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FoxCloud2.0 App Introduction

The FoxCloud2.0 app allows remote management of
devices at any time, from anywhere. You can set and
choose personalized energy-saving strategies for
your family and enjoy your life with the help of our
special features.

[@NOTE

Local, physical settings take precedence over app
settings. Remote operation through the mobile
application cannot serve as evidence of circuit
safety, as it must be verified and confirmed through
on-site inspection. Failure to conduct an on-site
inspection prior to work may result in personal injury
or even fatality.



FoxCloud2.0 App Installation

Hardware and software environment requirements for
Android version of the phone

. Mobile phone memory of 1G or more.

° Android 7 and above operating system.

Hardware and software environment requirements for
Apple version of the phone

° Require iphone 6s and above.
° 1G+ memory on board.
° los 13 and above operating system.

To download the FoxCloud2.0 app, visit the App Store or
Google Play.
Or scan the following QR code to down the app.

E E.::‘E 85 Ceneat Ppie i E OE
# Download on the : GETITON
@& AppStore P> Google Play

The following operation applies to the FoxCloud2.0 App.
6




3 Register an Account

3.1 Register an Owner Account

Step 1: Open FoxCloud 2.0 APP and click “Register”.

Step 2: Select your region and language and click “Save”.

X

Region & Language

Europe

Asia

Oceania
South America
North America

Arica

Hindi
Arabic

Chinese

English

Hindi

Arabic

Step 3: Read Privacy Policy and Terms & Conditions, and click “Agree & Continue”.
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Fox©O

Privacy Policy

Agree & Continue

Step 4: Select “Owner”, fill in the required information and click “Submit” to finish.

Owner Registration
Select Your Role

Username

Confirm Password

Installer & Admin

Email

Email Verification Code

Submit

Note: If you are an installer or admin, please turn to “Register an Installer or
Admin Account”.

3.2 Register an Installer or Admin Account

Step 1: Open FoxCloud 2.0 APP and click “Register”.



Sign In

Step 2: Select your region and language and click “Save”.

X

Region & Language

Europe

Asia

Oceania
South America
North America

Arica

Hindi
Arabic

Chinese

English

Hindi

Arabic

Step 3: Read Privacy Policy and Terms & Conditions, and click “Agree & Continue”.



Fox©O

Privacy Policy

Agree & Continue

Step 4: Select “Installer & Admin” and choose the role that matches your
responsibilities.

What is your role
Select Your Role in this Company?

lam a and need to joinin &
this company.

» :
N s
=

Installe

? r & Admin

My admin colleague has already
created the company, and | want to




3.2.1 Option A: Select “Join in this company as an installer”

lam a and need to joinin &2
this company.

Company

Fd
£\

G a0
> &

® Fill in the required information and click “Submit” to finish.

Installer Registration

Enter the Upper Admin

Username

Confirm Pas:

Email

Submit




3.2.2 Option B: Select “Join in this company as an admin”

My admin colleague has already
created the company, and | want to

Company

4

® Fill in the required information and click “Submit” to finish.

Admin Registration

Company Information

Enter a Company Code

Register Basic Information

Username

Password

Confirm Password

Email

Submit




3.2.3 Option C: Select “Build a new company account”

| want to
as an administrator.

Company

® Fill in the required information and click “Submit” to finish.

Admin Registration

Company Information

Company Name
County [/ Region

Contact Number

Register Basic Information

Username
Password
Confirm Password

Email

Submit

Note: If you are an owner, please return to “Register an Owner Account”.



3.3 How to Obtain the Company Code (Admin Accounts Only)

Step 1: Enter “Me” page and click “Invite Code”.

® Abdul Karim
-

WiFi Configuration

04 Data
Fl Fault
5 Contact Us

Link

About

System Settings

Invite Code

Step 2: Determine the level of access the invitee requires, select the corresponding
invite code.

Invite Code

Admin Invite Code

Installer Invite Code

Option A: Admin Invite Code
® Sclect “Admin Invite Code” and click “Generate Code”.

14



all F - : all F -

Invite Code Invite Code

Admin Invite Code Admin Invite Code

Generate Code

® Carefully confirm that you have selected the correct invite type, click “Copy &
Close” and send the code to the invitee.

Code

When the invitee enters the code in
"Registration" or "Personal Center",
they will join your organization and
gain access to all power stations
associated with your account.

Esdjc

Cancel

Option B: Installer Invite Code
® Seclect “Installer Invite Code” and click “Generate Code”.



all 7 -

Invite Code Invite Code

Admin Invite Code Admin Invite Code

Installer Invite Code

Generate Code

Carefully confirm that you have selected the correct invite type, click “Copy &
Close” and send the code to the invitee.

"Registratio or "Personal ter",
They will join your organization and
gain limited permissions to create and
configure new plants, while you retain
full control over everything they add.

Es4djc

Cancel




3.4 Sign in

Welcome

Login to Al Living

® Username

Sign In

(D Region: Change the region and language you have selected when creating the
account.

2@ Settings:

® WLAN Configuration: Configure your network settings to connect devices.

® Local Settings: Check and set inverter parameters.

® Self-test (Italy Only): Checks the device for faults upon startup.

(3 Account and Password: Enter your email or username and password to sign in.

@ Remember Password: To auto-fill your password next time you sign in.

® Forgot Password: To reset your password if forgotten or to change it.

® Check Privacy Policy and Terms & Conditions.

(@ Demo: Explore FoxCloud 2.0 without signing in.

Register: To create an account according to your needs.



4 Create Your First Plant

4.1 For Owner Accounts

The system will automatically create a plant for end users named '"[Username]'s
Home" after they complete registration. For more details on adding devices to the plant,
please turn to “Add Devices”.

4.2 For Owner or Admin accounts

Step 1: Enter “Plant” dashboard and click “Create a Plant”.

Step 2: Wait for the system to search for devices. Once the search is complete, click
“Add Devices”.



ol @

Unselect all

Accessories

iable

= 2
Scan QR Code Add SN Manually
= 2

Scan QR Code Add SN Manually Add Devices

Step 3: Select the device(s) that you want to connect to the network.
ol = @

Select All

Network Configuration

Accessories

(D This icon indicates that the device is disconnected from the network.
Step 4: Select the Wi-Fi, enter password and click “Connect”.



_—
= &

Select the Wi-Fi Enter Password

v 2.4GHz v 2.4GHz

= Fox Al
Leslie Alexander-5G

Jenny Wilson-5G &

Jane Cooper-5G

Wade Warren-5G

Leslie Alexander-5G

Darlene Robertson-5G

Connect

Note: If your WIFI is 5G Hz, please set it to 2.4G Hz, otherwise, network
configuration may fail.
Step 5: Waiting for the system to connect devices to the network.

Connecting...

Hybrid Inverter

Hybrid Inverter

Step 6: Add device (s) successfully and click “Complete”.

20



v

Success

Hybrid Inverter

Micro Inverter

Complete

Step 7: Fill in the required information and click “Confirm” to create a plant.
New Plant

Plant Name
Currency

Plant Profile Image

Country/Region

Confirm

Note: By click "", information related to the plant location will be auto-filled.

Step 8: Click “invite” to invite an end user to share this plant.

21



Invite User

Ignore Invite =

Step 9: Check basic information and enter the end user’s email address.

Deliver Plant

Plant Name

Affiliated organization

Email

A Disclaimer

Please ensure that the user's email
address is entered correctly. Fox-ESS is
not responsible for any Plant information
leakage or issues arising from incorrect
input.

| have obtained authorization from the enduser.

Submit

Note: Ensure your email address is entered correctly. Fox-ESS is not liable for any
plant data leaks or issues caused by incorrect input.

22



5 Add Devices

Step 1: Make sure your Bluetooth is on.

Enable Bluetooth ?

FoxCloud 2.0 requires Bluetooth
access to:

« Scan for nearby devices
+ Add new connections
« Control paired devices

Please tap 'Allow' to grant this
permission.

Rachelf o Rachel's iPho...

Cancel

Step 2: Click “Add Devices” and wait for the system to search for devices
9:41

Username Home v

Searching(5s)...

+ Add Devices

= 2

Scan QR Code Add SN Manually

Step 3: Once the search is complete, check the detected device’s SN and click “Add
Devices”

23



Unselect all

PV Inverter

Micro Inverter
34

= Z

Scan QR Code Add SN Manually

Add Devices

(D The left number shows how many Micro Inverters are selected to connect to the
network and the right number represents how many unconfigured Micro Inverters
are detected.

Terms Explanation

Bindable The device is available to be bound to a
plant

Unbindable The device cannot be bound to a plant

Importable (Owner Accounts Only) The device has already been bound to a
by an installer. The owner can directly
import it.

Step 4: Select the device(s) that you want to connect to the network.

24



all ¥ -

Select All

—_—
-

Network Configuration

PV Inverter

(D The number shows how many Micro Inverters are not connected to the network.

(2 The left number shows how many Micro Inverters are selected to connect to the
network and the right number represents how many Micro Inverters are detected.
Click “Select” to choose Micro Inverters that you attempt to connect to the network
and click “confirm”.

Micro Inverter

Select All

Step 5: Select the Wi-Fi, enter password and click “Connect”.

25



_—
= &

Select the Wi-Fi Enter Password

v 2.4GHz v 2.4GHz

= Fox Al
Leslie Alexander-5G

Jenny Wilson-5G &

Jane Cooper-5G

Wade Warren-5G

Leslie Alexander-5G

Darlene Robertson-5G

Connect

Note: If your WIFI is 5G Hz, please set it to 2.4G Hz, otherwise, network
configuration may fail.
Step 6: Waiting for the system to connect devices to the network.

Hybrid Inverter o Inverter
"

Hybrid Inverter

(O Click “Details” to check connection status of Micro Inverters.

26



Micro Inverter

Bl DL_452AFG235230
Bl DL_452AFG235230
Bl DL_452AFG235230

- DL_452AFG235230

Bl DL_452AFG235230

Step 7: Add devices successfully

v

Success

Hybrid Inverter

Micro Inverter

Complete

@ Ip Allocation: Users can set or view IP allocation for the connected devices. Switch
to "Automatic" via the menu.

27



X IP Allocation

Manually

IP Address
Subnet Mask

Router

Submit

5.1 Add a Smart Meter for Balcony Battery

Step 1: Click “Set up” to begin pairing a smart meter with the balcony battery.

Smart Meter
A balcony batte
detected. Yo

Step 2: Select a meter brand and click “Confirm”.

28



Smart Meter

-y

Select a Meter Reader

No Meter Reader
SolarmanPV Meter P1 Reader
EARN-E P1 Reader

Shelly Pro 3EM P1 Reader

homewizard P1 Reader

Option A: No Meter Reader

Smart Meter

-y

Select a Meter Reader

No Meter Reader

Confirm

® Read the note. If you accept, click “Confirm” and click “Finish” to complete
network configuration.

29



Network configuration

Successful

Note &l DL_452AFG235230

The grid information cannot be
obtained with t a meter reader

Confirm

IP allocation

@ set Successfully.

Option B: SolarmanPV P1 Reader
@® Scan the label of your meter reader on your meter or enter the key manually.

Smart Meter

™

Select a Meter /| Meter Reader

SolarmanPV P1 Reader

® Once the key is entered, click “Confirm”. Wait for the system to complete
verification., then click “Finish”.

30



Smart Meter Network configuration

-

Successful
Select a Meter / Meter Reader

SolarmanPV P1 Reader 5] DL_452AFG235230

IP alloca
@ Set Successfully.

Smart Meter

|

Select a Meter /| Meter Reader

Shelly Pro 3EM P1 Reader

Confirm

® Click “Confirm”, wait for the system to complete verification, then click “Finish”.

31



Smart Meter Network configuration

-

Successful
Select a Meter / Meter Reader

Shelly Pro 3EM P1 Reader 5] DL_452AFG235230

IP allocation
i) Verifying, please wait 10s. Cancel @ set Successfully.

32



6 Plant Management

6.1 For Owner Accounts

Hedy' Home ¥

& Quick Settings Here

Okwh $117594.6
Today PV Yield Total Revenue

(1) Plant Name: Check plant name and click to switch plants.

(2) FoxBot: Al assistant.

(3) Alarm: Real-time monitoring and historical display of device errors.
(4) Create, edit or delete a plant and edit device.

(5) System status.

(© Grid status.

(7) Real-time data including Load/PV/Grid/Battery.

Note: Click any device to view its details on the Device dashboard.
Make Quick Settings. Turn to “Quick Settings”.

(9) Summary Data.

33



Quick Guide for starters.

(1) Swipe left to view the statistical analysis of the Plant.

Test v

4 2025-07-28

& oo

4 2025-07-28

a

PV Production: Refer to PV yield.

To Grid: Refer to energy exported to Grid.

Self-consumption: Show how much PV yield is used for house load and
battery charging. Self-consumption=PV Production- To Grid.

Load Consumption: Refer to house load consumption.

From Grid: Refer to energy purchased from Grid.

Self-sufficiency: Show how much load consumption is taken from PV and
battery discharge. Self-sufficiency=Load Consumption-From Grid.
Energy Supply=Solar + Battery Discharged + Grid Imported.

Energy Usage=Load + Battery Charged + Grid Exported.

34



6.2 Quick Settings

Quick Settings Here

Charging Time

Battery Reserve Capacity
System Min SOC

Work Mode

Mode Scheduler

StormSafe Charging

Submit Edit Charging Time

Start Time End Time

(0]0]} 00min To 00h 00min

Enable charge from grid

Battery Reserve Capacity: Set reserve SOC to stop discharging in grid-
connected mode when this SOC is reached.

System Min SOC: Set Min SOC to stop discharging in off-grid mode
when this SOC is reached.

Note: It should be set lower than the battery reserve SOC.

35



Work Mode
Work Mode Explanation

Optimized for self-consumption, minimizing
Self-Use
reliance on grid electricity.

Feed-in Priority | Prioritizes electricity sales to generate income.

Designed for areas with unstable power grids;

Back up
Reserves SOC to maintain power during outages
Reduces grid electricity costs by actively shifting
energy usage away from peak pricing periods.
Peak
Users set battery discharge schedules and grid
Shaving
import limits to avoid high electricity rates during
peak pricing periods.
Self-Use
(1) with PV Power

Priority: load>battery>grid.

The energy produced by the PV system is used to optimize self-
consumption. Solar energy powers local loads first. Excess energy charges
the battery, with any surplus exported to the grid.

(2) without PV Power

The battery supplies local loads. If other generation sources produce excess
power, it charges the battery.

Feed-in Priority

36



Priority: load>grid>battery
In the case of the external generator, the energy generated powers home
loads first. All surplus is exported to the grid. The battery charges only
if grid export capacity is exceeded.
Back up
During a grid outage, the system supplies emergency power to home loads
from either the PV or battery. (Battery in EPS mode is necessary).
Peak Shaving

Peak Shaving

Import Limit

Threshold SOC

4

Peak Shaving requires setting two parameters: the Import Limit and
Threshold SOC. When battery SOC is above the Threshold SOC, the
system operates in Self-Use mode. Below this threshold, Peak Shaving
activates: batteries discharge only when grid draw exceeds the Import
Limit, while charging occurs from the grid during off-peak hours within

37



the Import Limit to replenish reserves.

This function sustains grid demand reduction only while battery energy
lasts. If grid draw continuously exceeds the Import Limit, battery depletion
will occur until reaching the minimum SOC protection level. At this point,
Peak Shaving automatically suspends to prevent battery damage, switching
to fail-safe operation. The Threshold SOC setting thus balances daily self-
consumption with extended peak-cost avoidance.

Mode  Scheduler: Allows more advanced controls on

charging/discharging settings.

Mode Scheduler

00h 00min To 23h  59min

Work Mode

Min SOC on grid

Forced discharge cutoff soc
(FDSOC)

MAX. AC power for forced
discharge
(FDPwr)

38



6.3 For Installer/Distributor Accounts

6.3.1 Overview Dashboard

The Overview dashboard provides installers/distributors with centralized
control for managing distributed plants. Key capabilities include creating
a new plant, monitoring power generation (today/monthly/annual/total),
tracking plant status distribution with interactive filtering, toggling image
modes, analyzing power distribution, searching plants/devices via multiple

methods, and viewing plant data.

Fox ESS +

Okwn 2.0mwn 37.6mwn

Year Lifetime

1] 4
Normal Faults Offline

SN/Plant Name/Account

Hedy' Home
Today/Total

Installation Date

Hedy Home A
Today/Total

(1) Create a plant

(2) Power generation by date

(3 Plant status with corresponding quantity per status. Click Normal,
Faults or Offline to check plants in the selected state.

(4) Toggle imagine mode.

39



(5) Check your plant distribution.

(©) Search for a plant. You could search for a plant by entering SN, scanning
the QR code on the device, or entering an account (user name).

(7) Display the selected plant. Each power plant in the list displays key
summary data (Plant Name, Plant Status, Today/Total Power
Generation, Current Power, PV Capacity and Installation Date). Click

any plant to enter Plant dashboard.

6.3.2 Plant Dashboard

Hedy' Home ¥ Q eep

Offline

OFF GRID
ted 3 months age

& Quick Settings Here

Okwh $117594.6
Today PV Yield Total Revenue

(D Plant Name: Check plant name and click to switch plants.
(2) Alarm: Real-time monitoring and historical display of device errors.
(3 Create, edit or delete a Plant, and edit a device or layout.

(4) System Status

40



(5) Grid Status

(© Real-time Data Including Load, PV, Grid and Battery.

Note: Click any device to view its details on the Device dashboard.
(7) Quick Settings

Display Today PV Yield and Total Revenue.

(9 Quick guide for starters

Swipe left to view the statistical analysis of the Plant.

Test ¥ A e Test v

D Month Year Lifetime - Month

] 2025-07-28 4 2025-07-28

Environmental Impact

1

€02 Reduction Planted
19138.3kg 18195.9tree

PV Production: Refer to PV yield.

To Grid: Refer to energy exported to Grid.

Self-consumption: Show how much PV yield is used for house load and
battery charging. Self-consumption=PV Production- To Grid.

Load Consumption: Refer to house load consumption.

From Grid: Refer to energy purchased from Grid.

41



Self-sufficiency: Show how much load consumption is taken from PV and
battery discharge. Self-sufficiency=Load Consumption-From Grid.
Energy Supply=Solar + Battery Discharged + Grid Imported.

Energy Usage=Load + Battery Charged + Grid Exported.

42



7 Device Management

7.1 Inverter

Inverter dashboard displays key information related to the inverter
including its SN, PV Power, Today/Total PV Yield.

For Owner Accounts: See image below

Detailed Parameters

Analysis Graph

For Installer/Distributor: See image below

43



Hedy' Home ¥

Offline

Detailed Parameters

Settings

Analysis Graph

Inverter SN: Click inverter SN to get more details about its Work Mode,

Model and Version.

OFF GRID

Detailed Parameters: Provide real-time monitoring of key system data,
including PV, AC, grid, load, and battery performance.
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Detailed Parameters

PV Information

AC Information

Crid Information

Load Information

Battery Information

Settings (For Installer/Distributor): Allow to adjust RTC Time, Basic

Parameters, Operation Mode, Charging Time, and Export Limit.

RTCTime
BasicParameters1
OperationMode
ChargingTime
BasicParameters2

ExportLimit

Confirm

Analysis Graph: Provide historical data of the inverter You could check

PV Power, EPS Power, Output AC Power and Battery Power by date.
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Test v

Detailed Parameters

Settings

Analysis Graph

4 2025-07-28

EPS POWER: Refer to the Emergency Power Supply, which provides

backup power in case of a grid outage.

7.2 Battery

Battery dashboard shows information related to the battery including its

SN, Charing/Discharging Status, Current Power and Temperature.

46



Settings

00:00-00:00

00:00-00:00

Battery Reserve Capacity

m Min SOC

00:00-00:00

00:00-00:00

Battery Reserve Capacity

System Min SOC

Detailed Parameters: Provide more details of the battery.

Battery Details

General Health Expected life

Detailed Parameters

Analysis Graph 20160wh
04
o

jed Energy OkWwh

Total Discharged Eneray 4.42MWh

Daily Charged Energy OkwWh

Total Charged Energy 4.83MWh

47



Analysis Graph: Provide historical data of the battery.

Detailed Parameters

Analysis Graph

D Month Year Lifetime

4 2025-07-28

7.3 EV Charger

EV Charger dashboard provides information and controls including
Network Status, Device Status, Control Mode, Scheduled charging, and

PV Linkage.

48



7) Please plug the charging handle into the charging port to

begin charging your car.

Record

Data

More Settings

EV Charger SN: Click EV Charger SN to get detailed charger information
and customize its custom name.
Click “About” to access comprehensive details of EV Charger.

Click “Firmware Version” to turn on or turn off Automatic Upgrade.

Firmware Version

Automatic Upgrade
A7300P1-E-2-W

2027/12/10

About SMantdachite fox

Rated Current

Firmware Version
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Note: After turning it on, new firmware versions will automatically
upgrade during low-usage periods. The upgrade process requires 5-10

minutes, during which charging services remain unavailable.

Control Mode
Work Mode Explanation
Controlled The start and stop are controlled by app or card.
Charging will automatically once the charging
Plug & Play
handle is plugged in.
The EV Charger will be locked and unable to
Locked

charge.
Schedule: Enables manual start/stop control via app or RFID card.
PV Linkage: Choose to turn on the PV linkage mode as economic mode
or green mode.
By selecting Green Mode or Economy Mode in PV Linkage settings, EV
Charger can obtain the inverter's power generation current data in real time
through the smart meter, and then control EV Charger to use solar energy
only or prioritize solar energy according to the PV linkage mode you
selected.
Economy mode: EV Charger uses PV power generation as much as
possible for charging, and when the PV power generation does not meet
the charger's minimum power requirement, it will take power from the grid

to continue charging.
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Green Mode: The EV Charger only uses PV power generation for
charging, when the PV power generation does not meet the charger's
minimum power requirement, the charging will be suspended, and will
start charging again when the PV power generation meets the starting
demand of the EV Charger.

Note: When PV Linkage is enabled, you can set a maximum discharge
rate for your home battery. The charging station will then use this
stored battery power to charge your vehicle.

Record: Select an EV Charger SN or Card, specify the desired time, and
the system will automatically display all associated records generated

during the selected period. Click any record to get further details.

Record Detail

Card ¥ Order ID

SN

Start Time 2025/07/14 15:39

0714 15:39:39-07.14 20:09:42 End Time 2025/07/14 20:09

Plug & Play

Gun removal abnormal

0711 08:14:24-07.11 16:15:22 270min

480 OkWh

Time used(min)

OkWh

5.7kWh

07.10 08:08:07-07.10 17:36:42

Data: Charge Power/Voltage/Current can be shown according to the date.

51



- Month Year Lifetime

4 2025-07-29

@ Charger Power @ Current ® Voltage

More Settings: PV Linkage and Control Mode could also be set here.

Settings

PV Linkage

Control Mode

Import Current Control

Advanced Settings

Card: Check card information.
Add card: Click the "+" button, then hold your RFID card to the charger's
reader until you hear a beep. Enter a name for the card to save it. Saved

RFID cards can be used to start and stop charging sessions.
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Note: The EV charger is provided with two RFID cards, and at most 8

RFID cards can be added to one EV charger.

Advanced Settings: Include more settings for enhanced system control

and customization.

Advanced Settings

PE Testing
Ripple Box Control Switch

Car Reservation

Lamp strip brightness
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PE Testing: Check whether the protective earth connection is correctly
installed and functioning.

Ripple Box Control Switch: Allow the system to respond to external
control signals (ripple control) from the utility for functions such as load
management or charging control.

Car Reservation: Set how long the charging handle waits for a response
from the vehicle. If the switch is on, the charger will wait indefinitely until
the vehicle responds. If the switch is off, the charger will wait up to 60
seconds, and if there is no response within that time, the connection will be

considered timed out and charging will be terminated.

7.4 Balcony Battery

Balcony Battery dashboard displays key system information, including
battery status, meter status, charging/discharging status, current power,
temperature, as well as grid importing, today’s export yield, and import

yield.
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Detailed Parameters

Settings

Analysis Graph

(1) Battery Status

(2) Meter Status: Select a meter or meter reader which have been
connected to your balcony battery system. With the device, you can
obtain the grid information.

Note: The grid information cannot be obtained without a meter.
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Smart Meter

Select a Meter / Meter Reader

No Meter

Confirm

Detailed Parameters: Provide real-time monitoring of key system data,

including AC, grid, load, datalogger and battery performance.

o T @

Detailed Parameters

AC Information

Grid Information
EPS Information
Load Information

Datalogger Information

Battery Information

Settings: Turn to “Quick Settings”.
EPS ECO Mode: Provide backup power during grid failures by instantly
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switching critical loads to battery power.
Analysis Graph: Historical data analysis for battery power and battery

SOC

7.5 Heat Pump

The Heat Pump App allows users to set temperature zones, manage heating
and cooling modes, schedule operations, and view energy statistics. It
supports both single and multiple zone configurations and integrates

features such as sterilization, solar heating, and energy usage tracking.

(1) Zone: The heat pump system supports multi-zone control, allowing
users to manage different areas of the building independently.
Zone 1/ Zone 2 / Zone 3: Each zone can be configured with separate

temperature settings, schedules, and operation modes (e.g., Heating,
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Cooling, ECO).
DHW (Domestic Hot Water): Provide hot water for household use
such as bathing, washing, and cleaning.

(2) Click heat pump SN to get more details including Model, Outdoor Unit,

Indoor Unit and Data Logger SN.

Version

Status

(3) Real-time water temperature and outdoor temperature
(4) System status

(5) Current set temperature

(© Power switch and temperature adjustment buttons

(7) Data and Settings




Data: Offer detailed information on temperature performance and energy

usage. Users can view full analysis results by selecting a date range.

Total Cooling Heating DHW

- Month Year Lifetime

4 2025-07-29

Production Re Production

0.00xwh 0.00kwn

0.00kwn

Production @ Re Production Consumption @ COP/EER

copP

COP (Coefficient of Performance): Measure the heating efficiency of
heat pump. It tells you how many units of heat energy are delivered for
each unit of electrical energy consumed.

EER (Energy Efficiency Ratio): Measures the cooling efficiency of heat
pump at a specific, stable outdoor temperature. It tells you how many units

of cooling energy are delivered for each unit of electrical energy consumed.

Settings: Allows users to set key system functions and customize the

operating environment.
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Settings

neral Settings

Holiday Mode

Sterilization

Weather curve

Change terminal name

Linkage Switch

Interlock Switch

Power off memory

Solar heating

Advanced Settings

Sterilization: Perform a high-temperature cleaning cycle to eliminate

harmful bacteria.

Disinfection

Duration

Disinfection temp

Automatic Disinfection

Cycle

Start Time

Note: This feature can also be accessed and configured on the DHW

dashboard.
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Schedule
08:00-11:59

Weather Curve: An intelligent control feature that automatically adjusts
your heat pump's heating output based on the current outdoor temperature.
Linkage Switch: Allow the heat pump system to operate in coordination
with other devices or control systems.

Interlock Switch: Prevent conflicting operations between devices.

Work Mode:
Mode Explanation
Extract heat from the outside air (even in cold
Heating temperatures) and transfers it indoors to warm up
the rooms or the water tank.
Remove heat from the indoor space and releases it
Cooling

outside, lowering the indoor temperature.

Auto Automatically switch between heating and cooling
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based on the current indoor temperature and the

user's preset range.

ECO/Silent Mode

Mode

Explanation

Reduce energy consumption while maintaining

ECO basic comfort. The system operates at lower power
or with optimized parameters to save electricity
Reduce system noise for a quieter indoor
Silent
environment
Closed Turn off this mode
Holiday Mode
Mode Explanation
Keeps the system running at a customized
Holiday Home | temperature while you're staying at home on
holiday.
Maintains frost protection and energy-saving
Holiday Away

operation when you're away.

Once a holiday mode is enabled, click “ (28 to set the start and end time

for the selected period.
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Holiday Home {2

Holiday Away {2

Note: This mode overrides regular schedules and disables manual
control during its active period.

Schedule: Set the function for each zone and DHW independently and
schedule it to run during specific time periods. These schedules can be set
to repeat either for the entire week or only on selected days of the week.
Option A: Click “E&” to adjust the schedule, choose the target zone, select

the operation mode and set temperature
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Schedule

Schedule

00h 00min to 00h
00:00-03:59

L1 Heat

04:00-07:59

I Zone2 Zone3

* )

Coaling Heating

Schedule

00:00-03:59
L1 Heating

04:00-07:59
' "

08:00-11:59
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8 Q&A

8.1 How to Create a Plant

8.1.1 For Owner Accounts

Step 1: Enter home page, click “B8l” and click “New Plant”.

Hedy' Home ¥ £ A e Hedy' Home ¥ S QA eee
New Plant
Offline
Edit Device
OFF GRID
ated 3 months age Edit Plant

Layout

o 1

N satrery BATTERY
= ow

0%

& Quick Settings Here & Quick Settings Here

Okwh $117594.6 Okwh $117594.6
ay PV Yie Total Revenue T PV Yield >tal Revenue

Tod. Id

Step 2: Wait system searching for devices. If searching is complete, click

“next”.

Note: You can scan the QR code on your device or enter the SN

manually.
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Add Device Add Device

Searching(9s)... Search complete

= 2 = 2

Scan QR Code Add SN Manually Scan QR Code Add SN Manually

Step 3: Enter new plant information and click "Confirm" to create a plant.

New Plant

Plant Name
Currency

Plant Profile Image

Country/Region

Confirm

Note: By click "", information related to the plant location will be

auto-filled.
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8.1.2 For Installer/Distributor Accounts

Step 1: Enter home page, click “B8” and click “New Plant”.

Hedy' Home v eee || Hedy' Home ¥ O e

New Plant

Offline
Edit Device

F GRID 5
ago Edit Plant

Layout

Quick Settings Here Quick Settings Here

Step 2: Wait system searching for devices. If searching is complete, click
“next”.

Note: You can scan the QR code on your device or enter the SN

manually.
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Add Device Add Device

Searching(9s)... Search complete

= a = 2

Scan QR Code Add SN Manually Scan QR Code Add SN Manually

Step 3: Enter new plant information and click “Confirm” to create a plant.

New Plant

Plant Name

Currency

Plant Profile Image

Country/Region

Confirm

Note: By click “”, information related to the plant location will be

auto-filled.
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8.2 How to Edit a Plant

8.2.1 For Owner Accounts

Step 1: Enter Home page, click “E88” and click “Edit Plant”.

Hedy' Home ¥ A QA e

New Plant
Edit Device
Edit Plant

Layout

Step 2: Select the information you want to modify and click “Confirm”.

Edit Plant

Plant Name

Hedy' Home

Currency

UsD($)

Plant Profile Image

Country/Region

United Kingdom

City

None

Confirm




8.2.2 For Installer/Distributor Accounts

Step 1: Enter Plant dashboard, click “E88” and click “Edit Plan”.

Hedy' Home ¥ O eee

<+ New Plant

{2 Edit Device
f2 Edit Plant

B Layout

BATTERY
Oow
0%

Step 2: Select the information you want to modify and click “Confirm”.

Edit Plant

Plant Name

Hedy' Home

Currency

USD($)

Agent

anonymous
Plant Profile Image

Country/Region

United Kingdom

Confirm

Note: By click “”, information related to the plant location will be
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auto-filled.

8.3 How to Switch Plants

8.3.1 For Owner Accounts

Step 1: Enter home Dashboard and click your plant name.
Step 2: Scroll up/down to browse the plant list, or enter the Plant Name in

the search bar at the top. Click the target Plant name to switch to it.

Hedy' Home &

Hedy' Home

& Quick Settings Here

OkWh $117594.6

8.3.2 For Installer/Distributor Accounts

Step 1: Enter the Overview dashboard.
Step 2: Scroll up/down to browse the plant list, or enter SN/the plant
name/Account in the search bar at the top. Click the target Plant name to

switch to it.
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Fox ESS S

Okwh Okwh 2.0mwh 37.6mwh

Today Month Year Lifetime

0 4
Normal Faults Offline

ems Offline
Today/Total OkWh/O kWh
Current Power -
PV Capacity 14.0kWp
Installation Date 2024-10-10 14:26:48

Hedy' Home Offline
Today/Total 0kWh/39.2 MWh
Current Power 0.00kW
PV Capacity 30.0kWp
Installation Date 2024-09-24 02:13:43

Hedy Home A Offline
Today/Total OkWh/0 kWh
Current Power --
PV Capacity 20.0kWp
Installation Date 2024-08-22 14:09:14

888 Offline

Today/Total OkWh/0 kWh

Current Power =
& Ain

Or
Step 1: Enter Plant dashboard.
Step 2: Scroll up/down to browse the plant list, or enter the Plant Name in

the search bar at the top. Click the target Plant name to switch to it.

Hedy' Home &

arch

Hedy' Home

& Quick Settings Here

OkwWh $117594.6




8.4 How to Add a Device

8.4.1 For Owner Accounts

Step 1: Enter the Device dashboard and click g+

Hedy' Home ¥

Inverter & Battery

Inverter-1 Battery-1

ffline  Standby

Accessories

i

Step 2: Click “Add Device”.

Edit Device




Step 3: Wait for system to search for device. Once the search is complete,

click “Next”.

Note: you can Scan the QR code on your device or Enter the SN

manually.

Add Device Add Device

Search complete

Searching(10s)...

4

hdd SN Manually Add SN Manually

Step 4: Add device successfully.

Note: System may not fully load. Please refresh.
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Hedy' Home ¥

Inverter & Battery

Inverter-1 Inverter-2

Battery-1
ne  Standby

Accessories

i

8.4.2 For Installer/Distributor Accounts

Step 1: Enter device dashboard, click g+

Hedy' Home ¥

Inverter & Battery

Inverter-1 Battery-1
Offlir Standby

Accessories

i

Step 2: Click “Add device”.
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Edit Device

Step 3: Wait for system to search for devices. Once the search is complete,
click “Next”.
Note: you can Scan the QR code on your device or Enter the SN

manually.

Add Device Add Device

Searching(10s)... Search complete

4

Add SN Manually
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Step 3: Add device successfully.

Hedy' Home ¥

_ ‘ it it

Inverter & Battery

Inverter-1 Inverter-2

Battery-1 Battery-1

ne | Standby Offline | Standby

Accessories

Note: System may not fully load. Please refresh.
8.5 How to Delete a Device

8.5.1 For Owner Accounts

Step 1: Enter device dashboard, click g+

77



Hedy' Home ¥

Inverter & Battery

Inverter-1 Inverter-2
Offlir 0

Battery-1 Battery-1
Offline = Standby Offline | Standby

Accessories

Step 2: Click “.” to delete a device.

Edit Device

Step 3: Delete device successfully.

Note: System may not fully load. Please refresh.
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Hedy' Home ¥

|

Inverter & Battery

Inverter-1 Battery-1

yffline )ffline | Standby

Accessories

8.5.2 For Installer/Distributor Accounts

Step 1: Enter device dashboard, click g+

Hedy' Home ¥

Inverter & Battery

Inverter-1 Inverter-2

Offling Offline

Battery-1

Offline | Standby

Accessories

Step 2: Click “.” to delete a device.
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Edit Device

Step 3: Delete device successfully.

Note: System may not fully load. Please refresh.

Hedy' Home ¥

Inverter & Battery

Inverter-1 Battery-1

)ffline ~ Standby

Accessories
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8.6 How to Export a Report

8.6.1 For Owner Accounts

Step 1: Enter Me dashboard and click “Report”.

é Hedy
&) FoxBot >

WLAN Configuration

Report

A Faults

Q3 contact Us

Links

i) About

o) System Settings

b

Step 2: Select the type of report and click “Generate”.

Report

Energy Report Plant-based




Step 3: Select the plant, set time range and click “Generate”.

Energy Report

Generate

8.6.2 For Installer/Distributor Accounts

Step 1: Enter Service dashboard and click “Report”.

Service

Renort

o

Report
Maintenan
S
Contact Us
Information

a] o

Manual Tutorial

=




Step 2: Select the type of report and click “Generate”.

Report

Energy Repqrt Plant-based

Step 3: Select the plant, set time range and click “Generate”.

Energy Report

Generate
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8.7 How to View Alarm Messages

8.7.1 For Owner Accounts

Option A: Enter Home dashboard, click “E” and view real-time

monitoring and historical display of device alarms.

Hedy' Home ¥ g eee Alarm

Current History

l BATTERY

Today PV Yield Total Revenue
L

Option B: Enter Me dashboard, click “Faults” to view alarm messages.
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' Fault
@ -

£ FoxBot >

(E WLAN Configuration

@) Report
¥ Faults
43 Contact Us

@ Links

(@ About

(&) System Settings

Note: For Option A, the Home page displays alarm messages related
to that specific plant by default. For Option B, to view alarm messages

in the Me page, you should first select the corresponding plant.

8.7.2 For Installer/Distributor Accounts

Option A: Enter Plant dashboard, click “E” to view alarm messages.
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Alarm

Hedy' Home ¥

Current History

Today PV Yield Total Revenue
¢

Option B: Enter Service dashboard, click “Faults” to view alarm

messages.

Service Faults

Report
Now History

m at

Please enter Serial No.

Report Faults
MaintenanceService
A\
Contact Us

Information

] Cx

[ELTE] Tutorial

(=)

Note: For Option A, the Plant page displays error messages related to
that specific plant by default. For Option B, to view alarm messages in
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the Service page, you should first select the corresponding plant.
8.8 How to Get After-sales Support

8.8.1 For Owner Accounts

Step 1: Enter Me dashboard and click “Contract Us”.

E Hedy
L FoxBot

(] WLAN Configuration

@) Report
¥l Faults
%3 Contact Us

@ Links

@ About

(o) System Settings

Option A: Click “Support”, select a faulty plant, fill in the fault details,

confirm contact information, and click “Submit”.
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Contact Us Support History

Select a faulty plant.

Which product do you have
questions about?

Description

Ple

+

Please provide your contact information for
potential after-sales services, such as repairs or
replacements.

Account Name

Hedy Installer

Contact Name

Hedy Installer

Option B: Click “Contact information”, find service contact information

and seek supports and reach out for support via email or phone.

Contact Us Contact information

Support GLOBAL HEAD OFFICE

FOXESS CO., LTD. No. 939, Jinhai 3rd Road,
Longwan District, Wenzhou, China

 https://www.fox-ess.com/get-in-touch/
S +86 (510) 68101679 (Sales)

+86 (510) 68092998 (General Enquiries)

GLOBAL SERVICE CONTACT DETAILS

Europe v

Portugal

Q +48 22 580 8000
Q +3904 9636 7610

& service.fr@fox-ess.com 1240005-0

Nz
zk UK

com Q3 +44 (0)24 7510 0078
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8.8.2 For Installer/Distributor Accounts

Step 1: Enter Service dashboard and click “Contact Us”.

Service

Faults

Contact Us

Information

Option A: Click “Support”, select a faulty plant, fill in the fault details,

confirm contact information,

Contact Us

Feedback

Contact information

Cr

Tutorial

H]

Manual

2

and click “Submit”.

Support

Select a faulty plant.

Which product do you have
questions about? G

Description

vide a detailed description.

Please provide your contact information for
potential after-sales services, such as repairs or
replacements.

Account Name

Hedy Installer

Contact Name

Hedy Installer
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Option B: Click “Contact information”, find service contact information

and seek supports and reach out for support via email or phone.

Contact Us Contact information

Support GLOBAL HEAD OFFICE

FOXESS CO., LTD. No. 939, Jinhai 3rd Road,
Longwan District, Wenzhou, China

& https://www.fox-ess.com/get-in-touch/
Feedback
Q +86 (510) 68101679 (Sales)

@ +86 (510) 68092998 (General Enquiries)

GLOBAL SERVICE CONTACT DETAILS

Europe v

% Portugal

B2 service.pt@fox-ess.col

£ Spain

™= poland

I Italy

m @ +3904 9636 7610

m  +33 41240005-0

Q3 +44 (0)24 7510 0078

8.9 How to Enable Notifications

8.9.1 For Owner Accounts

Step 1: Enter Me dashboard and click “System Settings”.
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&) FoxBot

Z] WLAN Configuration

Report

Contact Us

System Settings

Step 2: Click “Notification” and select the features you want to receive

notifications.

System Settings Notification

General Settings
Deivces Status

Language English

Alert Updates
Tariff

Grid Power Outage
Change Password

Extreme Weather Warning
Novice Guide
Fox Forest

Activity Notification .

Notification

Update firmware Notification .

FoxBot

Advanced Settings

Cancel Account

Multi-device login
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8.9.2 For Installer/Distributor Accounts

Step 1: Enter Me dashboard and click “System Settings”.

@ Hedy Installer

WLAN Configuration

@ About

() system Settings

& Join

Step 2: Click “Notification” and select the features you want to receive

notifications.

System Settings Notification

General Settings
Deivces Status

Language

Alert Updates
Change Password

Novice Guide Activity Notification .

Notificati il ificati
lotification Update firmware Notification .

Advanced Settings

Cancel Account

Multi-device login
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