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Complaint must be
submitting within 28 days
of the circumstance
giving rise to complaint —
to Secretary of the
Trustee board
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Fidelity Fund NT

Complaints Flowchart

Out of time complaints
will not be considered

Complaint received by Fidelity Fund

NT
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Fidelity Fund NT may
dismiss complaint if
Complainant fails to

provide further information

requested to investigate
complaint
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Complainant may
withdraw complaint at any
time — to Secretary of the
Trustee board
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Complainant has opportunity /

to review, consider and
provide comment

to a reassessment of

builder's risk profile, a
reassessment by an

independent assessor

will be undertaken with a

recommendation to be
provided to Trustees
within 28 days of
engagement. Costs of
assessor to be borne by
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Matter resolved;
complaint closed
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Unresolved complaint
may be referred to
independent expert for review at

Complainant's request. Costs of expert to
be borne equally subject to expert's

opinion.
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Independent expert provides written
opinion to Trustees and the Complainant
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Matter resolved;
complaint closed

/For a complaint relating\

k the Complainant. /




