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Virtual Care Team

Get the care you need, on your schedule
Anytime. Anywhere.

£ AllyHealth

Virtual Care. Anytime. Anywhere.
Available Now!

>
With AllyHealth you have 24/7/365 access to virtual urgent care doctor appointments,
access to mental health resources including scheduled therapy and psychiatry visits.
All available from home, office, or on the go, with no copays or consultation fees
for you and your family. Plus, you'll have access to our Rx and medical bill savings Psychiatry £ Ayrealtn
programs - helping you save time, money, and frustration. 4

Talk Therapy £ AllyHealth

>

Prescription Savings &¢p AllyHealth

>

YOUR ALLYHEALTH
VIRTUAL CARE SERVICES INCLUDE

Virtual Urgent Care: $0 Copay 888-850-5621
24/7/365 On-demand access to licensed physicians for common illnesses and medications

when appropriate.

Details on page 2.

Virtual Psychology: $0 Copay 888-850-5621
Speak with a licensed psychologist for one-on-one talk therapy and psychology session(s) to

address any general wellbeing or mental health needs.

Details on page 3.

Virtual Psychiatry: $0 Copay 888-850-5621
Connect with a U.S. based, board-certified psychiatrist who can diagnose, treat and prescribe

medications for a range of mental health needs, as necessary.

Details on page 4.

Savings Tools: FREE
Save big on your prescriptions and medical bills with our in-app healthcare savings tools.
Details on page 5.

Visit https://allyhealth.app/, scan QR to download the

AllyHealth app, or call the phone numbers listed above.

THIS PLAN IS NOT INSURANCE and is not considered a Qualified Health Plan under the Patient Protection and Affordable Care Act. Copays and usage limitations may apply (review detail pages that follow for more
information). If you have any questions about your plan, please contact your HR manager or AllyHealth customer support at support@allyhealth.net



Virtual Urgent Care

Registration Steps Available on Page 1

Doctors can be hard to reach, iliness can occur in the middle of the night, and sometimes you just
have a question. In all of those circumstances — and many more - AllyHealth is a convenient and

affordable solution.

HOW IT WORKS

Log into your account or call
AllyHealth anytime, 24/7/365,
to connect directly with a
licensed physician by phone or
video call within minutes at no
cost to you and your family.

COMMON CONDITIONS WE TREAT

FEATURES INCLUDE

(] No copays, deductibles, or per-call charges

(¥ Prescriptions called into your local pharmacy

(¥ Plan covers the entire family

(] Fast and easy access, 24/7/365

] Avoid germ-filled waiting rooms

(/] Flexible and easy to use (available via web, mobile app,

or simply by phone)

WHEN TO USE ALLYHEALTH

« Skin Rash/
Infections

« Sore Throat « Constipation/

« Sinus Infection Diarrhea

« Fever/Headache e« Stomach Pain

« Cough
« Allergies » Covid-19/Flu « Stress and Anxiety
« Urinary Tract * Rx Refill « Ear Pain

Infections « Pink Eye » And More

*Average provider to patient call return time is under 17 minutes nationwide

(] Instead of going to the ER or urgent care center for a
non-emergency medical issue

@ During or after normal business hours, nights, weekends,
and even holidays

(¥ If your primary care doctor or pediatrician is not available

(¥ To request prescriptions or refills (when appropriate)

(¥ If traveling and in need of medical care



&3\ AllyHealth

Virtual Psychology

Registration Steps Available on Page 1

Speak with a licensed psychologist for one-on-one talk therapy and psychology session(s)
to address any general wellbeing or mental health needs.

FEATURES INCLUDE SIMPLEAS1,2,3,4

1. Log In To Account

Download the AllyHealth app, or visit the member portal
to schedule a consultation with a psychologist within 3
business days on average for new patients.

@ Schedule an appointment by phone or online, from the
comfort of home

I New patient appointments scheduled within 3 days or less,
on average

2. Request a Consultation
Request a consultation with a psychologist, update electronic
health records, and complete an intake questionnaire.

@ No-cost sessions included, and no claims to your health plan*
& 100% confidential

J Family coverage means the whole family can benefit from

these services 3. Connect with a Psychologist

Connect with a psychologist for an appointment to discuss
any issues that you may want or need to address.

WHEN TO USE

4, Schedule Follow-Up Sessions

Our goal is to provide you with convenient,
affordable mental health support, when
and where you need it most.

- Ifyou have a mental health question and you just need
professional guidance

- When you need someone to assist or talk through
everyday concerns such as stress, relationship
difficulties or any mental health issues

- For talk therapy to work through life's tough moments
and issues

+ When you need help dealing with stress, anxiety, life
changing events and much more

Schedule follow-up sessions as-needed, as determined
between you and your care provider.

COMMON ISSUES WE SUPPORT

« Panic Disorders « Relationship

 Addiction & Issues
Substance Abuse e Parenting Issues

» Anxiety

« Depression

« Stress Management
o Grief & Loss

e Trauma & PTSD

« Men’s Issues « Life Changes

« \Women'’s Issues o And Morel!

AllyHealth plans typically include up to ten (10) S0 copay mental health sessions (psychiatry and psychology combined) per family per year, but plan designs may vary. If you have questions about your plan, please contact your HR manager

or AllyHealth support at support@allyhealth.net.



Virtual Psychiatry

Registration Steps Available on Page 1

Connect with a U.S. based, board-certified psychiatrist who can diagnose, treat and
prescribe medications for a range of mental health needs, as necessary.

FEATURES INCLUDE

@ Schedule an appointment by phone or online, from the
comfort of home

@ New patient appointments are scheduled within 3 days or
less, on average

@ No-cost visits included, and no claims to the health plan*

@ Manage mental health medications and issues with
ongoing, continued sessions with the same provider

& 100% confidential

@ Family coverage means the whole family can benefit from
these services

WHEN TO USE

Our goal is to provide you with convenient,
affordable mental health support, when
and where you need it most.

- If you've tried talk therapy or other resources and feel
like you may need more support

- When you or your care team believe you may benefit
from a prescription to help with your mental health
or wellbeing

+ When you need help dealing with depression, stress,
anxiety, panic disorders, and much more

SIMPLEAS1,2,3,4

1. Log In To Account

Download the AllyHealth app, or visit the member portal
to schedule a consultation with a psychiatrist within 3
business days on average for new patients.

2. Request a Consultation
Request a consultation with a psychiatrist, update electronic
health records, and complete an intake questionnaire.

3. Connect with a Psychiatrist

Connect with a psychiatrist for an appointment to assess
symptoms, evaluate medical and family history, and help
determine a course of action moving forward.

4. Prescription Will Be Sent
Prescription will be sent electronically to the your local
pharmacy if appropriate, at provider's discretion.

COMMON CONDITIONS WE TREAT

» Anxiety « LGBTQ Support « Postpartum

« Depression e Trauma & PTSD Depression

« Bipolar « Panic Disorders « Relationship
Disorders « Addiction & Issues

« Stress Substance Abuse  * Parenting Issues
Management  « Men’s Issues « Life Changes

o Grief & Loss « \Women's Issues « And More

*AllyHealth plans typically include up to ten (10) $0 copay mental health sessions (psychiatry and psychology combined) per family per year, but plan designs may vary. If you have questions about your plan, please contact your HR manager

or AllyHealth support at support@allyhealth.net.



@ AllyHealth

Savings and
Transparency Tools

Registration Steps Available on Page 1

Tired of paying full price for prescriptions and out-of-pocket medical bills? Through the AllyHealth app,
you have access to two incredible tools focused on saving you money.

FREE RX DISCOUNT PROGRAM MEDICAL BILL SAVER

(¥ 10-85% prescription discounts versus cash price (¥ Save 20-50% on most out-of-network bills of
on most short-term and acute care medications $500 or more

¥ Online drug price lookup tool helps you find the ] No up-front fee - Save or the service is free and only
price of prescriptions at participating locations pay fee if your negotiation is successful (success
by zip code fee is equal to 35% of the negotiated discount)

(¥ Over 65,000 participating pharmacy locations, (¥ Gain control over your medical spending without
including independent, national and regional feeling the need to become a health care expert

chain pharmacies nationwide (] Reduce your medical bills regardless of your

(¥ No cost, membership, or personal information insurance status or procedure

is required :
a (¥ Trackyourannual savings

HOW TO USE RX DISCOUNT PROGRAM HOW TO USE MEDICAL BILL SAVER
1. In the AllyHealth app, click the “Prescription Savings”tile. 1. In the AllyHealth app, click the “Medical Bill Review"tile.
2. Search our network of pharmacies for your prescription. 2. If this is your first time using the service, then click the

"Get Started” button and then follow the instructions
to get started and submit your bill for review. Make sure
to use the code "ALY100"to get access to your benefits.

3. Select the best price and the most convenient location
for you.

4. Present the savings information to your pharmacist

to savel 3. If you've used the service before, click the “Access Portal

button any time to visit the online portal to see the status
of your negotiation or to submit additional bills.

4. We will alert you when the process is complete. If your
negotiation is successful, then you will pay the discounted
amount, plus the success fee.






