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1. How to create an Installer account via FoxCloud 2.0
APP

If you are new to FOXESS products installation, please register an account first regarding the following
steps. The key point is to obtain an upper Admin (or you can say upper Retailer) code before
registration.

Stepl Download Step2 Register Step3 Role Selection Step4 Select Installer Step5 Account info
Scan the QR code to download Click on Register and agree with the Select Installer and Admin Select "l am a new Installer.”. Fillin the Admin code, which should be
FoxCloud 2.0 terms and privacy obtained from your upper retailer. Then

fillin the rest of the information.

Select Your Role What is your role in Installer Registration
this Company?

Enter the Uj Code

Welcome ¥ S - =T

2. What should you do after registering your account?

After logining your account, please create a plant and complete the network configuration for device
regarding the following steps.

Stepl Step2 Step3
Search Device Network Configuration  Edit Plant Information
Click on “Create a Plant” . Follow the page flow and search the After adding the equipment, follow the After adding the device, follow the page
device via Bluetooth. Make sure the page flow to complete the network flow to complete the network
device is powered on. configuration. configuration.
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3. How to deviler the Plant to your end-user

3.1 Scenario 1: If your end-user does not have an account.

After creating a Plant, the app will pop up a page to invite an end user. The end user will receive an
email and complete the registration via the attached link.

Stepl Step2
Invitation popup User Information

Click on the Invite Enter user's email, invitation link will be
sent to the usr's email.

Submit

3.2 Scenario 2: If you forget to share the link with the end-user.

If you forget to share the invitation link mentioned in section 3.1, you can guide them to scan and add
the device via their own account. The plant will be imported automatically after the device is added.
The binding relationship between you two will be built.

Stepl Step2
Scan & Add device All done

An "Importable tag” will comes up, If the The Plant created in your account is
device is importable, Click the “Add delivered to the end user.
device” button.
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3.3 Scenario 3: If your end-user has already created a Plant

If your end user has already created a Plant that you'd like to monitor previously, please ask them to
share the Plant link with you.

Stepl Step2 Step3

Get Invitation Link Send Invitation Link Installer Binding
Click the three points in the top right It will automatically produce a link, Open the link, and enter installer
corner of the home page and select please share the link with your installer account name in the page, then click
"Associated installer”. via social software. “Agree”.
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