
 PRODUCT WARRANTY 

 United Axle shall not be liable for any and all consequential damages occasioned by the breach of any written or 
 implied warranty pertaining to this sale in excess of the purchase price of the product sold. If you have any questions 
 regarding product or installation, please contact your local United Axle dealer or call the corporate location at 
 844-774-6353. 

 United Axle strives to give our customers the highest quality products obtainable. United Axle warrants each new 
 product to be free from defects in both workmanship and material with a limited lifetime warranty, provided that the 
 product is properly installed with new bearings and seals also installed at time of spindle installation, subjected to 
 normal use and service and that the product is not modified or changed in any way, nor damaged because of 
 negligence by customer or installer. Customers who believe they have a defective product should return to the United 
 Axle dealer from which it was purchased or to their nearest United Axle dealer location prior to removal for inspection. 
 If a defective part is suspected, the part must be removed in a manner consistent with United Axle process and 
 procedures and the serial number validated. The part must be removed without excessive damage for further 
 inspection from the factory. If after thorough inspection of the product by the factory indicates defects in workmanship 
 or material, our sole obligation shall be to repair or replace the product. Warranty covers only the product itself and 
 not the cost of installation or removal. Warranty will be voided if new bearings and seals were not installed with new 
 spindle. Warranty will not cover damage caused by lack of maintenance or damage due to bearing failure or damage 
 caused by abuse, misuse, neglect, accident, or overloading. Warranty is non-transferable. Limited (3) three year 
 warranty provided on parts and (90) ninety day warranty on labor. United Axle shall not be liable for any of the 
 following items: incidental, consequential, secondary or punitive damages. 

 INSTALLATION WARRANTY 

 United Axle is committed to customer satisfaction and providing a professional quality axle repair, therefore a 90-day 
 warranty on workmanship from the time of installation is provided. United Axle dealers warrant that all of the work 
 substantially conforms to the United Axle installation process and procedures and follows the standards and 
 guidelines. Upon customer notice, the United Axle dealer shall correct any faults related to defective workmanship of 
 the product at no additional cost to the customer. Should the United Axle dealer fail to honor its installation warranty, 
 for a period of (90) ninety days from the completion of work, contact United Axle corporate at 844-774-6353. If initial 
 installation is determined to have been performed in a manner inconsistent with the United Axle standards and 
 procedures, United Axle corporate will assist in the resolution of such defective work. 

 Warranty will not cover damage caused by lack of maintenance or damage due to bearing failure or damage caused 
 by abuse, misuse, neglect, accident, or overloading. The sole remedy for breach of any warranty against United Axle 
 is limited to the money actually received by the United Axle for parts and/or labor. United Axle will not pay outside 
 labor and/or parts. Customers who believe they have a defective product should return to the United Axle dealer from 
 which it was installed or to their nearest United Axle dealer location. All warranty work must be performed by a 
 certified United Axle technician. With respect to any claim asserted by the customer, United Axle shall not be liable for 
 any of the following items: incidental, consequential, secondary or punitive damages. 


