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Ohio Works First (OWF) Extensions 
 

 

 

 

What is Ohio Works First? 

Ohio Works First (OWF) is Ohio’s cash assistance program for families with children. 

Generally, Ohio limits cash assistance to 36 months, other than in “child only” OWF cases. 

Child Only OWF is a benefit paid to a caretaker relative (non-parent) for the child/children 

only. Through extensions, you can get up to 60 months total OWF. There are 3 types of 

state extensions: 

1. State hardship 

2. Good cause 

3. Domestic violence 

There is also a Federal Hardship extension. 

 

Have you used up your 36-months of OWF cash assistance? 

If so, you may be eligible for extra months of OWF if you have a child in your home or you 

are pregnant, and the time limit created a hardship or made it hard to meet the needs or 

care for your family. You should talk with your local JFS about requesting a hardship 

extension. 

When should I apply for a State, Domestic Violence, or Federal Hardship 

extension? 

You should apply for a State (County), Domestic Violence, or Federal Hardship extension if: 

• You get notice that your OWF will be stopping because you used your 36 months; 

• You or others in your home are suffering from threats or acts of domestic violence; 

• You get notice that your OWF will stop because you used 60 months;  

• An extension expired and the time limit still makes it hard for you to support your 

family 
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Have Questions? We Can Help. 

LASCO can provide free legal help with noncriminal issues. 

  

Call 1-888-246-4420 Online lasco.org 

Legal Aid of Southeast and Central Ohio (LASCO) provides free noncriminal legal 

help to people experiencing poverty, seniors, and veterans in 36 Ohio counties. 

This information is based on current law, which is subject to change. If you have questions, contact LASCO. 
LASCO is an equal opportunity organization and will not allow discrimination of any kind. 

 

 

Where do I apply for an OWF extension? 

You can ask for an Extension form from your local JFS. You can go in person to request a 

form or do so over the phone. 

TIP: When you submit your Extension Request form and/or application for OWF ask for a 

copy of your request AND any documents you give to JFS. Get a document receipt to prove 

what you gave your local JFS. To find your local JFS, see: https://jfs.ohio.gov/about/local-

agencies-directory. 

 

What happens if my extension request is denied? 

After you apply for an extension, you will get written notice of JFS’ decision, with appeal 

rights. If you disagree with the decision, you can request a state hearing within 90 days 

after the mailing date on the notice. Fill out the hearing request form that is part of the 

notice. Then: 

• Mail it to the Bureau of State Hearings, or 

• Give it to the County JFS office, or 

• Fax it to the Bureau of State Hearings at (614) 728-9574, or 

• Email your request to the Bureau of State Hearings at BSH@jfs.ohio.gov.  

TIP: Keep a copy or take a photo of your request if possible. If you give it to your local JFS, 

ask for a document receipt. If you mail it, make a note about the date it was mailed. Be sure 

to follow the instructions on your notice. 
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