s  ye a r,  w e ’ re  e xc i te d  to  b e g i n  f e a tu r i n g  R e s i d e n t
S p o t l i g h t s  —  a  c h a n c e  to  h i g h l i g h t  t h e  u n i q u e  i n d i v i d u a l s  a n d  f a m i l i e s
w h o  l i ve  i n  o u r  p ro p e r t i e s .

Wh e t h e r  yo u ’d  l i ke  to  s h a re :

A  h o b b y  o r  p a s s i o n
A  s m a l l  b u s i n e s s  o r  c re a t i ve  p ro j e c t
A  f u n  f a m i l y  o r  p e t  s to r y
O r  j u s t  a  l i t t l e  a b o u t  w h at  m a ke s  yo u r  h o m e  s p e c i a l

We ’d  l ove  to  h e a r  f ro m  yo u !

📩  I n t e re s t e d  i n  b e i n g  f e a t u re d ?
S i m p l y  re a c h  o u t  to  o u r  o f f i c e  b y  e m a i l  o r  te x t  m e s s a g e ,  a n d  l e t  u s
k n o w  yo u ’d  l i ke  to  b e  c o n s i d e re d  f o r  a  R e s i d e n t  S p o t l i g h t .
Pa r t i c i p a t i o n  i s  c o m p l e te l y  o p t i o n a l ,  a n d  f e a tu re s  w i l l  b e  s h a re d  w i t h
yo u r  a p p rova l .

We  l o o k  f o r w a rd  to  c e l e b ra t i n g  o u r  c o m m u n i t y  -  o n e  re s i d e n t  a t  a
t i m e !



Valentine’s Day Chocolate
Strawberry Cups

I n g re d i e n t s
1  c u p  s e m i - sw e e t  o r  m i l k  c h o c o l a te  c h i p s
1  te a s p o o n  c o c o n u t  o i l  o r  b u t te r  ( o p t i o n a l ,  f o r  s m o o t h  m e l t i n g )
2  c u p s  f re s h  s t ra w b e r r i e s ,  w a s h e d  a n d  s l i c e d
Wh i p p e d  c re a m  o r  yo g u r t  ( o p t i o n a l )
S p r i n k l e s  o r  s h ave d  c h o c o l a te  ( o p t i o n a l )

I n s t r u c t i o n s
1 . P l a c e  c h o c o l a te  c h i p s  a n d  c o c o n u t  o i l  i n  a  m i c ro w ave - s a f e  b o w l .
2 . M i c ro w ave  i n  3 0 - s e c o n d  i n te r va l s ,  s t i r r i n g  e a c h  t i m e ,  u n t i l  s m o o t h .
3 . S p o o n  a  l a ye r  o f  m e l te d  c h o c o l a te  i n to  s m a l l  c u p s  o r  j a rs .
4 . Ad d  a  l a ye r  o f  s t ra w b e r r i e s ,  t h e n  re p e at  w i t h  a n o t h e r  c h o c o l a te

l a ye r.
5 . To p  w i t h  w h i p p e d  c re a m  a n d  s p r i n k l e s  i f  d e s i re d .
6 . C h i l l  f o r  1 0 – 1 5  m i n u te s  o r  e n j o y  i m m e d i a te l y !
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S e r v e s :  6 – 8
P re p  t i m e :  1 0  m i n u t e s
C o o k  t i m e :  2 – 3  m i n u t e s  ( m i c ro w a v e )


